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Question #1 Topic 1

A technician is troubleshooting an all-in-one laser printer that prints a vertical line when making copies and scans. When users print or receive
faxes, the output from the printer is correct. Which of the following should the technician examine to determine the cause of the issue?

A. The pickup rollers
B. The corona wire
C. The document feeder

D. The drum assembly

Suggested Answer: D

Community vote distribution
D (67%) C (33%)

E & Elle 3 months, 2 weeks ago
vertical line on scans/copies is often caused by dirt or debris on the scanner glass or in the document feeder—specifically on the narrow strip of
glass that scans documents fed through the ADF (automatic document feeder).A faulty drum would show issues on all output (print, fax, copy), not
just scans/copies.
upvoted 5 times

© & dengelkes 2 months, 3 weeks ago
| agree. C is the closest answer. D would affect all print jobs.
upvoted 1 times

O & 351199f [IEIENe) 1 month, 2 weeks ago
C. Is the correct answer. While both a dirty feed rollers and a dirty photosensitive drum can both cause vertical or horizontal lines on paper, a dirty
drum assembly would affect everything, not just normal printing. Therefore, it must be C. The Document Feeder.
upvoted 2 times

B & CyberKH 4 months, 1 week ago
The correct answer should be a document feeder, not a drum assembly!
upvoted 2 times

E & nunyabisnas 4 months, 2 weeks ago
there is no correct answer here. if the drum assebly were the issue, it would affect ALL prints. however, the item states on prints involving the
scanning process (copies/scans) present the issues. therefore, the issue is likely related to the scanning bed (platen) or the scanning element.
unfortunately, those aren't available as choices.
upvoted 1 times

© & Burninglce6699 4 months, 3 weeks ago
Generally whenever you see any form of "lines" on papers it's usually the drum that is the issue. What happens here is, the drum cleans itself
automatically after each page it prints and eventually as time goes by, it stops doing it properly. Nothing is meant to last forever. In this situation we
normally replace the drum assembly which is often an expensive procedure to do.

Anyway, on a side note folks. If you want more practice questions, you can check out my Youtube channel BurninglceTech where you will not only find
custom made practice questions which test you on the objectives but you'll also be able to watch the full course for free
upvoted 4 times

© & dengelkes 2 months, 3 weeks ago
If the issue is with the drum, then it would affect all print jobs, but the question states that when the user prints and receives faxes, it prints out
fine so that lead to believe there an issue when scanning from the ADF that is causing a line to appear on the copy or scanned image.
upvoted 1 times
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Question #2 Topic 1

Which of the following is an advantage of using a hybrid cloud instead of a public cloud?

A. Ability to reduce management overhead
B. Ability to use cross-platform virtualization
C. Ability to meet data residency requirements

D. Ability to leverage laaS and PaaS

Suggested Answer: C

Community vote distribution
C (100%)

B & 351199f 1 month, 2 weeks ago
C, the ability to have data in residence, is the most beneficial while still maintaining the flexibility public clouds allow.
upvoted 1 times

E & Elle 3 months, 2 weeks ago
Hybrid cloud allows organizations to keep sensitive data on-premises or in a private cloud (to comply with data residency laws) while still leveraging
the scalability and flexibility of the public cloud for less sensitive workloads.
upvoted 2 times

B & prasad90 4 months, 2 weeks ago

Cis correct.
upvoted 1 times
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Question #3 Topic 1

A technician is troubleshooting a desktop PC that is plugged into a UPS. The PC loses the system date/time after every power outage. Which of
the following should the technician do to resolve the issue? (Choose two.)

A. Run a BIOS update.

B. Swap out the RAM.

C. Disable NTP in the OS.

D. Repair the backup power source.
E. Replace the CMOS battery.

F. Install a surge protector.

Suggested Answer: DE

B & 351199f 1 month, 2 weeks ago
D & E. Pretty straight forward, an UPS should NOT be letting a workstation power down during a power outage and even if it does shutdown the CMOS
battery should be maintaining the BIOS/UEFI date & time for the workstation. This means both are bad.
upvoted 1 times

B & Elle 3 months ago
E. The CMOS battery maintains the BIOS and UEFI settings like system time a dead battery will equal settings resetting after the loss of power D is
the answer as well because the PC is connected to a UPS which should prevent sun and power loss if UPS is malfunctioning it may not be delivering
the backup power which will cause the PC to shut down abruptly and expose the CMOS issues
upvoted 2 times

E & les_against 3 months, 2 weeks ago

Selected Answer: E

This one is correct for sure.
upvoted 1 times

B & testlk78 3 months, 2 weeks ago

Selected Answer: DE

The selected answers are correct
upvoted 2 times
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Question #4 Topic 1

A network administrator must ensure that a printer will still be assigned a specific IP address even if all addresses are depleted. Which of the
following network configuration concepts is this describing?

A. VLAN
B. Lease
C. Reservation

D. Exclusion

Suggested Answer: C

Community vote distribution
C (100%)

& & tsgibby 1 month ago
This should be D, Exclusion. A DHCP Exclusion is a Static IP address and are given to devices that will never leave the LAN, like printers, and need to
always be in the same place (IP-wise). Reservations are based on a device's MAC Address and are used so a device will always be assigned the same
IP address when it shows up to the LAN. BUT: Reservations are designed for devices that come and go on a LAN, while Exclusions are designed for
network devices that never leave the LAN, like servers and printers.
upvoted 1 times

B & 351199f 1 month, 2 weeks ago

C. DHCP Reservation allows a specific IP or IP range to be allocated to a machine without using static IP.
upvoted 1 times

© & Burninglce6699 4 months, 2 weeks ago

Answer here is C which is to reserve an IP address

This is something you do on a DHCP server which basically makes it dish out the same IP address to the same device over and over again. When you
set it up, it normally asks you the MAC address of the device which you want that same IP to be dished out to.

Generally this is something we only do on actual DHCP servers and not the DHCP which is built into most routers. Most routers lack this functionality
upvoted 2 times
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Question #5 Topic 1

A user is having issues when charging a device with a Lightning cable. The cable is not recognized when it is plugged into the device. This issue is
usually resolved by flipping the cable over. This issue does not occur with other devices of the same type. Which of the following would most
likely cause the issue?

A. The device needs to be restarted.
B. The battery may be swelling and needs inspection.
C. The cable is failing and needs to be replaced.

D. The charging port is dirty or damaged

Suggested Answer: C

Community vote distribution
D (100%)

B & 351199f 1 month, 2 weeks ago
D. The issue is with the Charging Port.
Since A & B don't make any sense in this situation, and the cable works with other devices, the answer must be D. and lie with the dirtiness of the
device's port.
upvoted 1 times

E & robharley 3 months, 2 weeks ago

ItisD
upvoted 1 times

© & Elle 3 months, 2 weeks ago
Selected Answer: D

The cable works with other devices if the Dave type so the port needs to be inspected and cleaned.
upvoted 1 times

E & Pazinverencial 4 months ago

Selected Answer: D
right answer is D
upvoted 1 times

E & Hackerpea 4 months, 3 weeks ago

Selected Answer: D
If the cable were faulty, the issue would appear on all devices, not just one.
upvoted 1 times

E & FoxCaster 4 months, 4 weeks ago

Selected Answer: D
"The cable is not recognized when it is plugged into the device."
"This issue does not occur with other devices of the same type."

The question prompts us with two nouns, separately:
* Device
+ Cable
The sentences, | typed above, signifies that the device, that is using the cable, is defective.
(It does not recognize the cable when plugged in).
Furthermore, the last sentence muddies the idea that the issue resides solely with the cable and gives the impression that other "devices" would work
fine using it.
upvoted 1 times

& & prasad90 4 months, 2 weeks ago
so what would be the correct answer?
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upvoted 1 times



Question #6 Topic 1

Which of the following servers is used to collect data and information about events from a network-connected host?

A.DNS
B. Mail
C. Print

D. Syslog

Suggested Answer: D

B & 0fa26f8 3 weeks, 3 days ago
SYSLOG basically logs everytthing system related!
upvoted 1 times

B & 351199f 1 month, 2 weeks ago
D. Syslog is used for collecting logs and then sending it to a centralized server, making it the correct answer for this situation.
upvoted 1 times

© & StudyingForExam 2 months, 4 weeks ago
A Syslog server is specifically designed to collect, store, and manage log messages and event data from network-connected devices such as routers,
switches, servers, and firewalls. It's commonly used for monitoring and troubleshooting network activity.
upvoted 3 times

B & PeterPerfect 2 months, 4 weeks ago
Syllogism is correct
upvoted 1 times

E & kream36 3 months ago
DNS is used to resolve names to IP addresses, it is not performing logging on its own. Syslog is used to send/receive logging information from
devices on the network.
upvoted 1 times

B & testlk78 3 months, 2 weeks ago

Selected Answer: D

The selected answer is correct
upvoted 1 times

B & MiteshKachhatiya 3 months, 2 weeks ago

Selected Answer: A

Off the top of my head, I'd say A.
upvoted 1 times
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Question #7 Topic 1

A technician observes slow startup times on a laptop. Which of the following is most likely causing the issue?

A. HDD
B. RAM
C.NIC
D. BIOS

Suggested Answer: A

Community vote distribution
A (100%)

B & 0fa26f8 3 weeks, 3 days ago
Selected Answer: A
HDD is either going bad or nearing capacity!
upvoted 1 times

B & 351199f 1 month, 2 weeks ago

Selected Answer: A

A. HDD is most likely here, it is likely going bad.
upvoted 1 times

B & Elle 3 months, 2 weeks ago

Selected Answer: A

Definitely A: HDD maybe getting too old or could be failing.
upvoted 3 times

& & 6b7911d 1 month, 2 weeks ago
Agreed. Hard drives are also known for their slow startup types when compared to flash memory technologies (like an SSD).
upvoted 1 times
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Question #8 Topic 1

A customer reports their tablet was recently dropped on the ground. The tablet has a small crack in one corner of the display, and it does not
charge when plugged in. Which of the following should a technician do first?

A. Perform a hard restart.
B. Replace the battery.
C. Inspect the USB-C port for damage.

D. Run diagnostics on the digitizer.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Inspect the USB-C port for damage. The crack on the side of the screen may have an effect on the digitizer but should not have anything to do with
the charging port. Which means something must be wrong with the port itself, such as being damaged in the fall.
upvoted 2 times

E & StudyingForExam 2 months, 4 weeks ago
Since the tablet does not charge after being dropped, and there is physical damage, the technician should first inspect the USB-C charging port for
any visible signs of damage or obstruction. This is the most logical first step before replacing components or running software diagnostics.
upvoted 2 times

B & Elle 3 months ago
The logical answer is inspect the USBC port for damage. Since the main complaint is that the tablet won't charge that leads us to believe that there is
something wrong with the charging port. Dropping the tablet could have Jarred or loosened or even damaged the port which would make it unable to
connect properly to the power this is pretty much the first step before replacing any parts or running any type of diagnostics.
upvoted 2 times

B & testlk78 3 months, 2 weeks ago
Since the tablet was dropped and does not charge when plugged in, the charging port might be physically damaged. Inspecting it first helps identify
any obvious hardware damage before moving on to other steps like restarting or replacing components
upvoted 1 times
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Question #9 Topic 1

A technician needs to select PC components with a minimal number of visible internal cables. Which of the following should the technician use?

A. SATA drive connections
B. Liquid cooling
C. Modular power supply

D. Wireless NIC

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago

Selected Answer: C

C. Modular power supplies allow the user to remove and add cables as needed, especially useful for maximizing airflow inside the PC case.
upvoted 1 times

E & eagleclaw42 1 month, 3 weeks ago
c is the correct answer
upvoted 1 times

© & StudyingForExam 2 months, 4 weeks ago

Selected Answer: C

A modular power supply allows the technician to connect only the necessary power cables, reducing cable clutter and improving airflow and
aesthetics inside the PC case. This is ideal when trying to maintain a clean, minimal look with fewer visible internal cables.
upvoted 2 times

B & ishan94 3 months, 1 week ago

Selected Answer: C

Correct Answer C
upvoted 1 times
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Question #10 Topic 1

A user is traveling internationally. They can make and receive phone calls but cannot send or receive email. Which of the following would most
likely resolve this issue?

A. Disabling the GPS
B. Enabling data roaming
C. Configuring 4G usage only

D. Connecting using a hotspot

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Data roaming is needed when traveling internationally to receive cellular network access.
upvoted 1 times

B & eagleclaw42 1 month, 3 weeks ago
b is the obvious answer since you are out the required cell network..
upvoted 1 times

B & StudyingForExam 2 months, 4 weeks ago
When traveling internationally, data roaming must be enabled for the phone to access mobile data networks outside the user’s home country. Since
email requires data, but phone calls are working (which use the voice network), this suggests that mobile data is disabled for roaming, which is why
email is not working.
upvoted 1 times

E & ishan94 3 months, 1 week ago

Enabling data roaming allows the phone to use cellular data on foreign networks
upvoted 1 times
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Question #11 Topic 1

Which of the following should be used when installing network cabling above a drop ceiling that is part of the shared air space?

A. Shielded twisted
B. Plenum-rated
C. Optical

D. Coaxial

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Plenum-rated
Because these open spaces like ceiling drops are conduits for fire, specially rated cables like plenum are required to resist heat and flames.
upvoted 1 times

B & Elle 3 months ago
B. Plenum rated cabling is designed to be fire resistant and emit low smoke points and non-toxic fumes when exposed to high heat it is required by
building codes when installing Cable in plenum spaces which are the area that share air circulation within occupied spaces. This makes sure that it's
compliant and safe in that airspace. STP is used to reduce electromagnetic interference not fire safety. It can be plenum rated but shielding alone
doesn't make it safe for air spaces.
upvoted 3 times

E & ishan94 3 months ago

Selected Answer: B

When installing network cabling above a drop ceiling that shares air circulation (plenum space) with occupied rooms, plenum-rated cable is required
by building and fire safety codes.
upvoted 1 times

E & dddba0a 3 months, 1 week ago
A. Shielded twisted are fire resistant
upvoted 1 times

& & 6b7911d 1 month, 2 weeks ago
Shielded twisted cables are designed to prevent interference - think EMI or RFI. Plenum rated cables are specifically designed for the use case
mentioned in the question.
upvoted 1 times
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Question #12 Topic 1

While using a computer, a user reports that the system fan begins running loudly and the display starts to distort. Which of the following is
occurring?

A. Overheating
B. Sluggish performance
C. Overclocking CPU

D. Crashing applications

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Overheating
What is likely happening here is that the GPU is overheating, thus causing the fans to work in overdrive and the video getting distorted on the display.
upvoted 1 times

B & Elle 3 months ago
A. loud system fan equals the fan is trying to cool down and overheating component or components like CPU or GPU. Display distortion is often a
GPU or integrated graphics issue commonly triggered by excessive heat.
upvoted 3 times

B & ishan94 3 months ago

Selected Answer: A

Fan loudly and the display distorts
upvoted 1 times

© & JLAB 3 months, 1 week ago

The display starts to distort due to overheating
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago

The loud fan is a sign that the device is attempting to be cooled
upvoted 1 times
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Question #13 Topic 1

Which of the following is a common feature of managed switches?

A. Remote device power delivery
B. Port VLAN assignment
C. Content filtering

D. Load balancing

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Port VLAN assignment
Managed switches typically come with A LOT more ports than an unmanaged switch (like 24 or 48 ports). All these ports serve an importance
purpose, allowing the admin to logically separate them into different virtual networks (i. e.VLANS).
upvoted 1 times

© & Elle 3 months ago
B. Manage switches allow you to assign ports to specific virtual local area networks or vlans. This is one of their key features it lets Network admins
segment traffic boost security and reduced congestion now unmanaged switches can't do this so if you're creating a neat and organized Network
you'd want a managed switch.
upvoted 3 times

E & ishan94 3 months ago
Managed switches provide advanced network control features
upvoted 1 times

B & Jlefor 3 months, 1 week ago
B is the correct answer: Port VLAN assignment
Managed switches allow administrators to configure network features, and one of the most common is VLAN (Virtual Local Area Network)
assignment for individual ports.
This lets you segment network traffic for security and performance.
upvoted 1 times
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Question #14 Topic 1

Which of the following is a characteristic of Type 2 hypervisors?

A. Bare-metal installation
B. Need for an underlying 0S
C. Local management only

D. Specific hardware requirements

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Need for underlying 0S
While both Type 1 & 2 hypervisors require good hardware, 2 isn't nearly as demanding as 1. And, ultimately, Type 1 does NOT need an underlying 0S
while Type 2 absolutely does, making the answer B.
upvoted 1 times

© & Elle 3 months ago
B. A type 2 hypervisor which is also called hosted hypervisor runs on top of a standard operating system like Windows Mac or Linux it relies on the
host operating system for hardware access and system resources, like Oracle virtualbox. And while hardware does matter, type 2 hypervisors aren't
as demanding as type 1 they typically work on consumer grade hardware.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: B

Runs on top of an existing operating system
upvoted 1 times

B & dddba0a 3 months, 1 week ago

D. Specific hardware requirements
upvoted 1 times
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Question #15 Topic 1

Which of the following port numbers is used for a file transfer?

A 21
B. 53
C.68
D. 389

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. 21
FTP (File Transfer Protocol) uses port 21 to transfer files (it also uses port 20, but since that isn't on here the answer would be port 21).
upvoted 1 times

B & Elle 3 months ago
A. Port 21 is FTP file transfer protocol this is the classic protocol for transferring files over a network it is used to establish the control connection
between client and server. Now Port 20 is used for the data transfer while 21 is the one that kicks things off. Port 53 is domain name system or DNS
used for domain name resolution not file transfers. Port 68 is a DHCP client is receiving IP configurations from the DHCP server which serves on Port
67. 389 is lightweight directory access protocol or Idap and it's used for directory services not file transfers.
upvoted 2 times

E & ishan94 3 months ago

File Transfer Protocol
upvoted 1 times

B & dddba0a 3 months, 1 week ago

B. 53 is used
upvoted 1 times
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Question #16 Topic 1

A user wants to print files from an overseas office using a shared network folder The user's laptop has no public-facing internet connectivity.
Which of the following can be used to print from the shared network folder?

A. ADF
B. USB
C.PCL
D. SMB

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago
D. SMB
SMB is the protocol that facilitates printer sharing over a network, none of the other options have anything to do with printer sharing, thus it must be
SMB.
upvoted 1 times

B & Elle 3 months ago
D. SMB or server message block is a network file sharing protocol used by Windows systems to access share folders files and printers over a network
even without public internet access. If the laptop and printer are on the same internal Network like through a VPN, SMB can be used to access files
from the share folder and send them to a network printer. ADF or automatic document feeder is a hardware feature on printers and scanners. It has
nothing to do with network printing or accessing shared folders.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: D

Correct answer is SMB
upvoted 1 times

B & dddba0a 3 months, 1 week ago
A. ADF
is used for transferring overseas
upvoted 1 times
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Question #17 Topic 1

A user tries to connect a monitor to a laptop to have an additional screen for work, but both screens show the same content. Which of the
following should the user do to resolve the issue?

A. Use the Add New Hardware assistant to add the monitor and set up the required settings.
B. Purchase a docking station to connect both the laptop and the monitor.
C. Configure the Windows tiling feature to display multiple windows.

D. Go to the Display settings and configure the external monitor as extended.

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago

D. Display settings
Display settings allow you to configure how displays work on Windows, allowing displays to be extended, not just duplicated.
upvoted 1 times
E & ishan94 3 months ago

Correct answer D
upvoted 1 times
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Question #18 Topic 1

Which of the following best represents the purpose of NFC?

A. Wired connections between several devices
B. Short-distance wireless connections between two devices
C. Wireless connections between multiple devices at once

D. Direct connection of two computers for file sharing

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Short distance wireless connection
NFC (Near Field Communication) is commonly used for phone payment transfers, secure ID tags, stock control, and pairing Bluetooth devices.
upvoted 1 times

B & Elle 3 months ago
| forgot to add that the answer of C is incorrect because that's more like Wi-Fi or Bluetooth and not NFC.
upvoted 1 times

B & Elle 3 months ago
B. NFC or nearfield communication is designed for very short range wireless communication usually about less than 4 inches. Used for things like
contactless payments, quick pairing, or data exchange between two devices by just tapping or bringing them closer together. It's all about speed,
security, one-to-one connection in close quarters.
upvoted 1 times

E & ishan94 3 months ago
Answer is B NFC enables short-range communication
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago
NFC are things like apple pay, Nintendo amiibo, or touch to pay using card
upvoted 2 times

E & MiteshKachhatiya 3 months, 2 weeks ago
My gut says C.
upvoted 1 times

& & dddba0a 3 months, 2 weeks ago
NFC are things like apple pay, Nintendo amiibo, or touch to pay using card
upvoted 1 times
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Question #19 Topic 1

A group of friends is gathering in a room to play video games. One of the friends has a game server. Which of the following network types should
the group use so they can all connect to the same server and the internet?

A. SAN
B. MAN
C.LAN

D. PAN

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. LAN
Since all friends are gathering in one room, all that is needed is a LAN (Local Area Network). As compared to say a WAN (Wide Area Network) if they
were on separate sides of the country (i. e. Internet).
upvoted 1 times

B & Elle 3 months ago
C. A local area network connects a small, localized area like a home, office, or game room. It lets all the friends connect to the game server and
access the internet through a router. It's perfect for multiplayer game parties where everyone is going to share the same network. The reason why it is
not a man or metropolitan area network is because it covers a large area like a city it is way too big and complex for a gaming group.
upvoted 2 times

B & ishan94 3 months ago
Local area Network
upvoted 2 times

E & Jlefor 3 months, 1 week ago
The correct answer is C:
LAN is a network that connects devices within a small, localized area like a room, house, or building.
upvoted 1 times

B & Jlefor 3 months, 1 week ago

Selected Answer: B

A LAN is a network that connects devices within a small, localized area like a room, house, or building.
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: C

LAN = Local area Network
upvoted 1 times
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Question #20 Topic 1

Which of the following can a user utilize to share their mobile phone connection with their laptop?

A IR
B. NFC
C. Wi-Fi Direct

D. Tethering

Suggested Answer: D

E & 6b7911d 1 month, 2 weeks ago

Think LAN parties.
upvoted 1 times

B & 351199f 1 month, 2 weeks ago
D. Tethering
Tethering allows mobile devices to connect to and share its cellular data with another device (doing this but over Wi-Fi is called a hotspot).
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: D

D. Tethering
upvoted 2 times

B & dddba0a 3 months, 1 week ago

Selected Answer: B

You would want to use nfc for the closeness of the connection
upvoted 1 times

E & MiteshKachhatiya 3 months, 2 weeks ago

I've seen something similar before — pretty sure it was D.
upvoted 1 times
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Question #21 Topic 1

A user reports that their desktop PC does not turn on. Which of the following components would most likely cause the issue?

A. PSU
B. GPU
C. RAM
D. CPU

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A.PSU
Most likely issue with a workstation that won't turn on has do with its PSU (Power Supply Unit) as it is what filters power throughout the PC.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

Faulty Power Supply Unit

upvoted 1 times

B & JLAB 3 months, 1 week ago

Selected Answer: A

power problem PSU

upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: A

PSU - Power supply Unit, no power, no turn on

upvoted 1 times

E & MiteshKachhatiya 3 months, 2 weeks ago

Pretty sure it's B.
upvoted 1 times


https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/JLAB/
https://www.examtopics.com/user/JLAB/
https://www.examtopics.com/user/JLAB/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/MiteshKachhatiya/
https://www.examtopics.com/user/MiteshKachhatiya/
https://www.examtopics.com/user/MiteshKachhatiya/

Question #22 Topic 1

The printer in a main office repeatedly jams. Which of the following tasks should a support technician do to solve the issue?

A. Apply a maintenance kit.
B. Replace toner or ink cartridges.
C. Install a new ribbon.

D. Change the printhead.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Apply a maintenance kit
Maintenance kits include consumables often used by printers, including feed rollers and transfer rollers (which are common hardware causes of
frequent jams).
upvoted 1 times

E & Reaper195 1 month, 3 weeks ago
Answer is A
upvoted 1 times

B & Elle 3 months ago
A. Frequent paper jams are a sign that the printer needs routine maintenance. A maintenance kit will include pick up rollers, separation pads, a fuser
unit, and transfer rollers and these are the components that can wear out over time which can cause paper feed issues and jams. Replacing the toner
or ink cartridges affects print quality, not paper feeding or jamming.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: A

When a printer repeatedly jams, especially a laser printer one of the most common and effective solutions is to apply a maintenance kit
upvoted 2 times
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Question #23 Topic 1

A technician is installing a new printer. After registering the printer, the technician receives an email from the manufacturer stating there is a
security vulnerability that can be remediated. Which of the following steps should the technician take next?

A. Disable wireless connectivity.
B. Enable audit logging.
C. Update the firmware.

D. Disable the default gateway on the printer.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Update the firmware
Updating printer firmware and drivers is generally whats advised to protect against vulnerabilities. However, if there was an actual virus detected on
the printer, you would want to disable its wireless connection.
upvoted 1 times

B & Elle 3 months ago
C. The manufacturer's email says that there is a security vulnerability so firmware updates are often included in security patches to fix those known
flaws so the next step should be to install the updated firmware in response to the disclosed of vulnerability.
upvoted 1 times

E & ishan94 3 months ago

Selected Answer: C

The most appropriate and immediate action is to update the firmware.
upvoted 1 times
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Question #24 Topic 1

A technician has built a new computer. On the initial startup, the computer passes POST but will not turn on the operating system. Which of the
following components has failed?

A. Audio card
B.CPU

C. Power supply
D. HDD

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago
D. HDD
Kinda vague but most likely HDD. After POST the PC needs to load the OS from the HDD. We know from the fact that it passed POST there can't be
anything physically wrong with the HDD but there could be something else. Is there even an 0S installed on the HDD? Is it properly formatted?
upvoted 2 times

B & Elle 3 months ago
D. If the computer passes the power on self test that means that the cpu, ram, motherboard, and power supply are all functioning well enough to
initialize. But if the system won't boot the operating system it means that the HDD is either missing, dead, or not properly connected or the drive has
no operating system installed but either way the system can't load the operating system which points to the hard disk drive and it having issues. The
audio card has nothing to do with booting or an operating system starting up. It could completely be missing and the operating system would still
load.
upvoted 2 times

B & ishan94 3 months ago
There is no bootable device, resulting in an error after POST (Power-On Self-Test)
upvoted 2 times

E & dddba0a 3 months, 2 weeks ago
HDD is in charge of storing and recalling the 0S
upvoted 2 times

E & MiteshKachhatiya 3 months, 2 weeks ago
Kinda feels like A, doesn't it?
upvoted 1 times

& & dddba0a 3 months, 2 weeks ago
An audio card, also known as a sound card, is used to handle the input and output of audio signals in a computer. Its main job is to convert digital
audio data into analog signals (so you can hear sound through speakers or headphones), and vice versa for recording.
upvoted 1 times
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Question #25 Topic 1

A user reports slow internet browsing. The technician finds high CPU and memory usage, and pop-ups occur every minute. Which of the following
should the technician do next?

A. Escalate to the network team to check end-to-end connectivity.
B. Download and install the latest drivers.
C. Update the anti-malware signatures and scan the system.

D. Check the wireless settings and validate the DHCP configuration.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Update anti-malware and scan
Pop-ups and continuously high CPU usage combo are tell tale signs of malware. Scan that thing immediately!
upvoted 1 times

© & Elle 3 months ago
C. High CPU and memory usage, frequent pop-ups, and slow internet are literally classic signs and symptoms of malware or adware infection. The
next immediate step the technician should take is to update the anti-malware software to ensure it has the latest definitions and then run a full
system scan to detect and remove the threat. This is the most direct and effective response to the user's symptoms. Downloading and installing the
latest drivers are irrelevant for the systems like pop-ups and high CPU usage this won't resolve malware.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

The most appropriate and immediate next step is to update the anti-malware signatures and scan the system.
upvoted 1 times

E & dddba0a 3 months, 1 week ago

B. Download and install the latest drivers. The popups suggest that the cpu is outdated
upvoted 1 times
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Question #26 Topic 1

Which of the following is the best to use when testing a file for potential malware?

A. Multitenancy
B. Test development
C. Cross-platform virtualization

D. Sandbox

Suggested Answer: D

E & a00c70b 1 week, 1 day ago
A sandbox is a secure, isolated environment used to run or test files and applications without affecting the host system.
upvoted 1 times

B & 351199f 1 month, 2 weeks ago
D. Sandbox
Sandboxes are controlled VM environments that allow for testing of things like malware.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: D

Correct answer is sandbox
upvoted 1 times
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Question #27 Topic 1

Which of the following resolutions is commonly known as Ultra HD?

A. 1920x1080
B. 2048x1080
C. 3840x2160
D. 7680x4320

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. 3840x2160
Something to keep in mind here, is while UHD and 4K can be used interchangeably, 4K refers to 4096 x 2160 (obviously its not part of the question,
but knowing CompTIA its definitely something they could use).
upvoted 1 times

© & Elle 3 months ago
C. 3840x2160 equals ultra HD. The resolution is commonly known as ultra high definition or 4K UHD. Is exactly twice the resolution of 1080p in both
dimensions. Commonly used in televisions, monitors, and streaming platforms that are labeled as 4K UHD. 2048x1080 is the digital cinema initiatives
2K resolution used in films not UHD. The others like 1920x1080 is full HD which is standard and then 7680x4320 is 8k UHD which is ultra HD on
steroids.
upvoted 1 times

B & ishan94 3 months ago
4K UHD, or Ultra HD, features a 3840x2160 resolution. This is four times the pixel count of 1080p (Full HD), resulting in sharper visuals and greater
screen real estate.
upvoted 1 times

B & dddba0a 3 months, 1 week ago

Selected Answer: B

Everyone knows that lol
upvoted 1 times
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Question #28 Topic 1

A technician is troubleshooting stylus issues on identical company-provided tablets. Users can purchase their own accessories. Some users have
no issues, but others report that their styluses charge intermittently and die frequently. Which of the following is the most likely cause of this
issue?

A. Certain cases are causing charging issues.
B. The tablets need to be updated.
C. Some of the tablets have manufacturing defects.

D. The malfunctioning styluses need firmware updates.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Certain cases are causing charging issues.
Just the answer out of all of these that makes the most sense really. Different style styluses bought by different users may have trouble charging
using the same station.
upvoted 1 times

B & Elle 3 months ago
A. Stylus charging is often wireless and magnet-based—so if users are using third-party or bulky cases, those can absolutely interfere with charging.
The fact that some users have no problems strongly points to a variable like accessories, not the tablets or styluses themselves.
upvoted 1 times

B & ishan94 3 months ago

Charging problem points directly to an accessory interfering with the charging process
upvoted 1 times
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Question #29 Topic 1

A user prints a job from a laser printer. The user wipes the page, and the words and images come off of it. The technician replaces the toner
cartridge, but the issue persists. Which of the following components should the technician replace next?

A. Fuser
B. Drum
C. Developer roller

D. Discharge lamp

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Fuser
The Fuser, using heat & pressure, is what bonds the toner to the paper. If there is an issue with toner still being wet on the page, then there is likely an
issue with the Fuser.
upvoted 1 times

B & Elle 3 months ago
A. In a laser printer, the fuser unit is responsible for heating and pressing the toner onto the paper so it bonds permanently. If the toner wipes off
easily that means it was never fuse properly to the paper. So replacing the toner cartridge doesn't help if the fuser isn't melting the toner into the
paper fibers. The reason why D is incorrect is because the discharge lamp is used to neutralize the drum after a print cycle it is not related to fusing
the toner to the paper.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: A

The correct answer is A. Fuser
upvoted 2 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: A

Fuser fuse ink to paper
upvoted 2 times
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Question #30 Topic 1

Which of the following has the best penetration through physical objects, such as walls?

A.2.4GHz
B. 5GHz
C. 6GHz

D. NFC

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A. 2.4 GHz

Naturally, lower frequency radio waves get through objects better than higher frequency waves. Meaning, out of this selection, 2.4 GHz is the best.
HOWEVER, NFC uses a 13.56 MHz frequency , making it much less energetic than the 2.4 GHz frequency, but because NFC only travels a couple
inches, it is ineffective compared to 2.4 GHz channel and is incorrect.

upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

The correct answer is A. 2.4GHz
upvoted 2 times

B & dddba0a 3 months, 2 weeks ago

3 2.4GHz

Longer range and better wall penetration
Compatible with most devices

4, Slower speeds, often congested

A, More interference (shared with microwaves, Bluetooth, etc.)

& 5GHz
4 Faster speeds, less interference

7 Great for streaming, gaming, and large file transfers
A, Shorter range, weaker signal through thick walls

[ 6GHz
<7 Superfast data rates, supports Wi-Fi 6E for ultra-low latency

[fT Tons of bandwidth with minimal interference (still a “quiet” band)
4, Shortest range, can struggle with solid walls or multiple floors

A, Requires newer hardware
upvoted 2 times

E & MiteshKachhatiya 3 months, 2 weeks ago

Selected Answer: D

Pretty sure it's D.
upvoted 1 times
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& & HondaApe3885 2 months, 2 weeks ago
Pretty sure it's not.
upvoted 1 times
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Question #31 Topic 1

Which of the following is a Bluetooth network an example of?

A. PAN
B. LAN
C. WAN
D. SAN

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A. PAN
Bluetooth creates short range PANs (Personal Area Networks) to share data with (audio, visual, etc).
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

PAN (Personal Area Network)
upvoted 1 times
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Question #32 Topic 1

Which of the following cloud models would multiple organizations in the same industry most likely use?

A. Public
B. Hybrid
C. Community

D. Private

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Community
Different organizations that serve similar purposes will occasionally pool together resources to create a community cloud for each other.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: C

Community Cloud is designed for multiple organizations in the same industry or with similar requirements to share infrastructure and resources
securely
upvoted 2 times
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Question #33 Topic 1

Which of the following is an example of VDI?

A. Streaming a GUI to thin clients from a server
B. Provisioning a sandbox as a test environment
C. Providing high-performance workstations with a local 0S

D. Launching a virtual machine server on a hypervisor

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Streaming a GUI to thin clients from a server
All the thin client is really used for in VDI (Virtual Desktop Infrastructure) is to establish and manage connection to whatever VM machine it is
connected.
upvoted 1 times

© & Elle 3 months ago
A. This is the core concept of virtual desktop infrastructure. In vdi users desktops are hosted on virtual machines on a central server and streamed to
client's devices, often thin clients. The computing power and data stay on the server and the client just acts as a window to the virtual desktop. So it's
like vdi equals desktops in the cloud, streamlight Netflix to your monitor.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

The correct answer is A. Streaming a GUI to thin clients from a server
upvoted 1 times
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Question #34 Topic 1

A company needs to develop a disaster recovery solution based on virtual machines. Which of the following service models is the most suitable?

A. Infrastructure as a service
B. Security as a service
C. Platform as a service

D. Software as a service

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Infrastructure as a service
laa$S supplies companies with VMs, storage, and networking without from the cloud, making it an ideal fail over or source of backup in case
something on premises fails.
upvoted 1 times

E & ishan94 3 months ago

A. Infrastructure as a Service is the most suitable for disaster recovery based on virtual machines
upvoted 1 times
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Question #35 Topic 1

A technician is connecting a hands-free car system via Bluetooth. Which of the following is a security feature that should be used for this task?

A. BitLocker
B. Biometrics
C.TPM

D. PIN code

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago

D. PIN code
PIN codes are often used for Bluetooth as a form of authentication.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: D

PIN code is the security feature relevant to Bluetooth device pairing
upvoted 1 times
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Question #36 Topic 1

A technician is troubleshooting a laptop's connectivity via its USB-C port to a projector. The same laptop works well when it is connected to a USB-
C docking station. The projector is configured as expected, and the USB-C cable was tested on a charging port. Which of the following could be
the issue?

A. The USB-C cable requires a power injector
B. The USB-C cable is not compatible with Thunderbolt technology.
C. The USB-C cable needs an adapter to work with the laptop.

D. The USB-C cable does not support enough power.

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. The USB-C cable is not compatible with Thunderbolt technology.
Wasn't really sure with this one to be honest but apparently a lot of projectors that use USB-C require Thunderbolt or DisplayPort Alt support, so B is
probably right.
upvoted 1 times

B & Elle 3 months ago
B. The USB cable is not compatible with thunderbolt technology. Yes USBC is a physical connector, but not all USBC cables support video output or
thunderbolt / DisplayPort alt mode. If the laptop works through a USBC docking station, which likely uses a thunderbolt / DisplayPort alt mode
compatible or controller, but not directly to the projector the cable is likely the weakest link.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

The cable lacks the advanced capabilities needed for video transmission
upvoted 1 times
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Question #37 Topic 1

A high-end workstation with a RAID 5 array is exhibiting slow data access speeds and occasional errors when retrieving files. The technician
investigates further and notices one of the hard drives in the RAID array has an amber light. Which of the following steps should the technician
take to troubleshoot and resolve the issues?

A. Review network issues that might be causing slow speeds.
B. Upgrade all RAID drives to higher capacity models to increase data access speeds.
C. Replace the failing drive, and then allow the RAID controller to rebuild the array.

D. Reformat all drives in the RAID array to clear any software issues that might be causing the errors.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Replace the failing drive, and then allow the RAID controller to rebuild the array.
RAID arrays will always have some way of signaling to the admin that a disk has failed or a critical error has occurred, a light being one of them. Given
it is RAID 5, hot swap the disk out and start rebuilding! Its gonna take a while
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

Replacing the failing drive and rebuilding the RAID array is the appropriate and safe way to resolve the issue
upvoted 1 times
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Question #38 Topic 1

Which of the following provides electricity to devices through network cables?

A. Edge router
B. PoE switch
C. Access point

D. Patch panel

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

B. PoE switch
Certain switches are designed and rated to run PoE (Power over Ethernet) to give power to smaller and less demanding devices (like a desk phone)
through Ethernet cables.

upvoted 1 times

© & Elle 3 months ago

B. Power over ethernet switch supplies both data and electrical power over the same ethernet cable. Access points connect wireless devices to the
network some can be powered by Poe but don't supply power themselves.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

PoE (Power over Ethernet)
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago
4 The correct answer is: B. PoE switch (Power over Ethernet switch)
Here's why:
A PoE switch delivers both data and electrical power over standard Ethernet cables.
It's commonly used to power devices like:
Wireless access points
VolP phones
IP cameras
This eliminates the need for separate power adapters, making installs cleaner and more scalable.
€) Let's break down the others:
A. Edge router: Routes traffic between networks but doesn't supply power over Ethernet.

C. Access point: Actually receives power via PoE—it doesn't provide it.

D. Patch panel: Passive device that organizes cable connections—no power delivery involved.
upvoted 1 times

B & MiteshKachhatiya 3 months, 2 weeks ago
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Selected Answer: C

My gut says C.
upvoted 1 times



Question #39 Topic 1

An IT specialist sets up a wireless router in a SOHO environment. Afterward, several devices cannot access the internet and are assigned IP
addresses starting with 169.254. Which of the following is the best action to resolve this issue?

A. Reboot the wireless router.
B. Shorten the lease time.
C. Use static IP addresses.

D. Increase the DHCP pool size.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Reboot the wireless router.
Quickest and most basic solution on here, and usually works with a lot of things as well, so best to try it first before moving onto more complex
troubleshooting steps.
upvoted 1 times

B & Elle 3 months ago
A. If devices are pulling 169.254, that usually means they can't reach the DHCP server. In a SOHO router setup, the router is the DHCP server.
Rebooting it is the fastest, cleanest fix in case the DHCP service is hung.
upvoted 1 times

E & ishan94 3 months ago

Selected Answer: A

Reboot the wireless router because it could not obtain an IP address from the DHCP server
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: A

ip that start with 169 is a self assigned device
upvoted 1 times
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Question #40 Topic 1

A customer reports slow network speeds. Which of the following components is most likely failing?

A.CPU
B. NIC
C.HDD

D. RAM

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

B.NIC
NIC (Network Interface Card) makes the most sense out of all the options given. The NIC interfaces with the network, whether wireless or wired,
something the CPU, HDD, nor RAM does.

upvoted 1 times

B & ishan94 3 months ago

NIC (Network Interface Card)
upvoted 1 times
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Question #41 Topic 1

A support technician receives a call stating that a user has added a device to the network. The user used the same configurations from another
workstation. When both workstations are turned on, neither can access the network reliably. Which of the following is the most likely cause of the
issue?

A. The new computer has a duplicate IP address.
B. The DNS server is registering both hostnames.
C. The network cable was improperly terminated

D. The security on the switchport needs to be reset.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. The new computer has a duplicate IP address.
Duplicate IPs always screw with computers on the same network. If you're ever going to use static IPs, make sure to have some sort of IP sheet to
know what machines are using what to avoid this situation all together.
upvoted 1 times

© & ROTHERMELO1 1 month, 4 weeks ago

It was confirmed to be answer A
upvoted 2 times

E & ishan94 3 months ago

The user used the same configurations from another workstation
upvoted 2 times

B & dddba0a 3 months, 2 weeks ago

same configurations = same ips = dup ip address
upvoted 3 times
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Question #42 Topic 1

A technician needs to confirm that desktop PCs can be deployed to a global, remote workforce. Which of the following specifications should the
technician validate?

A. Input voltage
B. BIOS language support
C. Supply chain security

D. Power efficiency

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Input voltage
Input voltage must absolutely be taken into account. America uses 120V, Japan 100V, and Europe 220-240V. Wrong voltage could fry internal
components. In this situation, they will likely have to have slightly different model PCs sent to workers depending on their geographic location, the
major difference being their PSU.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

The most crucial specification to validate is the Input voltage
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago

Different countries use different input voltages
upvoted 1 times
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Question #43 Topic 1

A company deploys server machines in a public cloud. Which of the following cloud service models is this an example of?

A. Platform as a service
B. Anything as a service
C. Infrastructure as a service

D. Software as a service

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Infrastructure as a service
VMs are one of the most important part of laaS.
upvoted 1 times

B & ishan94 3 months ago
When a company deploys server machines in a public cloud, it is using the cloud provider’s infrastructure without managing the underlying physical
hardware
upvoted 1 times
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Question #44 Topic 1

A customer needs to install a new printer in their network. The customer reports that users had intermittent connectivity issues with previous
printers. Which of the following should the technician configure on the new printer to prevent this issue?

A. Gateway IP address
B. DHCP IP address
C. Static IP address

D. Public IP address

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Static IP address
As long as the Static IP is configured correctly, it is the least likely to run into intermittent connection issues as it should stay constant 24/7.
upvoted 1 times

E & 6b7911d 1 month, 2 weeks ago

Selected Answer: C

C is correct - intermittent connection issues with printers can happen with network connected printers using DHCP. A static IP prevents the new
printer from switching IP addresses.

Ais wrong as an issue with the gateway IP address would likely cause consistent connectivity issues, not intermittent.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

Assigning a static IP address to the printer ensures it always has the same, fixed IP address on the network, which prevents disruptions when users
try to connect to it
upvoted 1 times

B & dddba0a 3 months, 1 week ago

Selected Answer: A

A. Gateway IP address
upvoted 1 times
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Question #45 Topic 1

Which of the following DNS records would an administrator change to redirect email flow?

A. MX
B. TXT
C. SPF
D. CNAME

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A. MX

The MX (Mail Exchange) records of a DNS server map the IP address of a mail server, meaning, if you wanted to direct traffic elsewhere you would
have to change the MX record.
upvoted 1 times

B & ishan94 3 months ago

MX (Mail Exchanger) Record
upvoted 1 times
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Question #46 Topic 1

A technician is troubleshooting a network issue. Users report that the connection keeps dropping and reconnecting every few seconds. The
technician:

Verifies the network configuration settings are correct on the workstation

Tests the network cable from the workstation to the switch and finds no issues

Uses a known-good workstation on the existing network cable and replicates the reported issue

Which of the following should the technician do next?

A. Add new network hardware to reduce congestion
B. Assign a static IP to the impacted workstations.
C. Validate the environment for external interference.

D. Check the network logs for evidence of port flapping.

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago
D. Check the network logs for evidence of port flapping.
Port flapping causes network ports to rapidly switch between up status and down status over and over again. This can be caused by NIC, switch port,
or cable. In this situation I'd wager its probably the switch port causing issues since it seems the issue persists despite the cable being good and
testing it on a different PC.
upvoted 1 times

B & Elle 3 months ago

Selected Answer: D

D. The key clue is that a known good workstation connected to the existing network cable is experiencing the same connection dropping and
reconnecting issue. This points to a problem beyond the workstation and cable likely with a switchport or network hardware. Port flapping occurs
when a network switchport rapidly goes up and down which can cause frequent disconnects so checking the network logs can reveal if Port flapping
is happening helping the technician to pinpoint the problem.

upvoted 2 times

© & ishan94 3 months ago

Selected Answer: D

The symptom “connection keeps dropping and reconnecting every few seconds" is a classic sign of port flapping on a network switch.
upvoted 2 times

E & dddba0a 3 months, 2 weeks ago

Selected Answer: D

Port flapping is when a switch port rapidly cycles between up/down states, usually due to:
Loose or failing ports
Faulty switch hardware

MAC address flapping due to configuration mismatches
upvoted 3 times

B & MiteshKachhatiya 3 months, 2 weeks ago

Selected Answer: C

| remember reading something that points to C.
upvoted 1 times
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Question #47 Topic 1

Which of the following would prevent a virtual machine from communicating with any endpoints on a network or the internet?

A. VDI
B. Private cloud
C. Sandbox

D. Type 1 hypervisor

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Sandbox
Sandbox is a completely controlled and enclosed environment, which would be optimal for this situation.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

A sandbox is an isolated testing environment
upvoted 3 times

B & dddba0a 3 months, 1 week ago

Selected Answer: D

D. Type 1 hypervisor
upvoted 1 times
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Question #48 Topic 1

A technician recently updated the firmware on a dual-BIOS motherboard. Following the update, the system has been stuck in a boot loop and
cannot start an 0S from any internal or external device. The technician cannot access the UEFI menu either. Which of the following should the
technician do next?

A. Enable the secondary configuration.
B. Downgrade the firmware via USB.
C. Start a warranty repair of the motherboard.

D. Reapply thermal paste to the CPU.

Suggested Answer: A

B & zKai_144k 2 days ago
| choose B because it will make sense to downgrade because it worked at that state, but the more I think about this question, how are able to do any
of that if you can't access the UEFI?
upvoted 1 times

B & Bazo 2 weeks, 5 days ago
because the motherboard is Dual BIOS and the back up one can be configure to boot the system. Since the UEFI doesn't work, B is not possible to
start. So A is correct
upvoted 1 times

B & 351199f 1 month, 2 weeks ago
A. Enable the secondary configuration.
Not 100% on this one, but since the motherboard is dual BIOS it should have the second configuration available to boot from. However, if that got
updated too, then the technician is kinda screwed. Especially considering he can't access the UEFI menu.
upvoted 1 times

= & SloppyRex105 2 months, 2 weeks ago

Selected Answer: B

Issue didn't happen until after the changes, best thing to do would be to roll back the update.
upvoted 3 times

B & ishan94 3 months ago

Selected Answer: A

Dual-BIOS motherboards are designed with two BIOS chips
upvoted 1 times
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Question #49 Topic 1

Which of the following cloud models exclusively utilizes a local data center?

A. Private
B. Public
C. Hybrid

D. Community

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Private
Private clouds are exactly that, private. Exclusive to one organization only for their internal use.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: A

A private cloud infrastructure is operated solely for a single organization
upvoted 1 times
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Question #50 Topic 1

A customer has several bare-metal servers running a mix of Windows, Linux, and Unix 0Ss. The customer wants to consolidate the servers but is
concerned about data privacy and recurring costs. Which of the following solutions should a technician recommend?

A. laaS

B. Containers

C. Type 2 hypervisor
D. VDI

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
B. Containers
Really torn on this one, | can see the case for Type 2 hypervisor but research says Containerization is generally cheaper. Both can help with
centralization.
upvoted 1 times

B & Elle 3 months ago
B. The customer wants to consolidate multiple OS environments on fewer servers they also are concerned about data privacy and reoccurring cost so
containers provide lightweight isolated environments that share the host OS kernel but can run multiple different applications securely containers
help reduce overhead compared to fully virtualized machines helping keep costs low since containers isolate at an application level they can help
with data privacy within that same host.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: A

The correct answer is laa$S (Infrastructure as a Service)
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: B

Lightweight Consolidation: Containers allow multiple applications and services to run isolated from one another on the same bare-metal server or
virtual machine, making consolidation efficient without needing full guest operating systems.

Supports Mixed Environments: They can host apps built on Windows, Linux, or Unix without needing dedicated VMs for each.
Privacy-Friendly: Containers can be deployed on-premises, eliminating recurring cloud costs and retaining full control over data privacy.

Cost Efficiency: No need for purchasing extra hardware or cloud-based services, which addresses the customer’s concern about ongoing expenses.
upvoted 1 times


https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/

Question #51 Topic 1

A technician is troubleshooting internet connectivity issues after a firewall update. Users report that they can access local network resources,
such as printers and shares, but cannot access the internet. Which of the following settings is most likely causing the issue?

A. Static IP assignments
B. Default gateway
C. Subnet mask

D. VLANs

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Default gateway
Default gateway IP is used to get out of internal networks out to external networks (like Internet).
upvoted 1 times

© & Elle 3 months ago
B. If users can access local resources like printers and shares on the same local area network but cannot access the internet that is most likely
pointing to the default gateway. The default gateway is the device which is normally a router that routes traffic from the local network to external
networks like the internet. After the firewall update the default gateway settings could have changed or been misconfigured.
upvoted 2 times

B & ishan94 3 months ago

Selected Answer: B

Firewall update most likely altered or corrupted the default gateway setting, preventing outbound internet traffic
upvoted 1 times

B & dddba0a 3 months, 1 week ago

Selected Answer: A

A. Static IP assignments
upvoted 1 times
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Question #52 Topic 1

A help desk technician inspects a laptop keyboard because a single key has stopped working. The technician checks the keyboard for debris.
Which of the following actions should the technician do next to troubleshoot the issue cost-effectively?

A. Replace the keyboard.
B. Replace the key switch.
C. Replace the circuit board.

D. Replace the keycap.

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Replace the key switch.
Despite replacing the keycap being the cheapest option here, it wouldn't actually do anything to fix the keyboard. Its key switch is the mechanical
sensor underneath the key that actually detects when the key is being pressed down, therefore the problem likely falls with it. You can buy like a 100
on these things for 20 bucks (depending on the quality your want) making them the cheapest option.
upvoted 1 times

B & Elle 3 months ago
D. The key phrase here is to be cost-effective and targeted in the fix. The tech already checked for debris so the next best low cost step is to remove
the key cap and inspect the mechanism underneath. Sometimes the key cap is just loose it could be misaligned even sticky so receding it or
swapping it will help resolve the issue.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: D

Replacing the keycap is the simplest and least expensive option
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: D

Who is going to Solder and disassemble a keyboard, just replace the cap or get a new key cap
upvoted 1 times
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Question #53 Topic 1

An end user's domain password expires while they are working from home. The end user tries to reset the password using Ctrl+Alt+Delete and
then receives the following message:

Configuration information could not be read from the domain controller, either because the machine is unavailable or because access denied.
Which of the following will resolve this issue?

A. Restart the computer
B. Connect to the VPN.
C. Reset the account in Active Directory.

D. Join the Wi-Fi network.

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Connect to the VPN.
While the question does mention the Domain Controller, its saying the error is happening because it can't connect to it, making it a connection
problem. You don't remotely connect to a business using solely Wi-Fi, its usually either RDP or VPN, in this case VPN is the only option. Thus it is the
correct answer.
upvoted 1 times

B & Elle 3 months ago
B. When a user is off the domain Network and their domain password expires their machine still needs to be able to communicate with the domain
controller to process the change if they are not on the company's Network or VPN that can happen which is why the user got the error. By connecting
to the VPN it will establish a secured tunnel back to the corporate Network which will allow the system to authenticate against the domain controller
and process the password reset.
upvoted 1 times

E & ishan94 3 months ago

Selected Answer: B

VPN establishes a secure connection to the corporate network, allowing the laptop to access the domain controller and process the password reset
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago

When a user is working remotely, their computer needs a secure connection to the corporate network to communicate with the domain controller.

Without a VPN connection, the system can't reach Active Directory, which is required to verify and update the expired password.

Once connected to the VPN, the machine can authenticate and interact with domain resources like password reset policies and user credentials.
upvoted 1 times
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Question #54 Topic 1

A computer displays an error message indicating there is insufficient storage when installing applications. The user reports slow application load
times. Which of the following replacement components would best resolve this issue?

A.SSD
B. USB
C. HDD

D. RAM

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A.SSD

New SSD will allow for storage and also speed up read/write times.
upvoted 1 times

B & ishan94 3 months ago

insufficient storage and slow application load times
upvoted 1 times
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Question #55 Topic 1

A technician is troubleshooting a connectivity issue on a network computer. The technician runs ipconfig in a command prompt and receives the
following IP address: 169.254.0.6. Which of the following is most likely the type of IP address being assigned?

A. DHCP reservation assignment
B. Dynamic assignment
C. Self assignment

D. Static assignment

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago

C. Self assignment
It is a self assignment through APIPA.
upvoted 1 times

© & Elle 3 months ago

C. APIPA = self assignment
upvoted 1 times

B & ishan94 3 months ago

The IP address 169.254.0.6 falls within the APIPA (Automatic Private IP Addressing) range
upvoted 1 times

B & dddba0a 3 months, 1 week ago

D. Static assignment
upvoted 1 times
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Question #56 Topic 1

Which of the following storage options would a technician most likely recommend to have large amounts of affordable capacity without concern
for read times on a desktop computer?

A.750GB NVMe M.2 SSD

B. 2x1TB PCle SSD in RAID 1

C. 2TB SATA 3.5 5,400rpm HDD
D. 4TB SAS2.5 15,000rpm HDD

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. 2TB SATA 3.5 5,400rpm HDD
Probably C. because it uses 5,400rpm HDDs, which are on the lower & cheaper end of storage speeds. 2 TB is a decent amount of storage too.
upvoted 1 times

© & Elle 3 months ago
C. Large capacity, affordability without concern for speed this means that we can skip the expensive fast options and focus on steady paces the 5400
RPM hard disk drive is probably our best option maybe a little slower but it's cheap and it does exactly what we need to do for our desktop computer
everything else is either too expensive used at Enterprise level or is plan out overkill.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

Best choice for affordable, high-capacity desktop storage with no read speed concerns: C. 2TB SATA 3.5" 5,400rpm HDD
upvoted 1 times

B & dddba0a 3 months, 1 week ago

B. 2x1TB PCle SSD in RAID 1

upvoted 1 times


https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/Elle/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/
https://www.examtopics.com/user/dddba0a/

Question #57 Topic 1

Which of the following utilizes specialized ports on a laptop to expand the local connection options?

A. NFC adapter
B. Docking station
C. Port replicator

D. USB dongle

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Docking station
Docking stations allows for a lot of different types of peripherals to be attached.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

The correct answer is B. Docking station
upvoted 1 times


https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/

Question #58 Topic 1

Which of the following tools would a technician use to connect wires to an RJ45 connector?

A. Crimper
B. Cable stripper
C. Punchdown

D. Loopback plug

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A. Crimper
upvoted 1 times

E & ishan94 3 months ago

The correct answer is A. Crimper
upvoted 1 times
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Question #59 Topic 1

Atechnician is working on a RAID 1 array that is apparently degraded. The technician verifies the RAM and power are both operating as expected.
Which of the following can the technician do to further isolate the issue?

A. Perform individual drive diagnostics.
B. Run the chkdsk /f command.
C. Rebuild the RAID array.

D. Reconfigure the array as RAID 0.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Perform individual drive diagnostics.
CHKDSK primarily checks for file system integrity, not necessarily a failing drive (although it can check for symptoms of a failing drive). Which means
the best thing to do in this situation is to perform individual diagnostics on each drive to determine if it is failing and needs to be replaced.
upvoted 1 times

B & Elle 3 months ago
A. In araid 1 array, each piece of data is written to two drives which is why raid 1 array is known for mirroring. If that array is degraded it usually
means one of the drives has failed or is not responding properly so we need to be able to perform individual drive diagnostics as the next logical step
to determine which one is faulty before actually attempting to rebuild or replace.
upvoted 1 times

B & ishan94 3 months ago

Next logical step is to isolate the issue to a specific drive.
upvoted 1 times

E & dddba0a 3 months, 1 week ago

C. Rebuild the RAID array.
upvoted 1 times
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Question #60 Topic 1

A company wants its RAID array set up so that it could lose multiple drives and still have redundancy. Which of the following configurations should
the company choose?

A.RAID 0
B. RAID 1
C.RAID 5

D. RAID 6

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago
D. RAID 6
RAID 6 is the only one here with enough parity to survive two disk failures.
upvoted 1 times

B & Elle 3 months ago
D. Raid 6 offers block level striping with double parody it can also survive the failure of two drives without data loss which is why it's ideal for
companies who want stronger fault tolerance a raid 5 can only survive the failure of one drive a second failure equals disaster.
upvoted 1 times

B & ishan94 3 months ago

Dual parity, The array should continue functioning and protect data even after more than one drive fails
upvoted 1 times

E & dddba0a 3 months, 1 week ago

C.RAID 5
upvoted 1 times
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Question #61 Topic 1

A user prints a spreadsheet in duplex mode. The spreadsheet is difficult to read because some of the columns spill onto the second side of the
page. Which of the following should the user do to prevent the issue but still print on both sides of the page?

A. Turn off duplex printing.
B. Try a smaller font size in the spreadsheet.
C. Change the page orientation.

D. Use a different print driver.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Change the page orientation.
This is an issue with orientation and format of the printing, not duplex printing.
upvoted 1 times

B & ishan94 3 months ago

The correct answer is C
upvoted 1 times
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Question #62 Topic 1

Which of the following cable types can be used to transfer data and video?

A. USB-C

B. HDMI

C. DisplayPort
D. VGA

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

A. USB-C
upvoted 1 times

B & ishan94 3 months ago

The correct answer is A
upvoted 1 times
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Question #63 Topic 1

Which of the following types of RAM is best suited to handle errors within the module itself?

A. DIMM

B. Dual channel
C. ECC

D. SODIMM

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. ECC
ECC (Error Correction Code) RAM detects memory errors using checksums and can actually fix 1-bit errors.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

ECC RAM is specifically designed to detect and correct common types of internal data corruption within the memory module itself.
upvoted 1 times
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Question #64 Topic 1

A technician needs to move a workstation to a different logical network segment. Which of the following technologies should the technician use?

A. DHCP
B. VLAN
C.DNS
D. VPN

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

B. VLAN

Log into switch interface (likely using SSH) are configure the port the workstation is on to a different VLAN.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

VLANSs are the standard technology for creating logical network segments
upvoted 1 times


https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/351199f/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/
https://www.examtopics.com/user/ishan94/

Question #65 Topic 1

After a technician installs a new motherboard, the computer will not start and fails POST. The technician verifies the power supply is functioning
as expected, and the CPU is installed correctly. Which of the following steps should the technician complete next?

A. Flash the BIOS.
B. Check the CMOS battery.
C. Reseat the RAM.

D. Reinstall the old motherboard.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago

Selected Answer: C

C. Reseat the RAM.
Of all the options RAM is likely the best bet to check here.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

The technician should reseat the RAM
upvoted 1 times
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Question #66 Topic 1

Which of the following is an advantage of using VDI?

A. Authentication is not required on a domain.
B. Licensing costs are minimized.
C. Less manual configuration is needed for each workstation.

D. A virus is automatically contained locally.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Less manual configuration is needed for each workstation.
Due to the centralization VDI VMs, less manual configuration is required than having individual desktops for every user.
upvoted 1 times

B & Elle 3 months ago
C. Virtual desktop infrastructure centralizes desktop Management on a server so we can roll out configure and update dozens or hundreds of
desktops from one place it's like having a vending machine for a pre-configured desktops definitely results in fewer tech headaches at a desktop
level. Licensing costs can be higher because you're often paying for both OS licenses and vdi infrastructure like VMware or Microsoft.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

The correct answer is C
upvoted 1 times

E & dddba0a 3 months, 1 week ago

B. Licensing costs are minimized.
upvoted 1 times
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Question #67 Topic 1

A user is unable to access secure applications on their tablet when working from home a couple days per week, but the applications work when in
the office. Which of the following services most likely needs to be reconfigured to allow for remote work?

A. Global Positioning System
B. Mobile device management
C. Wi-Fi Protected Access

D. Near-field communication

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Mobile device management
MDM is used to manage mobile devices, commonly blocking access to certain things deemed insecure. For one reason or another, it is blocking
access to these apps when not connected to company's network and should get its MDM policy checked out (this could also be intentional but it
doesn't say).
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

MDM is used to enforce security policies, manage applications, and control access to corporate resources on mobile devices.
upvoted 1 times
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Question #68 Topic 1

A systems administrator deploys BitLocker to all devices. However, one of the desktop PCs is not able to encrypt the boot drive. Which of the
following should the administrator check?

A.TPM
B.CPU
C.RAM

D. HDD

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago

Selected Answer: A

A.TPM

TPMs store cryptographic data, including encryption keys used for BitLocker.
upvoted 1 times

E & ishan94 3 months ago

Selected Answer: A

TPM (Trusted Platform Module)
upvoted 1 times
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Question #69 Topic 1

A technician is troubleshooting issues occurring on a user's mobile device. Applications and the 0S have slow response times, even when
performing simple tasks, such as writing an email. Additionally, new applications occasionally fail to launch. Which of the following should the
technician do next?

A. Move the device to a room with a colder temperature.
B. Close unnecessary programs.
C. Reset to factory default settings.

D. Check the battery health of the device.

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago
B. Close unnecessary programs.
| think this is the more logical thing to immediately do. Weak/low battery definitely WILL affect performance negatively but it should be checked later
down the troubleshooting pipeline, not immediately.
upvoted 1 times

B & Elle 3 months ago
B. I've experienced this as I'm sure everybody else has but when mobile devices are slow and apps won't launch the most common culprit is too many
apps running in the background hogging up all of our RAM and CPU by closing background apps this is a quick low impact first step that often
resolves performance issues without data loss or drastic measures. And the battery health of a device will affect runtime and charging not really
performance when plugged in or during regular use it's not really relevant to absaloness or launch failures so start simple .
upvoted 1 times

B & ishan94 3 months ago

Closing unnecessary apps frees up memory and processing power
upvoted 1 times

E & dddba0a 3 months, 2 weeks ago

To many apps open = slow phone
upvoted 1 times
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Question #70 Topic 1

A user connects their laptop to a projector in a conference room. Once connected, the user reports the screen is smaller at the bottom than at the
top. The user tries restarting the laptop and then disconnecting and reconnecting the cable to the projector. Which of the following should a

technician do to resolve the issue?

A. Replace the HDMI cable.
B. Power cycle the projector.
C. Adjust the keystone.

D. Increase the resolution.

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Adjust the keystone.
Keystone setting on a projector allows for altering imaging orientation to a rectangle if distorted.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

The correct answer is C. Adjust the keystone
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: C

The keystone is the spinning thing on a projector, this question is talking about display shape/quality
upvoted 1 times
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Question #71 Topic 1

A projector has been shutting down after 30 minutes of use, and it has a strange smell. The technician confirms the power source is not the cause
of the issue. Which of the following steps should the technician take next to resolve this issue?

A. Replace the bulb.
B. Check the projector configuration.
C. Clean the filter.

D. Adjust the gamma settings

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Clean the filter.
Peculiar odors are typically a sign of over heating, however, if the PSU itself is fine that the next thing to check would be the ventilation throughout the
device, thus checking the filter.
upvoted 1 times

B & Elle 3 months ago
C. Projectors generate a lot of heat and they rely on internal fans and air filters to stay cool. If an air filter gets clogged or dirt inside of it the air filter
can cause the projector to overheat and then shut down and it can be accompanied by a really bad smell and that's a sign of poor air flow and
overheating adjusting the projectors configurations like sleep timers or putting in an echo mode don't cause burning smells or heat shutdowns.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

Restores proper airflow, preventing overheating
upvoted 1 times

E & dddba0a 3 months, 1 week ago

B. Check the projector configuration.
upvoted 1 times
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Question #72 Topic 1

A user reports that the printouts from a laser printer have lines and smudges on them. The printer is also intermittently misfeeding the paper.
Which of the following components should a technician replace to address this issue?

A. Fuser
B. Maintenance kit
C. Corona wire

D. Toner cartridge

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

B. Maintenance kit
Maintenance kit has the printer parts required to address both issues of smudging and feeding jams.
upvoted 1 times
B & ishan94 3 months ago

Comprehensively addresses both print quality and feeding issues
upvoted 1 times
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Question #73 Topic 1

A company has a main office and 20 branch offices. The company wants to have a backup network connection to allow connectivity if the main
fiber connection goes down. The company does not want to create new infrastructure. Which of the following should the company use?

A. Cable
B. Cellular
C.DSL

D. SAN

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

Selected Answer: B

B. Cellular
Cellular network requires minimal infrastructure/hardware since it is wireless.
upvoted 1 times

B & ishan94 3 months ago

B. Cellular
upvoted 1 times
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Question #74 Topic 1

Which of the following drive interfaces is typically used in server systems but not in home computers?

A. NVMe
B. SAS
C. SATA
D. PCle

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago

B. SAS

SAS is a high performance drive interface typically used for high performance drives on a server.
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Enterprise-grade performance: SAS drives are built for high reliability, 24/7 operation, and heavy workloads.
Better error correction and command queuing than SATA.

Supports dual-porting, allowing for redundant paths to data—ideal for RAID setups and critical systems.

Typically runs at higher RPMs and faster data throughput compared to SATA.
upvoted 2 times
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Question #75 Topic 1

Which of the following could a user employ to maximize module bandwidth when selecting memory for a high-end gaming computer?

A. Error correction
B. RAM voltage
C. Channel configuration

D. Physical module size

Suggested Answer: C

B & 351199f 1 month, 2 weeks ago
C. Channel configuration
Double, Triple, and Quadruple channel RAM x2, x3, & x4 memory bandwidth.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: C

Directly increases the effective memory bandwidth by allowing parallel access to multiple RAM modules
upvoted 1 times
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Question #76 Topic 1

SIMULATION

A customer recently experienced a power outage at a SOHO. The customer does not think the components are connected properly. A print job
continued running for several minutes after the power failed, but the customer was not able to interact with the computer.

Once the UPS stopped beeping, all functioning devices also turned off.
In case of a future power failure, the customer wants to have the most time available to save cloud documents and shut down the computer

without losing any data.

INSTRUCTIONS

Based on the customer's requirements, connect the customer's devices to the proper outlets. Then, use the drop-down menus to select the power
source for the surge protector and UPS.

This may require reselecting dropdowns or removing devices from their initial location.
Click on the + to add a device, and click the X to remove a device. Each device may only be used once.

If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Surge protector | Wall outlet ups

Select power source v Select power source v

Wall outlet Wall outlet
Surge protector Surge protector
UPS power UPS power




Suggested Answer:

Wall outlet

Surge protector

Select power source v
Wall outlet

Surge protector
UPS power

Select power source v
WaII outlet

Surge protector
UPS power

®
S,
o

© & Elle 3 months ago

| agree completely with ishan94. The critical devices need to be plugged into the UPS. The non-critical devices need to be plugged into surge
protector.

upvoted 1 times

© & ishan94 3 months ago
UPS Power Source: Wall outlet
Surge Protector Power Source: Wall outlet
Devices to UPS: Computer, Monitor, Wi-Fi router, Cable modem
Devices to Surge Protector: Scanner, Printer

Wall outlet: No devices connected directly
upvoted 2 times
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Question #77 Topic 1

SIMULATION
A user reports poor performance on the application server.
INSTRUCTIONS

Click on Server 1 and Server 2 and review the information presented in each chart to determine which drives need to be replaced.
Select the appropriate replacement drive that should be used, for the least performance degradation to the server.

If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Server 2

Bus protocol i Read policy | Disk cache policy

Server 1 Ready RAID-5 1 SAS HDD Mo read ahead Write back G4KB I Disabled

Write back




Server 1 [E]

i s
HDD Yes

Physical disk 1:2 | Online B 15k rpm
Physical disk 1:3 | Online | 4TB | HDD 1Skrpm | No
Physical disk 1:4 | Online | 4TB HDD 15k rpm No

Physical disk 1:5 Online | 4T

==}

HDD 15k rpm No

A

S =

Physical disk 1:2 | Online HDD 7200rpm | No
Physical disk 1:3 | Online | 2TB | HDD 7200rpm | No
Physical disk 1:4 | Online 2TB HDD 7200rpm No
Q Physical disk 1:5 Offline 2TB HDD 7200rpm Faile

Server 1, Drive bay 2

. Rotational Rotational
Size Interface

4TB v  HDD 15k rppm 4TBv  HDD 15k rpm
2TB SATA SsSD : 2TB SATA S5D

1TB SAS 10k rpm 1TB SAS 10k rpm
4TB SAS 10k rpm 4TB SAS 10k rpm
4TB SATA SSD 4TB SATA 85D

4TB SATA 7200rpm 4TB SATA

BTB SAS 5400rpm BTB SAS 5400rpm
4TB SAS 15k rpm 4TB SAS 15k rpm

Server 1, Drive bay 4

Server 1, Drive bay 5

Rotational
terface
. -

4TB v  HDD 15k mm 4TBv  HODD 15k rpm
2TB SATA SSD : TB SATA S5D

1TB SAS 10k rpm 1TE SAS 10k rpm
4TB SAS 10k rpm 4TB SAS 10k rpm
4TB SATA SSD 4TB SATA 85D

4TB SATA 7200rpm 4TB SATA

BTE SAS 5400rpm ETE SAS 5400rpm

4TE SAS 15k rpm 4TB SAS 15k rpm




Server 2, Drive bay 2 Server 2, Drive bay 3

Rotational Rotational
Interface Interface

2TBv | HDD 7200rpm 2TBv| HDD 7200rpm

2TB SATA SSD 2TB SATA, SSD

1TB SAS 10k rpm 1TB SAS 10k rpm
4TB SAS 10k rpm 4TB SAS 10k rpm
4TB SATA S5D 4TB SATA S5D

4TB SATA 7200rpm 4TB SATA, 7200rpm
ETE SAS ETB SAS 5400rpm
4TB SAS 15k rpm 4TE SAS 15k rpm

Server 2, Drive bay 4

Server 2, Drive bay 5

. Rotational Rotational
Size Interface
. - E s -5'-‘"3*3‘I

2TBv| HDD 7200rpm

2TBv| HOD 7200rpm
2TB SATA 55D 2TB SATA 55D
1TB SAS 10k rpm 1TB SAS 10k rpm
418 SAS 10k rpm 4T8 SAS 10k rpm
4TB SATA SSD 4TE SATA

4TB SATA

4TB SATA
8TB SAS BTE SAS 5400rpm
4TB SAS 15k rpm 4TB SAS 15k rpm




Suggested Answer:




Server 1, Drive bay 2 @ Server 1, Drive bay 3

Rotational

E Interface e

4TBv  HDI p

2TB SAT SD

1TE SAS

478 S

478 SATA S

4TB ATA ()

8TB AS

4TB S

Server 1, Drive bay 4

“ -
1
~ =

e Lo [

4TBv| HDD 15k rom
2TB SATA SSD

1B

4TB SAS 10k rpm
4T8 SATA SSD
4TB SATA

8TB

4TB

Server 1, Drive bay 5

Rotational
E Interface apend
4TBv  HDI 15k rpm
278 SAT S
1TB S
478 SAS
4TB ATA SSD
478 SAT
8TB AS
4TB

Server 2, Drive bay 2 EJ Server 2, Drive bay 3 E]

B s
speed
2BV HE 7
2Te SATA SSD
1TE AS
418
418 SATA S
4TB SATA,
po— S S4000m
4T

2TBv| HDD 200rpm
2TB SATA SSO

2TBv

Rotational
EEEE

HDD

| 218




1TB SAS 10k rpm
4TB SAS 10k rpm
4TB SATA SsSD

4TB SATA 7200rpm
ETE SAS 5400rpm
4TB SAS 15k rpm

1TB

10k rpm

418

418

4TB

8T8

4TB

B & angellorv 3 weeks, 6 days ago
There is an error in ET's answer:
Open Server 1 - you will see that Physical disk 1:2 and Physical disk 1:5 have “YES" in “Failure predicted”
SERVER 1:
Server 1, Drive bay 2: 4TB HDD 15k rpm for (this matches the current drive in Server 1).
Server 1, Drive bay 5, 4TB HDD 15k rpm for (this matches the current drive in Server 1).

Open Server 2 - you will see that Physical disk 1:5 is “FAILED" in “Failure predicted”

SERVER 2:

Server 2, Drive bay 5, 2TB HDD 7200rpm for (this matches the current drive in Server 2).
upvoted 1 times

E & ishan94 3 months ago
Server 1, Drive bay 2: Select the 4TB HDD 15k rpm SAS option.
Server 2, Drive bay 5: Select the 2TB HDD 7200rpm SATA option.
upvoted 1 times
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Question #78 Topic 1

An IT specialist compares Bluetooth and NFC technologies for mobile device connectivity. Which of the following statements accurately describes
a key difference between the two?

A. NFC is faster than Bluetooth when transferring large files between devices.
B. NFC consumes more power than Bluetooth, making it less suitable for devices in which battery conservation is crucial.
C. NFC requires pairing with the receiving host, whereas Bluetooth just needs the available connection.

D. NFC works best within a few centimeters, but Bluetooth can connect devices that are up to 32ft (10m) apart.

Suggested Answer: D

B & 351199f 1 month, 2 weeks ago

Selected Answer: D

D. NFC works best within a few centimeters, but Bluetooth can connect devices that are up to 32ft (10m) apart.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: D

NFC has a very short range, therefore the answer is D
upvoted 1 times
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Question #79 Topic 1

A help desk technician needs to work on a high-volume printer. Users have reported occasional paper jams and smudges appearing on printed
documents. Which of the following steps should the technician do next to address these issues?

A. Perform a full factory reset.
B. Check and clean the rollers.
C. Change all the ink or toner cartridges.

D. Replace the fuser.

Suggested Answer: B

Community vote distribution
B (100%)

B & 351199f 1 month, 2 weeks ago
B. Check and clean the rollers.
Cleaning & checking rollers would be the best bet to potentially hit both issues simultaneously.
upvoted 1 times

© & ishan94 3 months ago

The technician should check and clean the rollers
upvoted 1 times
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Question #80 Topic 1

A user reports that a phone’s integration features consistently stop and restart when charging the phone in a car. A technician checks the phone
and finds no malicious applications. Which of the following should the technician do to fix the issue?

A. Clean the connection port.
B. Replace the cable with a longer cable.
C. Reinstall MDM software on the phone.

D. Discharge the battery.

Suggested Answer: A

B & 351199f 1 month, 2 weeks ago
A. Clean the connection port.
Best idea out of the selected options, could be something in vehicle port that needs cleaning out.
upvoted 1 times

E & ishan94 3 months ago

The correct answer is A
upvoted 1 times
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Question #81 Topic 1

A technician sets up a conference room projector that begins to intermittently flicker. The projector is connected to a laptop via an HDMI cable.
When the technician connects the laptop to a monitor using the same cable, the issue persists. Which of the following steps should the technician
take to troubleshoot the display issue?

A. Adjust the resolution settings on the laptop.
B. Swap the HDMI cable with a new one.
C. Replace the projector.

D. Check and configure the refresh rate settings.

Suggested Answer: D

Community vote distribution
B (100%)

B & 351199f 1 month, 2 weeks ago
B. Swap the HDMI cable with a new one.
If the issue persists with two different displays using the same cable, it is highly likely to be the cable.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

The most likely cause is a faulty or damaged HDMI cable
upvoted 1 times

B & Elle 3 months ago

Selected Answer: B

B. The same HDMI cable caused flickering with both the projector and the monitor this definitely isolates the issue to the cable itself. Swap it out.
upvoted 1 times

B & dddba0a 3 months, 2 weeks ago

Selected Answer: B

same cable, the issue persists
upvoted 4 times
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Question #82 Topic 1

A SOHO customer runs an 0S on a bare-metal server that has been EOL for almost a decade and is showing signs of failure. The application
meets all the customer’s needs, and they want to continue using it. However, the developer went out of business, and there is no way to upgrade it.
A technician does not think the OS will run on modern hardware. Which of the following will allow the customer to use the application long-term?

A. Continue to use the current system until failure.
B. Virtualize the entire system under a compatible hypervisor.
C. Containerize the application in a multitenant cloud environment.

D. Clone the disks and run the application from a USB enclosure.

Suggested Answer: B

B & 351199f 1 month, 2 weeks ago
B. Virtualize the entire system under a compatible hypervisor.
One of the super useful parts of VMs is the ability to host legacy software and 0Ss.
upvoted 1 times

B & ishan94 3 months ago

Selected Answer: B

The correct answer is B
upvoted 1 times
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