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Question #1 Topic 1

SIMULATION -

Laura, a customer, has instructed you to configure her home office wireless access point.

She plans to use the wireless network for finances and has requested that the network be setup with the highest encryption possible.

Additionally, Laura knows that her neighbors have wireless networks and wants to ensure that her network is not being interfered with by the other
networks.

She requests that the default settings be changed to the following.

Wireless Name: HomeWiFi -
Shared Key: CompTIA -

Router Password: Secure$1 -

Finally, Laura wants to ensure that only her laptop and SmartPhone can connect to the network.
Laptop: IP Address 192.168.1.100

Hardware Address: 00:0A:BF:03:C4:54

SmartPhone: IP Address 192.168.1.101

Hardware Address: 09:2C:D0:22:3F:11

INSTRUCTIONS -
Configure Laura's wireless network using the network adapter window.
If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Laura's House

Wireless Network Name:  Default
i B Security Mode: Open
Wireless Channel: 1"
> a' Wireless Network Name:  MyWi
] Security Mode: WEP
Wireless Channel: 6
5)
@

Wireless Network Name: PatsWiFi
Security Mode: WEP
Wireless Channel: 1



WIRELESS SETUP
Wireless Network Settings

Enable Wireless: ®

Wireless Network Name:  default (Also called the SSID)

Wireless Channel: ¥
1
2
3
4
]
6
7
8
9
10
1"

Disable SSID Broadcast:

802.11g Only Mode: a8

Wireless Security Mode

Security Mode: i
Disable Wireless Security (not recommended)
Enable WEP Wireless Security (basic)
Enable WPA Wireless Security (enhanced)
Enable WPA2 Wireless Security (enhanced)

NETWORK FILTER

Turn MAC Filtering ON: @

Allow the following MAC Addresses |
Disallow the following MAC Addresses

B ®




ADMINISTRATOR TOOLS

Please enter the same password Into both boxes for confirmation.

Password:

Verify Password;







Laura's Wireless Configuration
WIRELESS SETUP  NETWORK FILTER  ADMINISTRATOR TOOLS

Wireless Network Settings

Enable Wireless: D

Wireless Network Name:  mmmmmm HomeWiFi (Also called the SSID)

Wireless Channel: L

Disable SSID Broadcast:

802.11g Only Mode:

DI i_.amauqmm.h.umﬂ

Wireless Security Mode

Security Mode: x

Disable Wireless Security (not recommended)
Enable WEP Wireless Security (basic)

Enable WPA2 Wireless Security (enhanced)
CompTIA

Laura's Wireless Configuration

WIRELESS SETUP NETWORK FILTER ADMINISTRATOR TOOLS

Turn MAC Filtering ON:

I Aliow the following MAC Addresses I
|

00-0ABF-03:C4:54

Suggested Answer:
092CD0-22-3F:11

Laura's Wireless Configuration
WIRELESS SETUP NETWORK FILTER = ADMINISTRATOR TOOLS
Please enter the same password into both boxes for confirmation.

Password: Secure$1

Verify Password: Secure$1



Laura's Wireless Configuration

WIRELESS SETUP NETWORK FILTER ADMINISTRATOR TOOLS

Wireless Network Settings

Enable Wireless: D

Wireless Network Name:  mmmmmmm  HomeWiFi (Also called the SSID)
Wireless Channel: v

2

3

4

5

6

T

8

9

10

11

Disable SSID Broadcast:

802.11g Only Mode: D

Wireless Security Mode

Security Mode: ¥

Disable Wireless Security (not recommended)
Enable WEP Wireless Security (basic)

e - - y
Enable WPA2 Wireless Security (enhanced)
CompTIA

Laura's Wireless Configuration
WIRELESS SETUP NETWORK FILTER ADMINISTRATOR TOOLS

Turn MAGC Filtering ON:

| Allow the following MAC Addresses

00:0ABF-03:C4:54

09:2CD0:22:3F:11




Laura's Wireless Configuration

WIRELESS SETUP NETWORK FILTER ADMINISTRATOR TOOLS
Please enter the same password Into both boxes for confirmation.

Password: Secure§1

Verify Password: Secure$1

B & TKW36 2 years, 8 months ago
I'm pretty sure MAC filtering box is supposed to be checked. Also | believe Disable SSID is supposed to be checked because Laura only wants two
devices to be able to connect to it through MAC filtering, so there is no need to broadcast her network.
upvoted 8 times

& & BKnows007 7 months ago
Any clarifications on Disabling the SSID broadcast and the Only 802.11g mode? Tick or untick them?
upvoted 1 times

& & Reboljx1 1 year, 7 months ago
Is there anyone with feedback from this webpage about this question? Does anyone work here? Hello? Employees,admin janitor? Customer needs
assistance inthe A+ Department,isle 1101....
upvoted 3 times

© & Snoop24 2 years, 8 months ago
Why is 802.11g only mode enabled?
upvoted 6 times

E & Kuami 2 weeks, 6 days ago
Change the default SSID to the unique name provided by the user and also with the help of a strong password the network will be secured. After that

with the help of MAC filtering allow only the smartphone and the personal laptop to have connection to the network, disable the SSID broadcasting
upvoted 1 times

B & Kuami 3 weeks ago
Proper configuration of the channel to avoid network interference. And also avoid given out network credentials if possible.
upvoted 1 times

© & lhe 7 months ago
hi
i will enable WPA2 wireless security enhanced to be better and faster
upvoted 2 times

B & fiela1 9 months, 1 week ago
| think that "802.11g Only Mode" is an option because the specification is 802.11g and not enabling it would mean it remained backwards compatible
with 802.11b, the difference for then selecting "802.11g Only Mode" would be the higher speed of 54Mbps. Either way it have the same channels
available as 802.11b and, given that her neighbours are on 11 and 6, so long as Laura was on 1 there wouldn't be any overlap. The question doesn't
say anything about her needing particular speeds of a maximum of 54Mbps, but maybe this is implied by her wanting to be used for finances? The
more obvious inference from finances for me are the references to encryption and security.
upvoted 3 times

E & David824 2 years, 2 months ago
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Just curious with the

HomeWifi-

CompTIA-

Secure$1-

would they expect you to input the " - " hypen part to all the answers?

Or does that not matter in this case, if it were the real exam? Thanks for the input in advance
upvoted 1 times

E & Jasperx 2 years, 5 months ago
Wouldn't the correct password actually be the pre-shared key aka CompTIA in this case? The router password listed here is what we would actually
use in order to log to the router in order to get to the screens in the question in the first place. No?
upvoted 1 times

& & BinMcGrin 2 years, 3 months ago
Hi Jaspery,
I think we are actually changing the router password in that Administrator Tools tab, so what is shown in the answer is correct ("Secure$1"). The
wi-fi password/pre-shared key would most likely be set up in the Wireless Setup tab after selecting the security type. After selecting the security

type a subsequent empty box would appear to input the wifi network password of "CompTIA". | went into my TP-Link wireless settings to confirm
this.

upvoted 2 times

B & PatAza 2 years, 8 months ago
Please is the mac filtering not supposed to be checked as well?
upvoted 3 times

© & ZioPier 2 years, 2 months ago
Mac filtering is needed to create an allos list where only her smartphone and laptop are listed
upvoted 1 times

E & ninaanto 2 years, 9 months ago
Are corrects SSID and 802.11g?
upvoted 3 times

& & cpaljchc 2 years, 8 months ago
| think check hidden SSID, | believe hidden SSID provides better security.
upvoted 2 times

© & nazztech 10 months, 3 weeks ago
This question and seeing SSID and 802.11g selected confused me.

Disabling SSID broadcast does provide better security by making the network disappear from the list if | remember correctly? but she doesn't
specifically ask for better security she asks for the most encryption which I think is provided by WPA2. Disabling SSID broadcast =/= more
encrypted network traffic, it's just more of a security method if you don't want people straight up connecting to your wifi.

For 802.11g, | actually googled an unrelated forum about 802.11g and heard it's good for range but she's not asking for that either she's just
asking for minimal interference which could be setting the channel to 1
upvoted 2 times
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Question #2 Topic 1

DRAG DROP -
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and, recently,
whenever the manager tries to print oversized documents, the paper jams before anything is printed on it.

INSTRUCTIONS -

Using the available printer parts, replace only the faulty components on the office printer to resolve the stated issues.
If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Select and Place:

Drag & Drop | @ I

Tray 2 - Letter
Tray 3 - Legal

[ @

Suggested Answer:

Drag & Drop

Tray 3 - Legal

© & TheLaw433 9 months, 1 week ago
First case = Leave empty
Second case = Fuser
Third case = Leave empty
Last Case = Rollers
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https://www.examtopics.com/user/TheLaw433/

Guys you should only choose 2 Options here, cuz there's only 2 problems where you need to solve, the first being the print have smudges so its a
fuser issue and you have to place in second box. The second issue is papers keep getting stuck on large documents, and the legal paper is bigger
than letter so you put rollers in last case. Thats it!

upvoted 68 times

© & JonHin 4 months, 2 weeks ago
Wrong
the correct answer
First Case- Empty
Second Case: Toner
Third Case: Empty
Last Case: Rollers
upvoted 1 times

B & clmedi 3 months, 2 weeks ago
You should only choose two components to replace because there are only two distinct issues in the printer problem:

10 Smudging printouts — Fuser issue (Select Fuser)
20l Paper jamming on oversized documents — Rollers issue (Select Rollers)

0 Other components (Toner, Duplexer) are NOT needed because they don't relate to the reported issues.

So, the correct choices are:
«/ Fuser (for smudging prints)
«/ Rollers (for oversized paper jams)

Everything else should be left empty!
upvoted 2 times

O & Kuami ([IEIENE) 3 weeks ago

Replace: 1. Rollers
Replace: 1. Fuser
upvoted 1 times

E & Siyuansdsd 1 month, 4 weeks ago
1.Fuser
2.
3.
4.Roller
upvoted 1 times

B & ItsMe_BillyD 4 months ago
Smudging when handled is definitely an issue with the fuser NOT the toner.
upvoted 1 times

E & [Removed] 1 year, 8 months ago
Empty
Fuser
Empty
Roller
upvoted 3 times

B & [Removed] 1 year, 8 months ago
It wouldn't be toner it would be fuser in that space according to Dean Cyber stimulation videos on Udemy
upvoted 1 times

& & Gamadiki 1 year, 8 months ago
Is the answer to this simulation Fuser or Toner. | have read through all info.. Final answer
upvoted 2 times

B & Mcalicci 1 year, 9 months ago
Smudging or blurred text on printouts is often associated with issues related to the fuser unit or toner cartridge. First I'd check if the toner cartridge is
not damaged or leaking, and if it doesn't need replacing, I'd inspect the fuser unit for any damage.
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For paper jams with oversized documents, I'd check the paper path for obstructions, examine the rollers for wear or debris, and then replace them if
necessary.
upvoted 1 times
B & Mona02 1 year, 9 months ago
pls give correct for the second case - is it toner or fuser.. but the below the question, reveal the answer says the answer is toner.....
upvoted 1 times

E & blockmarino 1 year, 10 months ago
I'm just reading ComptiA Learning this is what they said: Toner not fused to paper—Output that smudges easily indicates that the fuser needs
replacing.
upvoted 2 times

© & 34001 1 year, 10 months ago
i'll say rollers and toner
upvoted 3 times

E & ninaanto 2 years, 8 months ago
The most common symptoms that indicate fuser deterioration are: The print leaves parallel spots across a sheet. The printer begins to loosen toner
and does not stick to the sheet. Stains on printed sheets. Annoying noise from gear wear.
The most obvious sign of low toner cartridge is poor print quality. Streaking, lines or missed prints are all possible signs that cartridge replacement is
imminent. If you have tried rocking the toner cartridge and are still getting poor prints, it is likely time to replace your cartridge
upvoted 1 times

B & sasailer 2 years, 8 months ago
duplexer -> toner -> fuser -> rollers
upvoted 4 times

B & VivekBhavsar 2 years, 8 months ago
What's correct answers?
upvoted 3 times

E & MIASteve 2 years, 8 months ago
So whats the order from top to bottom?
upvoted 3 times

& & Some_Random_Nerd 2 years, 8 months ago
The fuser is responsible for curing the toner to the paper, and if it is failing it will cause the toner to smudge. that is at the paper exit area above. And
"oversized docs" must mean legal paper, from the bottom tray, and needs new rollers there.
upvoted 3 times

B & masterdude 2 years, 9 months ago
Another piece of hardware in a laser printer that causes issues is the fuser. It is the component that fuses, or adheres, the toner to adhere to the
paper. When it is not fusing correctly, toner can become smudged on the paper if non-fused toner sticks to the rollers.
upvoted 2 times
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Question #3 Topic 1

DRAG DROP -

A small ISP has hired a new technician. Joe, the new technician, is being trained to configure customers' home networks. The training instructor
gives the technician a starter kit with cables, cable ends, and other network equipment and asks him to build a working network.

The computer should be connected to have Internet connectivity and the phone should be connected to have a dial tone.

INSTRUCTIONS -

Use the appropriate cables, cable ends, tools and equipment to configure the network and connect all components accordingly.
There are 2 steps and the simulation starts on step 1.

If at any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Select and Place:

SOHO Starter Kit Step 1 Step 2

Connectors

RIN

F Connector

—
=
=

/

B
s

SOHO Starter Kit Step 1 Step 2
x 3 O OO O
| | J |
POTS
Cable
Modem
Wall ISP
Service
Outlet
S = ESEy—a '{?:‘ = —
& (?) —




Suggested Answer:
SOHO Starter Kit Step 1 Step 2

Connectors

RN

RJ45 -

v B == =~ 1
= =

F Connector

F Connector - _ F Connector -

RJ45 .

=
L=
/

SOHO Starter Kit Step 1 Step 2

POTS

Cable
Modem

Wail ISP
Service

Outlet | 0-0

SOHO

3 Router J]
Phone Service LAN 14 WAN J

& & trevbig 9 months, 2 weeks ago
Ladies and gentle men, The bottom tool with the yellow handle tool is a punch-down tool used to terminal cables into punch down block (Like an

ethernet port in the wall). This won't be used for any of the cables.
The top tool is a modular plug crimping tool designed for crimping modular plugs like RJ45 and RJ11. So that would be used for the RJ11.

The Middle tool is a crimping tool designed for crimping RJ45 connectors and has more precision in their crimping, therefore would be used for RJ45

CAT5 or CAT6 Cable.
upvoted 2 times

& & BigChris 1 year, 8 months ago
Is this correct?, the tools were completly different in another pbq | saw.

upvoted 1 times
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& & MFDOOMALLCAPS 1 year, 4 months ago
NO the ethernet cable at the bottom goes with the crimper that has the rj45 in it (use powercert for reference) for the rj11 at the top you would use
the crimper without the rj45 in it because it has 2 different sizes and rj11 is SMALLER than rj45 the. The F connector goes with the Coaxial cable in
the middle and uses the orange compressor to compress it onto the cable.
upvoted 2 times

© & MFDOOMALLCAPS 1 year, 4 months ago
I'm wrong
upvoted 6 times

B & Saskleafer85 1 year, 10 months ago
how do you put the cables in the right outlets in step 2 is it drag and drop?
upvoted 2 times

B & Ecfe 2 years, 3 months ago
We don't use crimper to connect f- type connectors right?
upvoted 3 times

& & NewpMej 1 year, 4 months ago
my thought exactly. | wonder why it was not placed on the RJ45
upvoted 1 times

E & Mahlear_F 2 years, 4 months ago
I'm confused on the Step 2
upvoted 2 times

© & Yeti7007 2 years, 3 months ago
IF you look at step one, the cables are color coordinated, so in step 2, you get that colored cable and connect it to what has to be connected. An
example is that the RJ11 cable (the white cable) is used for phone connection, so you connect it on the phone and the phone jack on the router.
SO the white cable goes on those two.
upvoted 8 times

& & ImpactTek 2 years, 4 months ago
Can someone explain the SOHO kit please?
upvoted 1 times

& & DMC71 2 years, 1 month ago
small office home office tools eg crimper
upvoted 1 times

B & AnaKH 2 years, 4 months ago
| think there is something wrong with the answer....The tools....?!?
upvoted 1 times

B & housekeg 2 years, 9 months ago
| think the phone service port connected to the phone should be a RJ45 cable for VOIP. | believe the RJ11 cable is there just to through you off and
trick you.
upvoted 1 times

& & housekeg 2 years, 9 months ago
Actually on second thought | see now that it says POTS next to the phone so it is possible that RJ11 is correct.
upvoted 2 times

B & Fuzm4n 2 years, 8 months ago
The cable is the first part is 4 wire which is what RJ11 uses. Phone in the second parts is POTS. RJ11 should be correct.
upvoted 2 times

B & Zed1 2 years, 9 months ago
Does anyone know if this is right? | had this on my test.
upvoted 2 times

& & ninaanto 2 years, 9 months ago
i believe is correct
upvoted 3 times
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Question #4 Topic 1

A technician is tasked with installing additional RAM in a desktop computer. Which of the following types of RAM is MOST likely to be used?

A. SODIMM
B. DDR3
C.ECC

D. VRAM

Suggested Answer: B

Community vote distribution
B (100%)

O & freeman016 (FIIECLY 2 years, 4 months ago

It is most likely that the technician would use DDR3 RAM (Option B). DDR3 (Double Data Rate 3) is the third generation of DDR memory and has
become the standard type of RAM used in desktop computers. SODIMM (Option A) is commonly used in laptops and other compact devices, ECC

—

Option C) is used in servers and high-end workstations to ensure data integrity, and VRAM (Option D) is used in graphics cards for video memory. So,
for a typical desktop computer, DDR3 would be the most likely option for adding additional RAM.
upvoted 19 times

© & Lekota ([TELIRTE) 4 days, 22 hours ago

DDR3 correct answer
upvoted 1 times

B & Kuami 2 weeks, 6 days ago

Selected Answer: B

DDR3 is the answer

upvoted 1 times

B & Josh_R 2 months, 2 weeks ago

Selected Answer: B

DDR3 is the answer

upvoted 1 times

B & Arcv 3 months, 2 weeks ago

Selected Answer: B
DDR3 is what usually is used for desktop workstations.
upvoted 1 times

B & vduffy75 4 months ago

Selected Answer: B

B is the right answer
upvoted 1 times

O & davidsanchezinfoserve 9 months, 1 week ago

Selected Answer: B
a) no need for Small factor
B) standard for desktop
C) Not specified if the error correction trade-off of being slower is significant. so assuming the standard
d) no need to install extra hardware
upvoted 2 times

& & er.garg2687 10 months, 2 weeks ago
Answer B is right one
upvoted 1 times

E & Papounet 1 year, 1 month ago

Selected Answer: B


https://www.examtopics.com/user/freeman016/
https://www.examtopics.com/user/freeman016/
https://www.examtopics.com/user/freeman016/
https://www.examtopics.com/user/Lekota/
https://www.examtopics.com/user/Lekota/
https://www.examtopics.com/user/Lekota/
https://www.examtopics.com/user/Kuami/
https://www.examtopics.com/user/Kuami/
https://www.examtopics.com/user/Kuami/
https://www.examtopics.com/user/Josh_R/
https://www.examtopics.com/user/Josh_R/
https://www.examtopics.com/user/Josh_R/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/vduffy75/
https://www.examtopics.com/user/vduffy75/
https://www.examtopics.com/user/vduffy75/
https://www.examtopics.com/user/davidsanchezinfoserve/
https://www.examtopics.com/user/davidsanchezinfoserve/
https://www.examtopics.com/user/davidsanchezinfoserve/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/Papounet/
https://www.examtopics.com/user/Papounet/
https://www.examtopics.com/user/Papounet/

DDR3 (Double Data Rate 3) is the third generation of DDR memory and has become the standard type of RAM used in desktop computers.
upvoted 2 times
& & Tambuzzi 1 year, 4 months ago
B is the Answer

if it was laptops then A was the answer
upvoted 1 times

= & Mansell 1 year, 5 months ago

Selected Answer: B

| chose answer B
upvoted 1 times

& & Rocestar 1 year, 10 months ago

Selected Answer: B

the anwers it's DDR3
upvoted 1 times

= & 34001 1 year, 10 months ago
| think the anwers it's DDR3
upvoted 1 times

& & MrFraser 2 years, 1 month ago
Definitely B
upvoted 1 times

& & racoononice12 2 years, 2 months ago
ChatGPT says drum
upvoted 2 times

& & Linkmeup 2 years, 3 months ago
I mean, out of the given answers, DDR3 is the BEST answer but in reality, try building a computer with DDR3 RAM in 2023... DDR3 RAM was phased
out in 2022. | just built my DDR5 system but DDR4 has been the standard since 2014. Almost 10 years. Followed by DDRS in 2021. JEDEC announced
the publication of the JESD79-5 DDR5 SDRAM standard in July 2021. DDR3 released in 2007... It's all about the BEST answer for the question.
upvoted 1 times

© & mk4ace13 2 years, 5 months ago
DDR3 is the answer SODIMM is for laptops
upvoted 4 times
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Question #5 Topic 1

Vertical streaks are appearing on the output of a laser printer. Which of the following items is the MOST likely cause?

A. Roller
B. Drum
C. Transfer belt

D. Ribbon

Suggested Answer: B

Community vote distribution
B (81%) A (19%)

© & Proctored_Expert [[TITRERL Y 2 years, 6 months ago

The drum is the most likely cause of vertical streaks appearing on the output of a laser printer.

A laser printer uses a complex process to produce high-quality printed documents. The printer's drum is a critical component in this process, as it is
responsible for transferring the image onto the paper. The drum is coated with a thin layer of electrically charged toner, which is attracted to the areas
of the drum that have been exposed to the laser beam. When the drum rotates, it transfers the toner onto the paper, which is then fused to the paper
by the printer's fuser.

If the drum is damaged or worn, it can cause various issues with the print quality, including vertical streaks on the output. Other possible causes of
vertical streaks include problems with the printer's roller or transfer belt, or issues with the toner itself.
upvoted 6 times

© & AsmaNaweed ([[TITREELY 9 months, 1 week ago

Vertical streaks on the output of a laser printer are most likely caused by issues with the B. Drum.
Here's a brief explanation of each option:

A. Roller: Rollers generally cause issues like paper jams or misfeeds rather than streaks.
B. Drum: The drum is a crucial component in a laser printer responsible for transferring toner onto the paper. If the drum is dirty, damaged, or worn, it
can cause vertical streaks on prints.
C. Transfer belt: The transfer belt moves the image from the drum to the paper and can cause issues, but it's less likely to cause vertical streaks
compared to the drum.
D. Ribbon: Ribbons are used in inkjet printers, not laser printers. They are not relevant to this issue.
So, if you're seeing vertical streaks, the drum is the most likely culprit.
upvoted 5 times

© & Arcv 3 months, 2 weeks ago

Usually with vertical streaks the common issue is the drum.
upvoted 1 times

B & er.garg2687 10 months, 2 weeks ago
Answer B bad drum causes vertical and horizontal strikes
upvoted 1 times

E & Papounet 1 year, 1 month ago

Selected Answer: B

The drum picks up toner from the cartridge in areas where it gets charged by the printer's laser.
upvoted 1 times

& & Senator_Uniq 1 year, 4 months ago

Selected Answer: A

the answer is A


https://www.examtopics.com/user/Proctored_Expert/
https://www.examtopics.com/user/Proctored_Expert/
https://www.examtopics.com/user/Proctored_Expert/
https://www.examtopics.com/user/AsmaNaweed/
https://www.examtopics.com/user/AsmaNaweed/
https://www.examtopics.com/user/AsmaNaweed/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/Arcv/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/er.garg2687/
https://www.examtopics.com/user/Papounet/
https://www.examtopics.com/user/Papounet/
https://www.examtopics.com/user/Papounet/
https://www.examtopics.com/user/Senator_Uniq/
https://www.examtopics.com/user/Senator_Uniq/
https://www.examtopics.com/user/Senator_Uniq/

upvoted 1 times
B & alforg03 1 year, 7 months ago
The drum is the most likely cause of vertical streaks appearing on the output of a laser printer. A laser printer uses a complex process to produce
high-quality printed documents. The printer's drum is a critical component in this process, as it is responsible for transferring the image onto the
paper.
upvoted 1 times

B & Nisita 1 year, 10 months ago
The most likely cause of vertical streaks appearing on the output of a laser printer is a problem with the drum (Option B). The drum is a component in
a laser printer that transfers toner from the cartridge to the paper. If the drum is damaged or worn out, it can cause issues with print quality, including
vertical streaks on the output. Other possible causes of vertical streaks on the output of a laser printer include a dirty corona wire, a nearly empty
toner cartridge, or debris on the ADF glass
upvoted 1 times

B & She___Wolf 1 year, 10 months ago
It's the roller according to IT career switch
upvoted 2 times

O & Uzozee 1 year, 10 months ago
exactly my point. i wonder why its diffrent here. which option
is now correct
upvoted 1 times

B & Kimdani 2 years, 2 months ago
I've failed twice now, any tips on how to pass?
upvoted 1 times

& & letspass3000 2 years, 2 months ago
yes, look for keywords like "FIRST, NEXT" and also make sure you know what the question is asking for. For example "What is the cause of this
issue?" then the answer can't be "doing the solution"
upvoted 3 times

E & smatas 2 years, 6 months ago
Not specified what type of roller so wont be A (feed roller or transfer roller).
upvoted 2 times

B & fiela1 2 years, 7 months ago
vertical lines are 'repetitive defects' and the MOST likely cause is the dirty roller, the drum is also an option if it is damaged or dirty
upvoted 2 times

B & zpacker 2 years, 7 months ago
Question 69 says vertical lines on “every page printed” and the answer is clean the drum. This question says streaks appearing on the “output”
instead of page or printout, which makes me wonder if the answer is actually rollers in this case or am | reading too much into some of the comptia
wording?
upvoted 1 times

& & PythonWolf 2 years, 8 months ago
Because there are 3 different rollers in a laser printer, IMHO it is more likely to be caused by one of those rollers than EP Drum. | am going for the
answer ‘A'.
upvoted 2 times

E & PythonWolf 2 years, 8 months ago
The Official CompTIA® A+® Core 1 and Core 2 Student Guide (Exams 220-1001 and 220-1002) - Persistent marks—streaks, vertical or horizontal
lines, and other marks that appear in the same place (referred to as repetitive defects) are often due to dirty feed rollers (note that there are rollers in
the toner cartridge and fuser unit, too) or a damaged or dirty photosensitive drum.
Even though this is from CompTIA 1001 core study guide, the same rules still apply. It could be either A or B...
upvoted 4 times

B & Teri0010 2 years, 9 months ago

Selected Answer: B

Drum because it's repetitive
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upvoted 2 times



Question #6 Topic 1

A user is trying to play a DVD on a projector. The user can hear the audio; however, the projector is showing an error message that states:
HDMI Blocked due to Copy Protection
Which of the following is the MOST likely cause of the error?

A. The HDMI cannot carry the signal from the DVD to the projector.
B. The user needs to switch from HDMI to a cable standard such as DisplayPort.
C. The projector does not support the necessary HDCP protocol.

D. The user needs to enable cony-protected sources in the projector's settings.

Suggested Answer: D

Community vote distribution
C (87%) 6%

© & PythonWolf 2 years, 2 months ago
The Official CompTIA® A+® Core 1 and Core 2 Student Guide (Exams 220-1001 and 220-1002) | 193
Protected content. If you encounter an error that indicates unauthorized content or an HDCP error: « DVI, HDMI, DisplayPort, and Thunderbolt all
provide support for the Digital Rights Management (DRM) mechanism High-bandwidth Digital Content Protection (HDCP). HDCP allows a content
source (such as a Blu-ray disc) to disable itself if the display adapter and monitor and/or speaker system do not support HDCP and fail to
authenticate themselves with the playback source. There have been various iterations of HDCP (at time of writing the current version is 2.2) and
backward-compatibility can be problematic as authentication may fail between devices that support different versions of the standard.

Displaying devices must support HDCP to stream videos. It either supports it or not. You can't enable it. Therefore it must be C.
upvoted 33 times

& & Jimbojkd 1 year, 8 months ago
The answer is D, the question does state the word copy, The user needs to enable copy-protected sources in the projector's settings. So the
answer is D, is nothing do with C HDCP High-bandwidth digital content protection. The question is asking copy protection, Although Answer D has
spelling mistake, it is not cony, it should be copy, | have looked this up in another sources, the answer is D
upvoted 3 times

E & Jimbojkd 1 year, 8 months ago
Sorry | was wrong, My tutor for the course gave this answer, Answer: C

Explanation:

Protected content. If you encounter an error that indicates unauthorized content or an HDCP error: DVI, HDMI, DisplayPort, and Thunderbolt all
provide support for the Digital Rights Management (DRM) mechanism High-bandwidth Digital Content Protection (HDCP).

HDCP allows a content source (such as a Blu-ray disc) to disable itself if the display adapter and monitor and/or speaker system do not
support HDCP and fail to authenticate themselves with the playback source. There have been various iterations of HDCP (at time of writing the
current version is 2.2) and backward-compatibility can be problematic as authentication may fail between devices that support different
versions of the standard. Displaying devices must support HDCP to stream videos. It either supports it or not. You can't enable it.

upvoted 3 times

© & Mango7 1 year, 3 months ago
why are you alone commenting all different answers?
upvoted 3 times

& & Jimbojkd 1 year, 8 months ago
Sorry My course teacher, your answer is spot on. He copied and pasted your answer to my email. i didn't realise this.
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upvoted 4 times
B & mr_reyes (TITIECL Y 2 years, 3 months ago
This is a very vague question, being a teacher that uses projectors often | have looked at the setting in our projector and it does not even support
HDCP. So the answer for my projector would be C. The question gives no clue as to whether the projector supports DRM, so depending on that it could
be either C or D.
upvoted 6 times

& & Jimbojkd 1 year, 8 months ago
The answer is D, the question does state the word copy, The user needs to enable copy-protected sources in the projector's settings. So the
answer is D, is nothing do with C HDCP High-bandwidth digital content protection. The question is asking copy protection, Although Answer D has
spelling mistake, it is not cony, it should be copy.
upvoted 1 times

B & Jimbojkd 1 year, 8 months ago
Sorry | was wrong, My tutor for the course gave this answer, Answer: C

Explanation:

Protected content. If you encounter an error that indicates unauthorized content or an HDCP error: DVI, HDMI, DisplayPort, and Thunderbolt all
provide support for the Digital Rights Management (DRM) mechanism High-bandwidth Digital Content Protection (HDCP).

HDCP allows a content source (such as a Blu-ray disc) to disable itself if the display adapter and monitor and/or speaker system do not
support HDCP and fail to authenticate themselves with the playback source. There have been various iterations of HDCP (at time of writing the
current version is 2.2) and backward-compatibility can be problematic as authentication may fail between devices that support different
versions of the standard. Displaying devices must support HDCP to stream videos. It either supports it or not. You can't enable it.

upvoted 1 times

B & Jp994 2 years, 2 months ago
| agree. | feel that these are one of those iffy questions that Comptia likes to pull where which one would you need to do first here. For the sake of
the exam, i would do C first. But let's say it was compatible, then D would be the answer.
upvoted 3 times

B & Arcv 3 months, 2 weeks ago
Usually when something states HDMI Block, the issue is usually with machine not supporting HDCP
upvoted 1 times

E & wahalaboy 5 months, 1 week ago
HDCP (High-bandwidth Digital Content Protection) is a form of digital copy protection to prevent copying of digital audio and video content as it
travels across connections like HDMI. If the projector does not support HDCP, it will block the content, resulting in the error message.
upvoted 2 times

B & MikeNY85 7 months ago
Option C is correct.. Display devices must support HDCP, you can't enable it or disable it yourself.
upvoted 1 times

E & Raffaelloo 1 year, 1 month ago
You are trying to play a video on a projector you can hear the audio but the projector shows an error message that states HDMI blocked due to copy
protection Which of the following is the most likely cause
In this case, the error message suggests that the projector is unable to decode the HDCP-encrypted signal from the DVD due to its lack of support for
the necessary HDCP protocol. As a result, the projector blocks the HDMI connection, preventing the video signal from being displayed
upvoted 2 times

B & alforg03 1 year, 1 month ago

Selected Answer: D

The correct answer is D
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upvoted 1 times
B & Puffin1997 1 year, 2 months ago
Answer: D
*Spelling error in answer. "cony-protection” should be "copy protection".

Reasoning:
The question states the user is already utilizing an HDMI cable. Therefore, the only answer could be D. HDCP cannot be the source of the issue if they
are already using HDMI (an HDCP-compliant cable). Our best remaining option is to check the settings of the device.

upvoted 1 times

E & ViniciusAndrade 1 year, 2 months ago
Resposta C
upvoted 1 times

B & validrysh 1 year, 2 months ago
Correct answer is D. The user needs to enable cony-protected sources in the projectors settings. because the question say HDMI blocked due to copy
protection so the user needs to enable copy protection. "Cony" is a typo error for COPY, thats what i think
upvoted 1 times

B & Mcalicei 1 year, 2 months ago
Very confusing...My answer is C (The projector does not support the necessary HDCP (High-bandwidth Digital Content Protection) protocol.
| thought that enabling or disabling copy-protected sources is typically controlled by the source device (in this case, the DVD player), not the projector.
In my humble opinion, the issue is more likely related to HDCP compatibility between the source and the display device.
upvoted 1 times

E & 34001 1 year, 3 months ago
forit's B
upvoted 1 times

E & Nisita 1 year, 4 months ago
Option D, which states that the user needs to enable copy-protected sources in the projector’s settings, is not the most likely cause of the error
message “HDMI Blocked due to Copy Protection” when a user is trying to play a DVD on a projector. This option suggests that the projector has a
setting that allows the user to enable or disable the display of copy-protected content. However, this is not a common feature on projectors, and it is
unlikely that this would be the cause of the error message. The most likely cause of the error message is still that the projector does not support the
necessary HDCP protocol (Option C).
upvoted 1 times

B & KingMO007 1 year, 4 months ago
The MOST likely cause of the error message "HDMI Blocked due to Copy Protection” is option C: The projector does not support the necessary HDCP
protocol.

HDCP (High-bandwidth Digital Content Protection) is a protocol designed to protect digital content (such as DVDs) from being copied during
transmission. If the projector does not support HDCP or if it's not enabled, it may block the HDMI signal from the DVD player due to copy protection
concerns. This will result in the user being able to hear the audio but not see the video on the projector.

upvoted 1 times

& & nhammoody 1 year, 5 months ago
answer should B
upvoted 1 times

© & AuntyReedy 1 year, 7 months ago
so is the answer C or D? is the "CORRECT ANSWER: D" actually correct or is it a suggestion?
upvoted 2 times

E & Mahlear_F 1 year, 7 months ago
Iwould select C bez it's asking for the cause and not a solution...
upvoted 1 times
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Question #7 Topic 1

While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel selection is extremely polluted with various RF
signals. Upon performing a spectral analysis, the technician discovers a channel containing almost no RF pollution. Unfortunately, the technician
is unable to select that channel.

Which of the following is the MOST likely reason for this issue?

A. The channel is reserved for licensed band use.
B. The channel selection is defective; contact the manufacturer.
C. The channel must be unlocked by the vendor.

D. The device requires a firmware update to unlock the channel.

Suggested Answer: C

Community vote distribution
A (84%) U (16%)

E & Teri0010 2 years, 9 months ago
simplest explanation
upvoted 13 times

© & Some_Random_Nerd 2 years, 8 months ago
It's A, because some channels are reserved for specific use.
upvoted 10 times

B & Arcv 3 months, 2 weeks ago
It should be A no reason for it to be closed off if it wasn't reserved for a different use.
upvoted 1 times

© & Elisa_777 8 months ago
| think A
upvoted 1 times

& & PythonWolf 9 months, 1 week ago
The 2. band is subdivided into up to 14 channels, spaced at 5 MHz intervals from 2412 MHz up to 2484 MHz. Wi-Fi requires bandwidth of
approximately 20 MHz, not 5 MHz. Consequently, a site designer needs to choose the channels that do not overlap. On a WLAN where only the first 11
channels are available, channels 1, 6, and 11 can be selected as non-overlapping. Note: In the Americas, regulations permit the use of channels 1-11
only, while in Europe, channels 1-13 are permitted. In Japan, all 14 channels are permitted.

Those channels are reserved.
upvoted 3 times

B & Mcalicei 9 months, 1 week ago
If the identified channel with minimal RF pollution can't be selected, it's possible that the channel is within a licensed band and cannot be used
without the appropriate licensing or authorization.

In many cases, certain channels within the RF spectrum are reserved for licensed and regulated uses, such as by government agencies,
telecommunications providers, or other authorized entities. These channels are typically not available for use by unlicensed or consumer-grade
wireless devices.

upvoted 3 times

B & FALLY4 10 months, 1 week ago
correct answer:C If the channel was reserved for licensed band use, it would typically not appear as available for selection at all
upvoted 1 times
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© & FALLY4 10 months ago
Edit:
after doing some researches i've now seen the correct answer to be A
upvoted 1 times

B & Mario012 1 year, 3 months ago
| have checked on other sites that provide Comptia A+ exam questions and also checked with Chat GPT. The correct answer is A.
upvoted 4 times

B & kyle1706 1 year, 5 months ago
| have my exam on wednesday i am pretty confident but these stupid questions are what get me. any advice guys?
upvoted 2 times

& & NewpMej 1 year, 3 months ago
hello, how did your exam go?
upvoted 2 times

© & Mona02 1 year, 8 months ago
pls confirm option A or C, i am taking exam next week
upvoted 2 times

© & Evangelion 2 years, 2 months ago
According to the Comptia book A+, long-range fixed wireless can be implemented using licensed or unlicensed frequency spectrum. Licensed means
that the network operator acquires the exclusive right to use a frequency band within a given geographic area from the regulator. The US regulator is
the Federal Communications Commission (FCC). If any source of interference is discovered, the network operator has the legal right to shut it down.
upvoted 4 times

B & Siyabonga01 2 years, 3 months ago
Selected answer is A
upvoted 1 times

& & strawberryTechie 2 years, 5 months ago
Licensed band use means the medium can be accessed or used only by the owner of the license. It must be paid for. So | think the answer is A
because the user can not use that frequency because they are not paying for the license to use it. They are not using a carrier. The words "non carrier
grade" makes me think of "licensed".

What do they mean by vendor? The ISP or the maker of the router?
upvoted 3 times

B & wepaid 2 years, 5 months ago
The 2. band is subdivided into up to 14 channels, spaced at 5 MHz intervals from 2412 MHz up to 2484 MHz. Wi-Fi requires bandwidth of
approximately 20 MHz, not 5 MHz. Consequently, a site designer needs to choose the channels that do not overlap. On a WLAN where only the first 11
channels are available, channels 1, 6, and 11 can be selected as non-overlapping. Note: In the Americas, regulations permit the use of channels 1-11
only, while in Europe, channels 1-13 are permitted. In Japan, all 14 channels are permitted.
upvoted 3 times

E & smatas 2 years, 6 months ago
Easiest explanation why its A, text says non-carrier-grade, this means it cant use licensed band. Also C and D are not permitted by law. It could be B
though.

https://en.wikipedia.org/wiki/Carrier_grade
https://en.wikipedia.org/wiki/Spectrum_management
upvoted 3 times

B & Masterplan123 2 years, 7 months ago
selected ¢
upvoted 1 times

E & Masterplan123 2 years, 7 months ago
For the last sentence | meant a,b,d.
upvoted 1 times
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Question #8 Topic 1

A user submitted a support ticket that states all of the printouts from a laser printer appear to have double images imposed on them. A review of
past printer support tickets shows that a maintenance kit has not been installed in more than a year. Which of the following printer consumables
is MOST likely causing the issue?

A. Separation pad
B. Transfer roller
C. Ink cartridge

D. Fuser

Suggested Answer: B

Community vote distribution
B (63%) D (33%) 3%

© & CTE_Instructor ([[FIIIECLY 2 years, 7 months ago
There is a little CompTIA knowledge you need to have when taking these exams. They love to categorize common symptoms - and this is one of
them. Ghosting per CompTIA is very frequently associated with drums that have not been cleaned (so the cleaning blade is bad), or the transfer roller
is dirty.

The reason | would not select fuser is because CompTIA prefers using this consumable in the "toner is smudging on the page after picking it up”
question.
upvoted 51 times

O & Jeffo3 [[TITEEZL Y 2 years, 3 months ago
Fusers job is to press toner into the paper using high temps - if this isnt success the toner will remain dusty causing smudging as the result. So fuser
is not the correct choice
upvoted 11 times

& & Nihal27 2 months, 1 week ago

Shaun zach explained it well
upvoted 1 times

B & ShaunZach 5 months, 1 week ago
The fuser is responsible for applying heat and pressure to bond the toner to the paper. If the fuser is worn or damaged, it may fail to fully fuse the
toner onto the paper, causing residual toner from a previous print cycle to appear as a "ghost" or double image on the next printout. This is a common
issue when maintenance has been neglected.
upvoted 3 times

E & CloudChef 7 months, 1 week ago
The most likely cause of the double-image issue on printouts is:

D. Fuser

Explanation:
The fuser is responsible for melting the toner onto the paper. If it is worn out or not functioning properly, it can cause ghosting or double imaging,
where parts of the print appear duplicated or blurred. This is often due to improper heating or failure of the fuser to fully bond the toner to the paper
on the first pass.

upvoted 1 times

© & BinMcGrin 9 months, 1 week ago
I think this is an intentionally vague and misleading question where essentially CompTIA gets to decide which interpretation is correct. I'm going with
B, the transfer roller, because the transfer roller physically interacts directly with the imaging drum, and we would no doubt choose Drum if that were a
choice. The fuser is more of a separate part and process if you were to actually view the paper travel through the laser printer.
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The transfer roller is applying a positive charge to the underside of the paper as the top of the paper is being exposed to the toner on the imaging
drum, so therefore | think whatever is going on with the transfer roller is causing extra toner to be attracted from the drum, causing our ghost image. |
don't like it but I think that makes more sense than the Fuser, which many have pointed out is more associated (at least in CompTIA's world) with
smudging.

upvoted 2 times

B & alforg03 9 months, 1 week ago

he transfer roller is responsible for transferring the toner from the drum onto the paper during the printing process. If it is worn out or dirty due to lack
of maintenance (no maintenance kit installed for over a year), it can lead to improper toner transfer, resulting in double images or ghosting on the
printouts. Replacing the transfer roller as part of the maintenance kit should help resolve the problem.

upvoted 1 times

B & er.garg2687 10 months, 2 weeks ago
Answer B is right due to transfer roller
upvoted 1 times

B & boxafrica 1 year, 2 months ago
Fuser is responsible of Ghost image That appear on paper, it's used for heat toner in printer So if it's damaged, ink will not be properly Apple and the
ghost or double image can be appear.

If nobody haven't answer for one of questions , don't speak cause it's disrupt others students
upvoted 1 times

E & Raffaelloo 1 year, 7 months ago
transfer roller is responsible for transferring the toner from the drum onto the paper during the printing process. If it is worn out or dirty due to lack of
maintenance (no maintenance kit installed for over a year), it can lead to improper toner transfer, resulting in double images or ghosting on the
printouts
upvoted 2 times

E & Kwano 1 year, 7 months ago
Three sites said D including Chatgpt.
upvoted 3 times

& & Syllinx 1 year, 7 months ago
CompTIA book shows..Fuser is the cause of Smudges. | hope it is correct on test. lol.
upvoted 2 times

B & PatrickH 1 year, 7 months ago
Its the Transfer roller. The Fuser ONLY heats the page and toner then fuses to the page, with a small bit of pressure applied. The transfer roller can
cause ghost images and double images from not cleaning properly, hense the mention of no maintenance
upvoted 1 times

© & Chavozamiri 1 year, 8 months ago
drums that have not been cleaned (so the cleaning blade is bad), or the transfer roller is dirty.
upvoted 1 times

& & jennycertrain 1 year, 8 months ago
These are not smudged images; these are Ghost images. It's only due to the issue with Transfer belts.
upvoted 1 times

E & Mcalicci 1 year, 9 months ago

Given the circumstances described (lack of maintenance kit for over a year), while the transfer roller is an essential component for the laser printing
process, it's less likely to be the primary cause of double imaging.

The fuser unit is responsible for melting and fusing the toner onto the paper, and if it's not functioning correctly, it can lead to toner smudging and
double imaging issues. Over time, the fuser's components can wear out, affecting its ability to properly fuse toner onto the paper.
upvoted 2 times

E & Brick92 1 year, 9 months ago

Selected Answer: B
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B per CompTIA A+ Guide:
Double/echo images—This is a sign that the photosensitive drum has not been
cleaned properly. The drum is smaller than the size of a sheet of paper, so if the
latent image is not completely cleared, it will repeat as a light “ghost” or dark
“shadow” image farther down the page. Images may also appear from previous
prints. Try printing a series of different images, and see if the problem resolves
itself. If not, replace the drum/toner cartridge.

upvoted 2 times



Question #9 Topic 1

A technician is configuring a workstation to be used as a VM host. After installing the necessary software, the technician is unable to create any
VMs. Which of the following actions should be performed?

A. Disable the BIOS password.
B. Enable TPM.
C. Enable multithreading.

D. Enable Fast Startup.

Suggested Answer: C

Community vote distribution
) B (21%)

& & Pierre_Mon_Frere 9 months, 1 week ago
TPM is not a requirement to start VMs. People are assuming information that is not in the question and this is usually the cause of second guessing
these kinds of exams for most test takers. The question states nothing about Windows 11. In order to have a VM running on a system, the system
needs to have hyperthreading and/or multicore processing. | work with VMs on a regular basis. TPM is used for encryption purposes of a drive and is
required for Windows 11 installations, but again, where in the question does it state Windows 11 and not something like Ubuntu, or any other OS for
that matter?

upvoted 57 times

E & Kuami 2 weeks, 6 days ago

Enabling multithreading will allow the VMs to be able to run
upvoted 1 times

B & ronniehaang 9 months, 1 week ago

Selected Answer: C

C. Enable multithreading.

Explanation:

Multithreading is the ability of a CPU to execute multiple threads or processes simultaneously. This is an important feature for a workstation to be
used as a VM host, as it allows multiple virtual machines to run on the same physical hardware, using multiple CPU cores. If multithreading is not
enabled, the workstation may not have enough processing power to create and run virtual machines. By enabling multithreading, the technician can
ensure that the workstation has the necessary processing power to create and run virtual machines.

Note: Fast Startup is a feature in Windows that allows the system to start up faster, but it is not related to creating virtual machines. TPM (Trusted
Platform Module) is a security feature that can be used to encrypt data, but it is not necessary for creating virtual machines. Disabling the BIOS
password may not be necessary, but it depends on the specific requirements of the organization.

upvoted 2 times

© & BigBrainLogic 9 months, 1 week ago

Selected Answer: C

C. Enable multithreading.

To create and run VMs on a workstation, it is essential to have a processor that supports virtualization. One of the critical aspects of a virtualization-
capable processor is support for multithreading. Enabling multithreading will allow the workstation to run multiple threads simultaneously, which is
necessary to manage and run multiple VMs effectively. Also, make sure that hardware virtualization (Intel VT-x or AMD-V) is enabled in the BIOS/UEFI
settings.

Trusted Platform Module (TPM) is not the correct answer because it is a dedicated microcontroller designed to secure hardware by integrating
cryptographic keys into devices. It provides hardware-level security features like secure boot, full disk encryption, and key storage. While TPM
enhances the security of a system, it is not directly related to the ability to create or run virtual machines.
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In the given scenario, the issue is with creating VMs, which is more related to processor capabilities and enabling features like multithreading and
hardware virtualization, rather than the security features provided by TPM.
upvoted 3 times
B & Delawasp 9 months, 1 week ago

Selected Answer: C

C. Enable multithreading.

When configuring a workstation to be used as a VM host, it is important to enable hardware virtualization features such as multithreading to ensure
that the host can efficiently manage multiple virtual machines. This typically involves enabling settings such as Intel's Hyper-Threading or AMD's
Simultaneous Multithreading (SMT) in the BIOS/UEFI settings. Enabling these features should help resolve the issue and allow the technician to
create VMs.

upvoted 4 times

E & Nabilrrhmn 9 months, 1 week ago
To create a virtual machine on a workstation, you need to have the necessary software installed, such as VMware Workstation Pro123. You also need
to have enough disk space, memory, and CPU resources to run the virtual machine.
Based on the options you provided, the most likely action that you should perform is C. Enable multithreading. Multithreading allows your CPU to run
multiple threads simultaneously, which can improve the performance of your virtual machine. If your CPU does not support multithreading, you may
not be able to create or run a virtual machine.
The other options are not relevant or necessary for creating a virtual machine. Disabling the BIOS password (A) does not affect the virtualization
process. Enabling TPM (B) is a security feature that protects your data from unauthorized access, but it is not required for creating a virtual machine.
Enabling Fast Startup (D) is a Windows feature that reduces the boot time of your system, but it has no impact on creating a virtual machine.

upvoted 2 times

E & dvdlau 9 months, 3 weeks ago

I'm 100% sure the answer is C because | installed VirtualBox on my Windows 10 laptop to create VMs for Windows Server and Linux, and my laptop
doesn't have TPM.
upvoted 1 times

E & [Removed] 1 year, 1 month ago
The correct answer is B. Enable TPM (Trusted Platform Module) and also enable Virtualization support in the BIOS.

To create Virtual Machines (VMs), the workstation's BIOS must have Virtualization support enabled. This feature is usually disabled by default and
must be enabled manually. Additionally, TPM (Trusted Platform Module) must also be enabled to ensure secure boot and hardware virtualization.

Here's a brief explanation of the other options:

A. Disabling the BIOS password is not related to creating VMs.

C. Multithreading is a feature that allows multiple threads to run simultaneously, but it's not directly related to creating VMs.
D. Fast Startup is a feature that speeds up the boot process, but it's not related to creating VMs.

Note: The exact steps may vary depending on the specific BIOS and hardware configuration. The technician should consult the workstation's
documentation and BIOS settings to ensure the correct configuration.
upvoted 2 times

B & saeed1985 1 year, 2 months ago
TPM is a hardware-based security feature that provides cryptographic functions and enhances system security. Enabling TPM ensures compatibility
with virtualization technologies and allows for secure VM creation and management. Multithreading is related to CPU performance and doesn't
directly impact VM creation. The answer is B
upvoted 1 times

B & Avengers_inc 1 year, 4 months ago
TPM??? isnt that for encryption (i.e Bitlocker) >>> What has that got to do with virtualization in any context??
upvoted 3 times

B & edwinv 1 year, 5 months ago

Selected Answer: B
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The correct answer is B. Enable TPM (Trusted Platform Module).
Explanation:

A BIOS password (Option A) is not directly related to creating VMs. It is a security measure for accessing the BIOS settings but doesn't impact VM
creation.

Enabling multithreading (Option C) is a CPU-related setting and might improve performance but is unlikely to be the cause of the inability to create
VMs.

Enabling Fast Startup (Option D) is a Windows feature that reduces the time it takes to boot the operating system but doesn't affect VM creation.

Enabling TPM (Option B) is crucial for virtualization security. Many modern virtualization platforms require TPM for secure boot and other security
features. Enabling TPM is a common prerequisite for creating VMs on systems that support virtualization.

Therefore, the most appropriate action to address the issue of being unable to create VMs is to enable TPM.
upvoted 2 times
E & duprst 1 year, 5 months ago
The answer is C
upvoted 1 times

© & Ragnar77 1 year, 6 months ago
for me it's B just for exclusion. more than one of you says multithreading, but how you can disable it?? it's not hyperthreading... moreover a multi core
cpu without hyperthreading can run at least one vm!
upvoted 1 times

B & Kwano 1 year, 7 months ago
Enable TPM by 3 sites.
upvoted 1 times

© & JOosh_ 1 year, 7 months ago
Please link the sites then because this doesn't make any sense whatsoever. I'd very much like to see the reasoning your sites have come up with.
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago
Is the only logical answer if compare with other options, however I'm not 100% sure.
upvoted 1 times

E & maggie22 1 year, 11 months ago
B is the answer. I've done a lot of creating VMs on hyper-v and when it comes to win 11 | won't be able to create VMs because of the TPM problem
(Gen 2). Even with windows 10 pro which | used, it requires enabling the TPM in the BIOS. Therefore, base on my experience | am certain that B is the
correct answer.
upvoted 3 times

B & Thapas 2 years, 3 months ago
Trusted Platform Module (TPM) is a hardware component that provides enhanced security features, including the ability to support virtualization. By
enabling TPM, the technician can enable virtualization on the workstation, which will allow the creation of VMs.
Therefore, the correct action to perform in this scenario is to enable TPM.
upvoted 2 times
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Question #10 Topic 1

A user's computer is not receiving a network connection. The technician confirms that the connection seems to be down and looks for the user's
port on the patch panel. The port and patch panel are not labeled. Which of the following network tools should the technician use to identify the
port?

A. Network tap
B. Punchdown tool
C. Toner probe

D. Crimper

Suggested Answer: D

Community vote distribution
C (99%)

© & songsteel 9 months, 1 week ago
This is incorrect, it's definitely a toner. How would you possibly use a cable crimper to determine what cable is connected to a patch panel?

upvoted 40 times

© & ATill 2 years, 9 months ago

A toner probe would do the trick.
upvoted 16 times

& & LASHANDA75 2 years, 8 months ago
Toner probe detects wires by making beeps but Network Tap will give the working cable or wire so i select A
upvoted 3 times

B & Arcv 3 months, 2 weeks ago
Toner probe is a tool that is used to find cables usually when nothing is labeled and you need to find where a specific connection goes. Cable
crimpers if to cut, create, or strip network cables. Network taps are usually used to check the network not for cables. Punchdown tool if i remember
correctly is used to connect and terminate wires into insulation-displacement connectors (IDCs)
upvoted 1 times

B & idek20260pp 6 months, 1 week ago
A toner probe is used to trace and identify cables by sending a signal through the cable. The technician can use it to locate the port on the patch
panel connected to the user's computer when the ports are not labeled.
upvoted 1 times

B & RSMCT2011 9 months, 1 week ago
Toner Probe
Many cable testers also incorporate the function of a toner probe, which is used to
identify a cable from within a bundle. This may be necessary when the cables have
not been labeled properly. The tone generator is connected to the cable using an
RJ45 jack and applies a continuous audio signal on the cable. The probe is used to
detect the signal and follow the cable over ceilings and through ducts or identify it
from within the rest of the bundle.

upvoted 2 times

B & Stonetales987 9 months, 1 week ago
A toner probe is used to identify a cable within a bundle. It is a 2 component tool, one side will generate a tone, this will be connected to the wall jack
where the user's computer is connected. The Probe side will be used to "find" the tone on the patch panel or in the bundle of cables leading up to the
patch panel.
upvoted 1 times
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E & ronniehaang 9 months, 1 week ago

Selected Answer: C

C. Toner probe

Explanation:

A toner probe is a network tool used to identify the correct port on a patch panel. The toner probe is connected to the end of a cable and when the
cable is inserted into the correct port on the patch panel, the toner probe sends a tone signal that can be detected by a compatible device. By using a
toner probe, the technician can locate the correct port on the patch panel for the user's computer, even if the port and patch panel are not labeled.

Note: A network tap is used to monitor network traffic and is not used to identify ports. A punchdown tool is used to terminate wires into a patch
panel, but it is not used to identify ports. A crimper is used to crimp connectors onto cables, but it is not used to identify ports.
upvoted 1 times

B & alforg03 9 months, 1 week ago
A toner probe is the most appropriate tool for identifying the port in this situation. The toner probe consists of two parts: a toner, which sends a
signal through the cable, and a probe, which detects the signal. The technician can connect the toner to the user's network cable and then use the
probe to find the corresponding port on the patch panel by tracing the signal.
upvoted 2 times

B & mdoggy 9 months, 1 week ago

Selected Answer: C

Toner probe is the correct answer.

A. Network TAP is a device used to split or copy packets for security analysis. This is not relevant to the question at hand.
B. Punchdown tool is used for inserting wire into insulation-displacement connectors on punch down blocks, patch panels, keystone modules, and
surface mount boxes. This is also not relevant to the question.
C. Toner probe is used for identifying corresponding ports on a patch panel.
D. Crimper is used to join connectors and cables, or cables and cables. This tool would not help in this situation.
upvoted 4 times

B & CBVC 11 months, 4 weeks ago
Crimper prepares the network wire for use. The toner probe detects ports.
upvoted 1 times

E & Ahud7 1 year, 2 months ago
Toner Probe for sure
upvoted 1 times

E & kherms 1 year, 2 months ago
Definitely a toner probe. Answer C.
upvoted 1 times

B & saeed1985 1 year, 2 months ago

Selected Answer: C

The MOST suitable network tool for identifying the user’s port on the unlabeled patch panel is the toner probe.
upvoted 1 times

E & Ghosteyes64 1 year, 4 months ago

Selected Answer: C

Toners allow tracing using audible tones with some leakage so remember isolation may be needed in some cases....
upvoted 2 times

E & Amir0reza 1 year, 4 months ago

Selected Answer: C

C is the answer
upvoted 1 times

E & kyle1706 1 year, 5 months ago
how is a crimper going to help find the port you need on a patch panel. i dont get who answered these questions sometimes.
upvoted 3 times
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© & za_ck 1 year, 5 months ago

Selected Answer: C

A toner probe is the most appropriate tool for identifying the port in this situation.
upvoted 2 times
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Question #11 Topic 1

A user, who is attempting to give a presentation via a projector in a conference room, reports that the projector has video but no audio. Which of
the following will
MOST likely resolve the issue?

A. Changing the input on the projector to VGA
B. Changing the output on the PC to DVI
C. Modifying the projector's refresh rate

D. Utilizing an HDMI connection

Suggested Answer: D

Community vote distribution
D (85%) B (15%)

B & Kuami 2 weeks, 6 days ago
Using the HDMI will enable you to be able to get both audio and video output
upvoted 1 times

E & HeatSquad77 7 months, 1 week ago
id go with D because HDMI cables also provide audio.
upvoted 2 times

B & itseeker 11 months, 3 weeks ago
The reason why | choose D is because it doesn't tell us what type of DVI the PC is using. There several different types of DVI based on this Google
image "Different Types of DVI Cables Chart | Warehouse Cables" So D is the answer!
upvoted 1 times

E & chavozamiri 1 year, 8 months ago
HDMI is for image and audio, that's right answer.
upvoted 2 times

© & 34001 1 year, 9 months ago
this is the correct anwers
upvoted 2 times

E & tolchandler 1 year, 11 months ago
Options A, B, and C are unrelated to the audio issue. Changing the input on the projector to VGA or the output on the PC to DVI won't address the
audio problem because neither VGA nor DVI carries audio signals. Modifying the projector's refresh rate is unlikely to affect the audio, as it mainly
pertains to the display's refresh rate, not the audio output.
upvoted 4 times

& & Michcat 1 year, 12 months ago
Answeris D
upvoted 2 times

B & satria14 2 years, 2 months ago
HDMI Need Plug in
upvoted 2 times

B & Shah_Naaz 2 years, 4 months ago
D. Utilizing an HDMI connection is the most likely solution to resolve the issue of the projector having video but no audio when a user is attempting to
give a presentation via a projector in a conference room. HDMI (High-Definition Multimedia Interface) supports both video and audio signals in a
single cable, making it a common interface used to connect devices such as PCs to projectors. Changing the input on the projector to VGA, changing
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the output on the PC to DVI, or modifying the projector's refresh rate are not relevant solutions for this scenario, as they do not address the issue of
the projector having video but no audio.
upvoted 2 times
& & adighe 2 years, 4 months ago
hdmi has audio and video
upvoted 1 times

& & pivan23 2 years, 7 months ago

Selected Answer: D

hdmi contains video and sound capabilities
upvoted 4 times
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Question #12 Topic 1

A customer reports that a computer is never able to reach more than a 100Mbps transfer data rate, even when using a Gigabit LAN card. While
troubleshooting, the technician notices the network cable needs to be replaced. Which of the following cable categories is limiting the transfer
speed?

A.Cath
B. Cat 5e
C.Cat6

D. Cat 6a

Suggested Answer: A

Community vote distribution
A (95%) 5%

© & Chavozamiri 8 months, 2 weeks ago
Cat 5 stands for 100mbps maximum, so is a faster ethernet cable not a gigabit!
the standards are:
Cat 5 100mbps distance 100 meters
Cat 5e 1000mbps (1GB)distance 100 meters
***Cat 6 1000mbps(1GB) with 100 meters and also 10GB with 55 meters
Cat 6A 10000mbps(10GB) 100 meters
upvoted 14 times

© & CritterForDinner [T IIRRGLY ! year, 8 months ago
Cat 5 can only transfer up to 100 megabits per second.
upvoted 6 times

E & Kuami 2 weeks, 6 days ago

cat 5 because its data transfer rate is 100mbs
upvoted 1 times

B & 34001 9 months ago

Selected Answer: D

the correct answer is D OR EVEN C but definitely not A
upvoted 1 times

& & Statick9 8 months, 4 weeks ago
Re-read the question;
"Which of the following cable categories is LIMITING the transfer speed?"
Answer is A.
upvoted 11 times

© & ScorpionNet 1 year, 2 months ago

Selected Answer: A

Cat5 can oly transfer up to 100 mbps. To have a full gigabit connection with ethernet, you need Cat5e, or later.
upvoted 1 times

B & oatmealturkey 1 year, 3 months ago

Selected Answer: A

Although in the real world, you can often get gigabit even with cat 5 depending on length and other factors.
upvoted 1 times

E & ninaanto 1 year, 8 months ago

Selected Answer: A

limiting the transfer speed its cat 5
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upvoted 3 times



Question #13 Topic 1

While using a popular videoconferencing program, the user selects a webcam, but the software is unable to open the webcam. The webcam was
working the previous day. Which of the following should be done to address this issue?

A. Close other video software and retry.
B. Adjust the conference software to a compatible resolution.
C. Switch the video from the webcam to a€conferencea€ mode.

D. Reseat or replace the webcam.

Suggested Answer: A

Community vote distribution
A (87%) 12%

E & oatmealturkey [TTRLRLd 9 months, T week ago
CompTIA drops a couple of hints inside the question. First, since the user was able to select the webcam, it is likely to be properly seated since it has
been recognized by the operating system. Second, the answer choice says reseat OR REPLACE, and replacing the webcam would be a drastic step to
take before first seeing if another program is already using the webcam.
upvoted 17 times

B & ZioPier [IEIRRe) 9 months, 1 week ago
Most of the times, a software can not operate a webcam due to a conflict already using it.
I would have gone for D if it was only mentioning Reseat, but the notion "or Replace” makes it too drastic and maybe unnecessary. In order to think
about replacing the item we should ensure the problem can no be solved on a software level. | think answer D could have been potentially correct if
the statement was "disconnect and reconnect.
upvoted 1 times

E & ronniehaang 9 months, 1 week ago

Selected Answer: A

A. Close other video software and retry.

Explanation:
It is possible that another software application is using the webcam, preventing the videoconferencing software from accessing it. To resolve the
issue, the user should close any other video software that may be running, and then retry accessing the webcam through the videoconferencing
software. If the webcam is still not accessible, the user should try reseating or replacing the webcam to ensure that it is properly connected.
Adjusting the conference software to a compatible resolution may not solve the issue and switching the video from the webcam to "conference
mode" is not relevant to the issue.

upvoted 4 times

B & alforg03 9 months, 1 week ago

Selected Answer: A

It is possible that another software application is using the webcam, preventing the videoconferencing software from accessing it. To resolve the

issue, the user should close any other video software that may be running, and then retry accessing the webcam through the videoconferencing

software. If the webcam is still not accessible, the user should try reseating or replacing the webcam to ensure that it is properly connected.
upvoted 1 times

© & MFDOOMALLCAPS 1 year, 4 months ago
answer is A when you are on factime you wouldn't be able to use your camera app until/unless you hang up Think SIMPLEST solution
upvoted 3 times

B & Payu1994 1 year, 7 months ago
To address the issue of the webcam not being able to open in a videoconferencing program, the following steps can be taken:

A. Close other video software and retry.

It's possible that another program is currently using the webcam, preventing the videoconferencing software from accessing it. By closing other video
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software, you free up the webcam for use by the conferencing program. After closing other applications, try reopening the videoconferencing
software and selecting the webcam again.

If the issue persists after trying option A, additional troubleshooting steps may be necessary, including checking the webcam settings in the
operating system, verifying drivers, or restarting the computer. If these steps do not resolve the issue, then considering option D (reseating or
replacing the webcam) might be appropriate, especially if there are hardware issues with the webcam.
upvoted 1 times
B & Chavozamiri 1 year, 8 months ago
| will try that as first step .
upvoted 1 times

B & Pjnjo 1 year, 9 months ago
And in real world, only disconnecting webcam helps due to poorly written drivers by Logitech..
upvoted 1 times

© & 34001 1 year, 9 months ago
B it's the correct answers
upvoted 1 times

© & Nisita 1 year, 10 months ago
| think this one of the questions that more than one choice needs to be selected, rather than single radio button. However, If you have to choose only
one option, | would recommend trying Option A: Close other video software and retry first. This is often a quick and easy solution that can resolve the
issue if other software is using the webcam and preventing the videoconferencing program from accessing it. If this doesn’t work, you could then try
the other options. Remember, the effectiveness of each solution will depend on the specific cause of your issue. It's always a good idea to check if
your drivers are up-to-date and if your videoconferencing software is compatible with your operating system.
upvoted 1 times

& & Andylove 1 year, 11 months ago
A. Having multiple video-related applications running simultaneously can lead to conflicts and prevent the webcam from being accessed properly by
the videoconferencing software. By closing other video software, you free up the webcam resource, allowing the videoconferencing program to
access it.
upvoted 2 times

B & sihtrik 2 years, 1 month ago
First, since the user was able to select the webcam, it is likely to be properly seated since it has been recognized by the operating system. Second,
the answer choice says reseat OR REPLACE, and replacing the webcam would be a drastic step to take before first seeing if another program is
already using the webcam.
upvoted 2 times

B & ConfigNique 2 years, 2 months ago
Answer is C, ask your tutors if you have one
upvoted 2 times

B & Essex 2 years, 2 months ago
| think A is the correct answer
upvoted 1 times

B & Thapas 2 years, 3 months ago
Other video software that is using the webcam may be preventing the videoconferencing software from accessing it. Closing other video software
and retrying may free up the webcam and allow the videoconferencing software to use it. If closing other video software does not work, the webcam
itself may be the problem. In that case, the webcam should be reseated or replaced.
Therefore, the correct action to perform in this scenario is to close other video software and retry.
upvoted 2 times

E & TRTHOR 2 years, 4 months ago
Verstehe nicht, warum viele die Cam ersetzen wollen. Das ist im Support ja immer der letzte Ausweg, wegen der Kostenfrage,.
upvoted 3 times

B & Maverick713 2 years, 4 months ago
this question made me laugh because I tell people to do A for most issues with Windows machines.
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upvoted 4 times



Question #14 Topic 1

A user failed to gain access to a building's entrance after security measures at the entrance were upgraded last week. The company implemented
the 13.56MHz frequency short band, and users can now utilize their mobile devices to authenticate. Which of the following has to be enabled for
the mobile device to authenticate?

A. Bluetooth
B. Biometrics
C.NFC

D. PIN

Suggested Answer: C

Community vote distribution
C (100%)

© & NotAHackerJustYet [[TITRRGLY 1 year, 7 months ago
A. Incorrect - Bluetooth has a frequency range of 2.4-2.4835 GHz
B. Incorrect - Biometrics do not operate on a frequency short band
C. Correct - NFC operates on 13.56MHz and makes the most sense
D. Incorrect - A PIN code does not operate on a frequency.
upvoted 19 times

& & TShombela 9 months ago
Thank you for this broad answer, it is quite helpful.
upvoted 2 times

© & Chavozamiri [TEITRae) 8 months, 2 weeks ago

NFC short distance.
upvoted 2 times

B & satria14 1 year, 2 months ago

Selected Answer: C

NFC operates on 13.56MHz
upvoted 1 times

B & Essex 1 year, 2 months ago
NFC has 13:56 MHZ
upvoted 1 times

E) & STAXLIY 1 year, 3 months ago
0Of course C :D
upvoted 1 times

B & dannye88 1 year, 4 months ago
C is the correct answer
upvoted 1 times

E & MLyte 1 year, 7 months ago
| think C is the answer
upvoted 1 times

B & ninaanto 1 year, 8 months ago

Selected Answer: C

CORREC C
upvoted 1 times

E & PatAza 1 year, 8 months ago

Selected Answer: C
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CORREC C
upvoted 1 times
& & chickennuggetsareamazing 1 year, 8 months ago

Selected Answer: C

NFC uses the 13.56 MHz frequency so the answer they provide is correct
upvoted 2 times

& & ATill 1 year, 9 months ago
Correct.
upvoted 3 times
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Question #15 Topic 1

Which of the following standards supports MIMO technology?

A.802.11a
B. 802.11b
C.802.11g
D. 802.11n

Suggested Answer: D

Community vote distribution
D (100%)

& & Shah_Naaz 2 years, 4 months ago
802.11n is the standard that supports MIMO (Multiple-Input Multiple-Output) technology. 802.11n is a wireless networking standard that operates on
both the 2.4GHz and 5GHz frequency bands, and it uses MIMO technology to increase the data transfer rate and improve signal quality. MIMO
technology uses multiple antennas to transmit and receive data, allowing for greater throughput and improved reliability. 802.11a, 802.11b, and
802.11g are earlier wireless networking standards that do not support MIMO technology.
upvoted 12 times

© & Mcalicci 1 year, 9 months ago
| agree with you, | just wanted to point out that earlier Wi-Fi standards, such as 802.11a, 802.11b, and later versions of 802.11g did have
provisions for MIMO technology, but with some limitations compared to the later 802.11n standard; Still, 802.11n is often associated with the
broader and more advanced implementation of MIMO, allowing for multiple MIMO streams and improved wireless performance. It provides more
flexibility in the number of spatial streams and antennas, enabling better performance and support for multiple MIMO streams for higher data
rates.
upvoted 1 times

© & VarinderSingh ([[TITREGLY 2 years, 7 months ago

Answer is D. 802.11n (Wifi 4) supports MIMO (Multiple In Multiple Out) and 802.11 ac and ax ( Wifi 5 and 6) supports MU-MIMO
upvoted 7 times

E & salthemal ([TELE0Ie) 1 year ago
MIMO = NEMO (n)
upvoted 5 times

E & Khaled708 1 year, 6 months ago
D is answer
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago
802.11n is the standard that supports MIMO (Multiple-Input Multiple-Output) technology. 802.11n is a wireless networking standard that operates on
both the 2.4GHz and 5GHz
upvoted 2 times

E & jibboosha 2 years, 5 months ago
Please who took the exam of recent and are the questions similar. How many question do you need to pass ?
upvoted 5 times

B & tssdfsdf 2 years, 3 months ago
This basically has all the questions
upvoted 2 times

E & domkenedy241 2 years, 6 months ago
correct!
upvoted 1 times
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= & NotAHackerJustYet 2 years, 7 months ago
The final 802.11n standard supports MIMO and was published in 2009. It supports speeds up to 600 Mbit/s
upvoted 3 times

& & ninaanto 2 years, 8 months ago
Correctits D
upvoted 2 times

& & ATill 2 years, 9 months ago
Correct.
upvoted 3 times
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Question #16 Topic 1

A technician powers on a PC and its monitor and sees the following error message:

No input signal detected -
The display lights on the computer are on. Which of the following is a possible solution?

A. Changing the BIOS settings
B. Changing the connector setting on the monitor
C. Checking the power plug on the monitor

D. Checking the power plug on the PC

Suggested Answer: B

Community vote distribution
B (91%) 9%

© & NotAHackerJustYet 2 years, 7 months ago
A. Incorrect - The BIOS cannot be seen as an input is not detected
B. Correct - Since both the PC and Monitor are on, using the monitor settings to verify it has the right input is the way to go
C. Incorrect - While this could be a solution, the problem states the technician has powered on the PC and monitor already
D. Incorrect - See C
upvoted 19 times

O & uvf [EIEENE) 7 months, 1 week ago
| would also agree with NotAHackerJustyet as the question clearly states that you see an error message on the monitor

upvoted 1 times

E & yosana 10 months ago
B should be the correct answer
upvoted 1 times

B & vshaagar 1 year, 5 months ago
correct answer is B
upvoted 3 times

E & Chavozamiri 1 year, 8 months ago
| agree with NotAhackerjustYet clarification make all sense once that have lights on the PC and monitor have power so it can't be improper cable so
right answer is B.
upvoted 2 times

© & 34001 1 year, 9 months ago
the correct anwers is B
upvoted 1 times

B & DatGuyBlaze 2 years, 2 months ago
| think it is B because it already states that the PC is powered and what do you need for an error message to appear for a monitor? power, So its not
answer C or D because the monitor already have power to display the error message for you. It has to be B because you just need to verify the
monitor is in the right input source.
upvoted 1 times

B & Shah_Naaz 2 years, 4 months ago
B. Changing the connector setting on the monitor is a possible solution. The error message "No input signal detected" indicates that the monitor is
not receiving a signal from the computer. This can happen if the monitor is not set to the correct input source, such as HDMI or VGA. The technician
should check the monitor's controls and select the correct input source to resolve this issue.
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Changing the BIOS settings is not likely to resolve this issue as the BIOS settings are related to the basic configuration of the computer and do not
affect the monitor's ability to receive a signal.

Checking the power plug on the monitor is a good step to take, as a loose or disconnected power cable can cause the monitor to not receive power
and display the error message.

Checking the power plug on the PC is also a good step to take, as a loose or disconnected power cable can cause the computer to not receive power
and prevent the monitor from receiving a signal.
upvoted 1 times
E & Moskis 2 years, 4 months ago
D, he should check the power connector
upvoted 1 times

& & Stonetales987 2 years, 4 months ago
The question states the computer is powered on and has lights. So there is no need to check the power cable on the computer.
upvoted 1 times

B & wepaid 2 years, 5 months ago
If the monitor is receiving power and displaying the error message, it could indicate that the PC is not properly powered on. So the Answer is D
upvoted 1 times

E & Sebatian20 2 years, 4 months ago
Incorrect, it did state that the PC light is on
upvoted 2 times

B & Teri0010 2 years, 9 months ago

Selected Answer: B

computer and monitor are powered on so not C or D
upvoted 4 times
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Question #17 Topic 1

Which of the following components enables the input on a mobile device's touch screen?

A. OLED
B. Digitizer
C. Inverter

D. CMOS sensor

Suggested Answer: B

Community vote distribution
B (100%)

© & NotAHackerJustYet [[TITRRRLY 2 years, 7 months ago
A. Incorrect - OLED is a new screen technology
B. Correct - A digitizer is a device that converts analog signals to digital form. A device that converts human touch to a digital cue is a variant of this
C. Incorrect - An inverter converts DC voltage to AC voltage
D. Incorrect - A CMOS sensor is a chip that converts light to digital cues. This is different from a CMOS battery, which is a battery found on the
motherboard to save BIOS settings.
upvoted 14 times

© & HeatSquad77 [IELeae) 7 months, 1 week ago
Digitizer
upvoted 1 times
© & HydraOfMalice 11 months, 4 weeks ago
The answer is digitizer since ditizer are used to convert analog signals into digital signals and touch is a analog signal because it causes change in
physical surroundings .
\
upvoted 1 times

B & Chavozamiri 1 year, 8 months ago
B. Digitizer
upvoted 1 times

B & ScorpionNet 2 years, 2 months ago
B is the correct answer because when thinking about digitizers think of a touch screen on a phone, tablet, or monitor that supports a touch screen.
upvoted 1 times

© & Essex 2 years, 2 months ago
| think the answer is A
upvoted 1 times

B & Guapo1 2 years, 4 months ago

Selected Answer: B

It has to be B.
upvoted 1 times

B & Moskis 2 years, 4 months ago
B the digitizer. it converts the anolog signals from the user o digital to manipulate the instructions
upvoted 1 times

B & examreviewer 2 years, 7 months ago
A. Incorrect - OLED are used to create digital displays in devices such as television screens, computer monitors, and portable systems such as
smartphones and handheld game consoles.
B. Correct - A digitizer is a device that converts analog signals to digital form. A device that converts human touch to a digital cue is a variant of this
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C. Incorrect - An inverter converts DC voltage to AC voltage
D. Incorrect - A CMOS sensor are used to create images in digital cameras, digital video cameras and digital CCTV cameras.
upvoted 4 times



Question #18 Topic 1

A technician unboxed a new computer, plugged it in to a UPS, and connected the requested peripherals. The computer lights and fans turn on, but
the technician hears three loud, consecutive beeps during boot. Which of the following actions will remediate the issue?

A. Replacing the power supply
B. Replacing the UPS
C. Changing the CMOS battery

D. Reseating the RAM

Suggested Answer: D

Community vote distribution
D (100%)

& & ronniehaang 2 years, 4 months ago

D. Reseating the RAM

Explanation:
The three loud, consecutive beeps during boot is a common error that indicates a problem with the computer's RAM (Random Access Memory). This
error is caused by the computer not being able to properly access the RAM, which could be due to a loose or damaged connection. To remediate the
issue, the technician should reseat the RAM by removing it, cleaning the contacts, and then reinstalling it. If reseating the RAM does not solve the
issue, the technician should consider replacing the RAM with a new one. Replacing the power supply, UPS, or changing the CMOS battery may not
solve the issue.

upvoted 13 times

© & ScorpionNet 2 years, 2 months ago
D is correct because the Random Access Memory (RAM) needs to be seated on the RAM slots all the way in order to boot up the system. Since RAM
is required to boot up the computer besides the Central Processing Unit (CPU).
upvoted 7 times

B & vduffy75 [TEIeaae) 4 months ago

3 beeps indicate the RAM
upvoted 1 times

E & tobedius 5 months, 1 week ago
By the process of elimination, one can arrive at option D. It can not be option A or B, because it is a new computer so nothing needs replacing, it can
not be option C because a computer can operate with a faulty/dead CMOS, therefore option D remains.
upvoted 1 times

B & HeatSquad77 7 months, 1 week ago
Any time you hear 3 beeps, it has to do with RAM issues.
upvoted 1 times

E & HydraOfMalice 11 months, 4 weeks ago
A single beep while opening the computer generally indicates a good startup, a long beep generally indicates a problem with the hardware and a
series of short beeps may indicate a memory or a cache error. at last you will have to record the beeps and then confirm with the bios mannual you
can find online for the specific motherboard or check the mannual given with the packet of the motheboard. its a good measure to maintain the
mannuals that are given with the different components you purchase.
upvoted 1 times

B & Khaled708 1 year, 5 months ago

D is answer
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upvoted 2 times
B & Chavozamiri 1 year, 8 months ago
| have to say 3 long beeps is keyboard problem...
but due to the options the beeps Leads to understand the idea of to be continuous beep so is RAM for sure.
upvoted 2 times

& & MFDOOMALLCAPS 1 year, 4 months ago
ye keyboards are continuous beeps
upvoted 1 times

B & Essex 2 years, 2 months ago
| am not sure.....maybe RAM needs checking
upvoted 1 times

B & Stonetales987 2 years, 4 months ago
3 long beeps indicate a keyboard issue but a continuous beep indicates a memory issue.
upvoted 1 times

B & Moskis 2 years, 4 months ago
D- RAM. there is a possibility that the ram might have been shakened in the transportation process
upvoted 1 times

O & samuraipizza26 2 years, 4 months ago
The answer is D but this is a really REALLY bad question IMO.

If I fire up a new computer and it doesn't boot, under no circumstances would | open the case an potentially void the warranty to start
troubleshooting. The computer would be going back to the store for a refund.
upvoted 4 times

E & ZioPier 2 years, 2 months ago
| feel like this might be not correct.
Te question states that "A TECNICIAN" powrs on a new PC. The fact that is a tecnician gives the authority to check and fix the unit. If it was a
customer, you would probably find the option " send the unit to assistance to get it fixed" (which i had in a question regarding a amrtphone
speaker). Happens that a parcel, during transport, is subject to vibration or simply the item has not been assembled up to standard. The technician
shoudn’t adopt the "is not my job" attitude, but should avoid downtimes checking and sorting out the issue
upvoted 2 times

E & A_Scott 2 years, 6 months ago
This provides an explanation, despite there being no completely standard set of beep codes across manufacturers.
https://www.computerhope.com/issues/ch000996.htm
upvoted 2 times

© & Blueaka16 2 years, 7 months ago
By the book it says keyboard depressed.
upvoted 2 times

© & mf1234 2 years, 7 months ago
| think that is three long beeps
upvoted 1 times

B & fielal 2 years, 7 months ago
this is not a good choice of answers. Three long beeps would usually be the keyboard being depressed. Memory would be a continuous beep and
would indicate constant paging / thrashing, which wouldn't be resolved by reseating RAM. The other option three beeps would indicate is with the
video adapter or display, where there's a long beep and 2-3 short beeps
upvoted 2 times

& & NotAHackerJustYet 2 years, 7 months ago

Selected Answer: D

Three beeps indicate a "base memory read/write test error". Check out "beep codes" for more information.

https://en.wikipedia.org/wiki/Power-on_self-test#POST_beep_codes_on_CompTIA_A.2B_certification_exam
upvoted 3 times
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Question #19 Topic 1

An IT manager discovered that hundreds of pages of printed materials are being recycled each day because the materials are left on the printer
tray instead of being picked up by users. Which of the following would BEST prevent this waste?

A. Send friendly reminders to not print unnecessarily.
B. Enable duplex printing to reduce paper utilization.
C. Bill each department for the excess material cost.

D. Require a code or badge before releasing a print job.

Suggested Answer: D

Community vote distribution
D (100%)

B & vduffy75 4 months ago
D is the answer
upvoted 1 times

B & 1f85a58 1 year, 2 months ago
D. Because this requires a user to insert a code/badge on the printer before he can actually print.
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago
D. Require a code or badge before releasing a print job.
upvoted 3 times

B & ScorpionNet 2 years, 2 months ago
D is correct because say if you're working as an IT support technician in a school. They need to require badges or code. For the badge part teachers
use the badge to print out worksheets either if it's English, Math, History, Science, even Reading classes. My college uses the code authentication
method. | use it to print out my essay for my English class. No matter which part of IT anyone plans to get into, security is absolutely important.
upvoted 2 times

B & Essex 2 years, 2 months ago
D is the answer...straight forward
upvoted 2 times

B & Essex 2 years, 2 months ago
The correct answer is D...easy
upvoted 2 times

B & ph12 2 years, 6 months ago
D is correct
upvoted 2 times

& & comptiasoexpensive 2 years, 7 months ago

Selected Answer: D

Secured Print and Badging

A secured print is held on the print device until the user authenticates directly with the print device. This mitigates the risk of confidential information
being intercepted from the output tray before the user has had time to collect it. Authentication to release the print job might be supported using
different formats:

PIN entry requires the user to input the correct password or code via the device control panel.
Badging means the print device is fitted with a smart card reader. The employee must present his or her ID badge to the reader to start the print job.
upvoted 2 times
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E & Oushi 2 years, 7 months ago
D makes sense to me. The problem is that users are printing material that they are never retrieving. By requiring a badge or code the document won't
print until the user physically goes to the printer to retrieve the documents. If the user never goes to the printer, the documents never get printed, and
no waste accumulates. If they do go to the printer they will retrieve the documents, no unnecessary waste accumulates.
upvoted 3 times

B & RJS18 2 years, 7 months ago
The correct answer is indeed D pay attention to what the question is asking.
upvoted 4 times

B & inspecteur 2 years, 8 months ago
B is correct
upvoted 4 times

& & twentythirdcentury 7 months, 3 weeks ago
B is incorrect, as though it can be seen as an option, D would be better as they need the badge/code and physically go to the printer to print and
pick up the jobs.
upvoted 1 times

B & FortniteFan69 2 years, 8 months ago
You should probably just send a reminder before doing something so drastic like billing the branch or needing a password to print lol
upvoted 2 times
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Question #20 Topic 1

An online retailer wants to save money and is considering migrating to the public cloud so capacity can be added during the peak shopping
season and automatically removed when the peak is over. Which of the following BEST describes this aspect of cloud computing?

A. Rapid elasticity
B. Metered utilization
C. Shared resources

D. High availability

Suggested Answer: A

Community vote distribution
A (97%)

© & NotAHackerJustYet 2 years, 7 months ago

A. Rapid elasticity refers to allowing users to automatically request additional space. Provisioning is seamless
B. Metered utilization charges users based on periodic usage of storage space, number of API calls, etc monitored by the storage provider. This is the
definition provided by Techopedia.
C. Shared resources refers to multiple clients using one server provisioned to access their dedicated space on that hardware. Since multiple users are
using the CPU, RAM, and hard disk of the server computer, this makes the hardware "Shared"
D. High availability refers to a server consistently being accessible by client devices
C and D don't make sense. In this case, rapid elasticity is the answer. Rapid elasticity has more to do with the concept the question is referring to and
encompasses all parts (automatic, saving money). Metered utilization, although aimed at saving money, is less automatic and requires more client
and provider input.

upvoted 18 times

© & comptiasoexpensive 2 years, 7 months ago
Rapid elasticity refers to the system's ability to handle changes to demand in real time. A system with high elasticity will not experience loss of
service or performance if demand suddenly doubles (or triples, or quadruples). Conversely, it may be important for the system to be able to reduce
costs when demand is low.
upvoted 8 times

© & HeatSquad77 [IEieate) 7 months, 1 week ago
rapid elasticity
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago
A. Rapid elasticity you can add how much you want you can take how much you want ... The word is explained by itself elasticity
upvoted 2 times

E & hamidhassan 2 years ago
A'is correct
upvoted 2 times

E & EngAbood 2 years, 1 month ago
why is not D >>>?
upvoted 2 times

B & Essex 2 years, 2 months ago
I will say B
upvoted 2 times

E & Novemberown 2 years, 5 months ago
Rapid Elasticity
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upvoted 1 times
B & bjola 2 years, 7 months ago
Ais the correct answer
upvoted 1 times

E & PatAza 2 years, 8 months ago
A. is considering migrating to the public cloud so capacity can be added during the peak shopping season and automatically removed when the peak
is over

upvoted 1 times

B & Bri4n 2 years, 8 months ago
Rapid elasticity is only suitable for a domain whose resource requirements suddenly up and down for a specific time interval. Referring to the
question the online retailer wants to migrate to public cloud services during peak season, then wants it to be removed "automatically” when the peak
is over. he has a time frame therefore the answer selected is correct.
upvoted 1 times

B & imtiazL 2 years, 8 months ago
the answeris b
Metered services (also called pay-per-use and consumption-based pricing) are any type of payment structure in which a customer has access to

potentially unlimited resources but only pays for what they actually use. Metered services are becoming increasingly common in enterprise IT
environments.

https://www.techtarget.com/searchcio/definition/metered-

services#:~:text=Metered%20services%20(also%20called%20pay,common%20in%20enterprise%20IT%20environments.
upvoted 1 times

© & Wade18 2 years, 7 months ago
no its not dummy
upvoted 2 times

B & enoyl 2 years, 9 months ago
Because questions says "retailer wants to save money".
| think it should B
upvoted 1 times

© & StrawberryTechie 2 years, 5 months ago
Metered utilization just means you pay for only what you use. Rapid elasticity means you save money. Because when business is more busy you
need the proper infrastructure so customers can reach the website. A system like AWS will scale up so more servers are available as customers
increase and scale down (costing you less money) as customer usage decreases. A retailer doesn't want to have to pay for servers they aren't
using. If customers can't reach a site because it is bogged down with too many customers then the store will miss out on sales. The answer is A.
"so capacity can be added during the peak shopping season and automatically removed when the peak is over" This is exactly what rapid elasticity
is.

upvoted 1 times
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Question #21 Topic 1

A technician is receiving reports that the entire office sporadically loses network connectivity throughout the day. The technician determines the
root cause to be
EMI. Which of the following cable mediums would be the MOST cost effective without sacrificing system performance?

A. Coaxial
B. Shielded Cat 6
C. Plenum Cat 5e

D. Multimode fiber

Suggested Answer: D

Community vote distribution
B (91%) 9%

O & Leintie (TITTERL ) 2 years, 6 months ago

Looking in the book CompTIA A+ page 181 in the cram quiz it is explained:

Question:

Which type of cable would you use if you were concerned about EMI?

" STP (shielded twisted pair) is the only cable listed here that can reduce electro magnetic interference. However, fiber optic cable is another good
solution, though it is more expensive and more difficult to install."

So, it should be B according to the book.
upvoted 29 times

& & Mango7 1 year, 9 months ago
which book is it are you reading? thanks
upvoted 1 times

© & flash93933 2 years, 9 months ago

Selected Answer: B

Def shielded cat6
upvoted 10 times

O & vduffy75 [IEE0e) 4 months ago

Cat 6 is Shielded and is not as Expensive as Fiber
upvoted 1 times

B & Payu1994 1 year, 7 months ago
C. Plenum Cat 5e

Plenum-rated Cat 5e cables are designed for use in spaces with air circulation, such as the plenum spaces in buildings. They have a protective
coating that helps reduce the impact of EMI and provide reliable network connectivity. Cat 5e cables are suitable for many common networking
scenarios and offer a good balance between performance and cost.

While shielded Cat 6 cables (Option B) can also provide protection against EMI, they are generally more expensive than Cat 5e cables. Coaxial cables
(Option A) are not as common for typical office network installations, and multimode fiber (Option D) is usually more expensive than copper cables.

Therefore, for a cost-effective solution that maintains good performance and addresses EMI concerns, Plenum Cat 5e would be a suitable choice.

upvoted 1 times

© & [Removed] 9 months, 2 weeks ago
Plenum has nothing to do with EMI, it's cabling that's rated for fires, it's fire-resistant and low smoke.
upvoted 3 times

B & Mssa 1 year, 7 months ago
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Chat GPT Answer:
B. Shielded Cat 6

Shielded Cat 6 (Category 6) cable is designed to provide protection against electromagnetic interference (EMI). It is a cost-effective solution that
offers good performance for typical office network environments. The shielding helps reduce the impact of external interference on the network
signal, making it a suitable choice when dealing with sporadic network connectivity issues caused by EMI. While other options like Multimode fiber or
Plenum Cat 5e may also provide EMI resistance, they might be more expensive or not as cost-effective for a standard office setting.

upvoted 2 times

© & EL2024 1 year, 1 month ago
ChatGPT is killin me. When | plugged it in there, it said Coax...| wasn't even considering that one :'(If | get this question | may go with the cat®,
even though it seems we cannot all agree on the answer here.
upvoted 1 times

B & Chavozamiri 1 year, 8 months ago
D. Multimode fiber but | have to say is not good price... in order do not sacrifice performance once | don't know how much speed they have | will
advise to fiber always... single mode for example is not super expensive ..
upvoted 1 times

B & Mcalicci 1 year, 9 months ago
The "MOST cost-effective” cable medium that can help mitigate EMI without sacrificing system performance would be Shielded Cat 6 cable.
Fiber optic cables, including multimode fiber, are excellent at resisting EMI. However, they are generally more expensive to install and terminate
compared to copper cables. Fiber is often used for long-distance connections or where extremely high bandwidth is required.
upvoted 2 times

B & Quakes_Op 1 year, 9 months ago
The correct answer is D because it's the only one that can solve the problem "without sacrificing system performance”. EMI doesn't affect fiber. B is
cost effective but cannot eliminate EMI completely.
upvoted 2 times

& & Pjnjo 1 year, 9 months ago
Yeah, changing whole cabling to fiber will be more effective ..
upvoted 2 times

B & animeanddorama 1 year, 10 months ago
It says most cost effective, so it's Shielded Twisted Pair over Fiber, which is much more expensive.
upvoted 2 times

© & Burninglce6699 1 year, 10 months ago
The answer is "Shielded Cat6" in this instance but yes, Fiber could also work, it's just to dang flippen expensive. Fiber for those that don't know yet, is
actually completely immune to EMI since it does not work with copper, it works with glass and light that reflects.

| see "Coaxile" is also listed as an answer. That believe it or not is actually also like using "STP". It also has a shield and is somewhat immune to EMI
like STP cable BUT....Coaxile cable is very old technology and you would be sacrificing "performance/speed" and the question specifically states you
don't want to do that so yes, the answer is STP.

I've been training the A+ courses for almost 2 decades now and wrote the exams more times than | can remember so | can really tell you when it's the
one or the other.

Feel free to check out my Youtube channel "BurninglceTech" where | give free IT training including for the A+ course
upvoted 7 times

& & Mcalicci 1 year, 9 months ago
I do follow you on YouTube and | have learned a lot from you. Thanks for clarifying here.
upvoted 1 times

E & 360Justin 1 year, 10 months ago

Selected Answer: B

Fiber is More Expensive the CAT6e
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upvoted 2 times
E & dayogreats 1 year, 11 months ago
Fiber is more expensive ie not cost effective . Therefore shieded cat6 is correct
upvoted 2 times

© & RoPsur 1 year, 11 months ago
Fiber would give you 0 issues but it is the most expensive. So Shielded Cat 6.
upvoted 3 times

© & Nabilrrhmn 1 year, 11 months ago
The term “cost effective” means producing good results without costing a lot of money12. In other words, something that is cost effective provides
good value for the money spent. Cost effectiveness can be measured by comparing the benefits and costs of different alternatives and choosing the
one that has the highest benefit-cost ratio3.
upvoted 2 times

E & MrFraser 2 years, 1 month ago
The Key Word is "cost-effective” best result for the money spent. Therefor the answer is D
upvoted 2 times

©) & ZioPier 2 years, 2 months ago
This question is quite vague. Cost effective immediately makes think cheaper, but we don't know what kind of ethernet is actually there and how
strong are the EMI. STP could be a good solution if now there's UTP and EMI are not so high, but in absence of specifications | would feel like D is my
best option
upvoted 1 times
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Question #22 Topic 1

An organization maintains various record types, including health and criminal justice records. Which of the following cloud environments is the
organization MOST likely to use to limit the attack surface?

A. Public
B. Hybrid
C. Community

D. Private

Suggested Answer: A

Community vote distribution
D (92%) 7%

& & KarolinaKid 2 years, 10 months ago
The answer should be (D)
upvoted 31 times

&) & ScorpionNet 2 years, 3 months ago
| agree. When | think about public, | think insecure.
upvoted 7 times

© & Shah_Naaz 2 years, 4 months ago
A private cloud environment is the most likely cloud environment that an organization that maintains various record types, including health and
criminal justice records, would use to limit the attack surface. A private cloud environment provides the highest level of security and control because
it is dedicated solely to the organization and is not shared with other organizations. This means that the organization has complete control over the
security measures that are implemented and can ensure that they meet the specific security and compliance requirements of the organization, such
as those related to health and criminal justice records. Public, hybrid, and community cloud environments all involve sharing infrastructure or
services with other organizations, which may increase the risk of attacks or breaches, and may not provide the necessary security and control to meet
the specific requirements of the organization.

upvoted 21 times

O & vduffy75 [IETE0e) 4 months ago

Sensitive Data and most Secure
upvoted 1 times

B & trevbig 9 months, 2 weeks ago
A doesn't even make sense, the question clearly stating to limit the attack surface. Sharing a cloud with other user is an attack vector.
upvoted 1 times

E & 1LL337 1 year ago
How does A even make sense? | don't get why there are so many incorrect "correct” answers amongst these questions. | hope | don't have to
intentionally choose the wrong answer to score a correct answer cause if | do I'm screwed...
upvoted 1 times

B & Jayysaystgis 1 year, 1 month ago
You can check criminal records on websites. Health records can be private. So | would assume the answer is B.
upvoted 1 times

B & [Removed] 1 year, 1 month ago
What autistic person chose A?
upvoted 1 times

B & jacob2125 1 year, 1 month ago
You're not gonna keep public health records on a public domain. Even the military keeps it separate from everything else.
upvoted 1 times
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E & boxafrica 1 year, 2 months ago
And we can see all of our owner documents in the internet.. remind or
upvoted 1 times

B & boxafrica 1 year, 2 months ago
I mean A: if we tale only capacity to protect data, private is the most but don't forget which type of data: health and justice data. It's may be used for
all authority or hospitall
upvoted 1 times

© & Th1985 1 year, 2 months ago
The answer should be D.
upvoted 1 times

E & kherms 1 year, 2 months ago
This should be Private. Answer D.
upvoted 1 times

B & Malek988 1 year, 4 months ago
Who ever said A must be high.
upvoted 2 times

E & cdn296 1 year, 4 months ago
private makes the most sense especially for sensitive data .
upvoted 1 times

B & GWeaver 1 year, 5 months ago
Why would you put something with such sensitive information on a public cloud where it has less security? You want to put it on a Private Cloud. |
don't know where they're getting these some of these answers from but they really should reassess that.
upvoted 1 times

& & ImpactTek 1 year, 6 months ago
Private is the best option we have in here
upvoted 1 times

B & Payu1994 1 year, 7 months ago
When an organization needs to limit the attack surface and has specific regulatory and security requirements, it is likely to opt for a more controlled
and restricted cloud environment. In this context, the organization is most likely to use:

D. Private

A private cloud environment offers greater control over security and compliance. It is dedicated solely to one organization, providing exclusive use
and control over the infrastructure. This makes it easier to implement specific security measures and meet regulatory requirements associated with
sensitive data, such as health and criminal justice records. The organization can tailor the private cloud environment to its security needs, reducing
the exposure to potential security threats compared to more shared environments like public clouds.

upvoted 1 times
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Question #23 Topic 1

Which of the following describes metered utilization of cloud resources?

A. Resources provisioned instantly
B. Payments made only for resources that are used
C. Resources pooled to increase computing power

D. Implementation of rapid elasticity

Suggested Answer: B

Community vote distribution
B (65%) B (35%)

© & ninaanto 2 years, 2 months ago
Metering measures levels of resource utilization, such as network bandwidth usage and data storage volume, consumed by the cloud services
subscribers, aka tenants. Resource utilization's (bandwidth and storage usage) are measured on the fly and the measured data is stored for
summarizing and analyzing.
upvoted 11 times

E & Topass 2 years, 3 months ago
B is the answer

upvoted 8 times

© & igorclapa 9 months, 3 weeks ago
metered utilization = pay-as-you-go
upvoted 1 times

B & cdn296 10 months, 1 week ago
from CHATGPT : Overall, metered utilization provides a means to track and manage resource consumption efficiently, allowing for more accurate
billing and better resource management.
upvoted 1 times

& & TacosInMyBelly 1 year, 2 months ago

Selected Answer: B

Pay for what you use - AKA metered.
upvoted 1 times

E & chavozamiri 1 year, 2 months ago

Selected Answer: B

B. Payments made only for resources that are used ( monthly payment, annual fees)
upvoted 1 times

E & Mango7 1 year, 3 months ago
B is correct
upvoted 1 times

& & letspass3000 1 year, 8 months ago

metered utilization means how much you use so B is the answer
upvoted 1 times

E & DatGuyBlaze 1 year, 8 months ago

Selected Answer: B

pay for what you need
upvoted 1 times

E & Tomeq 1 year, 8 months ago

Answer B makes more sense than others. You pay for what you use
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upvoted 1 times
= & [Removed] 1 year, 8 months ago
B - only pay for what you need
upvoted 2 times

& & Essex 1 year, 8 months ago
B is the correct answer
upvoted 1 times
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Question #24 Topic 1

A user on a SOHO network is unable to watch online videos, even at 240 pixels. The technician runs ipconfig from the user's computer and records
the following:

Connection-specific DNS Suffix .: lan

Link-local IPV6 Address.........: fe80::1585:7fb2:b05f:7102%12

IPv4 Address..................... 192.168.1.131
Subnet Mask.....................: 255.255.255.0
Default Gateway.................. 192.168.1.1

The technician then connects a test laptop to the router via the user's Cat 5 cable and records the following information:
Download: 85 mbps -
Upload: 22 mbps -

Ping: 28 ms -
Which of the following is MOST likely causing the user's issue?

A. Incorrect IP address
B. Faulty NIC
C. Misconfigured default gateway

D. Bad network cable

Suggested Answer: B

Community vote distribution
B (70%) D (30%)

© & ronniehaang [TIAECLY 1 year, 10 months ago

B. Faulty NIC

Explanation:
Based on the information recorded by the technician, the network connection appears to be functioning normally. The user's computer is properly
configured with an IPv4 address, subnet mask, and default gateway, which should allow the user to access the internet and online videos. The high
download and upload speeds and low ping time recorded from the test laptop also indicate that the network is working well. However, the user's
inability to watch online videos suggests that there might be an issue with the network card (NIC) on the user's computer. The NIC might be faulty or
malfunctioning, which is preventing the computer from receiving and processing the video data. The technician should try replacing the NIC to resolve
the issue.

upvoted 24 times

© & karolbaska [T AEELY 2 years, 3 months ago
The technician did the laptop test with "user's CAT5 cable". So, there is no problem with the cable. B is the correct answer.
upvoted 21 times

B & vduffy75 [TEEERe) 4 months ago

Technition tested Network on his Laptop with a cable, seemed to be working. User computer NIC card is bad.
upvoted 1 times

& & Royy_ 4 months ago

It can't be D, because the technician uses the same cable that's used by the customer and it works on his laptop, so it's the network card
upvoted 1 times

© & TECHBOSS 7 months ago
Remember what Michael Jackson, "BAD MEANS BAD"
If the network cable is BAD then it is not working at all.
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FAULTY NIC, ALL DAY
FAULTY means it works but with issues.
upvoted 7 times
B & boxafrica 8 months ago
I mean Bad cable. Don't forget cat 5: 100mb/s in theory..
upvoted 1 times

B & eldajames 10 months, 1 week ago
Remember 0S| model ...Data Connection is the NIC (DATA LAYER) and Physical Transmission is the NETWORK CABLE(PHYSICAL LAYER). Connection
is fine but Signal Transmission is distorted.So | stand with Bad netW cable. :-D
upvoted 3 times

& & Onehitok 10 months ago
Your ":-D" makes me triggered
upvoted 4 times

B & K_link54 1 year, 1 month ago
Answer is B
upvoted 2 times

E & Chavozamiri 1 year, 2 months ago
B. Faulty NIC
Download 85
Upload 22
ping 28
that's not bad for a cat 5 cable that the maximum is 100mbps so if he tested other laptop and get this result is problem in the USER LAPTOP not
cable...come on 240pixel until DSL with 58mbps can run a video in this resolution!
upvoted 1 times

B & Mcalicci 1 year, 2 months ago
The scenario suggests that the network connection on the user's computer is experiencing significant performance issues, even at a low resolution
for online videos. The most probable cause is a faulty, damaged, or bad network cable, which can lead to intermittent or degraded network
performance, including slow speeds and connectivity issues. Replacing the network cable should resolve the problem.

The fact that a test laptop connected to the same router via the user's Cat 5 cable shows download and upload speeds of 85 Mbps and 22 Mbps,
respectively, with a ping of 28 ms indicates that the router and internet connection are functioning correctly.
upvoted 2 times

& & jdvn77 11 months, 3 weeks ago
it also shows that the cable is fine, please think before you give out wrong answers
upvoted 1 times

E & Andylove 1 year, 4 months ago
he technician ran ipconfig on the user's computer and the results show that the IP address, subnet mask, and default gateway are all correct. The
technician also connected a test laptop to the router via the user's Cat 5 cable and the results show that the network is running at full speed. This
indicates that the user's computer is able to communicate with the router. The only remaining possibility is that the network cable is bad.
upvoted 4 times

E & KingMO007 1 year, 4 months ago
A faulty or damaged network cable can lead to intermittent connectivity, reduced data transfer rates, and packet loss, which could result in issues
with online video streaming even at lower resolutions. Replacing the network cable with a new one may help resolve the problem and improve the
user's online video experience.
upvoted 2 times

B & [Removed] 1 year, 8 months ago
It wouldn't be a bad network cable as the test laptop can upload, download and ping just fine.
upvoted 1 times

B & Essex 1 year, 8 months ago
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NIC is the problem
upvoted 1 times

B & Essex 1 year, 8 months ago
Cat 5 cable is the problem
upvoted 1 times

B & Jeff93 1 year, 9 months ago
the NIC also manages duplexing configuration which affects speeds

upvoted 2 times

E & Thapas 1 year, 9 months ago
D. Bad network cable.
The given information indicates that the network speed and performance are fine since the technician recorded good download and upload speeds,
and a low ping response time on the test laptop. Therefore, the problem is most likely with the user's computer. Since the user is unable to watch
even low-resolution videos, it suggests that the network connectivity is not stable enough to support streaming content. The most probable cause of
this issue is a bad network cable that is not allowing enough data to pass through or is causing intermittent connection drops.

upvoted 3 times

& & BinMcGrin 1 year, 9 months ago
Wait but those download/upload speeds and ping are from a test that is using the user's cable. If you're saying the given info indicates our
network speed and performance are fine then what cable are we referring to as "bad"?
upvoted 1 times
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Question #25 Topic 1

A colleague has a laptop that has been working as expected for several years, but the laptop now has a small bulge in the bottom casing and
overheats occasionally while plugged in to a wall outlet. The MOST likely component that needs to be replaced is the:

A. power adapter.
B. battery.
C. system fan.

D. hard drive.

Suggested Answer: B

Community vote distribution
B (100%)

& & [Removed] 2 years, 2 months ago
B for battery bulge
upvoted 5 times

O & vduffy75 [IETE0e) 4 months ago

Battery has swollen
upvoted 1 times

B & Chavozamiri 1 year, 8 months ago
B. battery age for sure can cause that, please replace that battery!
upvoted 2 times

E & peternewcreation 1 year, 9 months ago
C. System fan: A bulge in the bottom casing and occasional overheating are often indicative of a malfunctioning or failing system fan. The system fan
is responsible for cooling the internal components of the laptop, and if it is not functioning properly, it can lead to overheating issues.

B is wrong because A faulty battery can cause issues such as poor battery life or the inability to hold a charge. However, it is not likely to cause a
bulge in the bottom casing or overheating.
upvoted 3 times

& & Rizierr 1 year, 8 months ago
batteries bulge when they start getting old
upvoted 1 times

B & Maverick713 2 years, 4 months ago
| once had a user complain that he thought the driver for his touchpad needed to be updated because it wasn't responding. When he came by my desk
| saw that the touch was raised well above the frame of his computer. | was like DUDE that is not a driver issues the battery is swelling...
upvoted 4 times

E & BobBud 2 years, 4 months ago
when plugged in the power, the fat runs. Fan might be clogged or dirty not functioning properly. Remember, it is only when the power is plugged in. So
the answer is fan.
upvoted 1 times

B & Shah_Naaz 2 years, 4 months ago

Selected Answer: B

B. Battery.

If the laptop is overheating while plugged in to a wall outlet, it is unlikely that the power adapter is the problem, as the laptop should not be using the
battery when it is plugged in. A bulge in the bottom casing of the laptop can often indicate a swelling battery, which is a common problem with older
batteries. This can cause the laptop to overheat and can be dangerous, as it can increase the risk of a fire or other safety hazard. Replacing the
battery should resolve the overheating issue and restore normal operation of the laptop.

upvoted 2 times
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= & Moskis 2 years, 4 months ago
battery is right
upvoted 1 times

=) & AnnoyinglAGuy 2 years, 5 months ago
| would say the battery B
upvoted 1 times

& & wepaid 2 years, 5 months ago
Question States for Several Years. So it can't be battery. The answer is A.
upvoted 1 times

B & uvf 7 months, 1 week ago
It specifically states it has been running well for several years, and only now is there a bulge ate the bottom
upvoted 1 times

& & Nawfal_kaghat 2 years, 7 months ago
Swollen battery issue is what causing this
upvoted 3 times

& & Wade18 2 years, 7 months ago
uhm no, its accully the ram dummy
upvoted 1 times

= & Mercious 2 years, 9 months ago
B. is correct and straight forward.
upvoted 2 times
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Question #26 Topic 1

A company just bought a printer capable of automatically printing on both sides of the paper. After installation, however, the technician can only
print on both sides of the paper manually. Which of the following should the technician do to fix the issue?

A. Install the most recent firmware upgrade available for the printer.
B. Contact the vendor for a hardware replacement.
C. Reinstall the printer software and drivers, and then restart the printer.

D. Read the installation manual and configure duplex settings.

Suggested Answer: D

Community vote distribution
D (100%)

E & Maverick713 ([[TIIEEZLY 1 vear, 4 months ago
supposed to do D, but how many of us just look at the interface or the web interface till we find what we need?
upvoted 5 times

© & LosandEli25 2 months ago
D. Read the installation manual and configure duplex settings
0 Why?
The printer hardware is capable of duplex (double-sided) printing.

But duplexing must often be manually enabled in the printer settings or driver after installation.

Without configuring it, the printer will default to manual duplexing (you print one side, then reinsert the paper).
upvoted 1 times

E & vduffy75 4 months ago
Duplex allows you to print on both sides
upvoted 1 times

B & Chavozamiri 8 months, 2 weeks ago
D. Read the installation manual and configure duplex settings.
upvoted 2 times

B & Stonetales987 1 year, 4 months ago
Using the Comptia Troubleshooting methodology, I'd say the answer is D.
1. Identify the problem - Newly installed printer is not printing duplex
2. Research - Search through knowledge bases / Internet search OR read the manual and verify the configuration.

After you verify the configuration, and it still isn't working, I'd say C. Reinstall drivers/software and restart.
upvoted 4 times

&) & Stonetales987 1 year, 4 months ago
The second step is to establish a theory, which includes researching.
upvoted 2 times

E & Mahlear_F 1 year, 3 months ago
this is very helpful. didn't think of the methodology
upvoted 2 times

B & Qqalat 1 year, 5 months ago
i would like to pick option A to see if it works. if the issue wasn't sorted out then i would like to go with option D ?
upvoted 2 times
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& & takomaki 1 year, 5 months ago
| disagree because the printer is new and comes with duplex right out of the box. If thats the case the default drivers that come with the printer
(the tech has them because they already tried printing) should have duplex support and no new firmware needs to be installed
upvoted 2 times

B & oatmealturkey 1 year, 3 months ago
Firmware very often needs to be upgraded upon installation of a new device, you don't know how long it was sitting at the factory before being
shipped to you and it's likely that the current firmware version is outdated. I've experienced this at my job countless times, needing to upgrade
firmware immediately.
upvoted 1 times
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Question #27 Topic 1

A small office has a wireless network with several access points for roaming laptop use. Users occasionally report that the wireless connection
drops or becomes very slow. Users have confirmed that this issue only happens when connected to the office wireless network. Which of the
following would MOST likely be the cause?

A. Hidden SSID

B. Device interference
C. Ethernet port flapping
D. High ISP latency

Suggested Answer: B

Community vote distribution
B (100%)

© & Shah_Naaz ([[TIDRERL ) 1 vear, 10 months ago
The cause of the slow or dropped wireless connection in the small office is likely due to device interference (Option B). Interference can come from
other wireless devices operating on the same or nearby frequencies, such as microwaves, cordless phones, or other Wi-Fi networks. This can cause
degradation of the wireless signal and result in slow or dropped connections.

A hidden SSID (Option A) is a feature that can be used to conceal the name of a Wi-Fi network, but it would not likely cause slow or dropped
connections.

Ethernet port flapping (Option C) refers to rapid changes in the state of a network port, and is not likely to be a cause of slow or dropped wireless
connections.

High ISP latency (Option D) refers to a delay in the response time of a network, and could be a factor in slow wireless connections, but it would not
likely result in dropped connections. In this scenario, it is more likely that device interference is the cause of the issue.
upvoted 10 times

© & LosandEli25 2 months ago
Device interference is most likely the reason for the small office’s poor or intermittent wireless connection which is (Option B) device interference .
Other wireless devices, such microwaves, cordless phones, or other Wi-Fi networks, that use the same or adjacent frequencies may cause
interference. This could affect the wireless signal and lead to poor or intermittent connections.
upvoted 1 times

E & Chavozamiri 1 year, 2 months ago
B. Device interference
upvoted 1 times

B & Tomeq 1 year, 8 months ago
I would say B. It is a wireless connection, so answer C does not match. It is most likely device interference rather than anything else.
upvoted 2 times

B & Essex 1 year, 8 months ago
Device interference is the answer
upvoted 1 times

B & ronniehaang 1 year, 10 months ago
B. Device interference is the most likely cause of the issue reported by the users. Other electronic devices, such as cordless phones, microwaves, and
other wireless networks, can interfere with the office’s wireless network and cause dropped or slow connections. To fix this issue, the technician
could look for ways to minimize interference, such as changing the channel used by the access points or relocating them to different locations.
upvoted 4 times
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B & bjola 2 years, 1 month ago
Is this the right answer? | saw this in 1st attempt
upvoted 1 times

© & [Removed] 2 years, 1 month ago
Ais not correct because the SSID (Service Set Identifier) is the name of the wireless network. C is not correct because issues are occurring on a
wireless network, not on an Ethernet network or a switch. D is not correct because if there was high ISP latency, users would notice the latency on
both wired and wireless networks. Therefore, B is correct because all of these devices are most likely using the same frequency range, which
causes frequency conflicts.
upvoted 5 times

B & Onehitok 10 months ago
[onnooooooo
upvoted 1 times

& & takomaki 1 year, 11 months ago

The hint is that there are multiple access points. Multiple APs is the most common source of interference, unless they are configured properly.
upvoted 8 times
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Question #28 Topic 1

Which of the following cloud models maintains access, even when a local internet outage occurs?

A. Private
B. SaaS
C. Community

D. Public

Suggested Answer: A

Community vote distribution
A (100%)

© & TKW36 2 years, 8 months ago

Confusing question when you read it the first time but it's basically asking "which model can you still ACCESS resources if the internet goes out."
Obviously you wouldn't be able to access resources in the cloud if there is no internet connection, so private is the correct answer.
upvoted 30 times

& & Nate_A 7 months, 2 weeks ago
Why would you interpret what the question is actually saying?
upvoted 1 times

& & Sihtrik 2 years, 1 month ago
Ah ok it is confusing but when you put it that way it is better understood.
upvoted 4 times

& & Onehitok 1 year, 4 months ago
Yeah | was wondering how the heck can you access files in the cloud if you have no internet. Trick question.
upvoted 1 times

© & flash93933 2 years, 9 months ago
I'm guessing it's private because it would be on prem?
upvoted 9 times

© & LosandEli25 2 months ago

Private Cloud
0 Why?
In a Private Cloud, the cloud infrastructure is hosted locally (on-premises) or in a dedicated private environment.

Even if the internet goes down, users inside the local network can still access the servers, applications, and data because it's not dependent on an
external public internet connection.

It's like having your own mini-cloud inside your building
upvoted 2 times

B & vduffy75 4 months ago

Private cloud allow you to still have access with power outage
upvoted 1 times

E & tobedius 5 months, 1 week ago

Selected Answer: A

The badly worded question is asking about ACCESS, so out of community, private, and public, the private cloud still gives access to (some)
infrastructure even if local internet is down.
upvoted 1 times

B & CloudChef 7 months, 1 week ago
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A private cloud is typically hosted on-premises within an organization's own data center or local network infrastructure. Because the infrastructure is
local, users can maintain access to the cloud resources even during an internet outage, as long as their internal network is operational.
upvoted 2 times

E & Nate_A 7 months, 2 weeks ago
D. Public
A public cloud model offers access to resources over the internet, making it resilient to local internet outages. Even if a user's local internet
connection is down, they can still access cloud-based services and applications through a different internet connection.

The other options, such as private, Saa$, and community clouds, typically rely on a specific network or infrastructure and may be affected by local
internet outages.

Google Gemini
upvoted 3 times

E & chavozamiri 1 year, 8 months ago

Selected Answer: A

Very weird question... you have to use key words only

In a private cloud model, the cloud infrastructure is maintained within a company’s own data center and is used exclusively by that company. Private
clouds offer the advantage of maintaining access even when a local internet outage occurs, since the cloud infrastructure is not dependent on a
public network connection.

Software as a Service (Saa$S) is a cloud model in which software applications are hosted by a third-party provider and made available to customers
over the internet. Saa$ is not designed to maintain access in the event of a local internet outage.

A community cloud is a shared infrastructure that is used by multiple organizations, typically from the same industry or with similar requirements.
Community clouds are not designed to maintain access in the event of a local internet outage.
upvoted 3 times

B & joe_sol_arch 2 years ago
Why use the word LOCAL? Confusing af!
upvoted 5 times

B & JAlexander35 2 years, 3 months ago
Question reads weird. My first thought was public since its just a local outage, you would be able to leave that particular LAN and access that cloud
resource from elsewhere
upvoted 2 times

E & Moskis 2 years, 4 months ago
selected answer: B
upvoted 1 times

B & comptiasoexpensive 2 years, 6 months ago
Private is cloud infrastructure that is completely private to and owned by the organization. In this case, there is likely to be one business unit
dedicated to managing the cloud, while other business units make use of it. With private cloud computing, organizations can exercise greater control
over the privacy and security of their services. This type of delivery method is geared more toward banking and governmental services that require
strict access control in their operations.
upvoted 4 times
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Question #29 Topic 1

A user is researching hard drives to upgrade a PC and has decided to purchase a NVMe drive. Which of the following should the user confirm are
available on the
PC before making the purchase? (Choose two.)

A. SATA
B.M.2
C. PCle.
D. SAS
E. SCSI
F. DRAM

Suggested Answer: BC

Community vote distribution
BC (79%) 13% 8%

© & SamWiseGam 2 years, 9 months ago
Correct. Use native M.2 slots or PCle adapter card
upvoted 15 times

E & Tomeq 2 years, 2 months ago

NVMe drives use M.2 and PCle interfaces. PCle is dedicated to external drives.
upvoted 9 times

© & BozoBenty 1 year, 3 months ago
PCle is NOT dedicated to external drives.
PCle has many purposes internally and also with things besides drives, such as GPU, network cards, sound cards, capture cards, etc.
upvoted 4 times

B & Tkellz 8 months, 3 weeks ago
It actually looks like NVMe uses it's own type of PCle interface since it's SSD | guess.
upvoted 1 times

& & Tkellz 8 months, 3 weeks ago
It is confusing though since it says he's looking for "hard drives"
upvoted 1 times

E & Lhsanders221 1 week, 6 days ago
He was "researching" hard drives, then "Decided" to purchase an NVMe. Hard drives in this question then become irrelevant after his
decision to purchase the NVMe
upvoted 1 times

B & vduffy75 [T EIaae) 4 months ago

M.2 and PCle adapter card
upvoted 1 times

B & tobedius 5 months, 1 week ago
M.2 is the physical slot that the NVMe drive goes inside. PCle is the communication protocol. If the motherboard has an M.2 slot and supports PCle,
the NVMe drive will be accommodated on the motherboard.
upvoted 3 times

B & saeed1985 1 year, 2 months ago

Selected Answer: BC

M.2 Slot (Option B):
NVMe drives typically use the M.2 form factor.
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Check if your PC motherboard has an available M.2 slot. Look for an M.2 connector on the motherboard labeled for NVMe or PCle SSDs.
PCle Support (Option C):
NVMe drives connect via the PCle (Peripheral Component Interconnect Express) interface.
Ensure that your PC supports PCle (usually through the motherboard chipset) to take advantage of NVMe speeds.
upvoted 1 times
B & Chavozamiri 1 year, 8 months ago
B. M.2 Most Voted
C. PCle. Most Voted
upvoted 2 times

B & Teeboi 2 years, 2 months ago
NVMe (NVM Express™, or Non-Volatile Memory Express) is a communication protocol designed specifically to work with flash memory using the PCle
interface.
upvoted 3 times

B & ScorpionNet 2 years, 3 months ago
Correct. And is also used on laptops that does not have sata installed.
upvoted 2 times

E & ronniehaang 2 years, 4 months ago
B.M.2
C. PCle

The user should confirm that the PC has an M.2 or PCle slot available, as NVMe drives use these interfaces to connect to the motherboard. SATA and
SAS are older interfaces and will not work with NVMe drives. SCSl is a different type of interface and is not commonly used with consumer PCs.
DRAM is a type of memory and not a drive interface.

upvoted 5 times

B & JREYES99 2 years, 4 months ago

It has 2 be B. PCle is to vague and you also need a PCle ADAPTER you cannot just plug the drive into the slot.
upvoted 2 times

B & adighe 2 years, 4 months ago

is b and c in case you don't have M.2 get an pcie to m2 adapter
upvoted 3 times
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Question #30 Topic 1

A laptop has been returned for a screen repair. The owner insists the screen is broken, but occasionally a faded image is able to be seen in very
bright settings on the desktop. Which of the following steps should the repair technician take FIRST?

A. Replace the graphics card.
B. Replace the screen, as the customer insists.
C. Recommend the usage of an external display instead.

D. Ensure the backlight is functioning as expected.

Suggested Answer: D

Community vote distribution
D (100%)

G & freeman016 {FIAECLY 1 year, 11 months ago
Ensure the backlight is functioning as expected. The technician should first check the backlight, as the fact that a faded image can be seen in bright
settings suggests that the issue may be with the backlight and not the screen itself. If the backlight is not functioning as expected, the technician can
then proceed with repairing or replacing it. If the backlight is functioning correctly, then the technician can move on to other possible causes of the
issue.
upvoted 8 times

B & smatas [TLALCL ] 2 years ago

Step one of Troubleshooting Methodolgy. Identify. So answer D.
upvoted 6 times

E & bee33 1 year, 8 months ago
yes the answer is D but it is the third step, test theory to determine the cause
upvoted 2 times

©) & smatas 2 years ago
wait wait, its still D but my explanation is wrong.
upvoted 3 times

B & vduffy75 [TEEERE) 4 months ago

Ensuring the Backlight is functional
upvoted 1 times

E & boxafrica 8 months ago
But | will choose D
upvoted 1 times

B & boxafrica 8 months ago
But if the screen is damaged. We havn't more informations here? It will not low-cost to replace this screen?
upvoted 1 times

E & chavozamiri 1 year, 2 months ago

Selected Answer: D

D. Ensure the backlight is functioning as expected.
upvoted 1 times

B & Tomeq 1 year, 8 months ago

Selected Answer: D

| think D makes more sense than the other answers. First thing in this scenario | would check a backlight.
upvoted 2 times

B & [Removed] 1 year, 8 months ago
Read the question - DO FIRST-D
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upvoted 2 times
& & waterboy2090 1 year, 11 months ago
A faded image is able to be seen in very bright settings. So the screen is not broken. Plus, the simplest step to complete first is D, Ensure the
backlight is functioning as expected.
upvoted 1 times

= & Wade18 2 years, 1 month ago
idekkkkkkkkkkkkk
upvoted 1 times
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Question #31 Topic 1

A laptop PC user is reporting issues with the hard drive. A filesystem check shows that all files are accessible and the filesystem is clean. After
the check, the PC still issues a hard drive error message. Which of the following is the MOST likely cause of the error?

A. S.M.A.R.T failure
B. IOPS failure
C. DIMM failure

D. RAID failure

Suggested Answer: C

Community vote distribution
A (100%)

B & Jeffo3 2 years, 3 months ago
Who submitted these "correct " answers???
upvoted 28 times

& & [Removed] 1 year, 5 months ago
They were submitted this way so we can all communicate with explanations, so we actually learn instead of memorizing answers.
upvoted 5 times

E & JMLorx 1 year, 5 months ago
is that actually true or a theory?
upvoted 2 times

& & Zik89 1 year, 3 months ago
There are deliberately wrong answers in here to basically keep comptia from shutting down this free source. | saw that when | was going through
the security+ questions. Go by the most voted.
upvoted 2 times

E & 3882eae 1 year, 2 months ago
what do you mean free?
upvoted 3 times

© & Raman2425 [RERL Y 2 years, 9 months ago

SODIMM IS USED BY THE LAPTOPS, NOT THE DIMMS. SO, THE ANSWER SHOULD BE OPTION (A).
upvoted 20 times
© & Sapada [TELEate) 1 month, 2 weeks ago

Files are reporting good.
upvoted 1 times

& & vduffy75 4 months ago

Self- Monitor- Analysis- Reporting- Technology detects HDD Failures.
upvoted 1 times

E) & keithweean 9 months, 2 weeks ago

Given that the filesystem check shows that all files are accessible and the filesystem is clean, but the PC still issues a hard drive error message, the
most likely cause of the error is:

A. S.M.AR.T failure

S.M.A.R.T. (Self-Monitoring, Analysis, and Reporting Technology) monitors the health of the hard drive and can report potential failures or issues even
if the filesystem appears to be fine. If S.M.A.R.T. detects a problem, it might generate an error message despite the filesystem being intact. This
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suggests a hardware issue with the hard drive itself.
From ChatGPT
upvoted 4 times
B & linhsdmi 11 months, 3 weeks ago
Ais correct because. A filesystem check shows that all files are accessible and the filesystem is clean. After the check, the PC still issues a hard
drive error message
upvoted 1 times

B & 354fcf1 1 year, 2 months ago
Definitely not C, DIMM is for a desktop RAM, and this is a laptop hard drive problem
upvoted 1 times

B & kherms 1 year, 2 months ago
Hard drive issues = S.M.A.R.T. Answer A.
upvoted 1 times

B & JMLorx 1 year, 5 months ago
The answer cannot be DIMM as this is RAM and the question is asking about Hard drives not RAM.
upvoted 1 times

B & alforg03 1 year, 7 months ago
The correct answer is C
upvoted 1 times

© & Spice_Ninja 1 year, 7 months ago
Is that from the exam, or why?
upvoted 1 times

& & kyle1706 1 year, 5 months ago
BROITS A
upvoted 1 times

E & blackxyamato 1 year, 7 months ago
| can see why people could think it's C but it's most definitely A
upvoted 1 times

B & Chavozamiri 1 year, 8 months ago
the problem say LAPTOP ...and laptops uses SODIMM however SODIMM stands for RAM not Hard Drive.. however smart error is always related with
Hard Drive so answer is A. S.M.A.R.T failure
upvoted 2 times

E & Luchis_69 1 year, 8 months ago
| have worked in environments where SMART failures were ignored because 0S or software test passed and the hard drive ended up failing. SMART
errors are specific to the brand/vendor/model, OS or software tests are generic tests that apply to hard drives of different brands.
upvoted 2 times

B & Mcalicci 1 year, 9 months ago
S.M.A.R.T (Self-Monitoring, Analysis, and Reporting Technology) is found in modern hard drives to monitor various aspects of drive health and
performance. If a S.M.A.R.T failure is detected, it can indicate potential issues with the hard drive, such as bad sectors, impending drive failure, or
other hardware problems.

DIMM failure (Option C) refers to problems with the computer's memory (RAM) and is unrelated to hard drive issues.
upvoted 7 times

B & IT_isfornerds 1 year, 9 months ago
Okay here me out..
So, | just had virtual training with this professor and he gave us a powerpoint of 100 questions and this is a question on it. On the powerpoint the
correct answer is listed as RAID failure so it makes me wonder lol
upvoted 2 times

& & Ibra21 1 year, 8 months ago
can | see the PowerPoint, please
upvoted 3 times
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& & Gaspar196431 1 year, 7 months ago
How can you have a RAID failure on a laptop?
upvoted 7 times

B & Nisita 1 year, 10 months ago
Based on the information provided, the most likely cause of the error is a S.M.A.R.T. failure (Option A). S.M.A.R.T. (Self-Monitoring, Analysis, and
Reporting Technology) is a monitoring system for hard drives that can detect and report on various indicators of drive reliability. If a S.M.A.R.T. failure
is reported, it means that the hard drive is at risk for imminent failure1. A S.M.A.R.T. error is a prediction that the diagnostic test will soon fail1. Even
if all files are accessible and the filesystem is clean, a S.M.A.R.T. failure indicates that there are underlying hardware issues with the hard drive that
could lead to data loss. It's important to back up any important data and consider replacing the hard drive if a S.M.A.R.T. failure is reported.
upvoted 2 times

E & rodwave 1 year, 11 months ago

Selected Answer: A

S.M.A.R.T is a built-in monitoring system for modern hard drives that monitors hard drives health and performance. S.M.A.R.T errors are specific to
the physical health of the hard drive itself, which can be unrelated to the files of the filesystem. It can detect potential issues with the hard drive and
report them to the OS.

upvoted 3 times
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Question #32 Topic 1

A user reboots a machine. On rebooting, the user hears one beep, and then an error message is displayed. Which of the following are MOST likely

causing this issue? (Choose two.)

A. RAM module
B. Graphics card
C.CPU

D. Boot order

E. USB flash drive

F. Power supply

Suggested Answer: AC

Community vote distribution
DE (60%) AC (19%) 14%

& & [Removed] 2 years, 9 months ago
| agree with D, E. COMP TIA's notes also generated a list of POST codes and stated one beep code means all is normal. BUT, stresses not to bother

memorizing beep codes because they differ upon motherboard manufacturer so | hate these questions
upvoted 36 times

& & boxafrica 1 year, 2 months ago
Ok but why flash drive? It's not an internal drive.. boot order can create this noise or RAM

upvoted 1 times

B & RicardoAM87 7 months, 1 week ago
La RAM también puede crear Pitidos cuando algunas de las ranuras estan sucias

upvoted 2 times

B & Senseixx 8 months, 2 weeks ago
IN this case a single beeop means all systems are functional. If you boot from a flash drive and you can't boot for some reason, you will get an
error message. Same with boot order.
upvoted 3 times

& & EgbonAdugbo 4 months, 3 weeks ago
There was nothing in the question to suggest that the 0S was being loaded from a flash drive.
upvoted 1 times

B & letspass3000 2 years, 2 months ago
If all is normal then there would be no beeps. Also, there is an error message which shows that POST has failed.

upvoted 3 times

E & KSoLL 1 year, 5 months ago
Yes some modern PCs motherboard are configured to not beep when boot. But CompTIA want you to use the guideline of using IBM PC. which

1 short beep is a Normal POST
upvoted 2 times

& & 420JhonnySins69 11 months, 2 weeks ago
"and then an error message is displayed" suggests that it failed to find a bootable OS on the device it tried to boot from according to the

boot order.

Not a POST error.
upvoted 4 times

© & davevdm 2 years, 8 months ago

One beep indicates all is fine with the hardware. The text indicates an error message, usually a drive not found (boot order) or USB device not
bootable message.
upvoted 27 times
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E & NMAC200 3 months ago
The most likely causes for an error message after a single beep on rebooting are issues with the RAM module or the graphics card. The computer is
indicating a problem encountered during the post-boot process, often related to hardware like memory or video output.
upvoted 1 times

& & JonHin 4 months, 2 weeks ago
A and D | think
When a user hears one beep on rebooting a machine, and then an error message is displayed, it could indicate that there is a problem with the RAM
module or the boot order. The beep sound indicates that the POST process was successful, and the error message indicates that the boot process
was unsuccessful. The boot order determines the sequence in which the computer looks for bootable devices. References: CompTIA A+ Certification
All-in-One Exam Guide, Tenth Edition by Mike Meyers (Page 693)
upvoted 1 times

E & Nate_A 7 months, 2 weeks ago
A. RAM module
D. Boot order
These two components are most likely to cause a single beep error followed by an error message during boot:

RAM module: Faulty or incompatible RAM can prevent the system from booting properly.
Boot order: If the boot order is incorrect, the system may not be able to find a bootable device, resulting in a boot failure.
The other options are less likely to cause this specific error:

Graphics card: While a faulty graphics card can cause display issues, it typically wouldn't prevent the system from booting completely.

CPU: A faulty CPU would likely prevent the system from powering on at all.

USB flash drive: A USB flash drive connected to the system during boot can sometimes interfere with the boot process, but it's less likely to cause a
single beep error.

Power supply: A faulty power supply would prevent the system from powering on.

Therefore, the technician should focus on checking the RAM modules and the boot order to troubleshoot the issue.

upvoted 2 times

B & keithwecan 9 months, 2 weeks ago
Given the situation, where the user hears one beep on reboot and then an error message is displayed, the most likely causes are:

A. RAM module
B. Graphics card

A single beep on reboot often points to an issue with the RAM or graphics card, as these components are commonly associated with such beep
codes. The beep codes can vary by BIOS manufacturer, but RAM and graphics card issues are frequently involved. The other options (boot order, USB
flash drive, power supply) are less commonly indicated by a single beep.

OR

In the context of a single beep on reboot followed by an error message, the most likely causes are:

A. RAM module
C.CPU

A single beep often points to an issue with the RAM or CPU, though it can vary by BIOS type. It's less common for a single beep to indicate issues
with boot order, USB drives, or the power supply. Checking the RAM and CPU would be the first steps to diagnose the problem.

From chatGpt
upvoted 1 times
B & SCRIPT20024 10 months, 3 weeks ago

answer seems to be D
upvoted 1 times

E & a443dd3 11 months ago


https://www.examtopics.com/user/NMAC200/
https://www.examtopics.com/user/NMAC200/
https://www.examtopics.com/user/NMAC200/
https://www.examtopics.com/user/JonHin/
https://www.examtopics.com/user/JonHin/
https://www.examtopics.com/user/JonHin/
https://www.examtopics.com/user/Nate_A/
https://www.examtopics.com/user/Nate_A/
https://www.examtopics.com/user/Nate_A/
https://www.examtopics.com/user/keithwccan/
https://www.examtopics.com/user/keithwccan/
https://www.examtopics.com/user/keithwccan/
https://www.examtopics.com/user/SCRIPT20024/
https://www.examtopics.com/user/SCRIPT20024/
https://www.examtopics.com/user/SCRIPT20024/
https://www.examtopics.com/user/a443dd3/
https://www.examtopics.com/user/a443dd3/
https://www.examtopics.com/user/a443dd3/

When a machine reboots and you hear one beep followed by an error message, the most likely causes are:
A. RAM module: A single beep often indicates a memory issue. The RAM module might not be seated properly or could be faulty.

D. Boot order: If the boot order is incorrect, the system might try to boot from a device that doesn’t have a valid operating system, leading to an error
message.
upvoted 1 times

B & [Removed] 1 year, 1 month ago
Given the symptoms described, two likely causes for the issue are:

A. RAM module: The one beep heard during boot is a common BIOS POST (Power-On Self-Test) indication of a successful RAM initialization.
However, if there's a problem with the RAM module, it could cause the error message to appear after the initial beep.

D. Boot order: The error message displayed after the initial beep could indicate an issue with the boot order. If the system is trying to boot from a
device that doesn't contain a valid operating system or is not bootable, it could result in an error message.

So, options A and D are the most likely causes of the issue.
upvoted 2 times

B & boxafrica 1 year, 2 months ago
A.D . CHAT GPT will ans de you
upvoted 1 times

B & JMLorx 1 year, 5 months ago
D, E makes the most sense to me as this would be the only scenario where one or no beeps would occur. (None of my pcs beep in my house only my
Playstations haha)

If there was a RAM issue there would be continuous beeping. Which was actually the answer to a previous question.
upvoted 1 times

B & alforg03 1 year, 7 months ago
The answer is AB, A. RAM module: If the RAM module is not seated properly, is incompatible, or has failed, the computer may not be able to initialize
it during POST, causing a beep and an error message. B. Graphics card: Similarly, if the graphics card is not properly connected, is incompatible, or
has failed, the computer won't be able to initialize the display, resulting in a beep and an error message.
upvoted 4 times

& & darmanib2005 1 year, 7 months ago
If there is no RAM, the computer will emit beep codes. One beep indicates that the hardware test are good. If the graphic card is not seated
properly the system won't detect it. The computer can also run without a graphic card so if its not full seated it will be like there is no graphic card
upvoted 2 times

B & Menidiego 1 year, 7 months ago
| think it s A and D there are more that make sense to me.
upvoted 3 times

B & Rizierr 1 year, 7 months ago
DE because one beep code means normal post so all of the hardware is function correctly.
So its another non important thing causing it like the boot order or a ush
upvoted 1 times

E & ttechy 1 year, 7 months ago
One beep, indicates that the POST (Power On Self Test) had no errors and was successful, and thats why the display came on, meaning the graphics
card is not an issue. So it would be boot order or USB flash drive issue.
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago
not good this question we do not know what type of motherboard is...majority have standard 1 beep = normal post... if is a exception type of
motherboard the problem has to tell us ... so in this situation | will ignore the post beep and look for the information that says about msg error.. it can
be anything so | will bet RAM or CPU or HD
upvoted 1 times
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E & tnguy 1 year, 8 months ago
Single beep means POST completed successfully. Error would have to be "no bootable device found". This would be caused by incorrect boot order
(ie, USB set to first in the list) and if you had a non bootable USB flash drive plugged in, it would try to find the bootloader and fail, thus causing the

error. This happens a lot when someone first installs an OS from a USB flash drive, and forgets to reset the boot order to put the now bootable 0S
drive before the USB flash drive.

upvoted 2 times
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Question #33 Topic 1

A salesperson is using a weather application on a mobile device. The application appears to be draining the device's battery very quickly. Which of
the following is the BEST action for the salesperson to take in order to view weather forecasts while travelling?

A. Enable the GPS service to ensure accurate location detection.
B. Manually enter office locations in the weather application.
C. Configure less frequent location checks using cellular location services.

D. Use the offices’ Wi-Fi IP addresses as the geolocation mechanism.

Suggested Answer: B

Community vote distribution
C (80%) B (20%)

& & mcgirthius 2 years, 2 months ago

| just took the exam 5 minutes ago; option B was not even included as a possible answer. The answer to this question is C.
upvoted 22 times

& & She___Wolf 1 year, 10 months ago
| just got a quiz with it career switch and the answer was B
upvoted 1 times

& & Lornaaa 2 years, 2 months ago
On the exam do we select the answer that this site says it is a correct answer or we select the correct answers even if the site is showing a
different answer
upvoted 4 times

E & Ade319 2 years, 2 months ago
Pls do you think this dump is enough to prepare for the exam .. | have my exam tomorrow .. Kindly help with any information s
upvoted 2 times

E & Arrmanas 1 year, 7 months ago
How did you fare in the Exam?
upvoted 1 times

E & Mango7 1 year, 9 months ago
how did you do?
upvoted 1 times

© & Ccdm1926 2 years, 7 months ago

Selected Answer: C

not B but C
upvoted 6 times

& & RSMCT2011 2 years, 7 months ago
I could not the settings for answer C in 10S. but according to this https://nerdschalk.com/how-to-fix-weather-app-battery-drain-on-ios-16/ ; answer
B is correct
upvoted 6 times

© & JonHin [TELEENE) 4 months, 1 week ago
The best action for the salesperson to take in order to view weather forecasts while traveling and minimize the battery drain on their mobile device is
to configure fewer location checks using cellular location services. This can be done by adjusting the settings for the weather application to limit how
often it checks for updates and uses location services. This will help to conserve the battery on the device and keep the application from consuming
too much power.
upvoted 1 times

B & SCRIPT20024 10 months, 3 weeks ago

Selected Answer: C
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well option ¢ seems to be the answer since checking the weather is what is draining it so if you check it less frequently then the battery will last
upvoted 2 times
E & a443dd3 11 months ago
The best action for the salesperson to take in order to view weather forecasts while traveling, without draining the device’s battery quickly, would be:

C. Configure less frequent location checks using cellular location services.
But the question doesn't say "without draining battery" clarification.
| think C. is probably the BEST answer.

upvoted 1 times

B & humanman123 11 months, 3 weeks ago
| picked C because it said he was travelling so knowing the weather around his office would not help him.
upvoted 1 times

B & Greguy11 1 year, 2 months ago
B might be an option for some exams, C will be definitelythe answer.

A salesperson is using a weather application on a mobile device. The application appears to be draining the device's battery very quickly. Which of the
following is the BEST action for the salesperson to take in order to view weather forecasts while traveling?
A.Enable the GPS service to ensure accurate location detection.
B.Update the PRL when getting to a new location.
C.Configure less location checks using cellular location services,
D.use the offices’ Wi-Fi IP addresses as the geolocation mechanism.

upvoted 1 times

E & JMLorx 1 year, 5 months ago

Selected Answer: C

| did choose C, However, | do believe B to be the correct answer.

The reason being the sales person is trying to get the most out of his batter. Yes reducing the frequency of the location being checked would help.
But Turning it off and manually, checking whenever you need to, would be a lot better for the battery life as it isn't doing nearly as much background
usage.

upvoted 2 times

B & Raffaelloo 1 year, 7 months ago
If a weather application on a mobile device is draining the battery quickly, the BEST action for the salesperson to take in order to view weather
forecasts while traveling would be to configure less frequent location checks using cellular location services.
upvoted 3 times

E & KingPsyber 1 year, 7 months ago
The key word here is Best. C is the 2nd best option but manually ebtering the location is the best option
upvoted 1 times

& & Arrmanas 1 year, 7 months ago
How do you explain that (B) is the correct answer?
upvoted 1 times

& & statickK9 1 year, 8 months ago
| believe to avoid legal trouble, Exam Topics have to answer some questions incorrectly. That is why there is a comment section and the ability to
vote. You can rely on the provided answer and hope for the best on the Exam, but this will be my third CompTIA test and | found doing my OWN
research in conjunction with using the site. Use this site more as a tool, not a crutch.
upvoted 4 times

E & D_Moses 1 year, 9 months ago

Selected Answer: C

| am not saying that C is Wrong but, | cannot find how to change that on a phone, and | do not use i0S so | am not sure if that is an option to change.
Just asking for Clarity as to how it can be C
upvoted 1 times

E & yunero 1 year, 10 months ago
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These questions are definitely answer by ChatGPT (or other Al) not by real people.
upvoted 1 times

& & Mcalicci 1 year, 9 months ago
But I have been checking them through GPT as well and they differ the same way...So | don't know if | could rely on the final answers here, or my

knowledge and good sense besides using another Al as well. Very confusing...and it may be detrimental if we want to pass the exam certification.
upvoted 2 times

5 & yunero 1 year, 10 months ago
dwadwa
upvoted 2 times

E & KingMO007 1 year, 11 months ago
Has to be C. Your cellular data is always going to be looking at your location and trying to update you with precise information which of course is
going to be using battery the whole time. Also for the ones that are trying to copy this shit word for word and use it on their exams. | highly
recommend to use this website as a starting point but then use your brain for once and do your own research. | have found many wrong answers on
this website and also people stating the wrong answers and others agreeing with them. Just be careful.
upvoted 4 times

B & ZioPier 2 years, 2 months ago

Selected Answer: C

Any time the app checks the weather, it drains power.

This is why B could be a good solution.
However, giving the location manually, removes the consumption from pointless checks, so C is the best answer
upvoted 1 times

& & cybertechb 1 year, 4 months ago
But wouldnt b remove the pointless checks as well. i do not even see that option, usually its just allow location access once or when i share, while
using the app, always, or never
upvoted 1 times

B & racoononice12 2 years, 2 months ago
ChatGPT baby lol
upvoted 1 times

& & Kunjar 2 years, 2 months ago
Yup, according to ChatGPT its C and it gives a detailed explanation also
upvoted 1 times
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Question #34 Topic 1

A technician replaced a motherboard on a server, and now the 64-bit hypervisor is not loading correctly. Which of the following needs to be
enabled for the hypervisor to run?

A. Hardware prefetcher
B. Hyperthreading

C. vPro

D. VTd

Suggested Answer: B

Community vote distribution
D (85%) B (15%)

& & ronniehaang 2 years, 4 months ago

D. VT-d (Virtualization Technology for Directed 1/0) needs to be enabled for the hypervisor to run. VT-d is a hardware-level technology that enables the
direct assignment of physical devices to virtual machines. This allows for improved security and isolation of the virtual environment, which is crucial
for running a hypervisor. If VT-d is not enabled, the hypervisor may not be able to access the physical hardware resources it needs, causing issues
with loading and running correctly.

upvoted 18 times

& & She___Wolf 1 year, 10 months ago
My comptia quiz is saying vPro. I'm with IT Career Switch
upvoted 2 times

B & emelius 7 months, 2 weeks ago
Apparently vPro is a brand of technologies (that includes VT-d), while VT-d is a specific feature you can turn on or off in your BIOS.
upvoted 1 times

E & Mr_Tension 1 year, 7 months ago
I'm with IT career switch as well . Did you passed the exam?
upvoted 1 times

& & JHammond 2 years, 9 months ago
D is the answer
upvoted 5 times

O & vduffy75 [IETE0e) 4 months ago

Virtualization
upvoted 1 times

B & a443dd3 11 months ago
For a 64-bit hypervisor to run correctly, the technician needs to enable:
D.VT-d
VT-d (Intel Virtualization Technology for Directed I/0)For a 64-bit hypervisor to run correctly, the technician needs to enable:

D.VTd

VT-d (Intel Virtualization Technology for Directed 1/0) is essential for running hypervisors as it allows the hypervisor to manage and direct I/0 devices
efficiently. This feature is crucial for virtualization environments.
is essential for running hypervisors as it allows the hypervisor to manage and direct /0 devices efficiently. This feature is crucial for virtualization
environments.

upvoted 2 times

E & MikeNY85 1 year, 1 month ago

Selected Answer: D
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Correct answer is D.
upvoted 1 times
© & Dividedxbyxzero 1 year, 8 months ago
https://youtu.be/c1Tmp7H0Z3js?si=-cCWZF37hu3WdSWTQ Time 3:09 - 5:00 is where he talks about this. The Answer is D
upvoted 3 times

E & Chavozamiri 1 year, 8 months ago
B. Hyperthreading the problem never said that they was using Intel.
upvoted 2 times

& & OneThrive 1 year, 1 month ago
Hyper-threading is Intel's proprietary simultaneous multithreading implementation used to improve parallelization of computations performed on
x86 microprocessors. x86 = 32-bit so that automatically should discard your answer. Not only that though, but they are asking about something
that HAS to be manually enabled. Multithreading doesn't need to be enabled.
upvoted 2 times

E & emelius 7 months, 2 weeks ago
Hyperthreading is used for 32-bit and 64-bit.
upvoted 2 times

B & tnguy 1 year, 8 months ago
To ensure that a 64-bit hypervisor runs correctly, you typically need to enable virtualization technology in the server's BIOS/UEFI settings. In this
context, the correct option to enable in the BIOS/UEFI is often referred to as "VT-x" (Intel) or "AMD-V" (AMD). It's sometimes labeled as "Virtualization
Technology" or a similar term.
To resolve the issue with the hypervisor not loading correctly after replacing the motherboard, you should check the BIOS/UEFI settings and ensure
that virtualization technology (VT-x or AMD-V) is enabled if it was disabled or reset to default during the motherboard replacement. This setting
allows the CPU to support hardware virtualization and is essential for running 64-bit hypervisors effectively.

upvoted 2 times

B & Mcalicci 1 year, 9 months ago
| admit, that | barely know about virtualization and hypervisors...but frankly...this question doesn't help either, it only makes things more confused.
The Chatopenai says VT-d (Intel Virtualization Technology for Directed I/0) is the best answer, with a good explanation that while options A and B
may enhance overall server performance, they are not directly related to the enabling of virtualization.
So...what's the right answer to this question?
upvoted 1 times

& & OneThrive 1 year, 1 month ago
Not vPro because it's an umbrella term (related to virtualization settings but has to be more specific)
Not Hyperthreading because it's a technology designed for x86 architectures (32-bit) when they are specifically talking about 64-bit
Not prefectching because that refers to a method processors use when interacting with memory (ram)
Has to be VT-d; it's part of the vPro and virtualization technologies.
upvoted 1 times

& & geocis 1 year, 9 months ago
VT-d (Virtualization Technology for Directed I/0) must be enabled for the hypervisor to run correctly on the server. VT-d is a hardware feature that
enables virtualization by allowing the hypervisor to directly access physical memory, improving performance and reducing the risk of data corruption.
upvoted 1 times

E & She___Wolf 1 year, 10 months ago
CompTia quiz says it's vPro. You're all wrong.
upvoted 2 times

B & [Removed] 2 years ago
To answer this question one should use process of elimination - vt-d "VT-d is used to implement something called PCle Passthrough. That is, the
virtual machine has direct access to a host PCle device. Typically it is a GPU that is passed through for performance issues." is not correct because it
is not essential to run hypervisor vt-x is now vPRO is "is an umbrella marketing term used by Intel for a large collection of computer hardware
technologies, including VT-x, VT-d, Trusted Execution Technology (TXT), and Intel Active Management Technology (AMT)" so correct answer is B
hyperthreading
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upvoted 4 times
B & Eskerr 2 years, 2 months ago
VT-d is the correct answer
upvoted 1 times

B & Tomeq 2 years, 2 months ago
Virtualization technology ( VT-d is for intel processors ) must be enabled. Hyperthreading is boosting the performance of the CPU. Without enabling
VT-d in BIOS you will not be able to run VM in my opinion.
upvoted 1 times

B & ScorpionNet 2 years, 3 months ago
D is correct because hyperthreading has nothing to do with VMs. Hyperthreading only has to do with the CPU.
upvoted 4 times

B & microwavableghost 2 years, 4 months ago
uh I chose B whats going on here lol
upvoted 4 times

© & microwavableghost 2 years, 4 months ago
Something as a test taker, context is kind of important. | haven't heard anything at all about VT-d in any of professor messers videos and he is very
thorough. If anyone has seen it in the book please let me know. But regarding context, when | took the Net+ there was a question where people
chose the A+ answer, when it was indeed a networking question so it was of course wrong.
upvoted 5 times

B & Shah_Naaz 2 years, 4 months ago
D. VT-d (Virtualization Technology for Directed 1/0) needs to be enabled for the hypervisor to run correctly on the server. VT-d is a hardware feature
that enables virtualization by allowing the hypervisor to directly access physical memory, improving performance and reducing the risk of data
corruption. Without VT-d enabled, the 64-bit hypervisor may not be able to access the physical memory it needs to run, resulting in errors or instability.

Hardware prefetcher is a performance-enhancing technology that predicts which data will be needed by the processor and fetches it in advance,
helping to reduce the processor's wait time.

Hyperthreading is a technology that allows a single physical processor to appear as two logical processors, improving the processor's performance
by allowing it to work on multiple tasks simultaneously.

vPro is a brand name used by Intel to describe a set of hardware and software technologies that enhance the performance and security of a
computer.
upvoted 4 times
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Question #35 Topic 1

A user's mobile phone gets really hot to the touch and does not retain a charge. The user also reports that the phone is very slow, especially while
charging.
Which of the following is MOST likely causing these symptoms?

A. Broken charging port
B. Digitizer failure
C. CPU overheating

D. Defective battery

Suggested Answer: D

Community vote distribution
D (91%) 9%

& & [Removed] 2 years, 9 months ago
It's not A since the phone charges, if the charging port was defective the phone could not charge. It's the battery.
upvoted 11 times

© & Skaylerbee [[FIEECLY 2 years, 9 months ago
Sounds like the battery to me
upvoted 11 times

O & vduffy75 (Eirete) 4 months ago

Battery is Bad. Gets Hot
upvoted 1 times

B & RicardoAM87 7 months, 1 week ago
D bateria defectuosa
upvoted 1 times

E & chavozamiri 1 year, 8 months ago
D. Defective battery
upvoted 1 times

© & 34001 1 year, 9 months ago
| THINK ALSO IT'S THE BATTERY
upvoted 2 times

E & Yasin571 1 year, 10 months ago
battery issue
upvoted 1 times

& & maggie22 1 year, 11 months ago
"does not retain a charge" and "very slow, especially while charging". That's shows the answer D
upvoted 1 times

B & Shah_Naaz 2 years, 4 months ago
A defective battery is the most likely cause of the symptoms described for a user's mobile phone getting really hot to the touch, not retaining a
charge, and being very slow, especially while charging. A defective battery may not hold a charge properly, leading to the phone running out of power
quickly and the need for frequent charging. The defective battery may also cause the phone to overheat, especially while charging, as the battery
attempts to charge but fails to hold a charge, resulting in the battery continuing to draw power and generating heat. A broken charging port or
digitizer failure would not cause the phone to get hot or affect the battery's ability to hold a charge. CPU overheating may cause the phone to get hot
but is less likely to affect the battery's ability to hold a charge.

upvoted 4 times
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E & Klauschung 2 years, 4 months ago
| am thinking of C or D, would battery problem make the phone run slow? but also would CPU overheat to hard to use?
upvoted 1 times

&) & Zalounfathom 1 year, 11 months ago
A faulty battery may not provide a consistent and stable power supply to the phone. Inadequate power delivery can affect the performance of the
phone's processor, leading to slowdowns and lags in various tasks.
upvoted 3 times

B & Moskis 2 years, 4 months ago
D. the battery is probably defective
upvoted 1 times

B & smatas 2 years, 6 months ago
Its that the phone is getting hot that made me go for D, as charges do get through otherwise it wouldnt get hot.
upvoted 1 times

E & Akirajo2 2 years, 8 months ago
The Answer is D
upvoted 5 times

B & Aerials 2 years, 8 months ago
The answer is D, which also leads to C in this scenario. Replacing the battery should resolve both issues.
upvoted 4 times

B & Dumas 2 years, 9 months ago
Question states can't hold a charge. Charging port must be OK.
Battery is shot
upvoted 1 times

& & johnnyboi408 2 years, 9 months ago
should be battery right?
upvoted 1 times

B & SamWiseGam 2 years, 9 months ago
Charging Port
upvoted 1 times
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Question #36 Topic 1

A Microsoft Windows user is preparing to work in another country and needs to comply with corporate policy for data protection when copying
files to portable media. Which of the following solutions would MOST likely satisfy this requirement?

A. A USB 3.1 flash drive with BitLocker to Go installed
B. An SD memory card with NTFS
C. An xD memory card with ext3

D. A portable hard drive with FAT32

Suggested Answer: A

Community vote distribution
A (100%)

& & ronniehaang [[TITRERLY 1 year, 4 months ago
A. A USB 3.1 flash drive with BitLocker to Go installed is the MOST likely solution that would satisfy the requirement for data protection when copying
files to portable media. BitLocker to Go is a feature in Microsoft Windows that provides full disk encryption for portable media, such as USB flash
drives, to protect the data from theft or unauthorized access. With BitLocker to Go installed, the user's files will be protected even when they are
working in another country and need to comply with corporate policy for data protection.
upvoted 12 times

O & vduffy75 [IETE0e) 4 months ago

BitLocker has everything to do with security. You also need TPM to enable BitLocker
upvoted 1 times

E & Chavozamiri 8 months, 2 weeks ago

Selected Answer: A

A. A USB 3.1 flash drive with BitLocker to Go installed
upvoted 1 times

B & freeman016 1 year, 4 months ago
A USB 3.1 flash drive with BitLocker to Go installed is the most likely solution that would satisfy the requirement for data protection. BitLocker is a
built-in encryption feature in Microsoft Windows that allows users to encrypt their data and protect it against unauthorized access. By using BitLocker
To Go, users can encrypt the entire flash drive, including the operating system files, and the data stored on it. This ensures that the data remains
protected even if the flash drive is lost or stolen.
upvoted 1 times

& & bjola 1 year, 7 months ago
A'is cool
upvoted 4 times

© & ninaanto 1 year, 8 months ago
A USB 3.1 flash drive with BitLocker to Go installed
upvoted 1 times

B & [Removed] 1 year, 8 months ago
A. It's the only option with encryption so we can eliminate the other three.
upvoted 4 times
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Question #37 Topic 1

Which of the following network devices is used to separate broadcast domains?

A. Switch
B. Wireless access point
C. Router

D. Hub

Suggested Answer: C

Community vote distribution
)

E & Mercious [TIREZLY 1 year, 9 months ago
Get used to this. A Router separates Broadcast Domain while a Switch separate Collision Domain. Answer (C) takes the money here
upvoted 32 times

G & yelo [IITEIZY 1 vear, 8 months ago

The answer is Router. Routers and other higher-layer devices form boundaries between broadcast domains.
upvoted 7 times

G & vduffy75 [TEIERE) 4 months ago

Router separates Broadcast domains.
upvoted 1 times

B & Chavozamiri 8 months, 2 weeks ago
C. Router
upvoted 1 times

B & Essex 1 year, 2 months ago
Router separates broadcast domain
upvoted 1 times

E & ScorpionNet 1 year, 3 months ago
Unlike the switch that increases broadcast domains and divides collison domains, The router divides out the broadcast domain. Which is the 0S|
Layer 2 funtion of the router.
upvoted 3 times

B & chrys 1 year, 3 months ago
Router or Layer-3 switch.
upvoted 1 times

B & freeman016 1 year, 4 months ago
Router is used to separate broadcast domains. A router operates at the Network layer (OSI Layer 3) and acts as a boundary between different
networks. It uses routing tables to determine the best path for data to travel from one network to another. Routers also use network address
translation (NAT) to translate private IP addresses to public IP addresses, allowing multiple devices on a private network to access the internet using
a single public IP address. Additionally, routers are used to separate broadcast domains, which means that broadcasts sent by one device on the
network are not forwarded to other devices on the same network, effectively limiting the size of the broadcast domain and reducing network
congestion.

upvoted 5 times
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Question #38 Topic 1

A user submits a help desk ticket regarding a smartphone that will no longer accept its charging cable. The assigned technician notices the phone
does not have a protective case, and the user constantly transports the phone in a pocket. The technician attempts to use a secondary charger,
but the cable falls out of the phone. Which of the following is the MOST likely cause of the issue?

A. The phone requires a firmware update to address charging issues.
B. The charge port contains foreign objects, such as lint.
C. The phone's battery has swelled, preventing the utilization of the charge port.

D. The phone has experienced water damage, thus the battery is not charging.

Suggested Answer: B

Community vote distribution
B (100%)

B & Chavozamiri 8 months, 2 weeks ago
B. The charge port contains foreign objects, such as lint.
upvoted 4 times

E & CFolkman 1 year, 2 months ago
Often times when a phone is in a pocket lint and the like can get in the charge port
upvoted 2 times

© & Essex 1 year, 2 months ago
The charging port has a problem
upvoted 1 times

B & ronniehaang 1 year, 4 months ago
The MOST likely cause of the issue is that the charge port contains foreign objects, such as lint. This can cause the cable to fall out of the phone or
not make a secure connection, resulting in a failure to charge. The fact that the phone is not protected by a case and is constantly transported in a
pocket increases the risk of lint or other debris getting into the charge port. In this case, the technician should clean the charge port and try charging
the phone again to see if the issue is resolved.
upvoted 4 times

E & Moskis 1 year, 4 months ago
probably B s
upvoted 1 times

B & Jaystocky 1 year, 6 months ago
Port is clogged up with debris and the connector cannot be fully inserted.
upvoted 2 times

E & minx98 1 year, 6 months ago
this guy needs a new phone case
upvoted 2 times

B & Aziz22 1 year, 8 months ago
Contact answer IS B
upvoted 1 times

E & Mercious 1 year, 9 months ago
The port has dirty.
upvoted 2 times
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Question #39 Topic 1

A network administrator was notified that laptop users are unable to access or ping any network resources on the corporate network. Which of the
following should the network administrator check FIRST?

A. DHCP
B. AAA
C.DNS

D. ARP

Suggested Answer: A

Community vote distribution
A (85%) Other

G & chrys [T 1 vear, 3 months ago
Sysadmin/netadmin (also Cisco CCNP, CCSI) w 25 years' field experience here. It's A. The first thing we ALWAYS check (besides "is it plugged in, is it
turned on") when troubleshooting network connectivity is "does it have an IP address/did it get a DHCP lease?". The question does not say you're
pinging by name, so DNS is NOT the first thing to check. Now, if we can ping by IP and NOT ping by name, then definitely we'd be checking DNS.
upvoted 31 times

© & oatmealturkey {TTTRELd 1 year, 2 months ago
| took the exam and this exact question was on it, and | did not miss any questions in networking or network troubleshooting. DHCP is the correct
answer.
upvoted 16 times

© & letspass3000 1 year, 2 months ago
Thanks
upvoted 2 times

& & Mango7 9 months, 3 weeks ago
i took the test too but failed, how many of these questions are in the exam? please and thanks.
upvoted 2 times

B & vduffy75 [TEIeaae) 4 months ago

DHCP is responsible for leasing out IP addresses.
upvoted 1 times

& & Chavozamiri 8 months, 2 weeks ago
A. DHCP maybe is assign IPIPA 169.254.x.y
upvoted 1 times

B & Blazers 11 months ago
DHCP= Dynamic Host Control protocol
upvoted 2 times

B & tintamz 1 year, 2 months ago
The network administrator should check DNS first. If laptop users are unable to access or ping any network resources, it could be due to a DNS
resolution issue. DNS maps domain names to IP addresses, and if DNS is not functioning correctly, the laptops will not be able to resolve the IP
addresses of the network resources.
upvoted 1 times

© & ClapZa 1 year, 3 months ago
Ais the correct answer here, gotta pay attention to the details of the question. Users can not access or ping any network resources. If they were able
to ping IP addresses, the question would've stated that. The fact they cant ping anything tells you it's a DHCP issue.
upvoted 1 times
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E & ScorpionNet 1 year, 3 months ago
DHCP is correct. DHCP is a network protocol that automatically assigns end devices an 10 address. DNS is only focused on converting hostnames to
IP addresses like google.com to 8.8.8.8.
upvoted 1 times

E & Cravish 1 year, 3 months ago
DNS is responsible for resolving domain names into IP addresses that can be used by the devices on the network to communicate with each other. If
the laptop users are unable to access or ping any network resources, it could be because the DNS server is not responding or is not properly
configured. This can cause the laptops to be unable to resolve the IP addresses of the network resources they are trying to connect to, resulting in
communication failure.

Therefore, the network administrator should check the DNS server and ensure that it is properly configured and responding.
upvoted 1 times

© & Mr_Tension 7 months, 1 week ago
if I'm not wrong, they said user can't ping to any network. not to a specific domain.so answer i believe would be DHCP
upvoted 1 times

B & CconfigNique 1 year, 3 months ago
I'm going for C, DNS, the user is not able to you network resourse's therefore DHCP cant be right since your are able to access network resources
even if there is a DHCP issue.
upvoted 1 times

E & Pi7lord 1 year, 4 months ago

Selected Answer: C

The first thing that the network administrator should check in this scenario is the DNS (Domain Name System) configuration.
Option C is the correct answer.

DNS is responsible for resolving hostnames to IP addresses, which is necessary for clients to access network resources by name. If DNS is not
functioning correctly, clients will be unable to access resources using hostname or fully qualified domain name (FQDN). This can also lead to issues
with pinging network resources by name.

DHCP (Dynamic Host Configuration Protocol) is responsible for automatically assigning IP addresses to network clients, so it can be checked next
after DNS. AAA (Authentication, Authorization, and Accounting) is used for network security purposes and is less likely to be the cause of network
connectivity issues. ARP (Address Resolution Protocol) is used for resolving IP addresses to MAC addresses and would not be the first thing to check
in this scenario.

upvoted 2 times

& & Mahlear_F 1 year, 3 months ago
you were given a clue "laptop users" the correct answer is A DHCP
upvoted 2 times

B & LeLouch7 1 year, 4 months ago
Shouldn't it be DNS?
upvoted 2 times

& & bjola 1 year, 7 months ago

Selected Answer: A

Domain Name System (DNS) is an Internet service that translates domain names (e.g., its.umich.edu) into IP addresses. Dynamic Host Configuration
Protocol (DHCP) is a protocol for automatically assigning IP addresses and other configurations to devices when they connect to a network.
upvoted 6 times

B & saidoh 1 year, 8 months ago

Selected Answer: A

DHCP is the correct answer
upvoted 2 times

E & PatAza 1 year, 8 months ago

Selected Answer: A

DHCP is the correct answer.
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upvoted 3 times

& & ninaanto 1 year, 8 months ago
ais correct DHCP
upvoted 3 times

= & ryanzou 1 year, 9 months ago
ARP seems correct
upvoted 2 times

& & ryanzou 1 year, 9 months ago
| missed the word first. DHCP is the answer.
upvoted 7 times

B & Gaurabdon 1 year, 5 months ago
i think the first clue is "laptop users"
upvoted 2 times
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Question #40 Topic 1

A user in a medical office contacts a technician regarding a printer that is used to print A4-sized labels. After the labels are printed, they
mistakenly contain white space in the middle of the page. Which of the following would MOST likely be the cause?

A. Contaminated fuser
B. Worn rollers
C. A misfeed

D. Page orientation

Suggested Answer: A

Community vote distribution
D (67%) A (18%) C (15%)

& & Shah_Naaz 2 years, 4 months ago
Page orientation is the most likely cause of the labels mistakenly containing white space in the middle of the page when printed on a printer in a
medical office. The printer may be set to print labels in a different orientation than the orientation of the label sheet. This would cause the printer to
print labels as if there were more paper on the sheet than there actually is, leading to white space in the middle of the labels. A contaminated fuser,
worn rollers, or a misfeed would cause other types of printing issues, such as streaks, smudges, jams, or incomplete printing, and would not cause
white space in the middle of the labels.
upvoted 23 times

© & cybertechb [TTTRLL S 1 year, 4 months ago
if we all pay attention to the context in the question then most times we can see the answer, "After the labels are printed, they mistakenly contain
white space" answers a, b, and ¢ are common malfunctions and components of a printer not a mistake, page orientation is a mistake and relies on
user input
upvoted 8 times

O & 22dfa64 ([TELTERRE) 3 weeks, 6 days ago
i think the key note that you need to notice is that it says the size of the paper hinting at a problem with that. the only thing that would match with a
hint like that would be orientation. fuser would leave smudging not white spaces. if there is white spaces it could be toner bc it would not spread it
evenly on the paper. but there is no toner as an option. so the best answer based on the question would be D
upvoted 1 times

B & Nate_A 7 months, 2 weeks ago
B. Worn rollers
Worn rollers can cause various printing issues, including double printing, streaks, and blank areas on the page. In this case, the white space in the
middle of the page suggests that the toner is not transferring properly to the paper, which is a common symptom of worn rollers.

The other options are less likely to cause this specific issue:

A. Contaminated fuser: A contaminated fuser can cause issues like toner smears or poor image quality, but it's less likely to cause specific white
spaces on the page.

C. A misfeed: A misfeed occurs when the paper jams or doesn't feed through the printer correctly. This can cause various printing issues, but it's
unlikely to result in specific white spaces in the middle of the page.

D. Page orientation: Incorrect page orientation can cause the printed document to be rotated or cropped, but it wouldn't result in white spaces in the
middle of the page.

Therefore, replacing the worn rollers is the most likely solution to resolve the issue.

Google Gemini
upvoted 1 times

B & 1LL337 1 year ago

Selected Answer: D
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The correct answer here is definitely D, but the way this, and several other questions are worded are really unethical for an exam like this. For us to
answer the question accurately and correctly, we need the relevant information. In this case, a "white space" is such a vague description that we
really can't answer this with any level of certainty as to what the real issue is.
upvoted 6 times
E & boxafrica 1 year, 2 months ago
A and D : affect an entire page
C: is corect
upvoted 1 times

E & RyeBread 1 year, 4 months ago
This is a contaminated or dirty fuser for sure. | am not sure why there are so many people saying page orientation but | see a few people referring to
ChatGPT. | advise anyone using it as a tool to study, please use with caution. Often times after ChatGPT answers your question, you can ask it are you
sure at which point it often changes it's answer. ChatGPT just isn't in a place to be trusted as a reliable study source at this point so user be warned.
In this case, A-Contaminated Fuser is the correct answer.
upvoted 5 times

© & emelius 7 months, 2 weeks ago
I'm with you on this. If the page is oriented incorrectly, the white space will not be in the middle. It'll be on ONE side of the paper. The fact that its
in the MIDDLE of the paper has nothing to do with orientation. I've worked with printers for 13 years and have mistakenly printed with the incorrect
orientation a lot.
upvoted 2 times

B & Nate_A 7 months, 2 weeks ago
Correct. Incorrect page orientation can cause the printed document to be rotated or cropped, but it wouldn't result in white spaces in the
middle of the page.
Therefore, replacing the worn rollers is the most likely solution to resolve the issue.
upvoted 1 times

B & emelius 7 months, 2 weeks ago
But it does say "mistakenly".. so that's the only thing that'd make you guess D.
upvoted 1 times

B & Frank9020 1 year, 8 months ago
A misfeed is when the printer does not pick up the label properly and feeds it through the printer at an angle. This can cause the printer to print on the
wrong part of the label, resulting in white space in the middle of the page.
upvoted 2 times

B & tnguy 1 year, 8 months ago
The most likely cause of labels printed with white space in the middle of the page is D. Page orientation.
A contaminated fuser might cause issues with the quality of the print or lead to smudging, but it's unlikely to result in white space in the middle of the
page.
Worn rollers can cause paper feed issues or paper jams, but they usually don't result in white space in the middle of the page.
A misfeed can cause the paper to be improperly fed through the printer, leading to print issues, but it's not the primary cause of white space in the
middle of the page.
If the page orientation settings in the printer driver or software are not correctly configured to match the label size (A4) and layout, it can lead to
white space in the middle of the page.
For example, if the software is set to print labels in portrait mode while the labels are designed for landscape printing, you may see white space in the
middle of the page because the printer is expecting a different layout.
upvoted 1 times

& & frankng22 1 year, 10 months ago

According to the sympton, from google, i support A
https://printerphoenix.com/en/when-should-we-replace-a-printers-fuser/
upvoted 1 times

& & joe_sol_arch 2 years ago
Misfed Labels

User
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A user in a medical office contacts a technician regarding a printer that is used to print A4-sized labels. After the labels are printed, they mistakenly
contain white space in the middle of the page. Which of the following would MOST likely be the cause?

A. Contaminated fuser

B. Worn rollers

C. A misfeed

D. Page orientation

ChatGPT
The MOST likely cause of the issue where A4-sized labels printed on a printer contain white space in the middle of the page would be:

C. A misfeed

A misfeed refers to a situation where the paper or labels do not feed through the printer properly, causing them to be positioned incorrectly during the
printing process. This can result in white space or incorrect alignment on the printed output. In this case, it is likely that the labels are not feeding
properly through the printer, causing the misalignment and resulting in white space in the middle of the page.

upvoted 1 times

& & 1C3M4N 1 year, 7 months ago
Me: It says the "correct” answer is A. Contaminated Fuser. Why?

ChatGPT

| appreciate the clarification. If the correct answer is A. Contaminated Fuser, it suggests that the fuser unit in the printer may be causing the issue.
The fuser is a component in a laser printer that uses heat to fuse the toner onto the paper. If the fuser is contaminated, it can lead to improper
fusing of the toner, resulting in white spaces or uneven printing on the page.

Contamination on the fuser can occur due to various reasons, such as toner buildup or other debris. This can prevent proper contact between the
toner and the paper during the printing process, leading to white spaces.

To address this issue, the user may need to clean the fuser unit according to the printer manufacturer's instructions. Regular maintenance,
including cleaning the fuser, can help ensure consistent and high-quality prints.
upvoted 1 times

& & ITjiujitsu 2 years ago
A: Contaminated Defuser. Because the white space is in the MIDDLE of the page, Not on the edges to suggest it could be orientation.
upvoted 1 times

& & racoononice12 2 years, 2 months ago
It's D
upvoted 2 times

E & rah555 2 years, 3 months ago

Selected Answer: D

If Ad-sized labels printed by a printer contain white space in the middle of the page, the page orientation is most likely causing this issue.

The page orientation setting determines whether the document should be printed in portrait or landscape mode. If the page orientation is set
incorrectly, it can cause white space to appear in the middle of the page.
upvoted 4 times

B & Pi7lord 2 years, 4 months ago
D. Page orientation. If the page orientation is incorrect, there may be white space or cutoff on the labels that are printed. The technician should check
the printer settings to ensure that the correct paper size and orientation are selected for the labels being printed.
upvoted 4 times

B & wepaid 2 years, 5 months ago
A contaminated fuser may cause issues with printing quality such as smudging or smearing, but it would not likely cause white space in the middle of
the printed labels
upvoted 4 times

& & wepaid 2 years, 5 months ago
So the Answer is D
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upvoted 3 times

& & smatas 2 years, 6 months ago

Selected Answer: A

See my comment under Skaylerbee down below for explanation
upvoted 3 times
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Question #41 Topic 1

Upon booting a workstation, a technician hears a distinct clicking sound after power is applied to the motherboard. Which of the following would
MOST likely be the cause?

A. RAID
B. SSD
C.S.M.ART

D. HDD

Suggested Answer: C

Community vote distribution
D (100%)

B & Jeffo3 CRITERZLY 1 year, 9 months ago

upvoted 28 times

& & Rizierr 1 year, 1 month ago
the website has to protect itself from comptia suing it so they have to make some questions wrong
upvoted 12 times

& & jok998 1 year, 9 months ago
| want to say the reason we see wrong answers is because of a few laws Comptia has surrounding study habits. seeing as comptia is a for profit
company.
upvoted 16 times

© & Pi7lord CTITIELY 1 vear, 10 months ago
D. HDD. A clicking sound after power is applied to the motherboard usually indicates a mechanical issue with the hard disk drive (HDD). This may be
caused by a faulty read/write head or other internal mechanical failure. It is important to immediately back up any data on the drive and replace it as
soon as possible to avoid complete failure and data loss.
upvoted 11 times

B & vduffy75 [TEIeaae) 4 months ago

Clicking sounds indicate failing HDD

upvoted 1 times

& & kherms 8 months, 3 weeks ago
HDD is the only moving part in this capable of creating a clicking noise. Answer D.
upvoted 2 times

B & JMLorx 11 months, 3 weeks ago
HDD is the Correct answer.
A. Raid is multiple HDDs so therefore it would still be an HDD making the clicking noise
B. Is an SDD which has no moving parts too therefore cannot make any noise
C. S.M.A.R.T. is software to this cannot make any noise.
D. is a Hard Disk Drive which has spinning platters that look a little like CDs so this is the only correct answer as this is the one with moving parts that
can generate a sound and make a clicking noise when broken or close to breaking
upvoted 6 times

& & kyle1706 11 months, 3 weeks ago

SMART A IS A WARNING CANNOT PHYSICALLY MAKE A SOUND. THEREFORE IT'S D HDD

upvoted 2 times

B & Chavozamiri 1 year, 2 months ago

Selected Answer: D

D. HDD A clicking sound that the word the only thing make this sound is HDD, smart is a error that appears on the scream make to sound
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upvoted 1 times
= & Andylove 1 year, 4 months ago
A clicking sound after power is applied to the motherboard is most likely caused by a hard disk drive (HDD) that is failing. The clicking sound is
caused by the read/write head of the HDD as it tries to access the platters. If the clicking sound is continuous, then the HDD is likely to fail soon.
upvoted 1 times

& & Lord_Giggs 1 year, 5 months ago
this website will get us to fail...the answer is D. HDD
upvoted 2 times

&) & Zalounfathom 1 year, 5 months ago
SMART is not a physical component, It is implemented within the firmware of the drive, which is a piece of software embedded on a chip within the
drive itself. Therefore, it cannot be responsible for the clicking noise.
The answer is HDD
upvoted 2 times

& & hamidhassan 1 year, 6 months ago
D is correect
upvoted 1 times

= & bleufee 1 year, 8 months ago
Why SMART?? It's clicking rite? then it's HDD...
upvoted 1 times

& & Ecfc 1 year, 9 months ago
Of course the answer is D
upvoted 1 times

&) & Sebatian20 1 year, 10 months ago
SMART doesn't make a sound, it just send through a warning.

HDD is the right answer
upvoted 3 times

= & CATTAC23 1 year, 10 months ago

HDD MAKES A CLICKING NOISE

upvoted 3 times

= & Maverick713 1 year, 10 months ago
If the compute still has a HDD, time for an upgrade...
upvoted 1 times

= & Moskis 1 year, 10 months ago
in quizlet, the answer is HDD
upvoted 3 times
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Question #42 Topic 1

A technician identified an issue on a workstation, obtained details from the user, and made a backup of the system. Which of the following should
the technician do NEXT?

A. Determine the next steps to resolve the issue and document it.
B. Design a plan of action to resolve the issue and implement the solution.
C. Document the findings, actions, and outcomes.

D. Establish a theory of probable cause, researching internally or externally as needed.

Suggested Answer: A

Community vote distribution
D (80%) B (17%)

& & [Removed] 2 years, 9 months ago
"Identify the problem. « Question user and identify user changes to computer.« Perform backups before making changes.« Inquire regarding
environmental or infrastructure changes.« Review system and application logs.

2.Establish a theory of probable cause (question the obvious and if necessary, conduct internal or external research based on symptoms)

Answer is D. Quote above is from COMP TIA's study guide.
upvoted 28 times

B & kyle1706 {TIIIERE S 1 year, 5 months ago
for anyone struggling with the COMPTIA troubleshoot method

Step 1: Identify the problem. ...

Step 2: Establish a theory of probable cause. ...

Step 3: Test the theory to find out the cause. ...

Step 4: Create an action plan. ...

Step 5: Implement the solution or escalate as necessary. ...

Step 6: Verify full system functionality and implement preventive measures.
upvoted 13 times

O & alforg03 [IEIEEE) 1 year, 7 months ago

D is correct
upvoted 2 times

B & K_link54 1 year, 7 months ago

upvoted 3 times

E & ttechy 1 year, 7 months ago
| think its B, because compTIA never used the phrase 'researching internally or externally as needed', That part was never in the book. It should have
just been, "Establish a theory of probable cause."

I think it should be:
B. Design a plan of action to resolve the issue and implement the solution.

seeing as though he already make a backup, he already established his theory of the cause and now is establishing a plan of action to resolve the
problem, and implement he solution
upvoted 2 times

& & Senseixx 8 months, 2 weeks ago
Don't let wording confuse you, comptia is very rigid with the troubleshooting methodology. Making a backup is seen as part of step one, as it is
one of the first things you do before even Identifying the problem sometimes. The question will always show you how far down the steps the
person has gone, and it says nothing about what the person has decided the issue is, so it is D.
upvoted 1 times


https://www.examtopics.com/user/kyle1706/
https://www.examtopics.com/user/kyle1706/
https://www.examtopics.com/user/kyle1706/
https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/K_link54/
https://www.examtopics.com/user/K_link54/
https://www.examtopics.com/user/K_link54/
https://www.examtopics.com/user/ttechy/
https://www.examtopics.com/user/ttechy/
https://www.examtopics.com/user/ttechy/
https://www.examtopics.com/user/Senseixx/
https://www.examtopics.com/user/Senseixx/
https://www.examtopics.com/user/Senseixx/

E & chavozamiri 1 year, 8 months ago
D. Establish a theory of probable cause, researching internally or externally as needed.
upvoted 2 times

B & StaticK9 1 year, 8 months ago
STEPS TO TROUBLE SHOOTING
Step 1: Identify the problem
Step 2: Establish a theory of probable cause (Correct Answer. D)
Step 3: Test the theory
Step 4: Establish a plan of action/Implement the solution
Step 5: Verify full system functionality/Implement preventive measures (if applicable)
Step 6: Document
upvoted 3 times

B & Aniekeme 1 year, 10 months ago
The answer is D = Establish a theory of probable cause, researching internally or externally as needed

Using Comptia A+ study guide
upvoted 1 times

E & yunero 1 year, 10 months ago
After identifying an issue, obtaining details from the user, and making a backup of the system, the next logical step in the troubleshooting process is
to try to determine the root cause of the problem.

The correct answer is:
D. Establish a theory of probable cause, researching internally or externally as needed.

This step involves making an educated guess about what might be causing the issue based on the collected information, then researching or testing
as needed to confirm the theory. Once a probable cause is established, the technician can then proceed with creating a plan to resolve the issue.
upvoted 2 times

E & Garosen 1 year, 11 months ago
| think this website should give an explanation for their answer.
upvoted 2 times

© & Nabilrrhmn 1 year, 11 months ago
The CompTIA troubleshooting methodology is a 6-step process that frames the problem and guides IT pros to identify and execute a solution. The
CompTIA troubleshooting methodology:
Identify the problem
Establish a theory of probable cause
Test the theory to determine the cause
Establish a plan of action to resolve the problem and implement the solution
Verify full system functionality, and, if applicable, implement preventive measures
Document findings, actions and outcomes
upvoted 2 times

E & HikmetAbdul 2 years ago
Should be B tho
upvoted 1 times

& & maggie22 2 years, 1 month ago
It's very obvious that is A.
upvoted 1 times

E & Sihtrik 2 years, 1 month ago

Selected Answer: B

The issue has already been identified.
upvoted 2 times

B & ZioPier 2 years, 2 months ago
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Selected Answer: D

Answe A doesn’t make any sense. It is a bland mix of step 5 and 6.

The question describes in details the forst step: Identify the problem.

Therefore the next thing to do is step 2: Establish a Theory (answer D)
upvoted 1 times

& & rah555 2 years, 3 months ago
CompTIA Rules.
upvoted 1 times

= & ConfigNique 2 years, 3 months ago
| think B, Hes found the issue already, made a back up.
upvoted 2 times
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Question #43 Topic 1

An organization has some computers running macOS and some computers running Windows. The computers running macOS also need to run a
piece of software that is only available on Windows. Which of the following BEST describes the solution for running Windows software on a
computer running mac0S?

A. Operating system spoofing
B. Remote software provisioning
C. Indirect software implementation

D. Cross-platform virtualization

Suggested Answer: D

Community vote distribution
D (100%)

© & Shah_Naaz ([[TIDRESL ) 1 vear, 4 months ago
D. Cross-platform virtualization is the best solution for running Windows software on a computer running macOS. Cross-platform virtualization allows
the user to create a virtual environment on their computer that mimics a different operating system, in this case Windows. The user can then install
the Windows software within this virtual environment and run it just as they would on a computer running Windows.

Operating system spoofing involves tricking the computer into thinking it is running a different operating system, which is not recommended as it can
compromise the security and stability of the computer.

Remote software provisioning involves accessing software on a remote computer and using it as if it were installed locally, which may not be feasible
in this scenario if the software is only available on Windows.

Indirect software implementation involves running the software through an intermediary such as a compatibility layer, which may not be possible for
the specific software in question.
upvoted 16 times

O & vduffy75 [IETE0e) 4 months ago

Cross-Platform
upvoted 1 times

B & Chavozamiri 8 months, 2 weeks ago
D. Cross-platform virtualization
upvoted 1 times

E & andyx1 1 year, 3 months ago
Selected Answer: D
Maybe? Lol im def not passing 1101
upvoted 4 times

B & MATAHELE 1 year, 8 months ago
D-is the correct answer
upvoted 3 times

& & StrawberryTechie 1 year, 5 months ago
| agree.
upvoted 2 times
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Question #44 Topic 1

A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines are not
working as well. Which of the following technologies is the site MOST likely using?

A. Fiber
B. Cable
C.DSL

D. Satellite

Suggested Answer: C

Community vote distribution
C (100%)

© & Shah_Naaz [TITIEGLY 1 vear, 4 months ago
DSL (Digital Subscriber Line) is the technology that the site is most likely using if the field technician discovers that both the internet and POTS lines
are not working. DSL uses existing copper telephone lines to provide high-speed internet access and voice communication services, and it is often
used in areas where other types of internet service (such as cable or fiber) are not available. If the POTS (Plain Old Telephone Service) lines are also
not working, it suggests that there is an issue with the physical copper wiring, which is used by DSL for both internet and voice communication
services. Cable, fiber, and satellite internet services use different types of infrastructure and are unlikely to be affected by a physical issue with
copper telephone lines.

upvoted 19 times

© & Chavozamiri [Jlue) 8 months, 2 weeks ago
C.DSL
upvoted 1 times

E & wepaid 1 year, 5 months ago
POTS stands for Plain Old Telephone Service, which is a telephone service that uses copper wire to transmit analog signals. Answer is A.
upvoted 3 times

B & mf1234 1 year, 6 months ago
Plain old telephone service, DSL
upvoted 1 times

B & fiela1 1 year, 7 months ago
if it's the POTS doesn't this refer to the copper cables used for the telephone lines? so the answers cable?
upvoted 2 times

& & StrawberryTechie 1 year, 5 months ago
No. POTS lines refer to DSL. DSL is telephone lines. Cable is coaxial wiring.
upvoted 2 times

E & bjola 1 year, 7 months ago
POTS lines are traditional analog phone service businesses use for voice, fax, DSL, and alarm lines to name a few.
upvoted 1 times

E & Dumas 1 year, 9 months ago
Digital subscriber line, a technology for the high-speed transmission of digital information over standard phone lines. POTS Plain old telephone stuff
C is the answer
upvoted 2 times

& & Aerials 1 year, 8 months ago
And for the younger generation out there, "high-speed transmission" is relative to the time DSL was a new technology
upvoted 5 times
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Question #45 Topic 1

An online retailer would like to add capacity to support increased sales. Additional servers have been installed. Which of the following should be
used to ensure each new server is being properly utilized?

A. Virtualization
B. Clustering
C. Load balancer

D. Round-robin DNS

Suggested Answer: B

Community vote distribution
C (75%) B(21%) 4%

& & KarolinaKid 2 years, 10 months ago
The answer should be (C) Load Balancer
upvoted 34 times

© & comptiasoexpensive 2 years, 6 months ago
from the book. A load balancer can be deployed to distribute client requests across server nodes in a farm or pool. You can use a load balancer in any
situation where you have multiple servers providing the same function. Examples include web servers, email servers, web conferencing servers, and
streaming media servers. The load balancer is placed in front of the server network and distributes requests from the client network or Internet to the
application servers. The service address is advertised to clients as a virtual server. This is used to provision high availability services that can scale
from light to heavy loads.

so the answer is C guys
upvoted 22 times

B & axmed 2 years, 4 months ago
Where can i find that book please
upvoted 2 times

E & microwavableghost 2 years, 4 months ago
A+ book on amazon. Its red and white and gray
upvoted 2 times

© & khalidfrooz 9 months, 2 weeks ago
Load Balancer is the correct choice in this scenario because its primary function is to distribute incoming traffic across all available servers, including
new ones, ensuring that they are all utilized effectively. Clustering, while beneficial for high availability and fault tolerance, does not directly address
the load distribution needs of the system. Therefore, to ensure each new server is properly utilized in handling increased sales, implementing a load
balancer is the most appropriate solution.
upvoted 1 times

E & AmirOreza 1 year, 4 months ago
I don't understand why not Virtualization is the answer as the question obviously stated that each server should be properly used. With the use of
virtualization the new server can be run with exactly the same configuration. The load-balancer is not obviously related to the proper utilization of the
VMs and instead related to scalability.
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago

Selected Answer: C

the right t answer is C. Load balancer
upvoted 1 times

E & MILKE 1 year, 8 months ago
clustering
upvoted 1 times

B & RoPsur 1 year, 11 months ago
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| vote Clustering because this way they can increase the capacity. A load balancer would would not necessarily increase capacity even though it does
help also. It's a good discussion.

https://www.geeksforgeeks.org/difference-between-cluster-module-and-load-balancer/#
upvoted 1 times

O & BeardedLewis 1 year, 11 months ago
They've already increased capacity. It's asking how to ensure each server is being properly utilized. A load balancer will distribute network traffic to
each server equally.
upvoted 5 times

B & Essex 2 years, 2 months ago
Load balancer it is
upvoted 2 times

© & rah555 2 years, 3 months ago
To ensure that each new server is being properly utilized after additional servers have been installed to support increased sales, a (load balancer)
should be used.

Aload balancer distributes incoming network traffic across multiple servers to ensure that no single server is overwhelmed with requests. This helps
to improve the performance and reliability of the system.
upvoted 4 times

B & CollinsZaga 2 years, 4 months ago
A clustering unit the servers to act as a single server for common task to increase performace and ensure load balancing. Having said that, Since the
task is just the increasing sales having a clustering is ideal than load balancer
upvoted 3 times

B & microwavableghost 2 years, 4 months ago
"Server clustering refers to a group of servers working together on one system to provide users with higher availability" -google
upvoted 1 times

E & Amrsh 2 years, 4 months ago
C. Load balancer - Load balancing is a technique used to distribute workloads evenly across multiple servers in a network, to ensure that no single
server is overburdened. In this scenario, a load balancer would be used to distribute incoming requests to the newly added servers, thereby
maximizing their utilization and improving the overall performance of the system.
upvoted 2 times

B & papirah 2 years, 5 months ago
the answeris ¢
upvoted 1 times

& & smatas 2 years, 6 months ago
You can find the answer on the link below, under Load Balancing it desciribes the situation stated in the question.
https://www.resonatenetworks.com/2020/04/29/clustering-vs-load-balancing-whats-the-difference/
upvoted 2 times

© & bjola 2 years, 7 months ago
To ensure each new server is being properly utilized | will employ a Load balancer to balance the load of the new customer across the new servers
appropriately
upvoted 2 times

B & ImpactTek 2 years, 7 months ago
I read the comment. Some says load balancer and some says clustering. WTH guys. It is obvious that half of you are wrong, but all comments looks
so sure. WTH guys. Don't comment when you don't have knowledge. It is not helping and it only makes things harder. | go with load balancer.
upvoted 7 times

© & OnA_Mule 2 years, 7 months ago

Selected Answer: C

Clustering does not add capacity, it adds high availability. The answer is Load Balancing as this would increase the capacity
upvoted 1 times


https://www.examtopics.com/user/BeardedLewis/
https://www.examtopics.com/user/BeardedLewis/
https://www.examtopics.com/user/BeardedLewis/
https://www.examtopics.com/user/Essex/
https://www.examtopics.com/user/Essex/
https://www.examtopics.com/user/Essex/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/CollinsZaga/
https://www.examtopics.com/user/CollinsZaga/
https://www.examtopics.com/user/CollinsZaga/
https://www.examtopics.com/user/microwavableghost/
https://www.examtopics.com/user/microwavableghost/
https://www.examtopics.com/user/microwavableghost/
https://www.examtopics.com/user/Amrsh/
https://www.examtopics.com/user/Amrsh/
https://www.examtopics.com/user/Amrsh/
https://www.examtopics.com/user/papirah/
https://www.examtopics.com/user/papirah/
https://www.examtopics.com/user/papirah/
https://www.examtopics.com/user/smatas/
https://www.examtopics.com/user/smatas/
https://www.examtopics.com/user/smatas/
https://www.examtopics.com/user/bjola/
https://www.examtopics.com/user/bjola/
https://www.examtopics.com/user/bjola/
https://www.examtopics.com/user/ImpactTek/
https://www.examtopics.com/user/ImpactTek/
https://www.examtopics.com/user/ImpactTek/
https://www.examtopics.com/user/OnA_Mule/
https://www.examtopics.com/user/OnA_Mule/
https://www.examtopics.com/user/OnA_Mule/




Question #46 Topic 1

A user contacts the help desk in reference to a failing thumbprint scanner. The user states the scanner was functioning correctly yesterday. Which
of the following troubleshooting steps should be performed FIRST after the ticket has been filed?

A. Inquire about possible changes.
B. File a damage report.
C. Requisition a new scanner.

D. Attempt to clean the scanner.

Suggested Answer: D

Community vote distribution
A (83%) Other

& & BustaSkull3 2 years, 9 months ago

Although D is very instinctive, | think A is the most professional way to go. | would like to know what CompTIA actually says about this.
upvoted 29 times

© & comptiasoexpensive 2 years, 6 months ago
always read the book guys.
Always consider corporate policies, procedures, and impacts before implementing changes.
1. Identify the problem.
Gather information from the user, identify user changes, and, if applicable, perform backups before making changes.
Inquire regarding environmental or infrastructure changes.
2. Establish a theory of probable cause (question the obvious).
If necessary, conduct external or internal research based on symptoms.
3. Test the theory to determine the cause.
Once the theory is confirmed, determine the next steps to resolve the problem.
If the theory is not confirmed, re-establish a new theory or escalate.
4. Establish a plan of action to resolve the problem and implement the solution.
Refer to the vendor's instructions for guidance.
5. Verify full system functionality and, if applicable, implement preventive measures.
6. Document the findings, actions, and outcomes.

so the answer is this case would be A
upvoted 26 times

& & Onehitok 1 year, 3 months ago
IKRRRRRRRRRRRRRRRRRRRRR
upvoted 1 times

& & axmed 2 years, 4 months ago
where can i find the book Mr
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upvoted 3 times

B & vduffy75 ([TEIaae) 4 months ago

Identify problem and Gather information.
upvoted 1 times

B & CloudChef 7 months, 1 week ago
A
When troubleshooting, the first step is to gather information. Asking the user about any changes that occurred since the scanner was last working
can help identify the root cause quickly. For example:
upvoted 1 times

E & DeQyaba 1 year, 6 months ago
The answer is Identify the problem. Cleaning the scanner is actually testing the theory which is step 3 in the trouble shouting methodology.
upvoted 1 times

B & Chavozamiri 1 year, 8 months ago
A https://www.examtopics.com/exams/comptia/220-1101/view/5/# Inquire about possible changes. as first Step and D as second step... never trust
what users say.. they are not Comptia a+ certified.
upvoted 1 times

B & musicartspeaks 2 years, 2 months ago
A - every other option is too advanced/requires change to the computer instead of looking at what's going wrong with the laptop. And it's one of the
simplest options to chose from.
upvoted 2 times

E & Amrsh 2 years, 4 months ago
A. Inquire about possible changes - This step is important because it helps to determine if any changes have occurred that may have caused the
issue with the thumbprint scanner. For example, the scanner may have been updated with new software or the user may have changed their settings,
which could be causing the issue. This step allows the technician to gather information that can help to identify the root cause of the issue.
upvoted 2 times

B & smatas 2 years, 6 months ago
Step 1, identify
upvoted 2 times

& & mf1234 2 years, 6 months ago
trouble shooting methodology
upvoted 1 times

E & beoniglio 2 years, 7 months ago
Cleaning is a plan of action. This question is obviously about the troubleshooting process. Asking about any changes comes way before
implementing a plan.
upvoted 3 times

B & fiela1 2 years, 7 months ago
This question is testing whether the technician questions the obvious, and can identify the problem. The user has contacted the help desk so the
technician isn't even there yet at the computer. Cleaning the hardware would be implementing a plan of action and assume you already have
established a theory of probable cause, which you haven't as you've not completed the information gathering stage. Therefore, ask what has changed.
upvoted 2 times

© & bjola 2 years, 7 months ago

Selected Answer: D

D is the perfect answer. Resolving issues with finger print hardware basically start with cleaning the surface of the scanner of dirt. Before looking into
hardware damage or Usb issue or networking issue or software issues.
upvoted 4 times

& & SqueakGeek 2 years, 7 months ago

Selected Answer: D
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I could very well be reaching here, BUT are we to assume that there are no possible changes? | say this because the user reported efficiency from a
previous day. So why WOULDN'T they mention any significant changes? Especially since there are problems now;/
upvoted 2 times

B & cpaljche 2 years, 7 months ago
From what | know from my experience, Do Not Assume...
upvoted 5 times

& & cpaljche 2 years, 7 months ago
In addition, you cannot clean the fingerprint flatbed when tickets are just opened. You want to get more information first, then ask the user to do
simple instructions such as D to eliminate possible causes.
Though that is just my opinion
upvoted 2 times

E & ninaanto 2 years, 8 months ago
http://www.221021.com/Hardware/input-output-devices/32310.html
upvoted 2 times

B & Jp994 2 years, 8 months ago
Can someone explain why A is the answer? Wouldn't the best step be to wipe the screen so that it can work? Then if that doesn't work, you would
choose choice A?
upvoted 3 times

© & [Removed] 2 years, 8 months ago
Because the question is asking what to do FIRST after the ticket has been filed. Step 1 of the CompTIA troubleshooting process is to identify the
problem, and a part of that is asking if any changes were made to the scanner before the ticket was filed. As a technician, you cannot just
immediately assume that there is a problem with the scanner without gathering as much information as possible.

Remember that you and | are taking a CompTIA exam. Sure, wiping the screen is the practical choice, but you HAVE to follow their troubleshooting
steps in order to pass the exam.
upvoted 5 times

5 & Jp994 2 years, 7 months ago
Ah, i see. Thank you!
upvoted 1 times

© & MATAHELE 2 years, 8 months ago
1. Identify the problem:
a. Gather information from the user, identify user changes, and, if applicable, perform backups before making changes.
Begin documentation.
b. Inquire regarding environmental or infrastructure changes
upvoted 3 times
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Question #47 Topic 1

A company wants to use client-side virtualization for application testing. Which of the following configurations would BEST support this goal?

A. CPU 2.5GHz - 4 cores 16GB DDR4 RAM 1TB SSD

B. CPU 3.2GHz - 1 core 16GB DDR4 RAM 4TB SSD

C. CPU 2.5GHz - 2 cores 16GB DDR4 RAM 4x 1TB HDD RAID 5
D. CPU 3.2GHz - 4 cores 8GB DDR4 RAM 500GB HDD

Suggested Answer: A

Community vote distribution
A (100%)

5 & [Removed] CIFLTALEE Y 2 years, 8 months ago
Selected Answer: A

A.With virtualization you want to aim for the highest number of cores/RAM/hard drive space
upvoted 31 times

B & rodwave [[OALGL D 1 year, 11 months ago

Option A is the only option without downsides. 4 CPU cores & 16GB can handle multiple VMs efficiently. 1TB SSD gives a large amount of fast
storage. The CPU clock speed isn't really a big deal, higher clock speed doesn't necessarily make one CPU better than another one.

B. CPU 3.2GHz - 1 core 16GB DDR4 RAM 4TB SSD: The one core in CPU would limit performance when running multiple VMs for application testing.
C. CPU 2.5GHz - 2 cores 16GB DDR4 RAM 4x 1TB HDD RAID 5: RAID 5 HDD build not as fast a single SSD and 2 cores could be better.

D. CPU 3.2GHz - 4 cores 8GB DDR4 RAM 500GB HDD: Not enough RAM or storage.
upvoted 11 times

& & yunero 1 year, 10 months ago
thank you. very helpful
upvoted 1 times

& & nadrojzenitram [IELEae) 10 months ago
Hear me out, and I'm just spitballing here, Wouldn't C be a better option because of the RAID 5 which gives it fault tolerance? Would you like to have a
back up in case the testing goes wrong?
upvoted 1 times

E & Chavozamiri 1 year, 8 months ago

A. CPU 2.5GHz - 4 cores 16GB DDR4 RAM 1TB SSD

upvoted 2 times
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Question #48 Topic 1

A user submitted a ticket to report an issue with a new printer that is no longer accepting new print jobs. The technician verifies the printer is on
and notices the printer LCD screen has the following error message:

Paper Jam, Jam in Fuser.

Which of the following is the MOST efficient next step the technician should complete?

A. Apply a maintenance kit to the printer.
B. Check the printer paper path to locate any obstructions.
C. Turn the printer on and off to see if the error clears.

D. Replace the fuser.

Suggested Answer: A

Community vote distribution
B (100%)

B & vanlista [TITIECLY 1 vear, 7 months ago

| am starting to question the integrity of this exam dump. Are they giving us the correct answers?!?!
upvoted 26 times

& & yutface 7 months, 1 week ago
I've heard from other people on here that this site has to have some wrong answers to avoid legal issues with CompTIA. | would rely solely on
highest voted answers only.
upvoted 11 times

© & Dumas ([[TIITEZLY 1 year, 9 months ago
B the question says Paper Jam. The other answers make no sense on the first attempt to repair
upvoted 18 times

© & Chavozamiri [TEIEERae) 8 months, 2 weeks ago
B. Check the printer paper path to locate any obstructions.
upvoted 1 times

E & ckangi 9 months, 2 weeks ago
| am starting to question the integrity of this exam dump. Why many incorrect answers ?? | m confused
upvoted 3 times

& & Perpendicular 9 months ago
| guess it's a dump from someone who took the exam with the answers that person gave. So the answers are questionable. Most voted answer is
usually correct. You learn a lot from reading the comments.
upvoted 4 times

E & JBSecurity101 11 months ago
B; best to study before doing this exam.
upvoted 2 times

E & Michcat 12 months ago
Why the answer was set so wrongly ?
upvoted 1 times

B & ConfigNique 1 year, 2 months ago
Ok so just putting it out there... Would turn it off and on again not be the first as its the easiest to do first? Most troubleshooting always says keep it
simple.
upvoted 1 times

B & Ecfc 1 year, 2 months ago
It also says "jam in fuser"
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upvoted 2 times
B & musicartspeaks 1 year, 2 months ago
B - if the path is not clear for the jam, that means the paper cannot flow freely through the path that the jam causing.
upvoted 3 times

B & MINAZ_ABI_ICT 1 year, 2 months ago
The answer is B
upvoted 1 times

E & Upsohai 1 year, 3 months ago

Definitely B
upvoted 1 times

E & reaperp 1 year, 4 months ago
You dont apply a maintenance kit to a new printer
upvoted 3 times

B & Mzwaga 1 year, 5 months ago
i WONDER WHAT HAPPENS IF | USE THE WRONG ANSWERS DURING AN EXAM. IS IT ALIGHNED WITH THE WRONG ANSWERS OR CORRECT
ANSWERS?
upvoted 8 times

© & Garosen 11 months, 1 week ago
| was thinking he same thing
upvoted 1 times

© & bishopd 1 year, 5 months ago
The answer is B definitely...
upvoted 1 times

& & ylic 1 year, 5 months ago
The question talks about a paper jam. If there a paper jam, the path should be traced to remove the paper. The answer is B . Replacing or changing
the maintenance kit has nothing to do with paper jam.
upvoted 1 times

B & bjola 1 year, 7 months ago
No need for maintenance kit it's a new printer .
upvoted 3 times

& & bjola 1 year, 7 months ago
B is the answer because it's a new printer. If it is a old printer then the fuser roller could be faulty. he fuser assembly is responsible for fusing the
toner onto the paper. The fuser assembly consists of two rollers, a heat roller and a pressure roller. When the pressure roller becomes worn, it will
become difficult to turn. When the fuser assembly can't turn, it will cause a paper jam. Hence B is appropriate and we just Lift the rear door release
and pull open the door. To open the paper guide on the top of the fuser, lift the paper guide tab. Remove any jammed paper from the back of the
printer.
upvoted 2 times
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Question #49 Topic 1

Which of the following is a valid use for PaaS?

A. Off-site backups
B. An application development environment
C. A virtual server installation and configuration model

D. A web application for asset management

Suggested Answer: D

Community vote distribution
B (100%)

& & Teri0010 2 years, 3 months ago
B 100%
upvoted 21 times

© & Menidiego (TTIRELS 1 year, 3 months ago
Guys i think the site does not give the correct answer because if they do the site could be block. So the better way to you follow is seek for more

votes.
upvoted 13 times

© & okayhey 11 months, 1 week ago
| think so too, because the last 10 answer were all wrong. | guessed them right though, I'm thankful for the discussions here to confirm, and this
website for providing the questions to test my knowledge. | actually got a few of the questions on this website on the exam.
upvoted 2 times

& & boxafrica 8 months ago
B is SAAS : sofware as a service ..
upvoted 1 times

B & boxafrica 8 months ago
B i should say
upvoted 1 times

B & boxafrica [IEIaage) 8 months ago

Sorry it's B. | am wrong on the word that | use
upvoted 1 times

B & boxafrica 8 months ago
| think D
upvoted 1 times

& & Waldem 1 year ago
Platform as a Service (Paa$) is a cloud computing service that uses virtualization to offer an application-development platform to developers or
organizations 1. Paa$S solutions can be used to develop software for internal use or offered for sale 1.

Therefore, the most valid use for PaaS among the given options is an application development environment 1.

Off-site backups are typically associated with backup as a service (Baa$S), which is a different type of cloud computing service 2. A virtual server
installation and configuration model is associated with infrastructure as a service (laaS) 3. A web application for asset management is a possible use
case for PaaS$, but it is not the most valid use

upvoted 8 times

B & Raffaelloo 1 year, 1 month ago
A valid use for Paa$S (Platform as a Service) is an application development environment. Paa$S provides a platform for developers to build, test, and
deploy applications without having to manage the underlying infrastructure.
upvoted 5 times
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= & Nasirinho 1 year, 1 month ago
The answer selected refers to Saas since it's an application
but Paas gives you the platform to program something
upvoted 1 times

&) & Chavozamiri 1 year, 2 months ago

they get wrong answer again, answer is B. An application development environment the key word is development anytime you see that pick PAAS
upvoted 1 times

& & Mango7 1 year, 3 months ago
who else is still stuyding for 1101 here? cuz | am taking mine this friday. :)
upvoted 6 times

© & semwen 1 year, 3 months ago
Did you pass? It this site helpfull to you?
upvoted 1 times

& & ozil786 1 year, 2 months ago
is this page helpful?
upvoted 1 times

= & ckangi 1 year, 3 months ago
This site is giving incorrect answers on purpose
upvoted 1 times

&) & Tswaka 1 year, 7 months ago
This site is giving incorrect answers on purpose
upvoted 1 times

& & Essex 1 year, 8 months ago
Correct answer is b
upvoted 1 times

& & Lornaaa 1 year, 9 months ago
On the test do | select the correct answer which is B or | select the answer that this site says its correct?
upvoted 2 times

© & Akacokie 1 year, 8 months ago

YOU select the correct answer (B), DO NOT TRUST the Site answers, and always rely on your training and studies.
upvoted 9 times

& & Jeff93 1 year, 9 months ago

Developer environment
upvoted 1 times

© & Stonetales987 1 year, 10 months ago

Selected Answer: B

Developing and testing apps in a hosted environment may be the most common use for Paa$S

-https://www.comptia.org/content/articles/what-is-paas
upvoted 3 times

& & Ricardo7 1 year, 11 months ago
PaaS$ solutions can be used to develop software for internal use or offered for sale.
from Comptia website
upvoted 1 times

& & MindlessHat 1 year, 12 months ago
B. I have cloud certifications and based on that knowledge | can surely say its B.
upvoted 2 times
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Question #50 Topic 1

A company has a dot matrix printer that uses carbon paper. The company reports that the first page is printing too light, although the following
pages are still legible. Which of the following MOST likely needs to be fixed?

A. The print drum is worn and loose, causing the printing to be light in places.

B. The ribbon is low on ink or missing and must be replaced to get proper output.

C. The heating element has failed, and a new one needs to be installed for proper transfer.
D. The wrong type of filament is loaded, preventing it from sticking correctly.

E. The fuser assembly is not calibrated properly, causing it to impact the paper too hard.

Suggested Answer: C

Community vote distribution
B (75%) 14% 11%

& & Dumas 2 years, 3 months ago
Dot Matrix printers use a ribbon. The ribbon is out of ink. B is the answer
upvoted 23 times

& & kyle1706 11 months, 3 weeks ago
as true as this is then why are all the other pages after this fine? its just the first one that isn't okay...
upvoted 1 times

E & Holden23 10 months, 3 weeks ago
The other pages are fine because they're carbon copies. The first page is light because of the low ink in the ribbon. The impact of the print
heads apply enough pressure for the other pages to be legible
upvoted 6 times

© & simsbow1098 2 years, 3 months ago
Shouldn't this be B, since it is a dot matrix?
upvoted 14 times

O & zron [IEITE) 3 weeks, 2 days ago

They are talking about the top page in the carbon copy stack, not the first page of the print job. So there there is no ink hitting the top page but the
impact is still transferring through the carbon paper.
upvoted 1 times

B & JMLorx 11 months, 3 weeks ago

Selected Answer: B

B is the only logical explanation!

A'is a laser printer

C is Thermal printer

D is 3D printer

E I think is also a laser printer

All of which do not have a ribbon other than the dot matrix printer. Therefore B is the only correct answer.

Also | think that dot matrix is the only printer to use tractor feeders and carbon paper. Correct me if I'm wrong please :)
upvoted 9 times

& & okayhey 11 months, 1 week ago
E is also laser printer, confirmed. The fuser "melts” the toner into the printer.
upvoted 1 times

B & Nasirinho 1 year, 1 month ago

Selected Answer: B
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DMP uses ribbon
That should give the hint
upvoted 3 times
=) & Chavozamiri 1 year, 2 months ago

Selected Answer: B

B. The ribbon is low on ink or missing and must be replaced to get proper output.

Heat element is for THERMAL PRINTER.
upvoted 1 times

= & yunero 1 year, 4 months ago
Ribbon is missing ink. Needs to be replaced. At this point all the answer they reveal are intentionally wrong
upvoted 1 times

= & [Removed] 1 year, 6 months ago
The clue is carbon paper
upvoted 1 times

& & Ladygwapa 1 year, 2 months ago
No. Answer is B
upvoted 2 times

& & HikmetAbdul 1 year, 6 months ago
Straight from ChatGPT
The heating element failing (Option C) is not relevant to dot matrix printers as they don't use heating elements for printing. This option is more
applicable to other types of printers such as laser printers.
upvoted 3 times

=) & HikmetAbdul 1 year, 6 months ago
ChatGPT...
Based on the given information, the MOST likely issue causing the first page to print too light on a dot matrix printer that uses carbon paper is B. The
ribbon is low on ink or missing and must be replaced to get proper output.
upvoted 2 times

& & HikmetAbdul 1 year, 6 months ago
Here is what ChatGPT thinks...
B
upvoted 1 times

© & MAhera 1 year, 7 months ago
Why are so many of the answers stated incorrectly on this practice test!
upvoted 4 times

& & khloe 1 year, 8 months ago
What is a print drum????

upvoted 1 times

& & Bheks 1 year, 8 months ago
since the first page is very light, that indicates heating taking longer to be enough so correct answer is C .
upvoted 1 times

= & MINAZ_ABLICT 1 year, 9 months ago
B is the correct answer
upvoted 2 times

& & AdamRachel 1 year, 9 months ago
It is say that only first page come out bad but next one is fine...
upvoted 1 times

& & Jeff93 1 year, 9 months ago
who ever approved this answers, i hope piping hot melted cheese gets poured on your face
upvoted 4 times
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Question #51 Topic 1

The IT department at an insurance brokerage needs to acquire laptops that have built-in fingerprint readers in order to create a more secure
environment. Which of the following would be the MOST secure way to implement the fingerprint readers?

A. Grant all registered employees access to each machine.
B. Restrict device access to only the user to whom the laptop is assigned.
C. Limit device access to departments and guest users.

D. Give each team member a USB drive that bypasses the reader to allow guest users to log in.

Suggested Answer: B

Community vote distribution
B (100%)

& & Dumas 2 years, 3 months ago
B is your answer. A-All Employees not secure, C-Guest Users not secure, D-Guest Users again not secure.

upvoted 8 times

& & Onehitok 9 months, 4 weeks ago
A. Gives registered employee access. Guests and visitors won't be able to access
B. Gives secure access to laptop users, which is what most companies do.
C. Limit device access to guest meaning guests won't be able to login, but all registered employee can. So if it meets a limit threshold there won't be
any more guests can access until they decrease in number.
D. Strange answer, giving USB reader to guests so they can access your device.

So the answer can only be B.
upvoted 1 times

E & StudioKira 1 year ago
B - because the laptops are designate to specific users
upvoted 1 times

B & ttechy 1 year, 1 month ago
anything with guest, or having something that many people use is not secure.
So the answer is B
upvoted 1 times

E & Chavozamiri 1 year, 2 months ago
B Restrict device access to only the user to whom the laptop is assigned.
upvoted 1 times

B & Yasin571 1 year, 4 months ago
chose B as its more secure
upvoted 1 times

B & ph12 2 years ago

B has the be the answer - only one that is secure
upvoted 3 times
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Question #52 Topic 1

A technician receives several error alerts on a server after an unexpected reboot. A message states that one or more disks are in a degraded
state. When the technician advances to the next error message, it indicates the 0S is missing. Which of the following are the MOST likely causes
of these errors? (Choose two.)

A. Missing drives in the 0S
B. RAID failure

C. Bootable device not found
D. Data loss

E. Controller failure

F. CMOS corruption

G. TPM malfunction

Suggested Answer: BD

Community vote distribution
BC (85%) Other

© & [Removed] 2 years, 9 months ago
The computer is unable to locate the operating system tell us
1.) could be booting from a blank drive the BIOS isn't detecting, or a USB is connected
2.) Could be booting from the wrong location (Boot order)
3.) incorrect partition. several other reasons-won't touch them all

Also, "degraded state" tells us it has RAID storage at least I'm guessing that's a safe assumption. Missing operating system could be it, but | go with
what could cause it.. B, and C final answer.
upvoted 23 times

B & ryanzou [[EOALEL D) 2 years, 9 months ago
Selected Answer: BC

BC are correct
upvoted 11 times

© & munoe [TELETE) 11 months, 1 week ago
i think BE is correct here.
upvoted 1 times

B & [Removed] 1 year, 1 month ago

Selected Answer: BD

It cannot be answer C. because if it's saying "0S not found", it's because IT IS checking a disk. SO THERE IS a bootable device, but no 0S on that
bootable device.

If you DON'T have a disk, it's gonna say NO BOOTABLE DEVICE.
If you HAVE a disk, but NO OS on that disk, it's gonna say NO OS FOUND.

Correct answer: B,D
upvoted 3 times

B & okayhey 1 year, 5 months ago

Selected Answer: BC

The error messages appear on a server, meaning the first error message refers to a RAID array. And a disk without an OS is inherently not bootable, so
B and C.
upvoted 3 times

B & Ralf_G 1 year, 7 months ago
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| also think: B & C.
Reason: it says: one or more hard disks > RAID seems to be backed up, with regard to the answers.
Surely there was an 0S before the malfunction of (at least) one hard disk, but now it cannot be found > C. bootable device not found.

The fact that D. Data loss is voted so often here makes no sense because we don't know what kind of RAID it is. In the best case scenario, the
degraded RAID disk can be replaced and no data loss has occurred at all.
In any case, there is no indication from the text that points to data loss.

Answer:B&C
upvoted 4 times

B & Chavozamiri 1 year, 8 months ago
Correct Answer: BD
upvoted 2 times

E & whatsfordinner 1 year, 10 months ago
Answer:
B. RAID failure
E. Controller failure

There is no argument about RAID failure, but "degraded” status means one or more drives in the RAID array are not functioning correctly, which could
be due to various reasons including RAID or controller failure.
upvoted 4 times

& & goldentugboat 1 year, 7 months ago
Agreed

If the bootable device was not found it would give the error message "No boot device available" instead of "0S is missing". Since the error is "0S
is missing" it specifically suggests that the operating system files are missing or inaccessible.
upvoted 2 times

B & [Removed] 2 years ago
unexpected reboot - so it was ok (so bootable device was found) but then hard drive failed and that means data loss (system was on that drive)
upvoted 3 times

© & [Removed] 2 years ago
in raid 0 one drive fails in raid 5 two drives fail unable to rebuild - data loss
upvoted 1 times

E & freeman016 2 years, 4 months ago

Selected Answer: BC

The most likely causes of the errors are:

B. RAID failure: If the message states that one or more disks are in a degraded state, it is likely that there has been a failure in the RAID array, which is
a group of drives that work together to provide data redundancy or improved performance.

C. Bootable device not found: If the message states that the OS is missing, it is likely that the server cannot find the bootable device that contains the
operating system, which is necessary to start the server. This can be caused by a variety of issues, including disk failure, incorrect boot order, or
missing boot files.

Other causes listed, such as missing drives in the 0S, data loss, controller failure, CMOS corruption, and TPM malfunction, can also contribute to the
errors, but are less likely to be the root cause based on the information provided.
upvoted 2 times

B & takomaki 2 years, 5 months ago
Its BC, not data loss and heres why. Lets say you have a RAID 0. If one of the devices fails, you lost all the data. In that case it would be data loss.
However, lets say its a RAID 1. In that case, you havent lost any data, in the professional sense. Its like saying you have a backup of the drive and the
drive fails. Yeah, but the backup still has the data so you havent lost anything. However, the drive can still prevent the 0S from loading in certain
cases. If the failed drive was the active drive, the BIOS will fail to locate the OS until you mark the partition on the backup drive as active. For both
RAIDs the 0S isnt found, but only one case had data loss. As for RAID 5, | believe if the drive had the 0S partition and it failed, you would need to use
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a USB to temporarily boot to the OS and recover the data. | suppose in that case it can be seen as data loss, since its not immediately accessible, and
only accessible in a compressed, slow format, but even so, RAID 1 being degraded wouldn't be data loss.
upvoted 3 times
B & wepaid 2 years, 5 months ago
"0S missing" indicates that the Operating System is not found, it can be caused by missing drives in the 0S or bootable device not found

Answers are A& B
upvoted 1 times

E & beoniglio 2 years, 7 months ago
I'd go with BC but this is classic CompTIA 'gotcha’ question. You could easily make the argument that it's BD since the OS not being found is a loss of
that data.
upvoted 4 times

B & bjola 2 years, 7 months ago
BD is correct. C is not applicable as Boot device not found error occurs when the hard disk does not support the system boot process. As it indicates,
Windows 0S can't find a bootable device to boot from. Usually, it can be an internal hard drive, external USB drive, optical CD/DVD ROM drive, and
network adapter
upvoted 2 times

& & Mango7 1 year, 9 months ago
you selected BE but you saying BD is correct?
upvoted 1 times

B & ajjrp18 2 years, 7 months ago
B and D first error message is going to be a RAID problem but note that it is an unexpected reboot that caused the servers to give the error messages
and if that unexpected reboot was cause by something like a power surge, that could cause data loss hence not being able to boot up the 0S. it has
happened to me before so | am going B and D
upvoted 1 times

B & Aziz22 2 years, 8 months ago
Correct BC
upvoted 3 times

E & KarolinaKid 2 years, 9 months ago
| think the answer is B & C
upvoted 5 times
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Question #53 Topic 1

A technician is commissioning a workstation that is required to have mirrored storage, utilizing two 4TB drives that support one failure. Which of
the following
BEST meets these requirements?

A.RAID 0
B.RAID 1
C.RAID 5

D. RAID 10

Suggested Answer: B

Community vote distribution
B (100%)

© & [Removed] CFIIIEEL Y 1 year, 9 months ago

You will need at least four disks to create a RAID 10 configuration and there must be an even number of disks. Note that it carries the same 50% disk
overhead that mirroring does. | go with RAID 1
upvoted 11 times

© & MindlessHat ([[TITIEGLY 1 vear, 5 months ago
Remember : RAID 0 = 0/No Redundancy,
RAID 1 = High Redundancy, 2 or more disks.
RAID 5 = Same like RAID 0 but with parity, At least 3 disks.
RAID 10 = RAID 1+ RAIDO, At least 4 drives.
This is according to Messer videos.
upvoted 8 times

& & Mango7 9 months, 3 weeks ago
so what's your conclusion here?
upvoted 1 times

© & Chavozamiri [TEIEERae) 8 months, 2 weeks ago
B. RAID 1 is mirror
upvoted 2 times

E & Dan91_9 months ago
| corrected ChatGPT when its initial response was D raid10, it then changed it answer and agreed with my reasoning apologizing saying I'm right and
that yes Raid 10 actually requires 4 or more drives meaning the answer is B raid 1since we only have two 4TB drives, this was the response i got-
My apologies for the confusion in my previous response. You are correct; RAID 10 typically requires four or more drives for its typical implementation.
In a scenario with only two 4TB drives and the requirement of mirrored storage with one drive failure tolerance, the BEST choice is:
B. RAID 1
upvoted 1 times

B & freeman016 1 year, 4 months ago
In data storage, disk mirroring is the replication of logical disk volumes onto separate physical hard disks in real-time to ensure continuous
availability. It is most commonly used in RAID 1. A mirrored volume is a complete logical representation of separate volume copies.

https://en.wikipedia.org/wiki/Disk_mirroring
upvoted 1 times

B & Amrsh 1 year, 4 months ago
B. RAID 1 is the best option to meet the requirements because it provides data mirroring, which means that data is written to two drives at the same
time, so that in the event of one drive failing, the other drive has a complete copy of the data. This provides data redundancy and ensures that data is
protected even if one drive fails, which meets the requirement for one failure support.
upvoted 3 times
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E & wepaid 1 year, 5 months ago
RAID 1 is a mirroring technique that provides data redundancy but no performance benefits. So there answer is D 1+0

upvoted 1 times

&) & wepaid 1 year, 5 months ago
looking it over the answer is B.... Two 4tb is the deal breaker here... raid 1+0 requires more
upvoted 1 times

B & SqueakGeek 1 year, 7 months ago
It doesn't sound like the question is referring to an already existing workstation. It's saying that that is what they want the workstation to consist of.
So, yes RAID 10 requires 4 disks, and that could be an option. So D is possible too.
upvoted 1 times

B & PatAza 1 year, 8 months ago

Selected Answer: B

A workstation that is required to have mirrored storage, utilizing two 4TB drives that support one failure. No speed or performance mentioned. so
yeah Raid 1 is the best option.
upvoted 1 times

© & Dumas 1 year, 9 months ago
This is a tricky question. A mirror is RAID 1, but the question states storage utilization (speed) which is a Stripe RAID 0. So, the answer is the best of
both RAID 1+ 0
upvoted 3 times

& & [Removed] 1 year, 8 months ago
Except the issue is that RAID 1 + 0 (also known as RAID 10) requires a minimum of four drives, and the question states that there are only two 4TB
drives, therefore making a RAID 10 impossible, so that answer is (B) RAID 1
upvoted 6 times
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Question #54 Topic 1

A laptop's external webcam software is running, but it shows no image or video. Which of the following should a technician perform FIRST?

A. Research new webcam firmware.
B. Restart the computer and run system diagnostics.
C. Reseat the webcam.

D. Reinstall the webcam software and drivers.

Suggested Answer: D

Community vote distribution
C (69%) D (23%) 8%

© & mistykeys 2 years, 9 months ago
Can someone explain why you would reinstall the software and drivers as the first thing?? | was thinking reseating the webcam first and restarting the

computer second..
upvoted 26 times

B & cpaljche 2 years, 8 months ago
How do U reseat a laptop's webcam? | think it is easier to reinstall software and driver updates

upvoted 5 times

© & PETROSE 1 year, 4 months ago
ITS EXTERNAL
upvoted 8 times

B & afazaeli 2 years, 8 months ago
Nope, first thing is trying to fix it physically !!!
upvoted 4 times

B & CritterForDinner 2 years, 8 months ago
It says its an EXTERNAL webcam. With an external webcam, it's usually plugged in via USB. So to reseat it you would unplug it and plug it back
in.
upvoted 30 times
& & Hersim 2 years, 3 months ago
Is external physical webcam same as external SOFTWARE webcam?
upvoted 2 times

& & cpaljche 2 years, 7 months ago
Thanks for pointing that out
upvoted 8 times

& & chrys 2 years, 3 months ago
Agreed - you'd want to go for the lowest-hanging fruit such as is it plugged in, is it turned on

upvoted 5 times

B & Babi_12 2 years, 1 month ago
true, or checking at the top of the screen, normally there is a sliding button that closes or opens the camera. Usually, its unnoticed as whether
its open or closed.
upvoted 1 times

& & JimmyDaSnitch 2 years, 3 months ago
The provided answers are BS. its either reseat or restart and wiggling the usb is probably what they mean by reseat since its external
upvoted 7 times
& & SolXInvictus7 2 years, 8 months ago
They should really have 'check the privacy cover' as answer but | would reseat the webcam first before committing to reinstalling software/updating

drivers. Seems like the quickest thing to check.
upvoted 16 times

© & JonHin [ZETEEETEY 4 months ago
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Selected Answer: C

A,B,D are wrong
C is the correct answer
Reseating the webcam means unplugging and plugging back the webcam into the laptop’s USB port. This can help to ensure that the webcam is
properly connected and recognized by the laptop. Reseating the webcam is a simple and quick troubleshooting technique that can solve many
common issues, such as loose or faulty connections, power or bandwidth problems, or driver or software conflicts.

upvoted 1 times

& & JonHin 4 months ago
Reseating the webcam is the first step that a technician should do, because it follows the principle of starting with the easiest and most obvious
solution before moving on to more complex and time-consuming ones.
Reseating the webcam can also help to isolate the problem and eliminate other possible causes.
upvoted 1 times

B & JonHin 4 months ago
The other options are not the first steps that a technician should do, because they are more disruptive or less effective. Restarting the
computer and running system diagnostics (option B) may be helpful if the problem is caused by a software or hardware error, but it may also
cause data loss or interruption of other tasks.
Reinstalling the webcam software and drivers (option C) may be necessary if the problem is caused by a corrupted or outdated software or
driver, but it may also introduce compatibility or configuration issues. Researching new webcam firmware (option D) may be useful if the
problem is caused by a firmware bug or vulnerability, but it may also pose security or stability risks.

upvoted 1 times

B & [Removed] 1 year, 1 month ago
Correct answer is C because you always need to do the easiest thing first.
upvoted 1 times

E & 6ac6543 10 months, 2 weeks ago
Reseating the hard drive is the easiest option
upvoted 1 times

B & b27480c 1 year, 4 months ago
if software is running no need to reseat.
D.

upvoted 1 times

B & pii4 1 year, 6 months ago
Why do you need to reseat the webcam if the system says it's running already?
upvoted 1 times

B & Waldem 1 year, 6 months ago
If a laptop’s external webcam software is running, but it shows no image or video, the first troubleshooting step that a technician should perform is to
reseat the webcam 1.

Reseating the webcam involves unplugging the webcam from the computer and then plugging it back in 1. This can help to ensure that the webcam is
properly connected to the computer and that there are no loose connections 1.

If reseating the webcam does not resolve the issue, the technician can move on to other troubleshooting steps such as restarting the computer and
running system diagnostics, reinstalling the webcam software and drivers, or researching new webcam firmware
upvoted 1 times

& & ttechy 1 year, 7 months ago
First is to reseat the webcam - ( To reseat something just means to unplug or remove it, and then to plug it back in or reinstall it. Reseating a
computer component will often fix problems caused by loose connections )

If that doesn't work then we think about
Restart the computer with the webcam unplugged or
Uninstall and reinstall drivers and software

upvoted 1 times
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E & Chavozamiri 1 year, 8 months ago
C. Reseat the webcam.
upvoted 2 times

E & Chavozamiri 1 year, 8 months ago
FIRST C. Reseat the webcam. second | reinstall the drive. we can't avoid to try the obvious first!
upvoted 2 times

E & whatsfordinner 1 year, 10 months ago
But I highly think it could be the driver
upvoted 1 times

B & Andylove 1 year, 11 months ago
When a laptop's external webcam software is running, but it shows no image or video, the technician should FIRST restart the computer and run
system diagnostics.

Restarting the computer can resolve various software-related issues, including temporary glitches or conflicts that might be preventing the webcam
from functioning correctly. System diagnostics can help identify hardware-related problems, ensuring that the webcam hardware is detected and
functioning properly.

upvoted 1 times

E & Michcat 1 year, 12 months ago
Reseat webcam should be in seconds with no impact of any other things at all. Why not first.
upvoted 1 times

B & HikmetAbdul 2 years ago
According to ChatGPT...

Reseating the webcam (Option C) involves disconnecting and reconnecting the webcam's physical connection to the laptop. Sometimes, the webcam
connection may become loose or improperly seated, causing the lack of image or video. By reseating the webcam, you ensure a proper connection,
which can often resolve the issue.

upvoted 1 times

E & HikmetAbdul 2 years ago
ChatGPT disagrees with that answer...
Reinstalling the webcam software and drivers (Option D) may be necessary if there is a problem with the software or drivers, but it is not the first step
to take. It is recommended to check the physical connection first before attempting software reinstallation.
upvoted 1 times

© & HannaBarry 2 years, 2 months ago
The FIRST thing a technician should do when a laptop's external webcam software is running but showing no image or video is to perform a restart of
the computer and run system diagnostics. Therefore, the correct answer is option B. Restarting the computer and running system diagnostics can
help to identify any potential hardware or software issues that might be causing the problem. If the issue persists after running system diagnostics,
the technician may consider other troubleshooting steps such as reseating the webcam or reinstalling the webcam software and drivers.
upvoted 2 times

B & freeman016 2 years, 4 months ago

Selected Answer: C

The first step that a technician should perform is to reseat the webcam.

Reseating the webcam involves physically unplugging it and plugging it back into the laptop, which can resolve connectivity or power issues. If this
does not resolve the problem, then the technician can try restarting the computer and running system diagnostics to check for any hardware or
software issues. Updating the webcam firmware or reinstalling the webcam software and drivers can be done as subsequent steps if reseating the
webcam does not resolve the issue.

upvoted 6 times
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Question #55 Topic 1

An engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models. The workstation is configured
with a 115V power supply that is rated at 200W and connected to a UPS. The central processing unit contains 16 hyperthreaded cores, and a
discrete graphics solution utilizing an 8- pin power connector is installed in a PCI Express x16 slot. Which of the following indicates where the
technician should begin troubleshooting?

A. The UPS, as 115V is insufficient for the configuration and should be increased to 220V
B. The power supply, as 200W is insufficient when the GPU is heavily tasked
C. The graphics card, as it is the component that triggers the unexpected reboots

D. The motherboard, as only standard PCI slots should be used for high-end graphics cards, not PCI Express slots

Suggested Answer: D

Community vote distribution
B (98%)

E & tepek [TITIETLY 2 years, 2 months ago

With each question | wonder more and more who is proposing these answers marked in green...
upvoted 30 times

© & extrarefe 1 year, 2 months ago
they purposely do it for copyright reasons
upvoted 5 times

& & adam1p 2 years, 1 month ago
Me too brudda
upvoted 8 times

&) & YAHudahTechSavvy 2 years, 2 months ago
You ain't the only one Tepek
upvoted 7 times

& & Sihtrik 1 year, 7 months ago
Yeah, not sure if these questions are helping TBH
upvoted 1 times

© & KarolinaKid 2 years, 3 months ago
The answer is (b) the power supply as 200W is insufficient
upvoted 18 times

© & Avengers_inc ([IELaqe) 10 months ago

upvoted 1 times

E & Ahmad_shoaibMz 10 months, 4 weeks ago
the Answer B is correct because the 8x Pin GPU require 150W power and the PC will require around 75-77 W depends on CPU and cooling systems.
D is not correct. we can install even 4x or 1x cards on 16x slot without any issue.
upvoted 1 times

B & okayhey 11 months, 1 week ago

Selected Answer: B

I'm so thankful for the comments, because the proposed answers on these questions are absolutely mad xD
upvoted 1 times

B & JMLorx 11 months, 3 weeks ago

Selected Answer: B

The power supply is very underpowered for what kind of graphics card is needed for 3D modeling.
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A mid to high-end GPU would use more than 200W itself let alone the CPU and other components

And also a GPU would in fact use PCle (Express) slots
upvoted 2 times
E & Waldem 1 year ago
If an engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models, the most likely cause of these
reboots is that the power supply is insufficient.

The power supply is rated at 200W, which may not be enough to support the central processing unit with 16 hyperthreaded cores and the discrete
graphics solution that utilizes an 8-pin power connector.

The technician should begin troubleshooting by checking the power supply and ensuring that it is capable of providing sufficient power to the system

The UPS is not the most likely cause of the unexpected reboots, as it is designed to provide backup power in the event of a power outage or other
electrical issue .

The graphics card is not the most likely cause of the unexpected reboots, as it is not responsible for providing power to the system .

The motherboard is not the most likely cause of the unexpected reboots, as PCI Express slots are commonly used for high-end graphics cards .
upvoted 2 times

E & Chavozamiri 1 year, 2 months ago
B. The power supply, as 200W is insufficient when the GPU is heavily tasked / Need minimum 350W a power supply ...we are talking about 3D
printer... so need way more power
upvoted 3 times

& & Chavozamiri 1 year, 2 months ago
sorry we are talking about a 3D model in the computer so must have a dedicated GPU and the GPU needs high power
Small Form Factor: 250W1
Mini-Tower: 300-350W1
Mid-Tower: 400-500W1
Full Tower: 600-650W1
Dual Video Card (SLI): 750W+
Gamer PC 1000W
upvoted 2 times

B & Lloyz_0G 1 year, 5 months ago
whoever answered these questions must've been high on something | don't know bc any sane person can tell that the answer is B.
upvoted 2 times

E & Michcat 1 year, 5 months ago
D is a ridiculous guess
upvoted 1 times

B & HikmetAbdul 1 year, 6 months ago
As per ChatGPT...

Based on the given information, the most likely cause of the unexpected reboots when rendering complex 3-D models is the power supply being
insufficient for the configuration. Therefore, the technician should begin troubleshooting by looking into option B: The power supply, as 200W is
insufficient when the GPU is heavily tasked.

upvoted 3 times

E & paobro 1 year, 7 months ago
| think they provide answers wrong so Comptia don’t go after them
upvoted 6 times

B & Jeff93 1 year, 9 months ago

i hate who ever answered these questions
upvoted 3 times
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B & chrys 1 year, 9 months ago
Just speaking from field experience, 200w is a pretty low-end power supply. A high-end GPU can consume 150 - 350 watts all by itself.
upvoted 3 times

B & Pegi 1 year, 10 months ago
Uh, does anyone know how can we trust the provided answers despiter the most voted one is something else. I'm getting overwhelmed.
upvoted 4 times

& & JimmyDaSnitch 1 year, 9 months ago
You cant; disregard them
upvoted 2 times

E & freeman016 1 year, 10 months ago

The technician should begin troubleshooting by checking the power supply, as 200W may be insufficient when the GPU is heavily tasked.

A discrete graphics solution utilizing an 8-pin power connector typically requires more power than a built-in graphics solution. A 200W power supply
may be sufficient for the workstation when the GPU is not heavily utilized, but may not provide enough power when the GPU is heavily tasked. This
can cause unexpected reboots, stability issues, or other problems. The technician should verify that the power supply is providing enough power to
support the workstation configuration and consider upgrading the power supply if necessary.

The other options listed, such as the UPS, graphics card, and motherboard, may also contribute to the issue, but are less likely to be the root cause
based on the information provided.
upvoted 2 times

B & Amrsh 1 year, 10 months ago

Selected Answer: B

B. The power supply, as 200W is insufficient when the GPU is heavily tasked.

The technician should begin troubleshooting the power supply as it could be the cause of the unexpected reboots. The graphics card is a key

component in the system, especially when rendering complex 3-D models, which puts a heavy load on the GPU and requires a significant amount of

power. If the power supply is not able to provide enough power to the graphics card, it could cause the reboots. Checking the power requirements of

the graphics card and ensuring that the power supply is able to provide sufficient power would be the first step in troubleshooting this issue.
upvoted 3 times
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Question #56 Topic 1

Which of the following technologies can allow multiple networks to traverse a switch?

A.VLAN
B. VRRP
C. VPN

D. DHCP

Suggested Answer: A

Community vote distribution
A (100%)

© & Raffaelloo 7 months, 1 week ago
Virtual Local Area Networks (VLANs) separate an existing physical network into multiple logical networks. Thus, each VLAN creates its own
broadcast domain. Communication between two VLANSs can only occur through a router that is connected to both. VLANs work as though they are
created using independent switches.
upvoted 6 times

© & Chavozamiri [TELT0ae) 8 months, 2 weeks ago

A. VLAN
upvoted 2 times

E & paobro 1 year, 1 month ago
AAAAAAAAAAAAAAAAAAA
upvoted 3 times

B & freeman016 1 year, 4 months ago
A. VLAN (Virtual Local Area Network) can allow multiple networks to traverse a switch.
upvoted 1 times

B & Miloboka 1 year, 5 months ago
A would do the trick
upvoted 1 times

B & ph12 1 year, 6 months ago
Alis correct
upvoted 2 times
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Question #57 Topic 1

An end user reports that the time and date on a desktop resets after shutdown, and subsequently, the device reboots. The next day, the desktop
does not load the
0S and is stuck at a black screen with the following message:

Date/Time Not Set -

Press F1 to Run Setup -
Which of the following would be the BEST action to take next?

A. Change the motherboard.
B. Reseat the motherboard power connections.
C. Replace the CMOS battery.

D. Restore the BIOS to factory default settings.

Suggested Answer: C

Community vote distribution
C (100%)

B & ttechy 7 months, 3 weeks ago
i hadn't used my computer for about three months and | got this message.
| had to charge it back up but i know that ultimately the CMOS needs replacing.
upvoted 3 times

B & Chavozamiri 8 months, 2 weeks ago
C. Replace the CMOS battery.
upvoted 2 times

B & freeman016 1 year, 4 months ago

Selected Answer: C

C. Replace the CMOS battery.

The message "Date/Time Not Set" is often related to a dead or failing CMOS battery, which is used to store the BIOS settings, including the date and
time. Replacing the battery could resolve the issue and allow the desktop to boot into the operating system. If that does not work, then the next step
would be to try restoring the BIOS to factory default settings (Option D). Reseating the motherboard power connections (Option B) or changing the
motherboard (Option A) would be a last resort, as it would be more invasive and potentially expensive.

upvoted 3 times

B & YAHudahTechSavvy 1 year, 8 months ago
Anything dealing with Date And Time is Automatically CMOS
upvoted 4 times

& & Wade18 1 year, 7 months ago
complementary metal-oxide semiconductor
upvoted 2 times
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Question #58 Topic 1

A user reports that a PC occasionally fails to boot. The user reboots the PC, but the performance is degrading. The technician hears a strange,
repetitive, ticking noise coming from the PC. Which of the following should the technician do FIRST?

A. Try to extract data.

B. Reseat the RAM modules.
C. Inspect the fan.

D. Check the CD tray.

Suggested Answer: A

Community vote distribution
A (76%) C (24%)

& & Dumas 2 years, 9 months ago
Ais the answer here. That clicking sound is the hard drive failing, get your data off this machine ASAP
upvoted 23 times

& & unkrauter 2 years, 9 months ago
when a drive is failing you need to save your data ASAP
upvoted 14 times

© & JonHin [ZELEEE) 4 months ago

The ticking noise likely indicates a failing hard drive. The technician should attempt to extract data before the drive fails completely
upvoted 1 times

E & 1LL337 1 year ago
Again, it would be nice if the question provided all of the relevant information to be able to answer the question properly. Here, we have to assume
that the system is running and HDD instead of actually knowing...
upvoted 4 times

E & Raffaelloo 1 year, 7 months ago
The most likely cause of a clicking sound that is heard after power is applied to the motherboard when booting a workstation is D. HDD. This sound is
an indication of hard drive failure. HDD stands for hard disk drive, which is a non-volatile storage device that stores data on rapidly rotating disks.
Extract data = Backup data
upvoted 4 times

E & Chavozamiri 1 year, 8 months ago
not great question A. Try to extract data .
upvoted 3 times

B & mricee9 1 year, 9 months ago
The strange repetitive ticking noise could be an indication of a problem with one of the fans inside the PC, such as the CPU fan or the system fan.
This noise might be caused by a fan obstruction or failure, and fans are crucial for cooling the components. Overheating due to a fan failure can lead
to performance degradation and instability.

Fan issues can cause a computer to overheat, which can lead to boot failures and degraded performance.
upvoted 5 times

& & 1LL337 1 year ago
This is yet another example of a vague question. Your answer was actually my initial instinct as well, because the question doesn't explicitly state
whether the system is running an HDD, SSD, or M.2...which is the information that can make all the difference in deciding the next best step.
upvoted 2 times

& & Yasin571 1 year, 10 months ago
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clicking sound = hard drive is failing ao always backup first
upvoted 1 times

& & 1LL337 1 year ago
That's not an absolute truth and merely an assumption.
upvoted 1 times

& & rodwave 1 year, 11 months ago
Another classic comptia gotcha question. The normal thought process after the first few sentences about the ticking noise and the PC failing to boot
would be that the HDD is failing, so you want to extract the data asap before it's gone. The annoying part is that they're asking what to do FIRST.

Realistically, options like inspecting the fan can be checked/done quickly, so they could generally be first steps since you don't know what the
problem is until you inspect something. Also, trying to extract data would generally take longer so it's generally not a first step. In this case, they gave
enough information for you to assume the hard drive is failing without you having to really inspect anything.

So yeah try to extract the data, and thanks comptia.
upvoted 5 times

& & Onehitok 1 year, 3 months ago
Yeah but | want to ask why extract the data when it is failing. Is it because you want to save your data?
By right the first thing to do is to open the laptop
upvoted 1 times

© & Nabilrrhmn 1 year, 11 months ago
I would say that A (try to extract data) is the correct answer. This is the first troubleshooting step that should be performed after filing a ticket, as it
can help prevent data loss in case of a hard drive failure, which is one of the most likely causes of the problem.
upvoted 3 times

B & ydnatree 2 years, 2 months ago
C - while extracting the data might be a step eventually that the technician would take, the first logical step would be to quickly check the fan. The
amount of time it would take to realistically check this is minutes, while extracting the data could potentially be much longer. It is potentially a HDD
breaking down but it doesn't specify if there is a HDD or SDD in this question. It feels a bit of a gotcha type question just stating it is coming from the
PC. I feel like it could be argued either way but | am leaning towards the Fan, Chat GPT agreed.
upvoted 1 times

B & tintamz 2 years, 2 months ago
C. Inspect the fan.

The ticking noise is likely coming from a failing fan, which could cause performance issues and eventually lead to system failure if not addressed.
Inspecting the fan should be the technician's first step in resolving the issue.
upvoted 1 times

B & Amrsh 2 years, 4 months ago
The technician should FIRST inspect the fan, as the strange ticking noise is likely a sign of a failing fan. If a fan within the PC, such as the power
supply fan or the fan on a graphics card, is not functioning correctly, it can cause the system to overheat and eventually shut down or fail to boot.
Checking the fan is a quick and easy step that can help diagnose the issue and prevent further damage to the system.
upvoted 4 times

E & ninaanto 2 years, 8 months ago
Try to extract data.
upvoted 1 times

B & KarolinaKid 2 years, 9 months ago
The answer is (B)
upvoted 1 times

© & StrawberryTechie 2 years, 4 months ago
If it was RAM there would be beep codes and error messages.
upvoted 3 times

© & [Removed] 2 years, 9 months ago
Clicking would indicate a hard drive failure, so extracting and backing up the data should be top priority.
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upvoted 5 times



Question #59 Topic 1

A technician is upgrading a faulty motherboard that was ordered by an end user for an old, high-end desktop computer. However, the technician is
unable to install the CPU into the socket. Upon closer inspection, the technician notices the pins on the CPU do not line up with the socket. Which
of the following would be the best course of action for the technician to take NEXT?

A. Try to set as many pins as possible.
B. Install an adaptor to create a universal socket.
C. Verity the socket type and manufacturer.

D. Find a compatible motherboard for the CPU.

Suggested Answer: C

Community vote distribution
C (78%) D (22%)

O & users2 [[TITITRRL) 2 years, 7 months ago
I would pick C, I think all of you are overthinking it. First VERIFY you got the right motherboard for the right cpu and you didn't mistakenly pick up the

wrong motherboard. Then get the right motherboard if you did initially get the wrong one.
upvoted 22 times

© & KarolinaKid 2 years, 9 months ago
The answer is (D)
upvoted 9 times

& & Skaylerbee 2 years, 9 months ago
Are you sure? Wouldn't it be better to find a compatible cpu rather than replacing the entire motherboard?
upvoted 9 times

E & Sebatian20 2 years, 4 months ago
C did not ask you to purchase a new CPU.
upvoted 1 times

B & ClapZa 2 years, 3 months ago
The question isn't asking for the solution. It's asking for the next step, so the answer would be C.
upvoted 3 times

E & ttechy 1 year, 7 months ago
thats true and because the user ordered the mother board, meaning the CPU came from the old mother board, So he needs to check the type
LGA or PGA socket and the manufacturer
upvoted 1 times

E & imtiazL 2 years, 8 months ago
CPUs are much more expensive to replace then the motherboard.
upvoted 5 times

B & no_clue 2 years, 7 months ago
Not realy... Question stated " old, high-end desktop computer" emphasis on HIGH-END
Intel Core i9 13900K £639.98 most expensive at the moment
MSI MEG Z790 GODLIKE for the said CPU £1,299.98...
So no CPU is not necessary more expensive.
That said i would go with C just because Comptia.. and Comptia logic "first check and verify than next step"...
upvoted 3 times

B & zron ([EIRNE) 3 weeks, 2 days ago

The CPU and mother board obviously don't work together. HOWEVER, the motherboard and CPU are owned by the user so your not just going to give
them a new motherboard, you are going to tell them to order a different one.
upvoted 1 times

E & learningaaa 9 months ago
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doesn't compatible motherboard mean you know it is compatible with the CPU? why would it be C?
upvoted 1 times

B & 1LL337 1 year ago
| feel like the real answer would be to exchange the CPU for the correct model that matches the motherboard. While C is the only rational answer
amongst the choices, it is still pointless and redundant because, guess what? If the CPU doesn't fit, then it's the WRONG socket type for the
motherboard, so why am | wasting time re-verifying what | already know?
upvoted 1 times

E & [Removed] 1 year, 3 months ago
I picked (D) for the simple fact that the user is replacing the faulty motherboard so why not find a motherboard that's compatible to the CPU But it is
an old desktop and don't know what type of CPU socket it is. Therefore yea | think (D) is the one.
upvoted 1 times

© & [Removed] 1 year, 3 months ago
I meant (C) not (D)
upvoted 1 times

B & vshaagar 1 year, 5 months ago
The answer is D
upvoted 1 times

B & pii4 1 year, 6 months ago
veriTy...
upvoted 1 times

© & Dividedxbyxzero 1 year, 8 months ago
The first sentence is extremely important here. (A technician is upgrading a faulty motherboard that was ORDERED by an END USER for an old, high-
end desktop computer.)
If the motherboard was ordered by an end-user, it's possible that the end-user ordered the incorrect one, it would indeed be prudent for the technician
to consider verifying the socket type and manufacturer, as mentioned in option C. This step can help confirm whether the motherboard is compatible
with the CPU.
So, to clarify, the technician should initially verify the socket type and manufacturer (option C) to determine if there is a compatibility issue. If a
compatibility issue is confirmed, then finding a compatible motherboard for the CPU (option D) or sending this motherboard back to the manufacturer
for the correct motherboard and socket would be the appropriate next step.

upvoted 7 times

& & yutface 1 year, 7 months ago
| agree with this - verify the issue first - then let the customer decide if they want to get a different motherboard or cpu.
upvoted 2 times

© & chavozamiri 1 year, 8 months ago
C. Verity the socket type and manufacturer.
upvoted 1 times

B & mricee9 1 year, 9 months ago
CPUs and motherboards are designed to work together based on specific socket types and compatibility. If the pins on the CPU do not line up with
the socket on the motherboard, it's a clear indication that the CPU is not compatible with that motherboard.

Trying to set pins or installing an adapter (Options A and B) is not a recommended approach. CPUs are delicate components, and attempting to
modify the pins or using an adapter that was not designed for this purpose can lead to damage to the CPU and motherboard.

Verifying the socket type and manufacturer (Option C) is a reasonable step to take to confirm compatibility. However, if it's clear that the CPU and
motherboard have incompatible sockets, the best course of action is to find a compatible motherboard for the CPU. This will ensure a proper fit and
functioning system.

upvoted 1 times

B & RoPsur 1 year, 11 months ago

Selected Answer: C

Verify the socket type and manufacturer of the CPU and THEN find a compatible motherboard that supports the specific socket type required by the
CPU.
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upvoted 2 times
& & joe_sol_arch 2 years ago
Why would they test this? To throw confusion, make people fail and make more money?
upvoted 1 times

E & Mahlear_F 2 years, 1 month ago
Why would you go and buy a motherboard because the CPU cannot fit into the socket? It's more like when you have an android phone and you try to
charge with apple cable, it's not gonna fit and when that happens you are not going to buy a new phone other than replacing the apple one with
android cable which will work on your phone. C is the right answer just verify the socket type and the manufacturer. Then install the socket type and
see if it's not gonna fit...
upvoted 1 times

E & DaltonWind 2 years, 2 months ago
This is so confusing lol.. everyone is saying to check to see if they are compatible instead of getting a new motherboard. But don't you already know
it isn't compatible by seeing that the sockets don't go together?
upvoted 2 times

B & AdamRachel 2 years, 3 months ago
yeah, but when the motherboard is faulty and you have a good CPU you can look for a good motherboard exactly for your CPU, not a faulty
motherboard ...right?
upvoted 1 times

B & ConfigNique 2 years, 3 months ago
ALWAYS use Manufacture for CompTIA
upvoted 1 times
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Question #60 Topic 1

A remote user reports connectivity issues with the local internet provider. Even after a technician reboots the modem supplied by the ISP, the issue
persists.
Which of the following would BEST establish the connection in minimal time?

A. Radio frequency ISP
B. Neighbor's WI-FI
C. Mobile hotspot

D. Fiber optic

Suggested Answer: D

Community vote distribution
C (90%) 10%

© & Skaylerbee [[FIEECLY 2 years, 9 months ago
This question is just weird... are they asking what would offer the fastest connection speed or what would re-establish connectivity the fastest?
upvoted 25 times

& & yutface 1 year, 7 months ago
Agreed - this question needs to be reworded or include more info.
upvoted 1 times

& & senzoh 2 years, 8 months ago
So you Angry at the question now haha
upvoted 7 times

B & Mango7 1 year, 9 months ago
calm down kid.
upvoted 3 times

© & ImpactTek 2 years, 7 months ago
stupid question.
upvoted 15 times

© & JonHin [IELEEE) 4 months, 1 week ago
Using a mobile hotspot can quickly establish an internet connection for the remote user. A mobile hotspot uses cellular data to create a Wi-Fi network
that the user can connect to, bypassing the need for a physical connection to the ISP. This solution is practical and efficient, especially in situations
where the primary internet connection is down, and immediate connectivity is required. Mobile hotspots are widely used for their convenience and the
ability to provide internet access almost anywhere cellular service is available, as highlighted in the CompTIA A+ Core 1 (220-1101) Exam Objectives
in sections related to networking and mobile devices
upvoted 1 times

B & BinaryBunker 7 months, 3 weeks ago
The question does not ask what the problem might be but rather asks what a temporary solution can be in the meantime while the connection can be
restored from the ISP.
upvoted 1 times

B & za_ck 1 year, 5 months ago
i think the key word is "remote user"
upvoted 1 times

B & alforg03 1 year, 7 months ago

Selected Answer: D

Yes the answer is D
upvoted 2 times

© & HaoMaichHu 1 year, 7 months ago
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Selected Answer: C

The question is wired but, the answer is C
upvoted 1 times

E & ttechy 1 year, 7 months ago
Yes, | got this question on my exam. | was confused and | couldn't understand what they wanted but kind laughed when | saw neighbour wi-fi. | chose
Hotspot, C
As to go to your neighbour for wi-fi. 1) not anyone would allow you to use it or it would take negotiation or a previous relationship. 2) fiber would take
installation, from ISP to your premises.
upvoted 5 times

B & MarlyMall 1 year, 8 months ago
The question is asking how to establish a connection in minimal time. In this case, only C makes sense, as Fiber would take at least a few hours if not
already installed, due to needing a tech from your ISP to come install/set it up. vs. a 30 second mobile hotspot that could be made from your phone.
upvoted 4 times

E & Chavozamiri 1 year, 8 months ago
D. Fiber optic always most fast.. cancel spectrum asap!
upvoted 1 times

B & Unathi22 1 year, 10 months ago
The answer is C. Mobile hotspot
upvoted 1 times

E & rodwave 1 year, 11 months ago
Interpreting this as "What gets the user connected to the internet as quick as possible", mobile hotspot would make the most sense here.
upvoted 5 times

E & RoPsur 1 year, 11 months ago
Activating a mobile hotspot would quickly determine if the problem is locally, like a faulty Ethernet port, or wireless card and/or antenna. ISPs can
have problems too.
upvoted 4 times

E & HaltherPC 2 years, 1 month ago
A lot of "Smart Individuals" in here. | would explain why Mobile Hotspot is the answer. The question says that a remote user reports connectivity
issues with the local internet provider. In addition it says that even after the technician reboots the modem supplied by the ISP(Internet Service
provider), the issue persists. Normally, your ISP will give you an account that you can use to access the internet by providing an username and a
password and have internet. For this type of service, your ISP has a hotspot that you will be using for accessing the internet in case of a emergency
or for whatever reason. Its part of the plan.
upvoted 3 times

B & Akacokie 2 years, 2 months ago
" D) fiB3r oPTic "

SMH-___-

upvoted 5 times

B & skadi 2 years, 3 months ago
Interference is the problem, so Fiber optic should do
upvoted 1 times

B & chrys 2 years, 3 months ago
The question is kinda weird, but the situation happens periodically IRL. When my cable-based Internet goes down, | turn my phone into a mobile
hotspot and connect to it with my PC (which has a Wi-Fi as well as Ethernet adapter).
upvoted 5 times
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Question #61 Topic 1

A company wants to give third-party developers access to the corporate network through desktop environments that the company can control.
Which of the following can BEST achieve these requirements?

A. Sandbox
B. VDI
C. Private cloud

D. SaaS

Suggested Answer: B

Community vote distribution
B (100%)

© & NotAHackerJustYet 2 years, 2 months ago

From CompTIA's book:
‘Virtual desktop infrastructure (VDI) refers to using VMs as a means of provisioning corporate desktops.

All application processing and data storage in the virtual desktop environment (VDE) or workspace is performed by the server. The thin client
computer need only be powerful enough to display the screen image, play audio, and transfer mouse, key commands and video, and audio
information over the network.

They are better locked against unsecure user practices because any changes to the VM can easily be overwritten from the template image. With VDI,
it is also easier for a company to completely offload their IT infrastructure to a third-party services company.”
upvoted 26 times

O & freeman016 {TIAECLY 1 year, 10 months ago

B. VDI (Virtual Desktop Infrastructure)

Virtual Desktop Infrastructure (VDI) is a technology that provides remote access to a virtualized desktop environment that runs on a centralized
server. With VDI, the company can provide third-party developers with access to a desktop environment that the company controls, while keeping the
data and applications on the corporate network secure. This solution allows the company to monitor and control the desktop environments used by
third-party developers, ensuring that only approved applications and data are used. A sandbox (Option A) is a separate environment used for testing
and development, but does not provide remote access to a desktop environment. A private cloud (Option C) provides access to centralized resources,
but does not necessarily provide remote access to a desktop environment. Software as a Service (Option D) provides access to cloud-based
applications, but does not provide remote access to a desktop environment.

upvoted 8 times

© & lara400 9 months, 3 weeks ago
Virtual Desktop Infastructure create avirtual desktop on central server and remote user can acces this desktop fromany physical machine over the
internet .
upvoted 1 times

B & Chavozamiri 1 year, 2 months ago
B. VDI
Virtual Desktop Infrastructure
upvoted 1 times

B & Ayomide22 1 year, 10 months ago
The answer is definitely B
upvoted 2 times
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Question #62 Topic 1

A technician needs to fix a Cat 5 cable issue. The cable, which is connected to a network jack, fails when it is moved around. Which of the
following items must the technician use to fix the issue? (Choose two.)

A. Scissors

B. Network tap

C. Magnetized screwdriver
D. Tone generator

E. RJ45 connector

F. Crimper

Suggested Answer: £F

Community vote distribution
EF (100%)

E & freeman016 TITRRGLd 1 year, 10 months ago
E. RJ45 connector
F. Crimper

The technician will need to replace the faulty RJ45 connector on the end of the Cat 5 cable. A crimper is a tool used to crimp the connectors onto the
cable, ensuring a secure connection. A tone generator (Option D) is used to test the continuity of a cable and detect issues with individual wires. A
network tap (Option B) is a device that monitors network traffic and provides a way to access the data for analysis or monitoring purposes. A
magnetized screwdriver (Option C) is used to secure screws, while scissors (Option A) can be used to trim excess cable. To fix the issue, the
technician will need to crimp a new RJ45 connector onto the cable using a crimper tool.

upvoted 9 times

© & Dumas 2 years, 3 months ago
Get a new RJ45 connector and put it on with a crimper. E and F
upvoted 6 times

5 & lara400 9 months, 3 weeks ago
To connect the cat5 cable to the network jack you need to use RJ45 connector .A crimper is atool used to crimp the connector onto the
cable,ensuring a secure connection has been established .
upvoted 1 times

© & EbbandFlow 10 months, 2 weeks ago

Selected Answer: EF

RJ45 and crimper
upvoted 1 times

5 & Waldem 1 year ago
If a Cat 5 cable connected to a network jack fails when it is moved around, the two items that a technician must use to fix the issue are an RJ45
connector and a crimper.

The RJ45 connector is used to connect the Cat 5 cable to the network jack 1. The crimper is used to attach the RJ45 connector to the Cat 5 cable.

Scissors, network tap, magnetized screwdriver, and tone generator are not the most appropriate items to fix the issue.
upvoted 1 times

B & Chavozamiri 1 year, 2 months ago

Selected Answer: EF

Crimper is good to cut cables too and you will need a RJ45 to rebuild the T568
upvoted 1 times

E & jemiasf 1 year, 2 months ago
@collinszaga there's usually cable cutters built into the crimper itself
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upvoted 1 times
= & CollinsZaga 1 year, 8 months ago
yet he still need a scissor to cut off the end and insert another connector
upvoted 1 times

= & [Removed] 2 years, 2 months ago

Selected Answer: EF

E and F. The other options would do nothing and can be eliminated.
upvoted 5 times
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Question #63 Topic 1

A user acquired a new workstation and is attempting to open multiple large Excel files simultaneously. The user is not experiencing the expected
performance when executing such large requests. Which of the following should a technician do FIRST?

A. Increase the swap partition.
B. Upgrade the CPU in the workstation.
C. Upgrade the power supply in the workstation.

D. Upgrade the RAM in the workstation.

Suggested Answer: A

Community vote distribution
A (60%) D (40%)

© & Skaylerbee [[FIEECLY 2 years, 9 months ago
No this one does make sense, | think. Because they're asking what you should do FIRST. So it would make sense to try increasing the swap partition
before you go in and start replacing hardware.
upvoted 35 times

E & LightTrooper316 2 years, 5 months ago
| am a 20-year IT pro here to help others:
The quickest and cheapest way to increase available memory is to increase the swap memory. The confusion here is use of "partition." Increasing the
amount of memory "swapped" to a hard drive is achieved in Windows 10 using the following instructions:
https://recoverhdd.com/blog/swap-file-in-windows.html
upvoted 21 times

& & LeLouch7 2 years, 4 months ago
In Windows 10, this translates to paging. So A
upvoted 5 times

O & 22dfa64 3 weeks, 4 days ago
The swap partition is a part of the hard drive used when RAM runs out.
increasing Swap space helps when your completely out of RAM, but its a band-aid not a performance solution, it prevent crashes or freezing
upvoted 1 times

E & NMAC200 3 months ago
RAM is the primary memory:
Excel and other applications store data and instructions in RAM (Random Access Memory) for quick access. When RAM is insufficient, the system
relies on slower storage (swap partition or hard drive), leading to performance bottlenecks.
upvoted 2 times

B & vduffy75 4 months ago
RAM has everything to do with speed and performance when opening multiple files.
upvoted 2 times

B & Auas 4 months, 1 week ago
While A might be helpful but still wouldn't give the performance that user need because swap space is much slower than physical RAM, it's not an
ideal first solution.
upvoted 2 times

B & ABASH 6 months, 1 week ago

Selected Answer: D

I think the answer is D, HERE IS WHY: Swap partition (virtual memory) is used when the system runs out of physical RAM. It temporarily moves data to
the hard drive or SSD. However, accessing swap space is significantly slower than physical RAM, even on fast SSDs.
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upvoted 2 times
B & CloudChef 7 months, 1 week ago
D Ram
Opening multiple large Excel files simultaneously can demand significant memory resources. If the workstation does not have sufficient RAM,
performance will suffer as the system relies on slower disk-based virtual memory (swap space). Upgrading the RAM will allow the system to handle
more data in memory, improving performance significantly for this workload.
upvoted 3 times

B & Serguei9090 1 year ago
IS D, swap partition is linux.
upvoted 2 times

B & MikeNY85 1 year, 1 month ago
Excel files work in windows, not in Linux (you need a VM or a special software to use Excel in Linux).. .A talks about a swap partition which is the
name of the virtual memory or swap file in Linux, not in windows. Therefore the answer should absolutely be .D since it makes more sense here.
upvoted 3 times

B & Serguei9090 1 year ago
I'm with you, windows use page file not swap partition
upvoted 1 times

© & BIZ2021 1 year, 1 month ago
There is a key point everyone is ignoring, "Technician has to fix the problem not the user"
The user acquired a new workstation but was disappointed by its performance, prompting the technician to be called in for remedial action instead of
the user taking initial steps. If it were the user's first response, option "A" would have been a logical choice. However, since the technician is tasked
with permanently resolving the issue, option "D" is the preferred course of action.
upvoted 2 times

B & larad00 1 year, 3 months ago
In this situation a user has opened very large Excel files simultaniously because of that the user is not getting expected performance meaning the
large files has taken up alot of space and the system needs to work harder to maintain that speed so the first step could be to increase the swap
partition which means its a swap file where in which Windows writes data from Ram when it becomes insufficent for the operating system to work
correctly.
upvoted 1 times

B & okayhey 1 year, 5 months ago
FIRST option = A
BEST option =D
Since the question asks for FIRST, it's A.
upvoted 5 times

B & Levanteinn 1 year, 5 months ago
| hate that CompTIA loves to use vague situations and keywords like FIRST, BEST, and whatever. This makes these questions unnecessarily divisive. In
the real world, you'll still do things out of order but resolve the problem in the end.

The long-lasting solution is clearly D.
Ais basically a workaround that fits the keyword what to do "FIRST".
The question didn't specify what OS the user is using so swap file is viable as a "FIRST" solution/workaround, as the others pointed here, if you're on a
Linux system.
upvoted 2 times

B & EZHI 1 year, 5 months ago
D - Best option here.
A - maybe there is not enough space in the first place
B - not cost effective
C - doesn't apply here
upvoted 2 times

E & 007madmonk 1 year, 7 months ago
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Selected Answer: D

ChatGPT
In this scenario, where the user is attempting to open multiple large Excel files simultaneously and is not experiencing the expected performance, the
most appropriate FIRST step would be:

D. Upgrade the RAM in the workstation.

Opening large Excel files can be memory-intensive, and if the workstation does not have enough RAM to handle the simultaneous processing of these
files, it can lead to slow performance. Upgrading the RAM will provide the system with more memory to efficiently manage the data and processes,
potentially improving overall performance. Increasing the swap partition (Option A) may help with virtual memory, but upgrading physical RAM is
generally more effective for improving performance in scenarios like this. Upgrading the CPU (Option B) and power supply (Option C) may not have a
direct impact on the handling of large Excel files and may not be the most cost-effective solutions for the specific issue described.

upvoted 2 times

& Nasirinho 1 year, 7 months ago

Selected Answer: A

Keyword is first
upvoted 2 times
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Question #64 Topic 1

Which of the following utilizes TCP ports 20/21 and transfers data in cleartext?

A. SNMP
B. SSH
C.FTP

D. Telnet

Suggested Answer: C

Community vote distribution
)

E & freeman016 {TITRRELD 1 year, 10 months ago

C.FTP.

File Transfer Protocol (FTP) is a commonly used protocol for transferring files over the internet. FTP uses TCP ports 20 and 21 to transfer data.
However, FTP transfers data in cleartext, which means that the data can be read by anyone who intercepts the transmission. This can be a security
concern, as sensitive information such as login credentials and file contents can be easily compromised. For this reason, it is recommended to use
more secure protocols, such as Secure File Transfer Protocol (SFTP) or HTTPS, when transferring sensitive data. Simple Network Management
Protocol (SNMP) uses UDP ports 161 and 162 and transfers data in cleartext, whereas Secure Shell (SSH) uses TCP port 22 and transfers data
securely. Telnet also uses TCP port 23 and transfers data in cleartext.

upvoted 8 times

5 & ryanzou [[IITALEE ) 2 years, 2 months ago
Selected Answer: C

The FTP protocol typically uses port 21 as its main means of communication. An FTP server will listen for client connections on port 21. SFTP is
encrypted, FTP is not.
upvoted 5 times

© & RawToast [TELEEIe) 8 months, 3 weeks ago
Oh look! a free network+ study question! Thank god CompTIA always FAILS to separate exam material to distract you with random shit that better
belongs on other exams so they can keep that re-take voucher in the CompTIA store!
upvoted 1 times

B & lara400 9 months, 3 weeks ago
C - File Transfer Protocol (FTP) allows comuters to transfer files between a server and a clients on anetwork . Port 21 use for the control connection .
Port 20 for the data connection .
upvoted 1 times

B & theOldSoldier 1 year, 7 months ago
Definitely C, which is FTP, One port for control and the other for data transmission.
upvoted 2 times

B & sioke 2 years, 3 months ago
| think the simple mail transfer protocol does that
upvoted 1 times

& & anis_01 6 months, 1 week ago
SMTP is using port 25...
upvoted 1 times
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Question #65 Topic 1

An organization is looking to upgrade the processing ability for its computers. Most users report that whenever multiple applications are being
utilized, the system's response time slows down drastically. When only one application is open, the response time is acceptable. Which of the
following should be upgraded

FIRST?

A.SSD
B.CPU
C. HDD

D. RAM

Suggested Answer: D

Community vote distribution
D (100%)

E & freeman016 [TIIRLRL B 1 year, 10 months ago
Random Access Memory (RAM) is a type of memory that temporarily stores data for the processor to access. If the system's response time slows
down when multiple applications are being utilized, it is likely that the amount of RAM available is insufficient to handle the demand. Upgrading the
RAM can help increase the processing ability of the computers and improve the system's performance when multiple applications are being used.
Adding or upgrading a Solid-State Drive (SSD) can also improve performance, but it is unlikely to resolve the issue with slow response times when
multiple applications are being used. Upgrading the Central Processing Unit (CPU) may also help, but it is often more expensive than upgrading the
RAM. Upgrading the Hard Disk Drive (HDD) is not likely to have a significant impact on the system's performance when multiple applications are being
utilized.

upvoted 7 times

© & larad00 9 months, 3 weeks ago
RAM(Random Access Memory ) is a crucial component in your computer.RAM is volaitle memory meaning it store data temporarily.If system is
complaining for slow performance when multiple applications are being utilized, it means upgrading RAM can helo increase the processing ability of
the computers .
upvoted 2 times

E & Yomijohnson 1 year, 6 months ago
RAM is the answer
upvoted 1 times

© & Essex 1 year, 8 months ago
The RAM
upvoted 1 times

B & smatas 2 years ago
'Upgrading to a faster CPU will improve your PC's single-application performance, making games run more smoothly, for example. Adding more RAM
to your PC increases its multitasking capacity, but won't necessarily improve its single-application performance’
upvoted 4 times

E & imtiazL 2 years, 2 months ago
D is correct.
ram is the 1s option and the cheapest
upgrading from an HDD to an SSD(if the motherboard has the M.2 slot or use a PCle card)
last option should be CPU as long as the motherboard supports, otherwise you will need to upgrade both
upvoted 2 times
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Question #66 Topic 1

Client-side virtualization guest machines have security requirements similar to physical machines, but they also need to ensure separation from
other guest machines. Which of the following BEST describes this client-side guest security requirement?

A. Isolation
B. Authentication
C. Hardening

D. Authorization

Suggested Answer: A

Community vote distribution
A (100%)

& & [Removed] 2 years, 3 months ago
A. Isolation ---> CONTAINERIZATION

upvoted 11 times

© & larad00 9 months, 3 weeks ago
The Client-side Virtulization require the same attention to security details as physical networks. A host has many vms under managment in which an
implementing Isolation process can help with security measures, because each machine cannot communicate with each other.
upvoted 1 times

& & Heimuslee 1 year, 8 months ago
The client-side virtualization guest machines need to ensure separation from other guest machines, while also meeting security requirements similar
to physical machines. This requirement can be best described as "isolation” or "sandboxing" of guest machines.
upvoted 4 times

B & Heimuslee 1 year, 8 months ago
The client-side virtualization guest machines need to ensure separation from other guest machines, while also meeting security requirements similar
to physical machines. This requirement can be best described as "isolation" or "sandboxing" of guest machines.
upvoted 1 times

B & Stonetales987 1 year, 10 months ago

Selected Answer: A

Virtual networks require the same attention to security details as physical networks. Because a single physical computer can house two or more
VMs, knowing which computers in an organization are using VMs is a vital first step in securing a virtualized environment.

Security: A VMM that enables sandboxing (isolation) of each VM and that provides physical partitioning of resources provides better security against
attacks.

https://www.pearsonitcertification.com/articles/article.aspx?p=3150818&seqNum=4
upvoted 3 times
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Question #67 Topic 1

A user connects a smartphone to a laptop. Which of the following types of networks has the user created?

A. PAN
B. MAN
C. WLAN
D. LAN

Suggested Answer: A

Community vote distribution
A (100%)

& & MoffMan [TITEERL ) 2 years ago

i always remember the "AN"s like this
PAN: one or two devices
MAN: a city
LAN: a single building
WLAN: Lan but no wires
SAN: storage
upvoted 33 times

© & larad00 9 months, 3 weeks ago
A user wants to connect a smartphone to his computer by creating PAN(personal Area Network) . PANs are used for personal and local
communication between devices are typically used for exchanging data between devices, such as a smartphone and a laptop.
upvoted 1 times

E & Yomijohnson 1 year, 6 months ago
Its PAN. Personal area network. Just you alone with two or three devices
upvoted 2 times

B & Essex 1 year, 8 months ago
Itis PAN
upvoted 1 times

E & ScorpionNet 1 year, 9 months ago
PAN is correct because PAN is another name for bluetooth devices. Like an Xbox controller to a gaming laptop that runs Windows.
upvoted 2 times

B & freeman016 1 year, 10 months ago
A user has created a Personal Area Network (PAN) when they connect a smartphone to a laptop. PANs are used for personal and local
communication between devices and are typically used for exchanging data between devices, such as a smartphone and a laptop, that are close to
each other and owned by the same user.
upvoted 2 times

B & anabelleq 2 years, 1 month ago

Selected Answer: A

i choose A.
upvoted 3 times

5 & [Removed] 2 years, 2 months ago
Depends. Not enough context is given for this question. Bluetooth would be a PAN, however a wireless hotspot would be WLAN.
upvoted 2 times

E & Aerials 2 years, 2 months ago
I think it is fine. If it were talking about a hotspot, they would instead say 'connecting a laptop to a smartphone." And then stating it this way would
require more context.
upvoted 2 times
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& & ninaanto 2 years, 2 months ago
Personal Area Network (PAN)
For example, a mobile phone connected to the laptop through USB forms a wired PAN while two smartphones communicating with each other
through Bluetooth technology form a wireless PAN or WPAN.
upvoted 1 times
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Question #68 Topic 1

Recently, an organization received a number of spam emails that passed through the spam gateway. These emails contained generally the same
information, but the sending domains were different. Which of the following solutions would BEST help mitigate the issue?

A. Updating the keyword filtering
B. Editing the sender policy framework
C. Contacting the gateway vendor

D. Verifying DMARC is enabled

Suggested Answer: D

Community vote distribution
A (69%) D (31%)

© & Pierre_Mon_Frere 2 years, 6 months ago
DMARC is used to prevent an organizations "outgoing" email from being marked as spam. The question explains that the spam is incoming and
DMARC would do nothing to help the organization from receiving spam from different domains. Keywords are mostly the same with these incoming
spam messages. Update your keywords and be done with it. Those of you who believe DMARC is the answer, please spend 20 or more minutes
researching it and how it works. It is used to prevent spoofing and phishing of your own organizations email.
You can start here: https://support.google.com/a/answer/2466580?hl=en
upvoted 33 times

& & justvaldy 1 year, 10 months ago
DMARC est congu pour s'intégrer dans le processus d'authentification des courriels entrants d'une organisation.
upvoted 2 times

E & thisiswhack 2 years, 3 months ago
If you think keyword filtering is correct, please avoid bad practice. Explain how, filtering words will prevent spam, and allow legit emails thru.
upvoted 9 times

E & ZioPier 2 years, 2 months ago
Apparently the emails have similar or same content, so keyword filtering, in this case would make sense. DMARC bring immediately my mind in
the outgoing traffic and | would discard it immediately
upvoted 3 times

O & chrys (TS 2 years, 3 months ago
Looks like it's D. According to demarc.org:

DMARC is designed to fit into an organization’s existing inbound email authentication process. The way it works is to help email receivers determine

if the purported message “aligns” with what the receiver knows about the sender...Reduce successful phishing delivery.

In other words, it validates authenticity of incoming emails. Looks like the company is receiving phishing emails from multiple fake senders.
upvoted 11 times

© & RickyTheCamel [IETrae) 3 months ago

XA Possible Half-right confusion explained:
DMARC (Option D) could seem tempting because it's generally good security practice.

However, DMARC's effectiveness is limited to controlling spoofed messages pretending to be from trusted or authoritative domains. It doesn't
effectively mitigate spam from random external domains.

« Why Option A (Updating keyword filtering) is Correct:
The scenario specifically mentions:

Spam emails from various sending domains (implying that filtering based on domains alone isn't effective).

The emails contain the same general content (keywords and text patterns).
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Updating keyword filtering is the quickest and most efficient way to mitigate this specific type of spam issue, as you target the email content rather
than the constantly changing sender domains.
upvoted 1 times
B & keyj 4 months ago

Selected Answer: D

according to the compTIA A+ D is the right answer?

chatGPT prompt:

what is the correct answer to this question according to the CompTIA +A material? "Recently, an organization received a number of spam emails that
passed through the spam gateway. These emails contained generally the same information, but the sending domains were different. Which of the
following solutions would BEST help mitigate the issue?"

ChatGPT answer:
The best solution to mitigate this issue, according to CompTIA A+ material, would be to implement a Sender Policy Framework (SPF), DomainKeys
Identified Mail (DKIM), or Domain-based Message Authentication, Reporting & Conformance (DMARC) policy.

These email authentication methods help verify that emails come from legitimate sources, reducing the chance of spam and phishing emails
bypassing security measures.
upvoted 3 times

B & calicoJack 5 months, 1 week ago
DMARC combines SPF and DKIM which is why it's the BEST choice is D.
upvoted 1 times

B & CloudChef 7 months, 1 week ago
DDMARC (Domain-based Message Authentication, Reporting, and Conformance) works with SPF (Sender Policy Framework) and DKIM (DomainKeys
Identified Mail) to authenticate email senders and prevent spoofing. Enabling and properly configuring DMARC ensures that only legitimate emails
from authorized senders pass through the spam gateway. This would help mitigate the issue of spam emails with different sending domains because
spoofed domains would be flagged.
upvoted 3 times

E & saggad 9 months ago
what wehn the email adress is legit but the content of the email is still spam ? so | Think A must be True
upvoted 1 times

B & khalidfrooz 9 months, 2 weeks ago
The best solution to mitigate the issue of spam emails from different sending domains would be D. Verifying DMARC is enabled. DMARC (Domain-
based Message Authentication, Reporting & Conformance) helps to authenticate emails by ensuring that they come from legitimate sources, thus
reducing the likelihood of spam emails passing through the gateway
upvoted 1 times

B & dvdlau 10 months ago
In this scenario, where the organization is receiving spam emails that passed through the spam gateway, the best option to mitigate the issue would
be:

A. Updating the keyword filtering

Explanation:

Updating the keyword filtering: This action can help improve the detection of spam emails by adding or refining keywords that are commonly found in
spam messages. Since the emails have similar content but come from different domains, enhancing keyword filtering can increase the chances of
catching these unwanted emails.

Why the other options are less suitable:

B. Editing the sender policy framework: SPF is more relevant for the sender's domain and wouldn't directly help the recipient with incoming spam from
various domains.

C. Contacting the gateway vendor: While this could be useful for troubleshooting, it does not provide an immediate solution to the spam issue.

D. Verifying DMARC is enabled: This is more relevant for the outgoing emails from the organization and doesn't directly address the incoming spam.
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upvoted 2 times
B & lara400 1 year, 3 months ago
Updating the keyword filtering ,the organizations can modify the filtering rules to include keyword and phrases that are common in spam emails they
recieved. By creating and updating filtering rules can help the orginazations to pinpoint the spam emails coming from the different domians.
upvoted 1 times

B & sirpetey 1 year, 6 months ago
"Sending domains were different" maybe the senders are spoofing where they are actually sending from.
From the internet. \/
"Domain-based Message Authentication Reporting & Conformance (DMARC) is an email security protocol. DMARC verifies email senders by building
on the Domain Name System (DNS), DomainKeys Identified Mail (DKIM), and Sender Policy Framework (SPF) protocols."
upvoted 2 times

B & Payu1994 1 year, 7 months ago
D. Verifying DMARC is enabled.

DMARC (Domain-based Message Authentication, Reporting, and Conformance) is an email authentication protocol that helps prevent email spoofing
and phishing. By enabling DMARC, organizations can specify how their emails should be authenticated and what actions should be taken for emails
that fail authentication. This can include marking them as spam or rejecting them outright.

Enabling DMARC can help ensure that only legitimate emails from authorized sending domains are accepted, reducing the chances of spam emails
with different sending domains passing through the gateway.

While options A (Updating the keyword filtering), B (Editing the sender policy framework), and C (Contacting the gateway vendor) can be relevant in
certain situations, DMARC is specifically designed to address email authentication and can be effective in preventing email spoofing and phishing
attacks.

upvoted 2 times

B & alforg03 1 year, 7 months ago
| think D is correct.
upvoted 2 times

E & mdoggy 1 year, 7 months ago
"DMARC, DKIM, and SPF are three email authentication methods. Together, they help prevent spammers, phishers, and other unauthorized parties
from SENDING emails on behalf of a domain* they do not own."

DMARC is a protocol for outbound mail, not inbound. Therefore, A is the most appropriate answer.

https://www.cloudflare.com/learning/email-security/dmarc-dkim-spf/
upvoted 3 times

B & attackondmz 1 year, 7 months ago
Can someone explain why is not B: SPF.

SPF is a standard email authentication method. SPF helps protect your domain against spoofing, and helps prevent your outgoing messages from
being marked as spam by receiving servers. SPF specifies the mail servers that are allowed to send email for your domain.
upvoted 1 times

& & CircaG 1 year, 5 months ago
ChatGPT says that SPF slone is not as comprehensive as DMARC, which combines SPF, DKIM (DomainKeys Identified Mail), and additional
reporting mechanisms.
upvoted 1 times

E & ap___1year, 8 months ago

Selected Answer: D

DMARC helps protect email senders and recipients from advanced threats that can be the source of an email data breach.
upvoted 3 times

E & Mobydee24 1 year, 9 months ago
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Selected: Answer: D.

Domain-based Message Authentication Reporting and Conformance (DMARC): An email validation system that detects and prevents email spoofing.

It helps combat certain techniques often used in phishing and email spam, such as emails with forged sender addresses that appear to come from
legitimate organisations.

upvoted 1 times



Question #69 Topic 1

Several users who share a multifunction printer in an office have reported unintended, thin, vertical lines that cover the entire height of every page
printed from the printer. Which of the following steps should a technician complete in order to MOST likely resolve this issue?

A. Replace the printer paper with a new ream.
B. Clear the print spooler on each computer.
C. Reinstall the printer driver on each computer.

D. Perform the drum-cleaning procedure.

Suggested Answer: D

Community vote distribution
D (100%)

© & NotAHackerJustYet 2 years, 2 months ago

From CompTIA's book:

"Vertical or horizontal lines—Marks that appear in the same place (referred to as repetitive defects) are often due to dirty feed rollers (note that there
are rollers in the toner cartridge and fuser unit too) or a damaged or dirty photosensitive drum."
upvoted 8 times

O & saeed1985 [Tt 8 months, 3 weeks ago
Thin, vertical lines across printed pages can often indicate a problem with the printer's drum or imaging unit. Performing a drum-cleaning procedure
can help remove any debris or contaminants from the drum surface, improving print quality and resolving the issue of unintended lines on printed
pages.
upvoted 2 times

E & lara400 9 months, 3 weeks ago
Vertical and horizantal lines or called streaks meaning the drum or roller can have finger print or dirt that is smugding the toner on the pages as it
passes through the fuser .It is normally caused by the roller . If the marks are always visible on the pages then it most likely a drum causing this issue
and can be fixed by cleaning the drum.
upvoted 1 times

E & ronniehaang 1 year, 10 months ago

D. Perform the drum-cleaning procedure.

The thin, vertical lines on the pages printed from the multifunction printer are most likely caused by a dirty drum. A drum-cleaning procedure will
clean the drum, which will remove any dirt, dust or toner that is causing the lines. This step should be done first as it is the easiest solution and may
resolve the issue. If the issue is not resolved, then the technician can try other steps such as replacing the drum or the toner.

upvoted 3 times
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Question #70 Topic 1

Which of the following should the data center hardware technician implement to ensure maximum uptime for customers' virtual machines?

A. Line conditioner
B. AC voltage regulator
C. Uninterruptible power supply

D. Cloud storage backup

Suggested Answer: C

Community vote distribution
)

© & Shah_Naaz 2 years, 4 months ago
C. Uninterruptible power supply (UPS) should be implemented by the data center hardware technician to ensure maximum uptime for customers'
virtual machines. A UPS provides backup power to the data center in case of a power outage, allowing virtual machines to continue running without
interruption. This helps ensure that customers' data and applications are not lost or impacted by power outages, and that the virtual machines are
available and accessible when needed.

A line conditioner helps to regulate the incoming voltage and protect the equipment from power spikes and surges, which can help to improve
equipment reliability. An AC voltage regulator can also help to regulate the incoming voltage, but a UPS provides a more comprehensive solution for
protecting against power outages.

Cloud storage backup is important for data protection, but it does not directly help to ensure maximum uptime for virtual machines. While cloud
storage backup can provide data protection in case of a data center outage, the virtual machines themselves may still be unavailable during a power
outage.

upvoted 8 times

© & twentythirdcentury [TELEe) 9 months ago
The question is phased very nicely:(
upvoted 1 times

B & larad00 1 year, 3 months ago
In a data center environment , implementing a reliable UPs system is afundamental step to ensure naximum uptime and maintain high levels of
service availabilty for customers relying on Virtual machines hosted in the facility .
upvoted 1 times

B & Andylove 1 year, 11 months ago
In a data center environment, implementing a reliable UPS system is a fundamental step to ensure maximum uptime and maintain high levels of
service availability for customers relying on virtual machines hosted in the facility.
upvoted 1 times

& & Andylove 1 year, 11 months ago
In a data center environment, implementing a reliable UPS system is a fundamental step to ensure maximum uptime and maintain high levels of
service availability for customers relying on virtual machines hosted in the facility.
upvoted 1 times
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Question #71 Topic 1

A technician needs to improve a workstation's overall response time for frequently used applications and data without removing the current hard
drive. Which of the following storage devices should the technician install to BEST accomplish the objective?

A.M.2
B. SAS
C. HDD
D. SCSI

Suggested Answer: A

Community vote distribution
A (100%)

& & BinMcGrin 2 years, 3 months ago
This is another poorly written question/answer bank. M.2 is a form factor, it is not in itself a storage device. Yes, it is commonly used with SSDs but
the question is asking for a storage device, not a form factor. The answer bank option should say "M.2 SSD".

I mean really HDD is the only option provided that is actually a storage device, but | believe this is just a poorly edited answer bank and M.2 is the
partially correct answer. Hopefully the real exam doesn't include this question or has an amended version of it.
upvoted 18 times

5 & Aval 2 weeks, 5 days ago

The only Medium here is the HDD, | dont get how to understand the question.
upvoted 1 times

E & CloudChef 7 months, 1 week ago
A.M.2

Explanation:
Installing an M.2 SSD (solid-state drive) will significantly improve a workstation's response time for frequently used applications and data due to its
high-speed performance.

upvoted 2 times

E & lamVikasVerma 1 year, 12 months ago
For work station, we use SAS. For Dekstop PC we use m.2
upvoted 2 times

B & ronniehaang 2 years, 4 months ago

Selected Answer: A

A.M.2

M.2 is a type of solid-state drive (SSD) that provides faster storage and retrieval times compared to traditional hard disk drives (HDD). It is a newer
technology that is faster and more efficient than HDDs, making it a great option for improving the overall response time for frequently used
applications and data. Installing an M.2 drive would provide a significant boost to the workstation's performance without having to remove the current
hard drive.

upvoted 3 times

E & StrawberryTechie 2 years, 4 months ago
SAS is primarily used in servers. M.2 is substantially faster than SAS.
upvoted 3 times

B & ninaanto 2 years, 7 months ago

M.2 is correct
upvoted 1 times

E & zpacker 2 years, 7 months ago
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The question asks for which “storage device” would be best. SAS seems more like a software package to me than a storage device. Wouldn't the
answer be M.2 because that is a storage device that would be faster and could be installed with the current hard drive still in place?
upvoted 1 times

E) & TKW36 2 years, 8 months ago
Going with A because it says "without removing the current hard drive." While M.2 can be ADDED (if there are slots available) without removing the
current HD, SAS would be the best solution here.
upvoted 3 times

E) & PatAza 2 years, 8 months ago
SAS : a statistical software suite developed by SAS Institute for data management. When a program executes, SAS reads data values from the input
buffer or creates them by executing SAS language statements. SAS assigns the values to the appropriate variables in the program data vector. The
question asked, which of the following storage device should be installed. A is most suitable.
upvoted 1 times

& & Pierre_Mon_Frere 2 years, 6 months ago
The question reads: Which of the following "storage devices" should the technician install to BEST accomplish the objective? The SAS you
mentioned is a type of software. Unless they meant the SAS SSD (Serial-Attached SCSI solid-state drive). Either way, the SAS SSD and the SSD
would both take up a SATA port, while an NVMe M.2 drive could be installed in a dedicated port on the Motherboard or installed in a PCle slot
using an adapter. M.2s are also the fastest solution of the options listed.
upvoted 4 times

B & ninaanto 2 years, 8 months ago
absolutely SAS
upvoted 1 times
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Question #72 Topic 1

A technician is setting up a device to use two-factor authentication. Which of the following meets this requirement?

A. Thumbprint/retinal scan
B. Password/password
C. Password/thumbprint

D. Password/PIN

Suggested Answer: C

Community vote distribution
C (84%) D (16%)

B & rodwave (IIECLY 1 year, 11 months ago
For mfa, comptia only really cares that the factors of authentication are different and not the same. They're not really interested in the actual
authentication methods so...
A. Thumbprint/retinal scan = Something you are/Something you are (Same)
B. Password/password = Something you know/Something you know (Same)
C. Password/thumbprint = Something you know/Something you are (Different)
D. Password/PIN = Something you know/Something you know(Same)

Option C makes the most sense here
upvoted 30 times

© & linhsdmi [ETTRe) 11 months, 3 weeks ago
Select C : because in Comptia A+: Two-factor authentication is a security process in which the user provides two different authentication factors to
verify their identity.
upvoted 2 times

B & StaticK9 1 year, 8 months ago
Simple way for MFA: What you have/What you know.
upvoted 1 times

E & Besxp 2 years, 1 month ago
When it comes to two-factor authentication (2FA), CompTIA A+ emphasizes the importance of using two different types of factors to verify the
identity of a user. These factors can be something the user knows (such as a password or PIN), something the user has (such as a smart card or
token), or something the user is (such as a biometric characteristic like a fingerprint or iris scan).

So, in the context of a CompTIA A+ exam, the technician setting up a device for 2FA should choose an option that uses two different types of factors.
In the given options, the correct answer would be A. Thumbprint/retinal scan, as it uses two different types of factors - something the user is
(biometric characteristic) and something the user has (the device to scan the characteristic).

upvoted 3 times

© & Besxp 2 years, 1 month ago
From chat gpt 4
upvoted 3 times

& & Besxp 2 years, 1 month ago
CompTIA A+ is a certification for entry-level IT technicians, and it covers a wide range of hardware and software topics. The certification covers
various aspects of computer hardware, networking, mobile devices, operating systems, and security.

Regarding two-factor authentication, CompTIA A+ includes it as part of its security topics. In general, CompTIA A+ emphasizes the importance of
two-factor authentication in securing user accounts and devices.

To answer the specific question about what meets the two-factor authentication requirement according to CompTIA A+, the answer is the same as
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my previous response: Option C, Password/thumbprint. It is worth noting that CompTIA A+ may cover other types of two-factor authentication
methods, but this combination of password and biometric authentication is a common and effective method.
upvoted 2 times
B & jok998 2 years, 3 months ago
| think from what | have seen some people are getting confused on multi factor and multistep authentication, which is very easy and if you make this
mistake just try to keep this in mind. stepping twice takes the same movement. so if a password needs two step you do the same factor twice, IE.
thumbprint and retina scan (this would be something you are "biometric"). a password and a PIN would be something you know. again both are only
one factor but you do them twice. where two factor is using one thing from separate categories. the user knows/Has/Is. | don't remember if there are
only three factors but those are the ones | remember. keep going and good job coming this far. | hope someone can gather new information from this
comment. :)
upvoted 4 times

E & BinMcGrin 2 years, 3 months ago
I think CompTIA is going for C. password/thumbprint because it is a blend of something you know and something you are, but it is weird to think how

so many apps have you log in with your username and password and then they text you a PIN number as second layer of authentication. Is that not
also considered 2FA?
upvoted 4 times

B & ConfigNique 2 years, 3 months ago
There all right technically as they are all two way factors but password and pin is more common
upvoted 1 times

B & YetiSpaghetti 2 years, 3 months ago

C'mon everyone.. this one is obvious. Since so many people go this one wrong, it makes me hesitant to believe the other questions.
It's C. Something you have, something you know

D = Something you know, Something you know.
upvoted 2 times

B & Shah_Naaz 2 years, 4 months ago
Option D (Password/PIN) meets the requirement of using two-factor authentication. Two-factor authentication is a security process that requires two
forms of identification before granting access to a system or application. In this case, the two factors are something the user knows (password) and
something the user has (PIN).
upvoted 3 times

& & jok998 2 years, 3 months ago
Im sorry but | think PIN and password both fall into the (user knows) category. a key card or some other physical object would be what the user
has.
upvoted 2 times

E & freeman016 2 years, 4 months ago

Selected Answer: D

The correct answer is D. Password/PIN.

Two-factor authentication (2FA) is a security process in which a user provides two different authentication factors to verify their identity. These
factors can be categorized into three types: something the user knows (such as a password or PIN), something the user has (such as a security token
or smart card), and something the user is (such as a fingerprint or retina scan).

In the given options, only option D provides two different authentication factors, a password and a PIN, which makes it a valid 2FA method. Options A
and C both use a single factor, a thumbprint or retinal scan, which falls under the "something the user is" category, but lacks a second factor. Option B
uses the same factor, a password, twice, which does not qualify as 2FA.

upvoted 4 times

© & Sebatian20 2 years, 4 months ago
Terrible question.
upvoted 2 times

E & Stonetales987 2 years, 4 months ago

Selected Answer: C
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There are three factors of authentication. 1. Something you know (password, pin) 2. Something you have (token, smart card, code via text) 3.
Something you are (Fingerprint, retina scan, voice or face)
upvoted 4 times
B & MoWally 2 years, 4 months ago
2 step authentication is usually a password, and then a code/pin will be sent to confirm.
upvoted 2 times

B & wepaid 2 years, 5 months ago
Answeris D
upvoted 1 times

B & Wade18 2 years, 7 months ago
Answer is C. Need to provided some sort of biometric type. (Physical features)
upvoted 1 times

B & ryanzou 2 years, 9 months ago
C is the answer, 100% sure
upvoted 2 times

& & johnnyboid08 2 years, 9 months ago
shouldnt the answer b D
upvoted 1 times

& & networkg 2 years, 9 months ago
PIN is something you know, C is the answer. Password is something you know, Thumbprint is something you are IE 2 factor.
upvoted 6 times
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Question #73 Topic 1

Which of the following BEST describes the main function of a web server?

A. Storing files and controlling user access
B. Setting up personal mailboxes and calendars
C. Providing IP addresses and printing services

D. Hosting home pages and business portals

Suggested Answer: A

Community vote distribution
D (58%) A (38%) 3%

& & ajjrp18 2 years, 7 months ago

Web server hardware is connected to the internet and allows data to be exchanged with other connected devices, while web server software controls
how a user accesses hosted files. The web server process is an example of the client/server model. | am going with A. makes sense to me
upvoted 13 times

© & dickchappy 9 months, 3 weeks ago

Genuinely shocked at how many people are voting A on this. It is incredibly obvious that the MAIN purpose for a web server is hosting web pages.
Yes, they can store files on them, that is not their primary purpose, that is the primary purpose of a file server.
upvoted 7 times

© & CloudChef ([IETEERS) 7 months, T week ago
D. Hosting home pages and business portals
upvoted 1 times

B & [Removed] 9 months, 1 week ago

Selected Answer: D

Definitely D
Literally every site you go to is managed by a WEB server, this has nothing to do with files, that would be a FILE server.
upvoted 3 times

B & yosana 9 months, 4 weeks ago

Selected Answer: D

A is a File Server, while D is a web server

upvoted 3 times

E & Networks210 1 year, 2 months ago

web servers main use is to host WEBsites

upvoted 2 times

E & Frozen2IsntaRealMovie 1 year, 4 months ago

Selected Answer: A

Home pages and business portals are files, are they not?

upvoted 2 times

& & Jay2114 1 year, 5 months ago

Selected Answer: D
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B & Nasirinho 1 year, 6 months ago

Keyword: MAIN

upvoted 3 times
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B & alforg03 1 year, 7 months ago
YES the answer is A.
upvoted 1 times

E & Raffaelloo 1 year, 7 months ago
The primary role of a web server is to store, process, and deliver requested information or webpages to end users. It uses: Physical Storage: All
website data is stored on a physical web server to ensure its safety.
upvoted 1 times

E & H3llion 1 year, 8 months ago
| think people are confusing “most common use” with “main purpose”. The most common use is D, yes. However, it is asking for the main purpose of
the web server which is to host files and permissions for the website in question.
upvoted 1 times

© & H3llion 1 year, 7 months ago
Came back to this one. The wording confused me and is likely messing others up as well. The answer is in fact D, not A like | said. | mistook the
term web server and was thinking of other aspects of a website as a whole. The web server is the part that presents you with the website itself.
Answer A is more of a file server.
upvoted 7 times

E & Dharmesh16 1 year, 7 months ago
“most common use” with “main purpose” is not mentioned....
upvoted 2 times

B & mricee9 1 year, 9 months ago
D might be a slightly more concise and common way to describe the primary function of a web server.
upvoted 5 times

B & Spectre7 1 year, 9 months ago
51% vs 49& ? in favor of A? really?

upvoted 1 times

© & justvaldy 1 year, 10 months ago
elected Answer: A
upvoted 1 times

E & Techmyguy 1 year, 11 months ago
According to ChatGPT:
D. Hosting home pages and business portals

The main function of a web server is to host websites and web applications, making them accessible to users over the internet. It receives requests
from client devices (such as web browsers) and responds by serving the requested web pages and content. This includes hosting home pages and
business portals, allowing users to access and interact with the information and services provided by the websites.

upvoted 4 times

E & rodwave 1 year, 11 months ago
Going with D: Web servers mainly host websites and web apps and provide them to clients, everything else would be secondary functions in terms of
a web server. Yes, they can store files but it's generally hosting files to either be served to a client (like serving up a home page) or used to run the
web app. Controlling user access could make sense for managing user access to certain resources on the server, like files, but that's definitely not
what web servers are known for.

The other given options are functions that servers in general can do, but they generally involve deploying different types of servers to accomplish
these functions, which a web server isn't really needed for.
upvoted 4 times
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Question #74 Topic 1

A user brings an older laptop to the help desk and reports issues with the keyboard. Upon inspection, the technician does not see any external
damage but notices that many keystrokes do not register in a word processor. The laptop works fine when the technician tests it with an external
keyboard. Which of the following actions would MOST likely resolve the issue?

A. Disable the sticky keys feature.
B. Clean the keyboard.
C. Reset the BIOS settings to default.

D. Charge the laptop.

Suggested Answer: B

Community vote distribution
B (100%)

B & 9e20f4f 8 months, 3 weeks ago
That's exactly what I have at my work right now as Service Technician... that laptop is garbage pretty much)
upvoted 1 times

B & dvdlau 9 months, 3 weeks ago
The cleanliness of the keyboard is directly related to the functionality of the keys. Over time, dust, dirt, and debris can accumulate under the keys,
causing them to stick or not press down properly. This can result in keystrokes not registering in a word processor or any other application.

When keys are not making proper contact due to debris, the electrical signals that register the keystrokes may not be sent correctly to the computer.
Cleaning the keyboard can remove these obstructions and restore the proper function of the keys.
upvoted 1 times

B & Tomeq 2 years, 2 months ago
B answer has the most sens
upvoted 1 times

B & Shah_Naaz 2 years, 4 months ago
B. Clean the keyboard. In this scenario, the laptop works fine when the technician tests it with an external keyboard, but many keystrokes do not
register in a word processor when the internal keyboard is used. This suggests that the issue may be related to the internal keyboard and not the
software or hardware settings. Cleaning the keyboard is a simple and effective solution to address common issues such as dirt, debris, or stuck keys
that can prevent the keyboard from functioning correctly.

Disabling the sticky keys feature will not likely resolve the issue, as it is designed to assist users who have difficulty pressing multiple keys
simultaneously.

Resetting the BIOS settings to default may resolve certain hardware or software issues, but it is unlikely to address an issue with a physical
component such as the keyboard.

Charging the laptop may resolve some performance issues that are related to a low battery, but it is not likely to resolve an issue with the keyboard.
upvoted 3 times

E & minx98 2 years, 6 months ago
This is wrong. It says there is no external damage to the keyboard so cleaning it isn't going to help. If it is missing key strokes then some keys are
probably stuck and must be fixed. Answer is A
upvoted 1 times

O & StrawberryTechie 2 years, 4 months ago
Sticky keys is a feature. You may want to go look it up. Sticky keys does not fit with the issues stated here.
upvoted 3 times
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& & Besxp 2 years, 1 month ago

The most likely solution to the issue described would be B. Clean the keyboard.

If the laptop keyboard is not registering keystrokes properly, it could be due to dust, debris, or other particles that have accumulated under the
keys over time. Cleaning the keyboard could help to remove any foreign objects that are interfering with the keyboard's functionality.

Option A (Disable the sticky keys feature) is unlikely to be the solution as sticky keys do not usually affect keystrokes not registering.

Option C (Reset the BIOS settings to default) is also unlikely to be the solution as BIOS settings are unlikely to affect the functionality of the laptop
keyboard.

Option D (Charge the laptop) is also not likely to be the solution, as battery power is not typically a factor in the functionality of the laptop
keyboard.

Therefore, the most likely solution to this issue is to clean the keyboard, which is a common issue with older laptops.
upvoted 1 times

B & obsidian_fields 2 years, 6 months ago

Sticky keys don't really affect overall keyboard inputs. BIOS also does nothing to help. Cleaning the keyboard seems like the only logical answer, so |
chose B.

upvoted 3 times


https://www.examtopics.com/user/Besxp/
https://www.examtopics.com/user/Besxp/
https://www.examtopics.com/user/Besxp/
https://www.examtopics.com/user/obsidian_fields/
https://www.examtopics.com/user/obsidian_fields/
https://www.examtopics.com/user/obsidian_fields/

Question #75 Topic 1

An administrator is configuring a corporate-owned smartphone for a new manager. The company requires the ability to wipe the phone's data
remotely in the event of loss or theft and the capability to approve applications installed on the phone. Which of the following tools would BEST
meet this need?

A. Tethering to a corporate-owned laptop
B. WPA2-Enterpise wireless
C. Corporate enterprise email

D. Mobile device management

Suggested Answer: D

Community vote distribution
D (100%)

& & Shah_Naaz 10 months, 3 weeks ago
D. Mobhile device management. A mobile device management (MDM) solution is specifically designed to provide centralized control over mobile
devices and to help ensure the security and compliance of corporate data. An MDM solution can provide the ability to wipe the phone's data remotely
in the event of loss or theft, and the capability to approve applications installed on the phone, which meets the requirements mentioned in the
question.

Tethering to a corporate-owned laptop, WPA2-Enterprise wireless, and corporate enterprise email can provide security and management capabilities,
but they may not have the comprehensive control and management capabilities of a full-featured MDM solution.
upvoted 7 times

© & comptiasoexpensive [TEIate) | year ago
Selected Answer: D

Mobile device management (MDM) sets device policies for authentication, feature use (camera and microphone), and connectivity. MDM can also
allow device resets and remote wipes.
upvoted 1 times

B & NotAHackerJustYet 1 year, 2 months ago

From CompTIA's book:

"Mobile Device Management (MDM) is a class of software designed to apply security policies to the use of mobile devices in the enterprise. This
software can be used to manage enterprise-owned devices as well as bring your own device (BYOD) user-owned smartphones.

The MDM software logs the use of a device on the network and determines whether to allow it to connect or not, based on administrator-set
parameters. When the device is enrolled with the management software, it can be configured with policies to allow or restrict use of apps, corporate
data, and built-in functions, such as a video camera or microphone”

upvoted 3 times

©) & Wade18 1 year, 1 month ago
From CompTIA's book:

"Mobile Device Management (MDM) is a class of software designed to apply security policies to the use of mobile devices in the enterprise. This
software can be used to manage enterprise-owned devices as well as bring your own device (BYOD) user-owned smartphones.

The MDM software logs the use of a device on the network and determines whether to allow it to connect or not, based on administrator-set
parameters. When the device is enrolled with the management software, it can be configured with policies to allow or restrict use of apps,
corporate data, and built-in functions, such as a video camera or microphone”

upvoted 2 times
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Question #76 Topic 1

A user reports that printed receipts have black smudges over the entire image. The text is still present but is very dark and sometimes illegible.
Which of the following are the MOST likely cause and solution for the printer issue?

A. The ribbon is jammed and is rubbing on the paper. Clear the bad ribbon and feed it through properly.
B. The printhead is too hot. Adjust the temperature down and retry printing.
C. The printer is loaded with the wrong type of paper. Replace the receipt paper with carbon paper.

D. The blue ink cartridge was loaded with black ink. Put in the correct ink and clean the printhead.

Suggested Answer: B

Community vote distribution
B (88%) 12%

© & NotAHackerJustYet 2 years, 8 months ago
Receipts are printed via a thermal printer. Thermal printers work by heating a paper in specified areas in order to create an image. The specific
component that does this is a thermal printhead.

Since the image appears to have black smudges and is too dark, we know the thermal printhead is too hot since the capability of precise heating has
diminished
upvoted 20 times

& & JonHin 3 months, 3 weeks ago
Ais the correct
The black smudges over the entire image on a printed receipt are most likely caused by a jammed ribbon that is rubbing on the paper. The solution is
to clear the bad ribbon and feed it through the printer properly.
Ribbon jams can be caused by various issues, such as incorrect installation or a damaged ribbon. References: CompTIA A+ Certification Exam
Objectives - 220-1001: 4.5 Given a scenario, troubleshoot common printer problems.
upvoted 1 times

E & nabalauski 8 months ago

Selected Answer: A

| vote for A

Overheating can cause issues in some thermal printers, leading to excessive ink or toner transfer, but it usually results in more focused or distorted
prints rather than broad smudging.
upvoted 1 times

© & Dan91_ 1 year, 9 months ago
ITs B! We are dealing with a "thermal” printer which uses heat to print receipts. In thermal printers, adjusting the printhead temperature can help
resolve issues related to smudging and print quality. So in this case, option B is the best choice
upvoted 1 times

E & neonghost69 1 year, 10 months ago

Selected Answer: A

So there is an assumption that it cant be a because receipts are printed via thermal printers. receipts can be printed on impact printers too. Also the
heating element would be consistently streaking i feel if that was the problem.
upvoted 1 times

B & joe_sol_arch 2 years, 1 month ago
Selected Answer: A

The MOST likely cause and solution for the printer issue described would be:
A. The ribbon is jammed and is rubbing on the paper. Clear the bad ribbon and feed it through properly.

Explanation:
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In this scenario, the presence of black smudges over the entire image and the text being very dark and sometimes illegible suggests that the ribbon,
which is responsible for transferring ink onto the paper, is causing the issue. If the ribbon is jammed or not feeding properly, it can create smudges
and uneven ink distribution on the paper, resulting in the described problem.

Option B (Excessive heat typically does not result in dark smudges over the entire image)
Option C (Unlikely to be the cause unless the wrong type of paper is incompatible with the printer's printing mechanism)
Option D (Not relevant to this scenario since the issue is related to the ribbon, not the ink cartridge or printhead)
upvoted 3 times
B & sihtrik 2 years, 1 month ago
below comments says all
upvoted 1 times

E & BinMcGrin 2 years, 3 months ago
Not A because a ribbon is indicative of an impact printer, not a thermal printer.
Not C because carbon paper is used in impact printers, not thermal.
Not D because the color of the ink used should not have any effect on text being smudgy, dark, or illegible.
That leaves us with B as the correct answer because of the above process of elimination, plus the question indicates we are printing receipts, which
we can pretty safely assume to mean we are using a thermal printer.
upvoted 4 times

& & Khol 1 year, 6 months ago
| think the confusion comes from the fact the A+ introduces thermal printers as the main type of printer to print receipts. There are thermal and
impact printers though, which makes me think the OP is correct in his explanation that A is the correct answer.
upvoted 1 times

O & oatmealturkey 2 years, 3 months ago
I could be wrong but | vote for A being the correct answer. | think if it were a thermal printer that used direct thermal printing (with a printhead), it
would not be unevenly smudged where only some letters are illegible and others are legible. So based on the description in the question, I believe it is
caused by a misfed ribbon in a thermal printer that uses thermal transfer printing. It is possible to not feed the ribbon properly, this is mentioned in
Mike Meyers All-In-One A+ certification guide.
upvoted 1 times

B & CATTAC23 2 years, 4 months ago
The most likely cause for the reported printer issue is that the ribbon is jammed and is rubbing on the paper (option A). The black smudges over the
entire image and dark, illegible text could be the result of the ink on the ribbon being transferred to the paper unevenly or rubbing against the paper,
causing smudging.

The best solution for this issue would be to clear the bad ribbon and feed it through properly. The technician should inspect the printer ribbon and
check for any signs of damage or debris that could cause the jam. They should then carefully remove any obstructions and ensure that the ribbon is
properly aligned and tensioned. Once this is done, the technician should feed the ribbon through the printer again, making sure it is loaded correctly
and without any tangles.

upvoted 1 times

B & wepaid 2 years, 5 months ago
Answer is A
upvoted 1 times
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Question #77 Topic 1

A user requested upgrades to a company-issued laptop to increase its performance while working with a large database stored on drive C: Which
of the following tasks should a systems administrator complete to BEST meet this goal? (Choose two.)

A. Configure RAID 1.

B. Install a hybrid drive.
C. Upgrade to 1GB NIC.
D. Increase the RAM.
E. Migrate to a SSD.

F. Upgrade the power supply.

Suggested Answer: BD

Community vote distribution
DE (53%) BD (47%)

© & Boats 2 years, 9 months ago

More RAM and SSD makes a PC faster.
upvoted 19 times

© & smatas 2 years, 6 months ago

Again a question where interpreting it may cause some confusion. Given the text "to increase its performance while working with a large database
stored on drive C:" migrating it would negate this sentence, B and D would make more sense. If it wasnt for that sentence id go for SSD for sure
instead of hybrid.

upvoted 15 times

& & [Removed] 1 year, 1 month ago
Dude installing a hybrid still means you have to migrate. If you install it and not migrate then you installed it for no reason. Correct answer is D and
E.
upvoted 5 times

& & rodwave 1 year, 11 months ago
Trying to understand what comptia is thinking is more trouble than it's worth....but | agree with the thought process here.

upvoted 6 times

E & CopiousWar 1 year, 8 months ago
| don't agree. Look, migrating to a hybrid is still migrating. So, why just not use the best performing hard disk? SSD is better than magnet and
will perform better.
upvoted 2 times

& & StudioKira 1 year, 6 months ago
Yeah | do not agree either if your already migrating might as well migrate to a faster drive. The only way | see a hybrid drive being better is if
money was a problem but the question makes no mention of it.
upvoted 1 times

E & amityGanoofib 1 year, 4 months ago
i think hybrid works the best, because the question says they're working with a very large database, and generally SSDs have less
storage space than HDDs. you can get the speed benefits of the SSD while still having plenty of space for the large database.

upvoted 1 times

& & JonHin 3 months, 3 weeks ago
D&E are answers
To increase the performance of a laptop working with a large database stored on drive C, a systems administrator should increase the RAM and
migrate to an SSD. Increasing the RAM will help the laptop to better handle the large database, while migrating to an SSD will improve the speed at
which the laptop can access the database. Configuring RAID 1, installing a hybrid drive, upgrading to a 1GB NIC, and upgrading the power supply will
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not directly improve the laptop's performance when working with a large database.
References: CompTIA A+ Certification Exam: Core 1 - Objective 3.1
upvoted 2 times
B & e99dc7c 7 months, 3 weeks ago
DE is the answer after increase the RAN you have to move the data which mean to migrating
upvoted 1 times

B & Knowledgeshare 1 year ago
Increase the RAM (D): Adding more RAM will allow the laptop to handle larger datasets more efficiently, reducing the need for frequent data swaps
between the RAM and the storage drive, thus improving performance.

Migrate to an SSD (E): Replacing the existing drive with an SSD will significantly speed up data access times, which is crucial for database
operations. SSDs are much faster than traditional hard drives, resulting in quicker read and write operations.
upvoted 4 times

B & StudioKira 1 year, 6 months ago
Makes the most sense because the only reason to buy a hybrid drive is cost and the question does not mention cost.
upvoted 2 times

B & sirpetey 1 year, 6 months ago
Seems like BD,
| say hybrid drive because it mentions "large database stored on drive C:" if | am assuming large as in LARGEEE, which means SSD would cost a lot
more to have the same capacity. Hybrid have capacity and speed.
From the internet \/
A hybrid hard drive (HHD), sometimes known as a solid-state hybrid drive (SSHD), is a mass storage device that combines a conventional hard disk
drive (HDD) and a NAND flash module. An HHD blends the capacity, cost and performance of physical disk storage with the accelerated performance
of flash.
upvoted 1 times

© & StudioKira 1 year, 6 months ago
The question makes not mention of cost though
upvoted 2 times

E & alforg03 1 year, 7 months ago
Is the correct answer.
upvoted 1 times

E & snowfox811 1 year, 10 months ago
To increase the performance of a laptop working with a large database stored on drive C, a systems administrator should increase the RAM and
migrate to an SSD. Increasing the RAM will help the laptop to better handle the large database, while migrating to an SSD will improve the speed at
which the laptop can access the database. Configuring RAID 1, installing a hybrid drive, upgrading to a 1GB NIC, and upgrading the power supply will
not directly improve the laptop's performance when working with a large database. Reference: CompTIA A+ Certification Exam: Core 1 - Objective 3.1
upvoted 3 times

& & Andylove 1 year, 11 months ago
D. Increase the RAM: Increasing the laptop's RAM (Random Access Memory) will allow it to handle larger amounts of data more efficiently. With more
RAM available, the laptop can cache more database-related information, reducing the need to access the slower storage drive frequently.

E. Migrate to a SSD: Upgrading to a Solid State Drive (SSD) from a traditional Hard Disk Drive (HDD) will significantly improve the laptop's
performance. SSDs are faster and more responsive than HDDs, and they can read and write data much more quickly. This will result in faster
database access and overall better performance

upvoted 3 times

B & Michcat 1 year, 12 months ago
B, C must be wrong
upvoted 1 times
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B & [Removed] 2 years ago
RAM is obvious, why hybrid not SSD is due to "large data base" in CompTIA study materials they consider SSD to have capacity lower than HDD and
there is also cost involved.
upvoted 7 times

B & Jimbojkd 2 years, 1 month ago
To increase performance of a laptop working with database stored on c: drive, a system administrator should increase RAM and migrating the to an
SSD . Increasing the RAM will help the laptop to better handle the large database, while migrating to an SSD will improve speed at which the laptop
can access the database. All the others will not improve performance while working with a large database. Reference comptia objective 3.1
DE
upvoted 3 times

E) & CypressBee 2 years, 2 months ago
B&D
"migrate” instead of "install" a SSD made me choose the Hybrid. We cannot assume it does not already have an SSD.
upvoted 1 times

B & Akacokie 2 years, 2 months ago
see smatas answer:
upvoted 1 times

B & Jeff93 2 years, 3 months ago

| HATE THESE ANSWERS

upvoted 5 times

B & [Removed] 2 years, 3 months ago
The word says there is data stored in C drive so migrating to ssd instead of just installing an sshd i vote for DE
upvoted 1 times
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Question #78 Topic 1

A developer is requesting permission to utilize client-side virtualization. The developer would like to write code in a setting isolated from other
infrastructure to avoid negative impacts of experimental code. Which of the following provides the BEST solution for the developer?

A. Cross-platform functionality
B. Software compatibility
C. Test case development

D. Sandbox environment

Suggested Answer: D

Community vote distribution
D (88%) 13%

© & NotAHackerJustYet 2 years, 2 months ago
CompTIA: "Sandbox —Create an isolated environment in which to analyze viruses, worms, and Trojans. As the malware is contained within the guest
0S, it cannot infect the researcher's computer or network."
upvoted 8 times

E & Wintu 9 months, 1 week ago
From the Google (Answer is D)
What is sandbox in virtualization?
A sandbox is a virtual machine used to run software in a testing environment. Executing the code in a sandbox keeps it separate from an actual
production environment so that any potential issues that come up don't impact the business.
upvoted 3 times

E & Mr_Tension 1 year, 1 month ago
Sandbox environment
upvoted 1 times

© & Funbrain 1 year, 8 months ago
CompTIA: "Test Case —Create an isolated environment in which to analyze viruses, worms, and Trojans. As the malware is contained within the guest
0S, it cannot infect the researcher's computer or network."
upvoted 1 times

& & Statick9 1 year, 2 months ago
The developer wants to avoid negative impacts of experimental code, does not mention anything about viruses, worms and trojans.
D would be a better answer, see top comment.
upvoted 3 times
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Question #79 Topic 1

A user takes a tablet to a technician because the cursor on it keeps drifting. The technician notices the screen does not appear to be damaged.
Which of the following is the MOST likely cause of the cursor issue?

A. The screen is physically damaged.
B. The screen rotation is incorrect.
C. The touch-pen battery is depleted.

D. The screen needs to be recalibrated.

Suggested Answer: D

Community vote distribution
D (92%) [

© & NotAHackerJustYet 2 years, 2 months ago
CompTIA: "On a laptop, if touchpad sensitivity is too high, typing can cause vibrations that move the cursor. Examples include the pointer drifting
across the screen without any input or a 'ghost cursor' jumping about when typing. Install up-to-date drivers and configure input options to suit the
user. Many laptops now come with a Fn key to disable the touchpad.

If you can rule out simple hardware causes, unresponsive or inaccurate touch input can be an indication of resources being inadequate (too many
open apps) or badly written apps that hog memory or other resources. A soft reset will usually fix the problem in the short term."

No other options make sense for the given problem
upvoted 8 times

E & [Removed] {TTTREES 1 year, 9 months ago

Definitely D as a mobile technician | approve.
upvoted 5 times

G & JMLorx [IEIEE) 11 months, 3 weeks ago

| dont really agree with the answer as it says the screen is fine. But this is the closest to the right answer.

So shouldn't it be the digitizer that needs recalibrating?
upvoted 1 times

B & Funbrain 1 year, 8 months ago
No other options make sense for the given problem..
upvoted 2 times

& & [Removed] 1 year, 4 months ago
It says in the question the screen does not appear to be damaged meaning A would not be the correct answer.
upvoted 3 times
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Question #80 Topic 1

A user reports issues with a smartphone after dropping it. The icons on the screen all look normal, but when the user touches the email icon, for
example, nothing happens. Which of the following is MOST likely the cause?

A. Digitizer issues
B. Overheating
C. Broken screen

D. Malware

Suggested Answer: A

Community vote distribution
A (100%)

& & NotAHackerJustYet [TITRERLY ! year, 8 months ago

CompTIA: "Symptoms such as the touch screen not responding to input indicate a problem with the digitizer."
upvoted 10 times

O & 5468 [IEITYeY 11 months, 1 week ago
digitizer
upvoted 3 times
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Question #81 Topic 1

Which of the following options provides correct information about 2.4GHz and 5GHz wireless frequencies? (Choose two.)

A. 2.4GHz has less interference. 5GHz transmits in lower speed.

B. 2.4GHz penetrates solid objects more effectively. 56Hz provides faster data connections.
C. 2.4GHz has a higher data rate. 5GHz has 23 channels.

D. 2.4GHz has 11 channels. 5GHz has no data interference.

E. 2.4GHz has a higher coverage area. 5GHz has higher bandwidth.

F. 2.4GHz has a higher bandwidth. 5GHz has lower transmit power.

Suggested Answer: BE

Community vote distribution
BE (100%)

© & NotAHackerJustYet 2 years, 2 months ago

CompTIA:
2.4 -"The 2.4 GHz standard is better at propagating through solid surfaces, giving it the longest signal range. However, the 2.4 GHz band does not
support a high number of individual channels and is often congested, with both other Wi-Fi networks and other types of wireless technology, such as
Bluetooth®. Also, microwave ovens work at frequencies in the 2.4 GHz band. Consequently, with the 2.4 GHz band, there is increased risk of
interference, and the maximum achievable data rates are typically lower than with 5 GHz."
5 GHz - "The 5 GHz standard is less effective at penetrating solid surfaces and so does not support the maximum ranges achieved with 2.4 GHz
standards, but the band supports more individual channels and suffers less from congestion and interference, meaning it supports higher data rates
at shorter ranges."

upvoted 20 times

© & okayhey [ZEIZEEReY 11 months, 1 week ago

But | want to know more about the channels.
upvoted 1 times

& & amityGanoofib 10 months ago
https://www.antaira.com/Blog_Difference-Between-2.4GHz-and-5GHz-Wireless
looks like 2.4 GHz uses 11 channels (only 1,6, and 11 are used mainly so they dont overlap) and 5 GHz uses 24 non overlapping channels.
upvoted 1 times
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Question #82 Topic 1

A technician is tasked with upgrading a laptop's RAM. Which of the following steps should the technician take FIRST?

A. Confirm that both the current and new memory are from the same brand.
B. Run a diagnostic test on the current memory.
C. Verify the memory requirements of the motherboard.

D. Connect an electrostatic discharge strap.

Suggested Answer: C

Community vote distribution
)

© & NotAHackerJustYet 2 years, 8 months ago
Only C makes sense. Different motherboards, such as those in laptops or different generations of motherboards, require different ram. See Topic 8C
in the CompTIA A+ book for more info
upvoted 5 times

& & Binary_IT 9 months, 1 week ago
The first step before performing any hardware upgrade, including upgrading RAM, is to take proper ESD (Electrostatic Discharge) precautions. This is
to avoid damaging sensitive internal components like RAM. Connecting an ESD strap ensures that the technician is grounded and minimizes the risk
of static electricity damaging the laptop’s components.
upvoted 1 times

B & okayhey 1 year, 5 months ago
Of course C. New memory doesn't have to be from the same brand and a diagnostic test on the current memory test is not necessary. Connecting an
electrostatic wrap is used once you are going to install the new RAM. You first want to verify the requirements of the motherboard to make sure the
new memory is compatible.
upvoted 4 times

E & Waldem 1 year, 6 months ago
If a technician is tasked with upgrading a laptop’s RAM, the first step that the technician should take is to verify the memory requirements of the
motherboard.

This step involves checking the laptop’s documentation or manufacturer’s website to determine the type and amount of RAM that is compatible with
the motherboard.

Once the technician has verified the memory requirements of the motherboard, they can move on to other steps such as confirming that both the
current and new memory are from the same brand, running a diagnostic test on the current memory, or connecting an electrostatic discharge strap
upvoted 1 times

E & Mahlear_F 2 years, 3 months ago
Correct answer is C. we don't need any ESD strap for memory requirements, you just go to the manufacture
upvoted 2 times

B & wepaid 2 years, 5 months ago
Answer C is not a wrong answer, it's just wrong for the order. Answer C, Verifying the memory requirements of the motherboard, is not wrong, but it
comes after the first step of connecting an ESD strap. The correct answer for this Question is D.
upvoted 2 times

© & DandyAndy 2 years, 2 months ago
Bruh, you can verify without having to open the computer. You should not open the computer until you have verified the ram and motherboard are
compatible....
upvoted 2 times

& & StrawberryTechie 2 years, 5 months ago
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You can check requirements for the memory in the manufacturer info for the motherboard. you do not have to open the computer to find this out. |
think the answer is C. A would be next. and then D when it's time to install the RAM.
upvoted 3 times

E) & alexandrasexy 2 years, 7 months ago
Correct
upvoted 2 times
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Question #83 Topic 1

A startup is looking to immediately expand its data center but does not have the personnel or space to manage everything internally. The
organization has multiple small offices and remote users with large computational and storage-solution requirements. Funding is not an issue for
the company. Which of the following can

BEST accomplish the company's goals?

A. SaaS
B. laaS
C. ISP

D. SDN

Suggested Answer: B

Community vote distribution
B (95%) 5%

© & NotAHackerJustYet 2 years, 8 months ago
CompTIA: "Infrastructure as a service (laaS) is a means of provisioning IT resources, such as servers, load balancers, and storage area network (SAN)
components, quickly. Rather than purchase these components and the Internet links they require, you deploy them as needed from the service
provider's datacenter."

laaS would allow for robust storage and computational solutions without having to manage physical servers (see "space to manage everything").
upvoted 13 times

& & ronniehaang 2 years, 4 months ago

B. laa$ (Infrastructure as a Service) would BEST accomplish the company's goals.

laaS is a cloud computing service model that provides virtualized computing resources over the internet. The company can rent computing resources
such as storage, servers, and networking from a cloud provider, freeing them from having to purchase, manage, and maintain these resources
themselves. This can help the company quickly expand its data center without the need for additional personnel or space to manage everything
internally. Additionally, with laa$, the company can also easily scale up or down as needed, making it an ideal solution for a startup that is rapidly
growing.

upvoted 6 times

& & c80f5c5 8 months ago

Im going with option A because the company "... does not have the personnel ... to manage everything... The organization has multiple small offices
and remote users.." The employees are both remote and across various offices. IAAS only provides the building/servers/hardware/etc. No manpower.
This company is explicitly stated to not have free manpower and the manpower it has is spread across various locations and some are full remote. It
even goes FURTHER and says funding is not an issue. SAAS is going to be the most expensive as it requires both manpower and infrastructure,
compared to IAAS where it is only infrastructure. Option A

upvoted 1 times

E & lamborghini 1 year, 7 months ago
laaS uses the service provider's resources
upvoted 1 times

B & Andylove 1 year, 10 months ago
laa$ (Infrastructure as a Service) is a cloud computing service model that provides virtualized computing resources over the internet. The startup can
rent computing resources such as storage, servers, and networking from a cloud provider, freeing them from having to purchase, manage, and
maintain these resources themselves. This can help the startup immediately expand its data center without the need for additional personnel or
space to manage everything internally. Additionally, with laa$, the startup can also easily scale up or down as needed, making it an ideal solution for
a startup that is rapidly growing
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upvoted 1 times
B & ninaanto 2 years, 8 months ago
https://www.businessnewsdaily.com/4982-cloud-vs-data-center.html

upvoted 1 times

B & ninaanto 2 years, 8 months ago
| think is SDN
upvoted 1 times

& & NotAHackerJustYet 2 years, 8 months ago
In this question, the company is looking for a service to expand their database. Software-Defined Networking is a model for provisioning and

deprovisioning server instances and networks, thus not making it applicable to this question.

upvoted 3 times

E & ninaanto 2 years, 8 months ago
Cloud storage is a scalable solution with redundancy and anywhere access, but it relies on an internet connection, which makes it vulnerable to

cyberthreats.
A data center is a fully customizable storage solution over which you have complete control, but it costs more, takes up space, and can only be
accessed through an onsite corporate network.

upvoted 1 times

© & BlueDrew10 2 years, 7 months ago
I think cloud solutions (specifically laaS because of the large computational and storage requirements) are the only logical options
presented, given that they don't have the personnel or space to manage everything internally. The question also doesn't stress any security
concerns.
upvoted 3 times

B & [Removed] 2 years, 9 months ago
Wouldn't it be SaaS? Says they do not have the staff to manage the infrastructure..with laaS you can't utilize it without having a staff to service it.

Thoughts?
upvoted 4 times

© & NotAHackerJustYet 2 years, 8 months ago
That's a good thought, but Software-As-A-Service provides provisioning of software specifically. This company is looking for something to perform

computation and store data, thus rendering laaS as the most optimal choice

upvoted 5 times
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Question #84 Topic 1

A technician is configuring a new CAD workstation that has four large hard drives. The workstation will be used to edit large, critical files, so the
storage configuration should be both fast and redundant. Which of the following RAID levels BEST meets these requirements?

A0
B. 1
C.5
D.10

Suggested Answer: D

Community vote distribution
D (82%) C (18%)

© & ronniehaang [TTIRLRL® 1 year, 10 months ago
The RAID level that BEST meets the requirements for a fast and redundant storage configuration for the CAD workstation is RAID 10 (also known as
RAID 1+0).

RAID 10 is a combination of two RAID 1 arrays. In RAID 10, data is mirrored between two disks and then striped across multiple disks for faster
performance. This provides the benefit of both speed and redundancy. If one disk fails, the data can still be retrieved from the other disk in the mirror.
This makes RAID 10 a good choice for critical data storage and large files such as those used in a CAD workstation.

upvoted 8 times

© & [Removed] 7 months ago
| think you meant combination of RAID 1 and RAID 0
upvoted 1 times

© & JonHin [TELZEE) 4 months, 2 weeks ago
JustD
RAID 10 combines the benefits of RAID 0 and RAID 1. It uses a striped configuration across multiple disks (similar to RAID 0) to provide high-speed
read and write access. Additionally, it also mirrors the striped array onto a second set of drives (similar to RAID 1), providing redundancy in case of a
drive failure.
upvoted 1 times

B & alforg03 1 year, 1 month ago
D is Correct
upvoted 1 times

B & Yasin571 1 year, 4 months ago
Fastest + best redunduncy is 10
upvoted 1 times

E & WEREFOX 1 year, 6 months ago
Raid 5 CAN have 4 disks.
upvoted 1 times

© & Mango7 1 year, 3 months ago
nope, only 3
upvoted 1 times

& & ttechy 1 year, 1 month ago
in the book it does say the minimum to do a Raid 5 is 3 drives, so he is partially right, but | choose Raid 10 as it's minimum is 10 drives and it
does mirroring and striping
upvoted 1 times

B & ttechy 1 year, 1 month ago
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correction 4*
upvoted 1 times

B & [Removed] 1 year, 10 months ago
D has to be the answer, 10 can take 4 hard drives minimum, Raid 5 can only do an odd number of drives hence why the minimum is 3.
upvoted 2 times

B & Amrsh 1 year, 10 months ago

Selected Answer: C

The RAID level that BEST meets the requirements of fast and redundant storage for the new CAD workstation is RAID 5.
RAID 0 provides fast performance through striping data across multiple drives, but does not provide any redundancy in case of drive failure.

RAID 1 provides redundancy through mirroring data across two drives, but does not offer significant performance improvement compared to a single
drive.

RAID 10 (also known as RAID 1+0) provides both fast performance through striping and redundancy through mirroring, but requires at least four
drives and provides less usable storage compared to RAID 5.

RAID 5 provides fast performance through striping data and parity information across multiple drives, and provides data redundancy in case of a
single drive failure. This makes it a good choice for systems like the CAD workstation where data protection is important.
upvoted 1 times

© & Amrsh 1 year, 10 months ago
With a RAID 5 configuration, you can connect three to 16 drives, but four is the most common number of hard drives used in this array. Even
though the minimum drives for RAID 5 is three, most users opt for four drives because of speed, fault tolerance and storage capacity.
upvoted 2 times

B & StrawberryTechie 1 year, 11 months ago
| am not convinced D is the answer. RAID 5 is faster than 10 and has redundancy.
upvoted 1 times

E & NICE2022 2 years, 1 month ago
RAID 10 is correct
upvoted 1 times

B & Ebele 2 years, 2 months ago
RAID 10 is Correct
upvoted 1 times

E & NotAHackerJustYet 2 years, 2 months ago
RAID 0 provides no redundancy
RAID 1 is close but not as redundant as RAID 10
RAID 5 has inferior redundancy to RAID 10
RAID 10 is the best of RAID 1 and RAID 0 (nested RAID).
upvoted 1 times

E & fiela1 2 years, 1 month ago
not to mention there are 4 large hard drives, and RAID 1 only requires two and RAID 5 has an odd number of drives
upvoted 1 times

E & StrawberryTechie 1 year, 11 months ago
RAID 5 just needs a minimum of 3 disks. It is not limited to 3.
upvoted 2 times

B & imtiazL 2 years, 2 months ago
answer is correct
https://techgenix.com/raid-10-vs-raid-5/

upvoted 2 times
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Question #85 Topic 1

A technician receives a ticket that states a mobile payment device is having issues with its contactless payment feature. The device is not
detecting payment options. Which of the following is the MOST likely cause of the issue?

A.NFC
B. Bluetooth
C. Wi-Fi

D. Lightning adapter

Suggested Answer: A

Community vote distribution
A (100%)

E & bjola ([[FEITEIZITY 1 vear, 1 month ago

Ais the answer
upvoted 6 times

& & Heimuslee [IETR1e) 8 months, 3 weeks ago

Based on the information provided, the most likely cause of the issue with the mobile payment device's contactless payment feature not detecting
payment options is a hardware problem with the NFC (Near Field Communication) component of the device.
upvoted 2 times
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Question #86 Topic 1

A technician is troubleshooting an old desktop system that randomly shows a Windows BSOD or powers off unexpectedly. All system
temperatures are within normal limits. Which of the following should the technician do NEXT?

A. Visually inspect the motherboard capacitors.
B. Verify all case fans are operational.
C. Check that the BIOS version supports the installed CPU.

D. Compare the software requirements with the installed RAM.

Suggested Answer: B

Community vote distribution
A (72%) D (15%) 8%

© & NotAHackerJustYet 2 years, 8 months ago
From CompTIA: " If a component has 'blown, it can leave scorch marks. You could also look for capacitor swelling . The capacitors are barrel-like

components that regulate the flow of electricity to the system chips. If they are swollen or bulging or emitting any kind of residue, they could have
been damaged or could have failed due to a manufacturing defect.”

B doesn't make sense as the temperatures are in normal range
C doesn't make sense because the computer has used this CPU and worked before (see "old desktop system")

D could make sense if a new update occurred, but since Windows Blue Screens of Death usually occur when a hardware issue is found, A fits the
answer the best

upvoted 18 times

© & oatmealturkey 2 years, 3 months ago

But D is a hardware issue because the issue would be insufficient RAM. It means it is no longer enough RAM to support modern software
requirements.

upvoted 4 times

E & okayhey 1 year, 5 months ago
Insufficient RAM would cause the computer to lag before it shows a BSOD or powers off, it also would cause the computer to heat up. Neither

are mentioned in the question, and it says the BSODs and shutdowns are random, so A is more likely the cause and what should be done next.
upvoted 2 times

& & okayhey 1 year, 5 months ago

To add, D says to check software requirements, but the BSODs and shutdowns are random. It's not related to specific software.
upvoted 1 times

B & letspass3000 2 years, 2 months ago
Also, you said that you got all answers correct. So the answer is D?
upvoted 1 times

© & Akacokie 2 years, 2 months ago

Is this question designed for us not to receive a perfect score on the test?
upvoted 7 times

& & okayhey 1 year, 5 months ago
Yes, but you don't have to fall for it. Learn the language of CompTIA.
upvoted 1 times

S & JonHin [IELEENE) 4 months, 2 weeks ago
BSoDs can be caused by poorly written device drivers or malfunctioning hardware, such as faulty memory, power supply issues, overheating of

components, or hardware running beyond its specification limits. In the Windows 9x era, incompatible DLLs or bugs in the operating system kernel
could also cause BSoDs.

upvoted 1 times

B & JonHin 4 months, 2 weeks ago
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Selected Answer: A

Ais the best answer
BSoDs can be caused by poorly written device drivers or malfunctioning hardware, such as faulty memory, power supply issues, overheating of
components, or hardware running beyond its specification limits. In the Windows 9x era, incompatible DLLs or bugs in the operating system kernel
could also cause BSoDs.

upvoted 1 times

B & EJIRE4UMINE 8 months ago
Hi all. Coming from a non IT background and finding my way into the IT world, one thing | have learnt and taught in class is the elimination method
and it is really helping me. Try as much as possible to know the key words in the question and eliminate the wrong ones. Thanks to all the gurus in the
house as you guys are awesome with all your inputs here. Remain blessed.
upvoted 2 times

B & [Removed] 1 year, 1 month ago
B. Temperatures are good so no need to check the fans.
C. PC was already working before
D. Insufficient RAM makes your PC slow or it can crash the App but answer A. is more likely to power it off.
upvoted 1 times

B & alforg03 1 year, 7 months ago
YES the right answer is B.
upvoted 1 times

B & [Removed] 2 years ago
It does not say when system temps checked if computer was under a load. Most likely not time to/after BSOD, power off. Case fans + old comp so
cpu radiator being cooled by one of the case fans via air duct = loads of dust + heat gen over time. What if fan is working (initial normal temps) but
due to the wear it will not spin to max rpm hence not providing enough cooling. I'm going with B
upvoted 1 times

& & okayhey 1 year, 5 months ago
You're overthinking it, the simplest cause is usually the answer.
upvoted 1 times

© & DandyAndy 2 years, 2 months ago
Here are my thoughts,

A. Visually inspecting the motherboard capacitors is free and easy. This is my answer. A capacitor could blow at any time and the user may not
realize.
B. The question states that temperatures are normal so there is no reason to worry about the case fans.
C. The BIOS version shouldn't have an effect on the installed CPU unless it was recently replaced/upgraded. This is an old desktop which was
presumably running fine with the current BIOS version and current CPU. There is no reason to assume this is the correct answer.
D. This answer is false for the same reason as C. Its possible that the user installed software that was not compatible, but | would expect if this were
the answer the question would state that the BSOD happens when executing newly installed software.

upvoted 4 times

© & LeDarius3762 2 years, 1 month ago
Yes, | think the same. It's saying that's an OLD computer, and it's not implying anywhere that "we try to run a modern software in an old computer”
for the fact that is old, we can think that some components may be in bad state
Also D) is talking about "software requirements” that are not even mencioned in the question
upvoted 2 times

& & Tomeq 2 years, 2 months ago

Selected Answer: A

The temperature is fine so there is no issue with the cooling system ( fans ). Blue Screen Of Death can be caused by bad hardware (for example
capacitors on the motherboard ); a bad driver or a bad application. So Anserw A might be the best.
upvoted 3 times

B & oatmealturkey 2 years, 3 months ago

Selected Answer: D
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It's really important to try to think in the "CompTIA way". If you have studied for this exam, you know that the only context in which swollen capacitors
(that they are swollen is implied by "visual inspection”) are brought up is when there is a foul smell. | have never seen anything that says that swollen
capacitors result in BSOD or shutdowns. | do believe that insufficient RAM could lead to shutdowns and BSOD. What D. is saying is that this is an old
computer so the amount of installed RAM may not be enough for more modern software requirements.
upvoted 4 times
B & ronniehaang 2 years, 4 months ago

Selected Answer: A

A. Visually inspect the motherboard capacitors.

The technician should visually inspect the motherboard capacitors as this is a common issue for random Windows BSOD or unexpected power off.
Capacitors are electrical components that store energy and regulate the voltage in a computer's power supply. Over time, capacitors can develop
leaks, bulges, or other signs of damage, which can cause problems with the power supply and cause the computer to shut down unexpectedly. By
checking the capacitors, the technician can determine if this is the root cause of the issue and take appropriate action, such as replacing the
damaged capacitors.

upvoted 4 times

E & bjola 2 years, 6 months ago
Final answer is A
upvoted 1 times

E & PatrickH 2 years, 7 months ago
If you dont have enough RAM its not gonna Bluescreen. A is the best/most likely answer. The question clearly states that its not overheating. If Bios
was an issue then it would never have worked.
upvoted 1 times

B & jackjack007 2 years, 7 months ago
Itis "D" because if the capacitors have problems, it won't come up to bluescreen.
upvoted 1 times

B & bjola 2 years, 7 months ago
B is the answer
upvoted 1 times

E & Sebatian20 2 years, 4 months ago
"All system temperatures are within normal limits"
upvoted 2 times

© & bjola 2 years, 7 months ago
Hardware causes of Blue Screen of Death. Inadequate air circulation: A malfunctioning fan might stop cooling the computer which can lead to
BSOD. Check the temperature of the computer and listen to whether the fan is working fine.
upvoted 2 times

© & TRTHOR 2 years, 4 months ago
Bin hier der gleichen Meinung.
upvoted 1 times

B & Gwardo 2 years, 3 months ago
If the question states that "All system temperatures are within normal limits," then wouldn't | rule that out even checking the fans?" Am |
missing something?
upvoted 3 times

B & alexandrasexy 2 years, 7 months ago

Selected Answer: A

The correct answer is A. Visually inspect the motherboard capacitors.
upvoted 1 times
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Question #87 Topic 1

A user calls the help desk for assistance configuring an Android phone with a new NFC-enabled speaker that will be used for an upcoming
conference call. The user was unable to direct the phone's audio to the NFC speaker. Which of the following sequences should the help desk
technician walk the customer through to accomplish this task?

A. Enable NFC on the speaker. Ensure the speaker is less than 33ft (10m) from the Android phone. On the phone's Bluetooth settings menu for
Connected Devices, select Pair New Device. Tap to accept the connection to the speaker when the prompt is displayed on the phone's screen.

B. Enable NFC and Bluetooth on the Android phone. From the Android phone's Bluetooth settings menu for Connected Devices, select the
Previously Connected Devices option. Select a listed device that most closely matches the speaker. Tap to accept the connection to the
speaker when the prompt is displayed on the phone's screen.

C. Enable NFC and Bluetooth on the Android phone. Tap and hold the Android phone to the spot on the speaker where the NFC logo is
displayed. Accept the connection to the speaker when the prompt is displayed on the phone's screen.

D. Enable Wi-Fi on the speaker. Enable Wi-Fi on the Android phone. Tap and hold the Android phone to the spot on the speaker where the NFC
logo is displayed. Accept the connection to the speaker when the prompt is displayed on the phone's screen.

Suggested Answer: C

Community vote distribution
C (88%) 12%

© & Amrsh ([ITEEEIY 1 year, 10 months ago
C. Enable NFC and Bluetooth on the Android phone. Tap and hold the Android phone to the spot on the speaker where the NFC logo is displayed.
Accept the connection to the speaker when the prompt is displayed on the phone's screen.

Explanation: The question specifically mentions that the speaker is NFC-enabled, so the correct sequence involves enabling NFC on the Android
phone and tapping it to the speaker to initiate the Bluetooth pairing process.
Option A is close but mentions pairing through the phone's Bluetooth settings menu, which is not necessary when using NFC.
Option B is incorrect as it instructs the user to select a previously connected Bluetooth device rather than using NFC.
Option D is also incorrect as it suggests using Wi-Fi to connect to the speaker, which is not mentioned as an option in the question.
upvoted 10 times

© & Frozen2lIsntaRealMovie 10 months, 1 week ago
It's not A, because the device is already enabled on the phone. It's not B, because there's no mention in the question that the speaker has been
connected to before.
upvoted 1 times

© & Huntah77 1 year, 10 months ago

C is the only one speaking about NFC. Also, bluetooth and nfc are two different technologies.
upvoted 2 times

B & idoit 1 year, 10 months ago
| believe it is C. The speaker was never confirmed to have bluetooth capabilities, although it is possible, it was not confirmed. This documentation is
similar to C for two different brands.

https://consumer.huawei.com/sg/support/content/en-
gb01038558/#:~:text=Enable%20NFC%200n%20your%20phone,play%20audio%20from%20your%20phone.

https://helpguide.sony.net/speaker/srs-x11/v1/en/contents/TP0000629143.html
upvoted 3 times

E & StrawberryTechie 1 year, 11 months ago
| found a video doing this exact thing on Youtube. He used C to accomplish the task.
upvoted 1 times
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& & AnnoyinglAGuy 1 year, 11 months ago
Answer is A. Bluetooth does not have to be enabled to get NFC to work. And range between the two devices is critical.
upvoted 1 times

& & [Removed] 1 year, 4 months ago
10m is too far for NFC.
upvoted 1 times

& & wepaid 1 year, 11 months ago
C is correct, they're talking about NFC not bluetooth
upvoted 1 times

& & rayray007 2 years ago
Comptia exam page is down/ unavailable.

Can anyone confirm this ?
upvoted 1 times

= & minx98 2 years ago
A makes more sense. You need to go to settings and pair the device in order to connect via bluetooth
upvoted 1 times

© & AKA1987 2 years ago
Where are all the CompTIA exams gone?
upvoted 1 times

&) & minx98 2 years ago
Isn't the answer A?
upvoted 1 times

& & OTBGNF 1 year, 4 months ago
the distance make the answer wrong
upvoted 1 times
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Question #88 Topic 1

A user wants a second monitor installed on a laptop. The VGA/DVI or HDMI cables have already been connected. Which of the following should
the technician do to configure the laptop to show both screens?

A. Power cycle the laptop.
B. Plug in the monitor to the USB port.
C. Adjust the monitor display settings.

D. Power cycle the monitor.

Suggested Answer: C

Community vote distribution
C (100%)

E & Tomeq 8 months, 3 weeks ago
Cables have been already connected to monitors. The next step is to adjust the monitor display settings.
upvoted 3 times

E & AnnoyinglAGuy 11 months ago
C is the best answer. Once plugged in, assuming the monitor doesn't auto-detect the input, you would go to through the monitor's setting to ensure
the input is set to where the laptop is plugged in
upvoted 4 times

B & fiela1 1 year, 1 month ago
wouldn't it be D? Display settings isn't about source and power cycling the monitor would see the monitor registering the input
upvoted 2 times

& & idoit 10 months, 2 weeks ago
windows will not even attempt to do this until a certain setting is used, AFAIK. https://support.microsoft.com/en-us/windows/set-up-dual-
monitors-on-windows-3d5c15dc-cc63-d850-aeb6-b41778147554
upvoted 2 times
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Question #89 Topic 1

A technician is troubleshooting intermittent fuzzy video on a computer using a VGA to DisplayPort adapter to connect to a monitor. The monitor
with a VGA connector was previously working fine for another user. The technician replaces the adapter; however, the issue persists. Which of the
following should the technician do NEXT?

A. Use another brand of VGA to DisplayPort adapter.
B. Research the issue further and formulate a new hypothesis to test.
C. Ask the user additional clarifying questions regarding the issue.

D. Document the action taken and the outcome.

Suggested Answer: C

Community vote distribution
B (61%) C (39%)

© & StrawberryTechie 2 years, 5 months ago
Troubleshooting methodology says if the plan to fix the problem does not work go back to this step - examine the system or ask more questions.
upvoted 9 times

& & Mango7 1 year, 9 months ago
this, right here is legit.
upvoted 4 times

© & dickchappy [(IEEERae) 9 months, 3 weeks ago
We would already have gathered information from the user, developed a hypothesis, and then attempted it resulting in failure. The next step would be
to perform further research and make a new hypothesis.
upvoted 1 times

B & MikeNY85 1 year, 1 month ago
Asking the user more questions will probably lead to nothing. The one option that make more sense is B.
upvoted 2 times

E & THAROLLO 1 year, 1 month ago

1w

The statement say’s “The monitor with a VGA connector was previously working fine for another user” that means the technician already asked the
user about the issue then the technician must Research the issue further and formulate a new hypothesis to test.0
upvoted 1 times

E & NewpMej 1 year, 2 months ago
Establish a new theory of possible cause
upvoted 1 times

B & AleksinMosk 1 year, 2 months ago
answer C
upvoted 1 times

© & EZHI 1 year, 5 months ago
Answer should be C
A - Already Tried
B - Already researched and provided a solution.
D - Final Step
upvoted 4 times

& & NSA_Poker 1 year, 3 months ago
There was NO SOLUTION provided; 'the issue persists'. A tested theory has failed. So, make a new theory or escalate.
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upvoted 3 times
& & kyle1706 1 year, 5 months ago
| AGREE
upvoted 1 times

& & okayhey 1 year, 5 months ago
"B - Already researched and provided a solution."

It hasn't already been done, B says "formulate a NEW hypothesis to test". The troubleshooting methodology specifically says to go back to step 1
if none of probable causes tested fix the problem. C is part of step 1 and an incomplete description of what should be done next. B is the right

answer.

A also hasn't necessarily been tried, the question doesn't mention whether the replaced cable is from the same brand or not, but usually
companies buy components in bulk, so it's safe to assume they replaced it with the same brand of cable.

But as someone else already says, testing another brand of cable is only one probable cause. You would have to go back to research the issue
further and formulate a new hypothesis to test.
upvoted 1 times

E & animeanddorama 1 year, 10 months ago

Selected Answer: B

It's B because the fact that his solution didn't work means he needs to establish a new theory/hypothesis.
upvoted 2 times

© & Nabilrrhmn 1 year, 11 months ago
Option A is incorrect because using another brand of VGA to DisplayPort adapter is only one possible hypothesis to test, not the next step. Option C
is incorrect because asking the user additional clarifying questions regarding the issue may not provide any useful information, since the technician
has already identified the source of the problem. Option D is incorrect because documenting the action taken and the outcome is not a
troubleshooting step, but a final step after resolving the issue.
upvoted 2 times

E & brucethompson 2 years, 2 months ago
I think B
upvoted 1 times

E & BinMcGrin 2 years, 3 months ago
Why not D? Document what you tried so that you know what didn't work. Now any other techs who might look at the problem know what has already
been done so they don't waste time repeating the same action.

To be fair, I think | got this question wrong by selecting D, but isn't there some argument that you would want to keep track of what you have tried and
its outcome before moving on to establishing a new theory or gathering more info? Per CompTIA, documentation begins at the first step (identifying
the problem), so | don't see why in the real world that documentation wouldn't be a persistent part of your troubleshooting.

| don't think CompTIA would say DO NOT document anything until you have verified full system functionality. In the real world, a problem could span
multiple shifts or days, and | think it would be important to keep your ticket updated between shifts, especially if others could end up working on the
same issue.

upvoted 2 times

© & DMC71 2 years ago
| agree with you | said D as well.
upvoted 1 times

& & animeanddorama 1 year, 10 months ago
Because the CompTIA troubleshooting steps specify that documenting is the last step after you solved the problem.
upvoted 2 times

B & animeanddorama 1 year, 10 months ago
And, in this specific case, he already saw that his first theory didn't work, so he has to establish a new one.
upvoted 1 times

& & RoPsur 1 year, 11 months ago
Because according to CompTIA's 6 step troubleshooting process, Documenting is the last:
Identify the problem
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Establish a theory of probable cause

Test the theory to determine the cause

Establish a plan of action to resolve the problem and implement the solution

Verify full system functionality, and, if applicable, implement preventive measures

Document findings, actions and outcomes

upvoted 2 times
E & JAlexander35 2 years, 3 months ago
| doubt there is much info the user could give you that would be beneficial in solving the issue. Best bet is to research
upvoted 1 times

B & Amrsh 2 years, 4 months ago

Selected Answer: C

C. Ask the user additional clarifying questions regarding the issue.

Before attempting any additional troubleshooting steps, the technician should seek more information from the user about the issue. The technician
can ask the user about the specific circumstances when the fuzzy video occurs, such as if it occurs only during certain activities or if it occurs
randomly. Based on the user's response, the technician can make a more informed decision about what to do next.

upvoted 3 times

E & Tybalt 2 years, 2 months ago
| agree with C. | could see B potentially being valid as well, but C would allow for avoiding wasted time if it was something the new user had done
considering the setup worked fine for the previous user.
upvoted 1 times

B & AMK45 2 years, 4 months ago
Continuing research makes the most sense.
upvoted 3 times

B & Kordrakka 2 years, 5 months ago
Identify the problem:
Gather information from the user, identify user changes, and, if applicable, perform backups before making changes.
Begin documentation.
Inquire regarding environmental or infrastructure changes.
Establish a theory of probable cause (question the obvious):
If necessary, conduct external or internal research based on symptoms.
Test the theory to determine the cause:
Once the theory is confirmed, determine the next steps to resolve the problem.
If the theory is not confirmed, re-establish a new theory or escalate.
Establish a plan of action to resolve the problem and implement the solution:
Refer to the vendor's instructions for guidance.
Verify full-system functionality and, if applicable, implement preventive measures.
Document the findings, actions, and outcomes.
upvoted 2 times

B & minx98 2 years, 6 months ago
its B guys
upvoted 1 times

& & minx98 2 years, 6 months ago
| take it back it's C
upvoted 1 times

& & bjola 2 years, 7 months ago

Selected Answer: B

B. A new hypothesis has to be formulated. Doing that entails further research that does not leave out further questioning of the user.
upvoted 4 times
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Question #90 Topic 1

A user on the marketing team uses various multimedia applications that consume a lot of memory. The user needs to install more RAM to run
these applications effectively. When the user opens the computer case, the user sees four slots in two sets of colors. Which of the following
memory types is MOST likely required?

A. Dual-channel
B. Triple-channel
C. Single-channel
D. Quad-channel

E. Error correction code RAM

Suggested Answer: A

Community vote distribution
A (100%)

© & NotAHackerJustYet 2 years, 2 months ago
CompTIA "a dual-channel motherboard might have four DIMM slots arranged in color-coded pairs. Each pair represents one channel. For example,
channel A might be color-coded orange and channel B color-coded blue. Each slot in a pair represents one of the two sockets in the channel (A1 and
A2, for instance)."
upvoted 13 times

© & Alzahrani [TEIE0e) 11 months, T week ago
That is right. Dual-Channel is the correct answer since it is 4 slots with two different color codes. Quad-Channel comes with 8 slots and two different
color codes.
upvoted 2 times

B & Sihtrik 1 year, 7 months ago
Dual-channel motherboard might have four DIMM slots arranged in color-coded pairs.
Each pair represents one channel.
upvoted 1 times
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Question #91 Topic 1

Which of the following allows all VMs in a virtual environment to have RAM allocated for use?

A. Measured service
B. Containerization
C. Synchronization

D. Resource pooling

Suggested Answer: D

Community vote distribution
D (100%)

© & NotAHackerJustYet 2 years, 2 months ago
Containerization is close but incorrect as it does not involve "Guest 0S"s, thus not a VM. Resource pooling chooses how much of a physical resource
to allocate to each VM
upvoted 9 times

O & StudioKira ([TELE0e) 1 year ago

Resource pooling makes the most sense because none of the other options deal with the allocation of hardware
upvoted 3 times

& & ninaanto 2 years, 2 months ago
correct Resource pooling
upvoted 3 times
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Question #92 Topic 1

Which of the following 802.11 standards supports both 5GHz and 2.4GHz channel frequencies?

A.802.11a
B. 802.11ac
C.802.11b
D. 802.11g

Suggested Answer: B

Community vote distribution
B (100%)

O & Gidem [TITEEZLY 1 vear, 5 months ago
| remember these by

802.11a = legacy = 5GHz

b & g = boy and girl on 2.4ghz. Boys drool, girls rule. Girls are faster than boys - go with highest
n = plays nice and plays with both 2.4 and 5 ghz.

ax = axe - splits wood into 2, splits into 2.4 and 5

ac = wifi5, 5 ghz, but backwards compatible (only option left since n and ax are not options...)

n is not an option so must be ac.
upvoted 14 times

© & abulbhuiyan 5 months ago

| believe its an Error/typo. NONE OF THE ANSWER ARE CORRECT. 802.11ax Should be the answer or 802.11n
upvoted 2 times

B & okayhey 1 year, 5 months ago

Selected Answer: B

802.11a only supports 5 GHz
b and g only support 2.4 GHz

ac supports 5 GHz, but is backwards compatible with 2.4 GHz
upvoted 2 times

E & vshaagar 1 year, 5 months ago

Selected Answer: B

B. 802.11ac

802.11ac is the standard that supports both 5GHz and 2.4GHz channel frequencies. It provides higher data rates and improved performance
compared to earlier standards. While 802.11ac primarily operates in the 5GHz band, it is backward compatible with 802.11n and supports the 2.4GHz
band for compatibility with devices that use that frequency.

according to ChatGpt
upvoted 2 times

B & Mr_Tension 1 year, 7 months ago
Only 802.11n & 802.11ax use 2.4GHz and 5GHz. Rest of those use either 2.4GHz or 5GHz
upvoted 3 times
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E & yunero 1 year, 9 months ago
E. 802.11ax
upvoted 2 times

E & Aniekeme 1 year, 10 months ago
No correct answer there
upvoted 3 times

& & EJIRE4UMINE 8 months ago
Go and check the table and you will see that it is only 802.11ac and 802.11ax has both 2.4Ghz and 5Ghz. If the option includes 802.11ax, | would
have chosen 802.11ax.
upvoted 1 times

B & Aniekeme 1 year, 10 months ago
Wi-Fi 5 (802.11ac)

Wi-Fi 5 is designed to work only in the 5 GHz band. A dual band access point can use its 2.4 GHz radio to support clients on legacy standards
(802.11g/n)

Wi-Fi 6 (802.11ax)
Wi-Fi 6 works in both the 2.4 GHz and 5 GHz bands.

From Comptia A+ Guide
upvoted 4 times

E & Unathi22 1 year, 10 months ago
This is incorrect because 802.11ac only support 5GHz
upvoted 2 times

& & justvaldy 1 year, 10 months ago
No option is correct. you should edit this question or repons
upvoted 2 times

B & Yomijohnson 1 year, 12 months ago
No option is correct here. Only 802.11n and 802.11ax supports both 2.4GHz and 5GHz band
upvoted 2 times

5 & Kodiak_73 2 years, 1 month ago
this is incorrect... if a consumer electronic states this, what is actually happening is they are relying on the 802.11n standard for their 2.4Ghz band
upvoted 1 times

E & Dumas 2 years, 8 months ago
Dual band antennas are available for 802.11ac
upvoted 1 times

B & NotAHackerJustYet 2 years, 8 months ago
Via CompTIA's book:
A-"The IEEE 802.11a standard uses the 5 GHz frequency band only"
B - "Wi-Fi 5 [802.11ac] is designed to work only in the 5 GHz band. A dual band access point can use its 2.4 GHz radio to support clients on legacy
standards (802.11g/n). A tri band access point has one 2.4 GHz radio and two 5 GHz radios. Wi-Fi 5 allows up eight streams, though in practice, most
Wi-Fi 5 access points only support 4x4 streams. A single stream over an 80 MHz channel has a nominal rate of 433 Mbps."
C - "The IEEE 802.11b standard uses the 2.4 GHz frequency band"
D - "The IEEE 802.11g standard offered a relatively straightforward upgrade path from 802.11b; uses the same encoding mechanism and 54 Mbps
rate as 802.11a but in the 2.4 GHz band used by 802.11b and with the same channel layout. This made it straightforward for vendors to design
802.11g devices that could offer backwards support for legacy 802.11b clients."

upvoted 2 times

E & ninaanto 2 years, 8 months ago
it's b 802.11ac
upvoted 1 times

& & [Removed] 2 years, 8 months ago
No. 802.11ac is 5GHz only.
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upvoted 2 times
B & [Removed] 2 years, 9 months ago
@Digital 1785 | agree. None of these options here are correct. The only 802.11 standards that support both 2.4 and 5GHz frequencies are 802.11 n,
and the newest standard 802.11 ax
upvoted 2 times

B & longbob 2 years, 9 months ago
802.11ac (Wi-Fi 5)
The generation of Wi-Fi that first signaled popular use, 802.11ac uses dual-band wireless technology, supporting simultaneous connections on both
2.4 GHz and 5 GHz Wi-Fi devices

https://www.lifewire.com/wireless-standards-802-11a-802-11b-g-n-and-802-11ac-
8165534#:~:text=absolutely%20no%20interference.-,802.11ac%20(Wi%2DFi%205),5%20GHz%20Wi%2DFi%20devices.
upvoted 1 times
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Question #93 Topic 1

A hardware technician is configuring a laptop, and the network administrator requires the network settings to be static. The technician
successfully pings the servers by IP address but cannot ping the UNC path. Which of the following is the cause of this issue?

A. Domain Name System
B. Gateway
C. Subnet

D. IP address

Suggested Answer: B

Community vote distribution
A (100%)

© & Shah_Naaz 2 years, 4 months ago

The cause of the issue is most likely related to the Domain Name System (DNS).

When the technician can ping servers by IP address but cannot ping by UNC path, it means that the laptop is able to connect to the network, but is
having trouble resolving the names of the servers using DNS. The UNC path uses server names instead of IP addresses, so if the DNS is not
configured correctly, the laptop will not be able to resolve the names and connect to the servers.

Therefore, the technician should verify the DNS settings on the laptop and ensure that the correct DNS server addresses are configured.
upvoted 18 times

© & okayhey 1 year, 5 months ago
Thanks for this explanation, | keep questioning myself with these wrong answer they provided T_T but glad we have these questions to practice
with.
upvoted 2 times

© & PIEBENG 2 years, 9 months ago
The answer should be A
upvoted 9 times

© & EdwardDickson 5 months, 2 weeks ago

The cause of the issue is most likely related to the Domain Name System (DNS).

When the technician can ping servers by IP address but cannot ping by UNC path, it means that the laptop is able to connect to the network, but is
having trouble resolving the names of the servers using DNS. The UNC path uses server names instead of IP addresses, so if the DNS is not
configured correctly, the laptop will not be able to resolve the names and connect to the servers.

Therefore, the technician should verify the DNS settings on the laptop and ensure that the correct DNS server addresses are configured.
upvoted 1 times

B & [Removed] 1 year, 1 month ago
Weird, I've been studying for months and never heard of UNC.
upvoted 3 times

© & twentythirdcentury 7 months, 3 weeks ago
It's Universal Naming Convention, associated with DNS
upvoted 1 times

B & pii4 1 year, 6 months ago
DNS (domain NAME system) and UNC (uniform NAMING convention)
upvoted 3 times

& & Yomijohnson 1 year, 11 months ago
Ais the answer.
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upvoted 2 times
& & [Removed] 2 years ago
what if DNS server is a separate broad cast domain/ on different subnet ? Server can be on the same subnet/ same domain. For security reason to
avoid/reduce possibility of DNS poisoning? Would it not need correct default gateway to get to DNS server in first place via router ? | suspect that B is
correct
upvoted 1 times

E & Mango7 1 year, 9 months ago
could be B also, cuz i see this question some other sites says its the Gateway.
upvoted 1 times

B & Emekus 1 year, 8 months ago
If the gateway is wrong, it won't be able to ping by IP address.
upvoted 2 times

B & alexkinte 1 year, 9 months ago
what website please
upvoted 1 times

& & Ezechiel89 2 years, 2 months ago
Domain path indication of the DNS
upvoted 2 times

= & MINAZ_ABI_ICT 2 years, 2 months ago
The answer is A
upvoted 1 times

& & alexandrasexy 2 years, 7 months ago

Selected Answer: A

Correct is A, DNS.
upvoted 2 times

= & longhob 2 years, 9 months ago
Domain Name Service is the correct answer.
upvoted 4 times

© & ryanzou 2 years, 9 months ago

Selected Answer: A

A is the answer
upvoted 4 times
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Question #94 Topic 1

A technician has set up a new conference room with a TV and a video soundbar. The technician wants to test the system with a conference call.
During the test, the TV speaker produces sound, but the soundbar does not. Which of the following is the MOST likely cause of the issue?

A. The volume on the TV needs to be turned up.
B. The conference call needs to be unmuted for audio.
C. Anincorrect HDMI cable is being used.

D. The TV's HDMI-ARC port is not being used.

Suggested Answer: D

Community vote distribution
D (100%)

© & ronniehaang [[TTRGRL 1 year, 10 months ago

D. The TV's HDMI-ARC port is not being used.

The most likely cause of the issue is that the technician is not using the TV's HDMI-ARC (Audio Return Channel) port. This port is specifically
designed to send audio signals from the TV back to the soundbar, allowing for a single HDMI cable to be used for both video and audio. If the
technician is using a different HDMI port, such as one labeled "HDMI IN," the soundbar will not receive any audio signals.

upvoted 12 times

© & [Removed] 7 months ago
Never heard of ARC and | finished 3 courses, I'm not sure how you guys know this.
upvoted 5 times

& & Dumas 2 years, 2 months ago
This ARC port is part of new sound bars. Just installed the ARC cable and sound is great.
upvoted 3 times

B & [Removed] 2 years, 3 months ago
ARC= Audio Return channel. Correct
upvoted 2 times


https://www.examtopics.com/user/ronniehaang/
https://www.examtopics.com/user/ronniehaang/
https://www.examtopics.com/user/ronniehaang/
https://www.examtopics.com/user/Dumas/
https://www.examtopics.com/user/Dumas/
https://www.examtopics.com/user/Dumas/

Question #95 Topic 1

A technician is setting up a projector for a videoconferencing system. When the user attempts to connect a laptop to the system, the system
displays the following error message: no source found
The user tries multiple cables and inputs on the projector. Which of the following should the user try NEXT?

A. Check the bulb on the projector and replace it with a new one.
B. Check the display settings on the computer and set them to extend/duplicate.
C. Replace the projector with another known-good one and try again.

D. Replace the video card on the machine that is plugged in to the projector, as it has gone bad.

Suggested Answer: B

Community vote distribution
B (71%) D (29%)

© & dickchappy 9 months, 3 weeks ago
If you are ever being asked what to do NEXT or FIRST when troubleshooting, completely replacing the hardware is almost NEVER the correct answer.
upvoted 6 times

O & SixGoddess [TELETIe) 11 months, 4 weeks ago
the answer is B
This ensures tht the laptop is outputting a signal to the projector. often the error No source found occurs because the laptop is not configured to send
a signal to the external display.
upvoted 3 times

B & StaticK9 1 year, 8 months ago
Worded poorly, Option B is not correct and D seems to extreme.
| am hung up on "No Source Found".
Extending/Duplicating the display would not do anything due to the projector not even detecting input from any cable. So by my process of
elimination, "D" would be the most correct answer.
upvoted 3 times

© & Ghost281 1 year, 8 months ago
No doubt its poorly worded however the question is asking "when the user connect laptop to "SYSTEM" (when it should says display or projector).
The laptop is not having issue its the projector or display that is not showing input source. So in this case answer B is the correct answer and
display or projector needs to be checked.
upvoted 4 times

& & okayhey 1 year, 5 months ago
No source found means either the settings of the projectors are not set to the right source, or the laptop is not streaming to the projector.
Extending or duplicating would therefor display to the projector.
upvoted 1 times

5 & oatmealturkey 2 years, 3 months ago
If the graphics card was bad, you would not see an image on your laptop either, right? Am | wrong?
upvoted 2 times

© & Yaakb 2 years, 5 months ago
Also, If the option of D had added "might have gone bad" then it would be a good candidate of choice but it didn't say so and also made the statement
conclusive. That alone should make the answer "B" a standalone option.
upvoted 2 times

B & Yaakb 2 years, 5 months ago
| believe the correct answer should have been "D" but based on ComptTIA steps the right answer in this analogy is "B".
upvoted 2 times

© & StrawberryTechie 2 years, 4 months ago
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Main rule: try the least invasive thing first.
upvoted 9 times

B & NotAHackerJustYet 2 years, 8 months ago
Via CompTIA "If no image is displayed on the monitor or projector, first make sure that the display device is plugged in and turned on. Check that the
monitor is not in standby mode (press a key or cycle the power to the monitor to activate it).

You may also need to use controls on the monitor itself to adjust the image or select the appropriate data source or input channel. For example, if
there is no image on the screen, check that the monitor is set to use the HDMI port that the computer is connected to, rather than an empty DVI port.
These o n-screen display (OSD) menus are operated using buttons on the monitor case. As well as input control, you can usually find settings for
brightness, color/contrast, and power saving."

upvoted 4 times

©) & minx98 2 years, 6 months ago
It might be D.The question states that the user has already tried multiple inputs on the projector. Which means that the next step is to replace the
graphics card
upvoted 1 times


https://www.examtopics.com/user/NotAHackerJustYet/
https://www.examtopics.com/user/NotAHackerJustYet/
https://www.examtopics.com/user/NotAHackerJustYet/
https://www.examtopics.com/user/minx98/
https://www.examtopics.com/user/minx98/
https://www.examtopics.com/user/minx98/

Question #96 Topic 1

Which of the following is a method that can be used to securely connect a remote user's laptop to a corporate server?

A. WAN
B. VPN
C. SSL
D. DHCP

Suggested Answer: B

Community vote distribution
B (100%)

© & NotAHackerJustYet [[TITRRGLY 1 year, 8 months ago

Via CompTIA:

"Internet services are placed in protected screened subnets, which represent a border between the private LAN and the public Internet. Traffic to and
from this zone is strictly filtered and monitored. Network border services provide Internet access for employees, email and communications, remote
access and WAN branch office links via virtual private networks (VPNs), and web services for external clients and customers."

upvoted 10 times

& & husnia 8 months, 1 week ago
B: VPN
upvoted 1 times
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Question #97 Topic 1

Atechnician is inspecting a projector that is displaying fuzzy images. Which of the following actions would provide the BEST solution?

A. Adjusting the lens
B. Changing the filter
C. Replacing the video cable

D. Reseating the lamp

Suggested Answer: A

Community vote distribution
A (100%)

© & bjola 2 years, 1 month ago
AisD
upvoted 9 times

© & jambreaker [[FIIAEELY 1 year, 9 months ago
Based on the symptoms described, the BEST solution would be to reseat the lamp. Fuzzy images can be caused by a variety of issues, but a common
cause is a lamp that is not securely seated or is nearing the end of its life. By reseating the lamp, the technician can ensure that it is properly
connected and providing sufficient light to produce a clear image.

Adjusting the lens might help if the image is out of focus, but if the image is fuzzy, it is likely that the lamp is the root cause of the issue. Changing
the filter and replacing the video cable may help if those components are faulty, but they are less likely to be the cause of fuzzy images than an
improperly seated or failing lamp.

upvoted 5 times

© & MikeNY 7 months, 3 weeks ago

Per CompTIA if the projector throws a fuzzy image, the lens might be dirty or out of focus (if its focus is adjustable). All in all adjusting or cleaning
the lens should be a good way to go.
upvoted 2 times
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Question #98 Topic 1

An end user discovered that the touch-screen features on a Windows device have stopped working. Which of the following should a technician
check?

A. Performance monitor
B. Tablet/PC settings
C. System configuration

D. Display settings

Suggested Answer: B

Community vote distribution
B (100%)

© & ronniehaang 10 months, 2 weeks ago

B. Tablet/PC settings

A technician should check the tablet/PC settings as this is likely to be the cause of the touch-screen features not working. Windows devices have
built-in settings for touch-screen features, such as the sensitivity and touch mode. Checking these settings can help determine if there are any
configuration changes that could have resulted in the touch-screen features not working. The technician should go to the Control Panel and look for a
section on the tablet/PC settings. Here, the technician can adjust the touch-screen settings and calibrate the touch screen, if necessary. If the touch-
screen settings are correct, the technician may need to look into other issues, such as a hardware failure or software glitch.

upvoted 10 times

© & bjola [TEINNE) 1 year, 1 month ago

Cool answer
upvoted 3 times
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Question #99 Topic 1

A help desk technician has been tasked with installing an IP phone in a small office with an unmanaged switch. When connected to an RJ45
receptacle, the phone does not boot. Which of the following is the QUICKEST way to resolve this issue?

A. Upgrade the Ethernet cable to the latest specification.
B. Replace the phone.
C. Install a PoE injector.

D. Change ports on the switch.

Suggested Answer: D

Community vote distribution
C (53%) D (47%)

5 & enoyl 2 years, 9 months ago

C is the correct answer.
upvoted 18 times

E & Tybalt 2 years, 2 months ago
Agreed- An unmanaged switch doesn't provide Power over Ethernet (PoE), which is required for the IP phone to have power.
upvoted 4 times

B & Sckip 1 year, 8 months ago
That is not entirely correct. There are such things as unmanaged switches that provide PoE
upvoted 1 times

& & Ryan_0323 1 year, 3 months ago
remember that it asked for the quickest way
upvoted 1 times

O & kkuy CTIIEEZI) 2 years, 8 months ago

A,B,C all require sourcing new parts/devices. Changing ports is the quickest
upvoted 8 times

& & okayhey 1 year, 5 months ago
However, it doesn't power on, so changing the switch port wouldn't do anything. C is the only correct answer, as that would provide the power the
phone needs to boot.
upvoted 1 times

O & Adrx (L) 5 months, 3 weeks ago
| like D because out there are unmanage switchs with poe ports and regular ports separated
upvoted 1 times

& & dickchappy 9 months, 3 weeks ago
If the switch isn't a PoE switch, it isn't going to magically become one by changing ports. It also is not necessarily a slower solution either assuming
you have a PoE injector on hand and do not need to purchase one.
upvoted 2 times

B & ojones888 11 months, 2 weeks ago

Selected Answer: C

C is the correct answer
upvoted 1 times

B & SixGoddess 11 months, 4 weeks ago

Selected Answer: C

The answer is C
IP phones typically require Power of Ethernet to function and an unmanaged switch may not support PoE
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upvoted 1 times
B & EL2024 1 year, 1 month ago

Selected Answer: C

Based on what everyone else has already said, C makes the most sense as the phone requires PoE.

upvoted 1 times

B & AleksinMosk 1 year, 2 months ago

Selected Answer: C

Cis correct

upvoted 1 times

B & drakan314 1 year, 4 months ago

Selected Answer: C

It needs to be powered

upvoted 1 times

© & papamal 1 year, 5 months ago

Selected Answer: C

The question asks for the QUICKEST way to RESOLVE this issue. It is a unmanaged switch in a SOHO and IP phones need POE to boot. We do not
know if the switch has other ports capable of POE, but due to the environment it is in and type of switch, it very well may not. Disregarding that fact,

the only answer out of the given choices, that guarantees the QUICKIEST and RESOLUTION (resolves), is a POE injector. Changing ports does not
guarantee it will actually RESOLVE the issue, but it does fulfill the QUICKIEST, but thats not what the question asks.
upvoted 2 times

& & okayhey 1 year, 5 months ago
Don't overthink, device doesn't boot, logical cause is it doesn't get power, logical answer it needs power. D needs too many other variables to know
if it works, so C is the answer.
upvoted 2 times

B & okayhey 1 year, 5 months ago
But actually, considering how CompTIA wants you to think, it probably is D. If they're using VolP, they probably have switches with PoE
capabilities. Lots of assumptions, but eh.
upvoted 1 times

B & JMLorx 1 year, 5 months ago

Selected Answer: D

The question asks for the QUICKEST solution.

Yes C might be the best quick solution but all A,B,C answers require sourcing parts whereas D is literally moving one wire on a switch. If that doesn't
work you can escalate it to get parts.

Therefore D is the QUICKEST option there
upvoted 1 times

& & okayhey 1 year, 5 months ago
An IT department most likely would have the required parts and would be just as fast. If D doesn't work, you still will have to do C, making D not
quicker than C. With C you're guaranteed the solution works.
upvoted 1 times

B & Afrikyiwa32 1 year, 5 months ago
Hey, but if D works, you wouldn't have to deal with C and therefore the quickest will be D.
upvoted 1 times

E & Sp00k 1 year, 7 months ago
Assuming that the phone requires power, POE injector answers this.
Changing ports allows for another port that is set up for PoE, maybe a different VLAN, | dunno. | have to think that you would hope that the switch and
power supply have anough juice to power the phone, sometimes too many phones for the switch to power, so the PoE injector would be the answer,
but then again Im drunk so.....
upvoted 2 times

B & alforg03 1 year, 7 months ago
YES the right answer is D.
upvoted 1 times
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E & Raffaelloo 1 year, 7 months ago
Unmanaged Power over Ethernet (PoE) switches are basic plug-and-play devices with no remote configuration, management, or monitoring options.
Antaira offers a full line of industrial unmanaged PoE switches that boast a variety of port-count, speed (including 10Gigabit), mounting, and fiber.
upvoted 1 times

E & Emekus 1 year, 8 months ago
I say, C because IP phone requires POE and switching ports is very unlikely to fix the issue as they are all likely to be in the same state and we were
not told that the Switch had POE capability which an IP phone requires.
upvoted 4 times

& & Cam26 1 year, 9 months ago
Quickest way to resolve this issue** Taking the cable out and putting it into a new port to may be get the phone to boot sounds like a waste of time.
Also we know the phone needs *PoE*.. So if we look at the possible answers, only ONE is a guarantee to work immediately and that would be C. (We
don't even know if the Unmanaged switch has PoE capabilities)
upvoted 3 times

B & Perpendicular 1 year, 9 months ago
There are unmanaged switches with both normal ports and PoE ports. Switching ports is the quickest way to resolve the issue.
upvoted 1 times
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Question #100 Topic 1

Which of the following network services allows a networked device to always be assigned the same IP address based on the device's MAC
address?

A. DHCP
B. LOAP
C.UT™M
D. DNS

Suggested Answer: A

Community vote distribution
A (100%)

B & rah555 11 months, 2 weeks ago
Dynamic Host Configuration Protocol (DHCP) is a network service that assigns IP addresses to devices on a network. DHCP can be configured to
assign the same IP address to a device every time it connects to the network. This is known as DHCP reservation
upvoted 4 times

E & bjola 1 year, 7 months ago

Ais the answer
upvoted 3 times
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Question #101 Topic 1

A technician installs a new printer for a workstation and tries to print a test page, but the page does not print. The technician looks at the print
queue and notices that the printer is called "Generic Printer.” Which of the following BEST describes what the technician should do to fix this
issue?

A. Connect the printer with a USB cable rather than over the network.
B. Install the appropriate printer drivers for the 0S.
C. Install the correct toner in the printer.

D. Set the printer trays to allow duplex printing.

Suggested Answer: B

Community vote distribution
B (67%) A (33%)

E & JonHin 4 months, 2 weeks ago
B is the best
The technician should install the appropriate printer drivers for the 0S to enable the computer to communicate with the printer. The generic printer
name suggests that the drivers are missing or not installed correctly.
upvoted 2 times

B & EL2024 7 months, 2 weeks ago
| agree with B
upvoted 2 times

B & FrostyBoi 1 year, 2 months ago
Wouldn't hooking up the printer with a USB cable cause the correct drivers to be automatically installed? I'd go for this option since it seems like the
printer is for that work station only, and not for a network of computers.
upvoted 2 times

& & darmanib2005 1 year, 1 month ago
Yes but not all the time thats the case. Sometimes you'll have to go to the manufacture website to download the appropriate dirvers
upvoted 2 times

B & Navigator 1 year, 8 months ago
| think B is the only option that makes any sense here.
upvoted 2 times

E & LightTrooper316 1 year, 12 months ago
The answer is B. The computer recognizes the printer ("Generic Printer") so connecting to it directly will result in the same response. The printer
drivers need to be installed.
upvoted 4 times

B & minx98 2 years ago
Isit AorB?
upvoted 1 times

& & Yasin571 1 year, 3 months ago
its a tricky question but its B
upvoted 2 times
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Question #102 Topic 1

A user creates a support ticket to report a conference room projector that does not work. The user says that even though the provided cables are
being used, the projector screen shows the following error message:

No Signal Input -
Which of the following describes the FIRST action that should be taken?

A. Verify that the projector is turned on.
B. Verify that the user is using an approved 0S.
C. Replace the projector bulb.

D. Check the video cable and replace it if necessary.

Suggested Answer: B

Community vote distribution
D (87%) 13%

& & simsbow1098 2 years, 9 months ago
The answer is D. The most common reasons you may be seeing the "No Signal" message: The projector and the source device are not connected
correctly.
upvoted 10 times

& & Digital1785 2 years, 9 months ago
the projector screen shows the following error message:
No Signal Input -. Answer is correct
upvoted 1 times

E & Mango7 1 year, 9 months ago
what answer is correct?
upvoted 2 times

© & oatmealturkey {TITREL Y 2 years, 3 months ago
Just because you used the provided cables doesn't mean you connected them properly and doesn't mean they are good, you don't know unless you
check.
upvoted 6 times

© & JonHin [ZETEEEIEY 4 months, 1 week ago
D is correct answer and B is wrong 100% sure
The most common reasons you may be seeing the "No Signal" message: The projector and the source device are not connected correctly.
The first action should be to check the video cable and replace it if necessary, as the error message suggests that the projector is not receiving a
signal from the laptop. Verifying that the projector is turned on and checking the bulb would come after verifying the video cable
upvoted 2 times

B & linhsdmi 11 months, 2 weeks ago
The answer is B, Even the most common reason you may be seeing the "No Signal" Message,
But the first thing to check we need to verify OS is compatible, Because of in the real issue and the mostly Win 10 can face the OS is not compatible
or approved
upvoted 2 times

B & Senseixx 8 months, 2 weeks ago
That's like going into the driver settings for an issue that can be resolved by restarting the system. When troubleshooting you start with the most
simple probable causes, because the simplest are often the quickest and most cost-effective. The FIRST thing you should do is verify the printer is
on, but since the question states that the screen shows no input, That already confirms the printer is on, and the next simplest thing to do is check
and reseat the cable if needed. A question like this can always have multiple solutions but the job of a technician is to always find the quickest
and cost effective one.
upvoted 1 times
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B & Waldem 1 year, 6 months ago
If a user creates a support ticket to report a conference room projector that does not work and the projector screen shows the error message “No
Signal Input”, the first action that should be taken is to check the video cable and replace it if necessary. This is because the issue could be due to a
connection problem, defective cables, or improper wiring from one item to the other.

Option A is not the best solution as it is not related to the issue of the projector not receiving a signal.
Option B is also not the best solution as it is related to the operating system and not the projector’s ability to receive a signal.

Option C is not the best solution as it is related to the projector bulb and not the projector’s ability to receive a signal.
upvoted 3 times

© & randomh1p 1 year, 9 months ago
Why not A? maybe the user forgot to switch the projector on?
upvoted 2 times

©) & Senseixx 8 months, 2 weeks ago
Since the screen shows no input, it means the projector is already on, but recieving no signal
upvoted 1 times

E & Mango7 1 year, 9 months ago
because of this " the projector screen shows the following error message: " this can assume that the projector is already on.
upvoted 7 times

& & Yomijohnson 2 years ago
| want anyone to please check the part of the question that says "even though the provided cable are being used", I think that part showed that the
cable connection is not the problem but the next thing after cable checks.
upvoted 1 times

B & Ezechiel89 2 years, 2 months ago
D
Troubleshooting always start from the bottom to the top with basics step in this case Check the video cable at first is more rational providing the
information at our disposal
upvoted 2 times

B & Gwardo 2 years, 3 months ago
| think it's D because the question specifically asks, "What is the FIRST thing you're doing?"
upvoted 1 times

& & mtrJacky 2 years, 3 months ago
A laptop can output display signal even at POST before 0S loading, so it should not be the problem of 0S.
upvoted 1 times

B & Vengeance 2 years, 4 months ago
I think the main difference here is that it states, "No signal input” and not "Unsupported signal error". Although the cables were provided, the error on
the screens states there is something wrong with the signal transferring through those cables. So, | selected D. Please let me know what you think.
upvoted 3 times

B & wepaid 2 years, 5 months ago
A technician should first verify that the projector is turned on. Therefore answer is A
upvoted 3 times

© & Amrsh 2 years, 4 months ago
Verifying that the projector is turned on is certainly important, but it is less likely to be the issue in this scenario, as the user is seeing an error
message on the screen. The error message indicates that the projector is receiving power and displaying an image, but it is not receiving a signal
from the input source
upvoted 2 times

& & [Removed] 2 years, 5 months ago
It says “the projector screen shows the following error message” so doesn't that rule out A since it's already on and showing an error?
upvoted 5 times

B & Rafid51 2 years, 7 months ago
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Selected Answer: D

if it was an unapproved os the projector would probably give that warning instead. So D is the correct ans
upvoted 1 times

= & bjola 2 years, 7 months ago

Provided cable by the manufacturer is being used hence B and not D
upvoted 1 times

& & bjola 2 years, 7 months ago

If the OS is not compatible with the output device hardware it will not see input from the 0S or system
upvoted 1 times

& & alexandrasexy 2 years, 7 months ago

Check the video cable and replace it if necessary.
upvoted 1 times

& & Himothy 2 years, 8 months ago

The projector is projecting a message, so it must be on, and connected.
upvoted 1 times

& & ninaanto 2 years, 8 months ago

Selected Answer: D

Check the video cable and replace it if necessary.
upvoted 4 times
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Question #103 Topic 1

A technician was called in to look at a user's PC. The user reported the PC was very sluggish. The HDD light on the PC was constantly on without
blinking. The

PC itself was slow receiving input and took a very long time to load the 0S. The technician also noticed updates had failed. Which of the following
is MOST likely the cause of these issues?

A. The hard disk drivers have been corrupted.
B. The HDD cables need reseating.
C. A RAID disk failed.

D. The HDD has no free space.

Suggested Answer: D

Community vote distribution
D (100%)

© & ronniehaang [TITREREY 1 year, 10 months ago

D. The HDD has no free space.

One of the possible reasons for the sluggish performance of the PC could be a lack of free space on the hard disk drive (HDD). When the hard disk is
filled to capacity, the operating system and applications are forced to compete for limited space, slowing down performance. The constant light on
the HDD and slow input/output performance are signs that the disk is running close to its maximum capacity. The failed updates may also be a result
of a lack of disk space as Windows updates require a certain amount of free space to be installed.

upvoted 7 times

= & MikeNY 7 months, 3 weeks ago
If HDD was failing then there should be grinding or ticking sounds. However, these are not mentioned. So | would go with D
upvoted 1 times

E & StrawberryTechie 1 year, 11 months ago
" If your hard drive light stays on and your system is slow, it is most likely due to some or other hardware inadequacy or a full hard drive."
upvoted 1 times

B & bjola 2 years, 1 month ago
D is the correct
upvoted 2 times

B & bjola 2 years, 1 month ago
A might be the answer because it's taking long to start the 0S.
upvoted 2 times
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Question #104 Topic 1

A user entered a help desk ticket stating the latest calendar updates have not appeared on the user's corporate mobile device for several days,
even though updates do appear on the user's laptop. Which of the following actions will MOST likely enable calendar alerts?

A. Checking that the ringer volume on the device is high enough to be audible
B. Ensuring the corporate password is saved correctly in the calendar application
C. Installing a third-party calendar application and synchronizing it with the corporate calendar

D. Remotely wiping the mobile device and reinstalling all applications

Suggested Answer: B

Community vote distribution
B (92%) 8%

B & ajjrp18 2 years, 1 month ago

Answer is B. | get this all the time in my field of work with phones. For the most part when one does not get corporate email alerts on their CRU
phones or company appointed phones, there is something wrong with a password for said applications they are trying to utilize. Can also happen if
they updated the password on the corporate server via VPN but it does not translate on to the CRU or corporate device and tends to need to be
updated or reinput with the new password on that end. Answer is B. most corporate policies tend to like their information hidden from public eye so
installing and synchronizing with a third party application wouldn't be the smartest thing to do.

upvoted 10 times

© & RawToast [IELeate) 8 months, 2 weeks ago
Question describes an issue with calendar UPDATES on a mobile device. Then asks you to pick the best option for enabling ALERTS. And then the
correct answer is apparently back to being about updates and not the only answer choice pertaining to ALERTS. Thanks CompTIA.
upvoted 2 times

B & Waldem 12 months ago
Maybe, a calendar sync is not enabled on the device and it should be checked???
upvoted 1 times

E & Aniekeme 1 year, 4 months ago
This question was in my comptia A+ exam...

Answer is B
upvoted 2 times

© & ronniehaang 1 year, 10 months ago

Selected Answer: B

B. Ensuring the corporate password is saved correctly in the calendar application

This action is a good suggestion as the failure to receive calendar updates could be due to incorrect login credentials.
upvoted 1 times

& & ronniehaang 1 year, 10 months ago
C. Installing a third-party calendar application and synchronizing it with the corporate calendar

This action may help to receive the calendar updates, but it is not recommended as it could compromise the security of the corporate calendar
information.
upvoted 1 times

& & ronniehaang 1 year, 10 months ago
D. Remotely wiping the mobile device and reinstalling all applications

This action may resolve the issue, but it is a drastic measure and could result in data loss. Before taking this action, the technician should try to
resolve the issue by checking the login credentials, ensuring the device has a stable internet connection, and checking for any updates for the
calendar application.
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upvoted 1 times
© & ronniehaang 1 year, 10 months ago
A. Checking that the ringer volume on the device is high enough to be audible

This action is not directly related to the issue of the latest calendar updates not appearing on the user's corporate mobile device. The volume of
the device does not affect the calendar updates.
upvoted 1 times

B & bjola 2 years, 1 month ago
B is right
upvoted 3 times

E & ninaanto 2 years, 1 month ago
nstalling a third-party calendar application and synchronizing it with the corporate calendar
upvoted 1 times

© & [Removed] 1 year, 11 months ago
The work calendar means that you must be connected to the work mail server, so in most cases it will not be correct to specify your user
password with any other application
upvoted 2 times

B & simshow1098 2 years, 3 months ago
Am | the only one who thinks it should be C?
upvoted 3 times

& & ninaanto 2 years, 2 months ago
Agreed.
upvoted 1 times

© & Arrmanas 1 year, 1 month ago
What is your reasoning for choosing Answer (C) ?
upvoted 1 times
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Question #105 Topic 1

A technical lead wants to migrate all common business applications, including email and fileshares, to the cloud. Which of the following cloud
concepts should be used?

A. Maa$S
B. PaaS
C. SaaS

D. laaS

Suggested Answer: C

Community vote distribution
C (68%) D (32%)

E & mdoggy [ITTRERLY 1 year, 8 months ago

The question mentions migrating applications to the cloud, which indicates Saa$S. Think of laaS as hardware as a service.
upvoted 8 times

E & c80f5c5 8 months ago

This question is difficult because it only says "to the cloud". It doesn't say "to the cloud, managed by external company" (SAAS) or "to our own cloud
managed by us" (IAAS)

Im in between but leaning to C because most commonly when companies "move to the cloud" they are moving to Microsoft 365 or Google which is
SAAS
upvoted 2 times

E & munoe 11 months, 1 week ago
C has to be the answer why others saying D?
upvoted 1 times

B & saeed1985 1 year, 2 months ago
Saas$ (Software as a Service) is the cloud concept that provides access to software applications over the internet. This model is suitable for migrating
common business applications such as email and file shares to the cloud, as it allows users to access these applications without having to install or
manage them locally.
upvoted 2 times

B & alyasser22 1 year, 4 months ago
migrating common applications (not all) to the cloud, which indicates SaaS
upvoted 2 times

B & Alzahrani 1 year, 5 months ago
Infrastructure as a Service (laaS) is the correct answer for this question since the technical lead need to move all his organization's applications and
servers to cloud. Is is like moving the data center to the cloud therefore it is Infrastructure as a Service.
upvoted 1 times

& & alyasser22 1 year, 4 months ago
he said (common business application) not all. and did not include servers in the question.
SaaS is my answer.
upvoted 2 times

& & JMLorx 1 year, 5 months ago

When | think of laaS it makes me think of a company needing hardware to do something like make their own website or server or something without
buying the hardware.
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Whereas SaaS is like a server to store their things and use for their own use, rather than needing Infrastructure and hardware for something.

However, | do see that BOTH could technically be right? It all depends on the way you read and phrase the question. So | think this question is dumb
haha

| was just swayed more towards Saa$S but there are very good arguments for both in the comments here.
upvoted 2 times

& & Senseixx 8 months, 2 weeks ago
It also always helps to look at the more cost-effective solution. With laa$, they could migrate but would need to develop their own in-house
fileshare and mail systems, which is time consuming and expensive. SaaS means ready-made applications that they can just migrate to and use,
less time-consuming, less expensive.
upvoted 1 times

B & Waldem 1 year, 6 months ago
Saas$ can provide service migration for fileshare. For example, Microsoft Azure offers a service called Azure File Sync that allows you to centralize
your organization's file shares in Azure Files and cache them on Windows Servers or Windows endpoints. This service enables you to access your
data on-premises or in the cloud, and it provides a simple way to migrate your file shares to the cloud.

Additionally, Microsoft Learn provides a guide on how to migrate files between SMB Azure file shares 1. The guide describes how to migrate files from
one SMB Azure file share to another, which could be useful if you need to migrate from a standard file share to a premium file share to get increased
performance for your application workload.

upvoted 1 times

B & 0ak50 1 year, 7 months ago
disbeC
upvoted 1 times

& & Arrmanas 1 year, 6 months ago
Why do you choose C as your Answer?
upvoted 1 times

B & alforg03 1 year, 7 months ago
Infrastructure as a Service (laaS) is a cloud computing model where virtualized computing resources, such as virtual machines (VMs), storage, and
networking, are provided over the internet by a cloud service provider. With laa$, businesses can migrate their applications, data, and other IT
resources to the cloud, eliminating the need to manage physical infrastructure on-premises.
upvoted 1 times

& & alforg03 1 year, 7 months ago
NO THE RIGHT ANSWER IS C
upvoted 1 times

B & StaticK9 1 year, 8 months ago
Take this with grain of salt:
Initially ChatGPT said C. SaaS was the answer. | then point out that the question asks that they want to move "ALL common business applications,
including email and fileshares, to the cloud".
ChatGPT then apologized (politely | might add) and then changed its answer to:
D. laa$S (my initial answer)
upvoted 1 times

& & jemiasf 1 year, 8 months ago
I'd go with C

https://azure.microsoft.com/en-us/resources/cloud-computing-dictionary/what-is-iaas/#Overview
upvoted 1 times

& & IckyNicky 1 year, 9 months ago
The correct answer is D. laa$S includes storage, data, and applications while something like laaS wont fulfill their need to store large amounts of data
on the cloud provider.
upvoted 1 times
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E & Mango7 1 year, 9 months ago
BUT IASS doesnt include application
upvoted 2 times

B & Andylove 1 year, 11 months ago

The technical lead should use Saa$S (Software as a Service) to migrate all common business applications, including email and fileshares, to the cloud.

SaaS is a cloud computing model where software applications are provided over the internet by a third-party provider. Users can access these
applications through a web browser without the need for installation or maintenance on their local devices. The Saa$S provider is responsible for
managing the software, servers, and infrastructure, allowing users to focus solely on using the applications.

In this scenario, migrating email and fileshares to the cloud using SaaS means adopting cloud-based email and file-sharing services that are provided
and managed by a cloud service provider. Examples of Saa$S offerings for email could include Microsoft Office 365 or Google Workspace, while file-
sharing services like Dropbox or Microsoft OneDrive are common examples of Saa$S solutions

upvoted 1 times

© & rah555 1 year, 11 months ago
Software as a service (SaaS) is a cloud computing model that provides access to software applications over the internet. SaaS applications are
typically hosted by a third-party provider and are accessed by users through a web browser.

Email and fileshares are two common business applications that are often hosted in the cloud as SaaS applications. This is because SaaS
applications are easy to use and manage, and they can be accessed from anywhere with an internet connection.
upvoted 1 times

& & joe_sol_arch 2 years ago
To migrate all common business applications, including email and file shares, to the cloud, the most suitable cloud concept to be used would be
Software as a Service (Saa$S), represented by option C.
upvoted 1 times

B & Dadadagreat 2 years, 1 month ago
The correct answer is C
upvoted 3 times
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Question #106 Topic 1

A new version of Windows was released and a piece of software vital to the engineering department will not run on the new version. Which of the
following is the
BEST option to enable this department to be able to continue using this software?

A. Do not upgrade any workstations within the organization.
B. Upgrade all workstations and provide a virtual environment for the legacy software.
C. Upgrade all workstations except those used by the engineering department.

D. Purchase new workstations for the engineering department.

Suggested Answer: B

Community vote distribution
B (100%)

B & IckyNicky 9 months, 2 weeks ago
The correct answer is B.
You want to avoid not updating the machines due to security reasons but want to retain the ability to use the unsupported software. If you update the
machines and store the software in a virtual environment then the employee machines will all be secure and still able to access the software.
upvoted 1 times

E & Yasin571 10 months, 2 weeks ago
CHEAP AND EFFECTIVE
upvoted 1 times

E & Kodiak_73 1 year, 1 month ago
B so your organization will still receive security updates
upvoted 1 times

B & paobro 1 year, 1 month ago
Bitis
upvoted 1 times
B & Ecfc 1 year, 3 months ago
| will go with B
upvoted 1 times

B & bjola 1 year, 7 months ago
B is cool
upvoted 1 times
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Question #107 Topic 1

A technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient. Which of the following
would MOST likely cause the insufficiency? (Choose two.)

A. Replacing the HDD with an SSD
B. Upgrading the firmware

C. Adding an optical drive

D. Adding more RAM

E. Adding a CMOS battery

F. Upgrading the graphics card

Suggested Answer: AF

Community vote distribution
CF (67%) DF (22%) 6%

& & LightTrooper316 2 years, 5 months ago
C, F is the correct answer. Optical drives and GPUs consume the most power.
upvoted 9 times

& & Digital1785 2 years, 9 months ago
Agree, C and F must be correct answer.
upvoted 5 times

& & JonHin 3 months, 3 weeks ago

If a technician made several upgrades to a computer and then determined the power supplied by the PSU is insufficient, the upgraded graphics card
and adding more RAM would most likely cause the insufficiency. Upgrading the graphics card and adding more RAM can increase the power
consumption of a computer, which can cause the power supplied by the PSU to be insufficient.
Adding more RAM and upgrading the graphics card are the most likely causes of the insufficiency of power supplied by the PSU. These upgrades
require more power to operate efficiently and can cause the PSU to become insufficient.

upvoted 1 times

B & SixGoddess 11 months, 4 weeks ago
the answer is CF
the optical drive requires additional power from the PSU
the Graphics card are the one of the most power hungry components in a computer and upgrading to more powerful cars can significantly increase
power consumption
upvoted 2 times

B & Hmaurice 1 year, 6 months ago
Correct answer is CF
upvoted 2 times

B & alforg03 1 year, 7 months ago

Selected Answer: AF

The Correct answer is AF
upvoted 2 times

B & Andylove 1 year, 11 months ago

Selected Answer: DF

D. Adding more RAM: Additional RAM modules require more power to operate. The more RAM modules you add, the higher the power consumption,
especially if the computer previously had a lower amount of RAM.

F. Upgrading the graphics card: More powerful graphics cards often require more power to run efficiently. High-performance graphics cards with
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advanced features and higher processing capabilities consume more power than their lower-end counterparts. If the technician upgraded to a more
powerful graphics card, it might be drawing more power than the PSU can provide, leading to insufficiency.
upvoted 4 times

& & Emekus 1 year, 8 months ago
Upgrade would mean better and better RAM use less power. Even if they just added a few more of the same, the power increase is a few volts
compared with the laser, motors of an optical drive. Power munchers in order of highest: Graphics cards, CPU, Optical Drive, HDD, RAM, Fans,
SSD...

GPT-4 confirmed this.
upvoted 3 times

B & Yomijohnson 2 years ago
The correct answer should be C and F as SSD consumes less power than HDD.
upvoted 2 times

E & paobro 2 years, 1 month ago
DandF
upvoted 1 times

& & Arrmanas 1 year, 7 months ago
What is your reasoning for your Answers of D and F ??
upvoted 1 times

B & Paula77 2 years, 1 month ago
The amount of RAM has little or no effect on power consumption of PC components - using between 2W - 5.5W. The power consumption for a SATA
DVD drive is 15W-27W, for a SATA Blue-Ray Drive is 25W-30W.
upvoted 3 times

E & sam3E4 2 years, 2 months ago

he two upgrades that are most likely to cause the PSU (Power Supply Unit) to become insufficient are:

Upgrading the graphics card: Graphics cards consume a significant amount of power, and upgrading to a more powerful graphics card can put a strain
on the PSU. The more powerful the graphics card, the more power it will need to function correctly.

Adding more RAM: RAM modules also consume power, and adding more RAM to the system can increase the overall power consumption. Although
the power consumption of RAM is relatively low compared to other components, it can still contribute to an insufficient PSU, especially if the other
upgrades have already increased power consumption.

upvoted 3 times

& & Mango7 1 year, 9 months ago
Ram modules consume less power than optical drives whatsoever, and graphic cards.
upvoted 1 times

& & wepaid 2 years, 5 months ago
Adding an optical drive would not likely cause a power supply insufficiency by itself. It would depend on the specific details of the upgrade and the
specifications of the computer and power supply. Other factors such as the power requirements of the optical drive and how it interacts with the rest
of the system would need to be considered. so the answer is DF
upvoted 3 times

B & fiela1 2 years, 7 months ago
Yesit's Cand F
https://www.buildcomputers.net/power-consumption-of-pc-components.html
SSDs use less power than HDDs
upvoted 3 times

B & bjola 2 years, 7 months ago
F and C is likely correct
upvoted 1 times

B & bjola 2 years, 7 months ago
A and F is the answer because 2.5" SSDs, in contrast, have power requirements more along the lines of 5V 1.7A (or 8.5 watts). Optical drives
consume just 1.5 to 5 Watts of power during idle, so they add very little to the total power consumption of PC components
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upvoted 2 times
B & Rafid51 2 years, 7 months ago
C and F are the correct answers.
upvoted 1 times

B & ajjrp18 2 years, 7 months ago
For example, Nvidia's RTX 3080 has a maximum power draw of around 340W, which means you'll need a PSU that can accommodate the GPU plus
your other hardware (the CPU, motherboard, RAM, sound card, and other peripherals). You'll also have to upgrade your power supply if it doesn't.
Also it says ADDING RAM, more RAM more power is being drawn. | am going D and F dor this one as optical drives dont draw as much power as
everything else.
Plus | wouldn't consider upgrading a computer with adding an optical drive, yeah it is a bit subjective but | don't have an optical drive on my PC and
don't plan on "upgrading” it with adding one.

upvoted 1 times
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Question #108 Topic 1

A technician is replacing a computer with a connected point-of-sale system using a 9-pin serial adapter. The new computer does not have a 9-pin
serial port.
Which of the following ports can an adapter be installed on in order to connect to the point-of-sale system?

A. HDMI
B. Bluetooth
C. USB

D. Lightning

Suggested Answer: C

Community vote distribution
C (100%)

B & mricee9 9 months, 1 week ago
To connect a computer that lacks a 9-pin serial port to a point-of-sale system using a 9-pin serial adapter, you would typically use a USB-to-Serial
adapter. So, the correct answer is:

C.USB

You would plug the USB-to-Serial adapter into an available USB port on the computer, and it would provide a 9-pin serial port for connecting to the
point-of-sale system.
upvoted 4 times

E & rodwave 10 months, 2 weeks ago
Picked USB: You can use a usb-to-serial adapter to connect a point-of-sale system with a 9-pin serial adapter if the computer doesn't have the serial
port.

A. HDMI: Not used for serial communication.
B. Bluetooth: | believe bluetooth can establish a virtual serial connection wirelessly but that doesn't really work here for a pos system that needs a
traditional direct serial connection with the 9-pin serial port.
D. Lightning: There is a lighting-to-serial cable but the question said that the technician is replace a computer, not an i0S device. A lightning to serial
adapter wouldn't make sense here.

upvoted 1 times

E & Yomijohnson 1 year ago
Someone should please give explanation on this question.
upvoted 1 times

B & Tybalt 1 year, 2 months ago
C- A 9-pin serial to USB adapter can be used to connect the point-of-sale system to a USB port on the new computer.
upvoted 1 times

E & Crimson 1 year, 4 months ago

Selected Answer: C

It's C - USB
upvoted 2 times

B & Abz1999 1 year, 4 months ago
Dont mind be, im also waiting for an answer
upvoted 2 times
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Question #109 Topic 1

Which of the following network types would be used in a server room to connect virtual servers to high-speed storage?

A. WAN
B. PAN
C. MAN
D. SAN

Suggested Answer: D

Community vote distribution
D (100%)

© & jambreaker [[FIIAECLY 2 years, 3 months ago
The network type that would be used in a server room to connect virtual servers to high-speed storage is D. SAN (Storage Area Network). A SAN is a
dedicated high-speed network that connects servers to storage devices, such as disk arrays or tape libraries, allowing for efficient data transfer and
management. SANs are commonly used in data centers or server rooms to provide fast and reliable access to storage for servers and other network
devices. WAN (Wide Area Network) is a network that connects devices over a large geographic area, while PAN (Personal Area Network) is a network
used for connecting devices in close proximity to each other, and MAN (Metropolitan Area Network) is a network that covers a larger geographic area
than a LAN (Local Area Network) but smaller than a WAN
upvoted 13 times

© & dank_frank ([(IEauae) 1 year ago

Wow | don't think Mike Meyers even mentioned SAN in his comptia videos this is completely new to me
upvoted 3 times

B & rah555 1 year, 11 months ago
A storage area network (SAN) is a dedicated network that connects servers to high-speed storage devices. SANs are used to provide high-
performance storage for virtual servers.
upvoted 3 times
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Question #110 Topic 1

A desktop support technician is tasked with upgrading a laptop so that it has the fastest data access possible. Which of the following BEST
satisfies this requirement?

A. mSATA SSD

B. M.2 NVMe SSD
C. 2.5 SATA SSD
D. 2.5 SAS HHD

Suggested Answer: B

Community vote distribution
B (100%)

& & ronniehaang [[TITRRRLY ! year, 4 months ago

B. M.2 NVMe SSD

The M.2 NVMe SSD (Non-Volatile Memory Express) is the fastest data storage device that can be installed on a laptop. It offers much faster data
access speeds compared to other storage options like SATA or SAS. The NVMe protocol allows for quicker access to the stored data, making it an
excellent choice for upgrading the laptop to have the fastest data access possible. Additionally, the M.2 form factor is compact and space-saving,
making it an ideal solution for laptops where space is limited.

upvoted 7 times

© & rah555 [ELEE) 11 months, 2 weeks ago
M.2 NVMe SSDs are the fastest type of storage available. They use the NVMe protocol, which is designed for high-performance storage. M.2 NVMe
SSDs are also the most expensive type of storage.
upvoted 2 times

B & bjola 1 year, 7 months ago
B is the best
upvoted 2 times
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Question #111 Topic 1

The Chief Executive Officer wants to ensure company data is stored in a manner that provides the company with complete control over how the
data is managed.
Which of the following is the BEST cloud deployment model for this request?

A. Community
B. Hybrid
C. Public

D. Private

Suggested Answer: D

Community vote distribution
D (100%)

B & paobro 7 months ago
D too easy
upvoted 1 times

E & Shah_Naaz 10 months ago
The BEST cloud deployment model for the CEQ's request of complete control over how company data is managed would be a private cloud. In a
private cloud, the cloud infrastructure is operated solely for a single organization, and it can be managed internally or by a third-party. This allows the
organization to have complete control over the management of data and ensures that the data is stored in a manner that meets the company's
security and compliance requirements.
upvoted 1 times

B & deverser 11 months ago

Selected Answer: D

only the company has control over data so it has to be private.
upvoted 1 times
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Question #112 Topic 1

A user sends a print job to a network printer, and the print job uses double the amount of paper as expected. Which of the following should the
user configure to get the expected result?

A. Duplex
B. Collate
C. Landscape

D. Transparency

Suggested Answer: A

Community vote distribution
A (69%) C(15%)  B(15%)

G & deverser [[FIIAEELY 2 years, 5 months ago
This was on my exam. Pretty sure its A. Duplex. A big print job utilizing both sides of the paper would decrease paper usage.
upvoted 10 times

& & Mona02 1 year, 8 months ago
The question is " double the amount of paper", that means using more number of papers ,how come Duplex - means less number of paper used by
printing both of papers, right ?
so option " C " is the most suitable answer .
upvoted 1 times

E & JonHin [TELENE) 4 months, 1 week ago
Ais the answer
The user should configure the print job to use the Duplex option, which will print on both sides of the paper and reduce the amount of paper used.
upvoted 1 times

B & CloudChef 7 months, 1 week ago
f a print job is using double the amount of paper as expected, the duplex setting likely needs to be enabled. Duplex printing allows printing on both
sides of the paper, reducing the total amount of paper used for a print job. If duplex is not enabled, the printer will print on only one side, effectively
doubling the paper usage.
upvoted 1 times

E & JMLorx 1 year, 5 months ago

Selected Answer: A

Duplex is the only correct answer here.
Duplex means printing on both sides so this would result in HALF the amount of paper used.

Lets say we printed out 10 sheets, Duplex would get it to only 5 Sheets of paper used
upvoted 3 times

E & KnightCyber 1 year, 5 months ago
In this question. It is explaining that "the print job will use double the amount of paper as expected," it wants us to fit one of the options that will help
reduce paper wastage. In this case Duplex is the best answer because your putting the big print job on both sides of the paper which helps save
paper.
upvoted 1 times

E & Mr_Tension 1 year, 7 months ago
it's saying , print job uses double the amount of paper as expected. for example, he expected 5 pages will print but he saw 10 pages were printed
which were double. so in order to print into 5 pages instead of 10, he has to configure duplex setting. so Answer is A. 100%
upvoted 1 times

& & Mobydee24 1 year, 9 months ago

Selected Answer: B
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Collate printing means when printing more than one copy of a multi-page document, pages are printed in the correct order from the first page to the
last page, before the next copy is printed.
upvoted 2 times

& & okayhey 1 year, 5 months ago
Yeah, this is a trick question, it could be either A or B. | am leaning towards A, because the question says "double the amount of paper as
EXCPECTED", which makes me think it isn't collate. Because for the printer to printer double the amount, it would be expected. If printing double
the amount as expected, it's probably printing one-sided, when it should be printing double-sided. So A.
upvoted 1 times

B & okayhey 1 year, 5 months ago
But I also thought B first time.
upvoted 1 times

E & Yomijohnson 2 years ago
Answer is A. Duplex prints on both sides of the paper
upvoted 1 times

B & paobro 2 years, 1 month ago
A for Duplex.
upvoted 1 times

B & Paula77 2 years, 1 month ago
The key word here is "double the amount of paper as expected" So, when you print a landscape format on a portrait the number of pages printed will
be at least double, as the printer will print the edge that didn't fit onto the portrait on another page. The user was expecting to print less pages, then
he needs to change the orientation to landscape in order to achieve the "expected" no of pages.
upvoted 2 times

E & LeDarius3762 2 years, 1 month ago
| think the meaning of "landscape" here means page orientation. If you change it, you will print the same amount of pages BUT maybe the
information in the pages won't show as expected
With "duplex" meaning 2 sided-printing you will be printing half of the copies, because they'll be on both sides of the paper, so it won't use the
"double amount of paper" the question is stating
upvoted 3 times
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Question #113 Topic 1

A help desk technician thinks a desktop PC has failed due to a defective power supply. Which of the following steps should the technician take
NEXT?

A. Inquire about environmental or infrastructure changes.
B. Conduct external or internal research based on symptoms.
C. Establish a plan of action to resolve the problem and implement the solution.

D. Document the findings, actions, and outcomes.

Suggested Answer: B

Community vote distribution
B (43%) A (23%) C (20%)

E & users2 [TITTEEIY 2 years, 7 months ago
| think B is correct. He has established a theory "technician thinks a desktop PC has failed due to a defective power supply.” | think the question
wants us to assume he has already completed step 1.
upvoted 22 times

© & [Removed] 2 years, 8 months ago
| think it's actually A. The suggested answer is step 2 of troubleshooting method and so far he hasn't completed any step in troubleshoot
methodology.
upvoted 11 times

& & mdoggy 1 year, 8 months ago
The technician has already identified a problem (step 1) and established a theory - power supply (step 2). Next, step 3 would be to test the theory,
which may involve conducting external or internal research based on symptoms.
upvoted 4 times

B & zron ([TEIEENE) 3 weeks, 2 days ago
Selected Answer: B

Step 1: Identify the Problem

Step 2: Establish a Theory

Step 3: Test the Theory

Step 4: Establish a Plan of Action
Step 5: Verify Functionality

Step 6: Document Findings

They just finished step 2. C (Plan of Action) would skip to step 4. | guess research is considered part of step 3 (Testing)?
upvoted 2 times

B & vduffy75 4 months ago
The technician thinks what the problem is doesnt mean he has identified. Step 1 is to Identify the problem by gathering information and asking
questions. and then establish therory
upvoted 1 times

E & JonHin 4 months ago
According to the CompTIA troubleshooting methodology, the next step after establishing a theory of probable cause is to test the theory to determine
the cause. However, before testing the theory, the technician may need to conduct some research based on the symptoms and the possible cause.
This may involve consulting online resources, manuals, documentation, or colleagues to find out more information about the power supply and how to
test it. Research can help the technician confirm or eliminate the theory and avoid unnecessary actions or damage.
upvoted 1 times

B & JonHin 4 months, 2 weeks ago

Selected Answer: C
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BorC?
Once the technician has determined that the power supply is likely to be defective, they should establish a plan of action to resolve the problem. This
may include replacing the power supply or further testing to confirm that it is indeed defective. After establishing a plan of action, the technician
should implement the solution and verify that it has resolved the issue.
upvoted 1 times
B & CloudChef 7 months, 1 week ago
B
Once the technician suspects a power supply issue, the next logical step is to verify the hypothesis by researching the symptoms and performing
diagnostics.
upvoted 1 times

B & Senseixx 8 months, 2 weeks ago
Identify the problem - System failure
Establish a theory of probable cause- The power supply is problematic
Test the theory to determine the cause - Conducting research based on the symptoms (B)
Establish a plan of action- Replace the power supply
upvoted 3 times

B & SixGoddess 11 months, 4 weeks ago
the answer is B
this involves gathering more information about the symptoms observed and possibly looking up common issues related to power supply failures in
desktop pcs. this research should help the tech confirm or rule out the possibility of a defective power supply and gather insights into troubleshooting
steps.
upvoted 1 times

E & EL2024 1 year, 1 month ago
The answer is B because he did step 2, which is establish a theory. The next step is test the theory, which also includes conducting research based on
symptoms.
upvoted 2 times

E & NewpMej 1 year, 2 months ago
Test the theory to determine the cause. This is step three for COMPTIA's troubleshooting process.
upvoted 1 times

B & saeed1985 1 year, 2 months ago
B. Conduct external or internal research based on symptoms:
Investigate the symptoms related to the power supply failure.
Check for common signs such as no power, flickering LEDs, or abnormal noises.
Research possible causes and solutions related to power supply issues.
upvoted 1 times

E & b64ee20 1 year, 2 months ago
| hate this question lol
upvoted 4 times

& & Phillyboy20_ 1 year, 2 months ago
Through research, the technician might be able to determine if power is the issue.
upvoted 1 times

E) & NSA_Poker 1 year, 4 months ago
After trying to plug it into another wall socket, if the PC doesn't turn on, I'd think the PSU is dead. Can't imagine what environmental or infrastructure
changes could lead to a dead PSU (NOT A) & | can't think of what there could be on the internet to research about a dead PSU (NOT B). It's kinda like a
burned out light bulb. Somethings you fix; somethings you just replace.

When the remote control fails, do ask Siri questions?
upvoted 2 times
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B & alyasser22 1 year, 4 months ago
« Step 1: Identify the problem
« Step 2: Establish a theory of probable cause
« Step 3: Test the theory to determine the cause
- Step 4: Establish a plan of action to resolve the problem and implement the solution

So:
C&D are not correct since he did not do step 3 which is test the theory.
Ais more likely the answer since Inquire about environmental or infrastructure changes is part of testing the theory which is defective power supply.
For example, the devise might moved to another room with different voltage which cause a power supply.
upvoted 3 times

© & Intel2024 9 months, 3 weeks ago
Actually inquire about environmental or infrastructure changes is step 1 - identify the problem
upvoted 1 times

E & drakan314 1 year, 4 months ago

Selected Answer: B

Answer is B
upvoted 1 times
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Question #114 Topic 1

A startup company is outgrowing its current office space and is requiring employees to work remotely. The company must comply with
government-enforced requirements to safeguard all aspects of data, so the IT department plans to maintain complete control over users'
operating systems. Which of the following should the IT department implement?

A. VDI
B. laaS
C. VPN

D. SaaS

Suggested Answer: A

Community vote distribution
A (83%) C (17%)

© & glenpharmd 2 years ago

IT IS A= VDI. The VDI environment is highly secure because the entire infrastructure is under enterprise control. Sensitive data from multiple virtual
desktops sit on a single physical server. You can secure this centrally managed server or host server to meet internal standards. Remote workers can
access the data from any device by following suitable authentication processes. The remote machines do not pose a security risk, even if they are
lost or stolen

upvoted 8 times

E & JMLorx [IEIEEE) 11 months, 2 weeks ago
VDI has control over the Desktop environment a VPN just secures the tunnel to the company network
upvoted 3 times

© & rah555 1 year, 5 months ago
Virtual Desktop Infrastructure (VDI) is a cloud-based computing model that provides users with a virtual desktop that is hosted on a remote server.
This allows users to access their desktops from any device, anywhere in the world.
upvoted 2 times

E & paobro 1 year, 7 months ago
Actually, I go with VDI
Rather than being confined to a specific physical device, a virtual desktop is a preconfigured image of an operating system and its applications can be
accessed from any compatible device.
upvoted 1 times

B & paobro 1 year, 7 months ago
I go with VPN because | work for government and we use it all the time. From own computer you create secure tunner to your office pc
upvoted 1 times

& & okayhey 11 months, 1 week ago
Just because your government uses VPN, doesn't mean it's a secure connection. The question says the IT department plans to maintain
COMPLETE control over uses' 0S, so it can't be VPN. Mango7 is right, study more, bro.
upvoted 2 times

E & WEREFOX 1 year, 7 months ago

Selected Answer: A

complete control over 0S.
upvoted 4 times

& & letspass3000 1 year, 8 months ago

Selected Answer: A

VDI is related to VM's which are OS and the company wants complete control over 0S.
upvoted 2 times

& & DandyAndy 1 year, 8 months ago
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“the IT department plans to maintain complete control over users' operating systems."

This can only be done with VDI.
upvoted 2 times

B & Heimuslee 1 year, 8 months ago
Virtual Private Network (VPN): Implementing a VPN allows employees to securely connect to the company's network from their remote locations,
providing a secure and encrypted connection for data transmission. The IT department can configure and manage the VPN to ensure that all data
transmitted between remote employees and the company's network is protected and meets the required data security standards.
upvoted 2 times

© & otoshikami 1 year, 8 months ago
“the IT department plans to maintain complete control over users' operating systems"
VPN only encrypts the connection, it does nothing to the operating system.
upvoted 6 times

B & SYao 1 year, 9 months ago
The correct answer is IAAS because with this, the consumer is responsible for managing the 0S, Applications, Runtime, Middleware and Data.
upvoted 2 times

© & oatmealturkey 1 year, 8 months ago
Itis not. | took the exam and this exact question was on it, and | did not miss any questions in cloud computing or virtualization so | got it right.
The answer is VDI.
upvoted 4 times

B & PatrickH 2 years ago
Because the company wants to maintain complete control of the envirnoment. A VPN only creates a very secure connection from remote location to
the Office BUT it doesnt control the envirnoment. A VDI is held/run from a server on the premises
upvoted 4 times

E & NICE2022 2 years, 1 month ago
| will go with VPN since it mentioned safeguarding data and working remotely.
upvoted 1 times

E & NICE2022 2 years, 1 month ago
Can someone explain why VDI
upvoted 1 times

& & zpacker 2 years, 1 month ago
I'm not sure why VDI. If it was just about controlling the operating system | could maybe see it, but since it also says safeguarding data I'm
selecting B - laaS if | see this question.
upvoted 2 times

B & minx98 2 years ago
safeuguarding data in the cloud. remember VDI = DaaS
upvoted 1 times

© & Auas 4 months ago
| get the confusing to implement VDI you don't actually need a laaS because you can provid a rubast resources in your data centre, although
you can do the same thing on laaS$ it just not as secure as you have In your own data centre
upvoted 1 times
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Question #115 Topic 1

Which of the following would be the BEST reason to use a virtual machine as a sandbox?

A. To test new software in a safe environment
B. To increase the efficient use of computing resources
C. To run multiple machines on the same hardware

D. To have dedicated hardware for a single system

Suggested Answer: A

Community vote distribution
A (100%)

B & letspass3000 8 months, 1 week ago
testing new software is done in VM for safety
upvoted 1 times

B & trustT 8 months, 3 weeks ago

The BEST reason to use a virtual machine as a sandbox is to test new software in a safe environment.

A sandbox is a controlled testing environment that allows users to run potentially risky or untested software without endangering their host system.
Virtual machines (VMs) are often used to create sandboxes since they allow users to isolate the test environment from the host system. By using a
VM as a sandbox, users can install and test new software without worrying about damaging their host system or losing important data.

While virtualization technology can also increase the efficient use of computing resources, allow for running multiple machines on the same
hardware, and provide dedicated hardware for a single system, these are not the BEST reasons to use a virtual machine as a sandbox. The primary
advantage of a virtual machine as a sandbox is to provide a secure and isolated environment for testing new software.

upvoted 1 times
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Question #116 Topic 1

Which of the following would MOST likely be used to connect one or more devices to the internet in a SOH0?

A. Hub
B. Ethernet gateway
C. Wireless access point

D. Router

Suggested Answer: D

Community vote distribution
D (100%)

© & ronniehaang [FIIECLY 1 year, 4 months ago

D. Router is the most likely device that would be used to connect one or more devices to the internet in a Small Office/Home Office (SOHO).

A router is a networking device that directs data packets between networks. In a SOHO environment, a router is typically used to provide Internet
connectivity to multiple devices by connecting to a broadband modem. The router acts as a bridge between the local network and the internet,
allowing devices on the network to access the internet and allowing incoming traffic from the internet to reach the appropriate device on the local
network.

Routers generally have multiple Ethernet ports for connecting devices, such as computers, printers, and other networking devices. They also have
wireless capabilities for connecting wireless devices, such as laptops, smartphones, and tablets. Additionally, routers typically have advanced
features, such as firewalls, Quality of Service (QoS) settings, and network security settings, which allow the network administrator to control and
secure the network.

upvoted 7 times

& & ronniehaang 1 year, 4 months ago
In conclusion, the use of a router in a SOHO environment is the best option to provide internet connectivity to multiple devices, as well as to
provide advanced network control and security features.
upvoted 2 times

© & wepaid 1 year, 5 months ago
Question says Most Likely. Answer is D.

upvoted 2 times

E & PatrickH 1 year, 7 months ago
It could easily be a Wireless Access point, both are valid answers. Silly question
upvoted 2 times

& & oatmealturkey 1 year, 3 months ago
Incorrect, a wireless access point is always ultimately connecting to a router usually via a switch, it is never a router in itself. It could be part of an
all-in-one device like most of us have in our homes which includes a router, switch, fireweall and wireless accent point functions like the ones we
get from Verizon or Xfinity, but a wireless access point never serves the function of a router. It connects users to the wired network, that's all.
Saying it connects to the internet is like saying a switch connects to the internet.
upvoted 3 times

& & randomh1p 9 months, 2 weeks ago
True... question doesn't include important words like after which of the following "device", or "user is connecting to" to access the internet.

however as it is a hardware 1101 i would choose router.
upvoted 1 times
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Question #117 Topic 1

A technician is preparing to set up a gaming computer with the following components:

= Discrete, high-end graphics card

= Video capture card

= High-end processor

= Multiple hard drives

= USB 3.0 hub

= Sound card

Which of the following options is the MOST important for the technician to consider before building the gaming computer?

A. Redundant power supply
B. Modular power supply
C. 20-pin vs. 24-pin power adapter

D. Power supply wattage rating

Suggested Answer: A

Community vote distribution
D (100%)

& & longbob 2 years, 9 months ago
Answer should be D.
If your power supply cannot handle the wattage required, having a redundant supply won't matter.
upvoted 21 times

B & Wests5 [TIITECLY 1 year, 7 months ago
This man wants to put every card known to mankind in his pc, so its D because you have to make sure you have the juice to run all those cards.
upvoted 8 times

B & YAXMA 9 months, 2 weeks ago

D. Power supply wattage rating.

With high-performance components such as a discrete high-end graphics card, video capture card, high-end processor, multiple hard drives, and a
USB hub, the overall power consumption will be significant.
upvoted 1 times

E & alforg03 1 year, 7 months ago
A'is the correct answer
upvoted 2 times

B & JAlexander35 2 years, 3 months ago
Yea pretty sure redundant power supply isn't a major concern if the PC is just used for gaming
upvoted 2 times

B & ronniehaang 2 years, 4 months ago
D. Power supply wattage rating is the MOST important for the technician to consider before building the gaming computer. This is because a high-end
graphics card, video capture card, high-end processor, multiple hard drives, and USB 3.0 hub will require a large amount of power to function properly.
The wattage rating of the power supply must match the requirements of these components to avoid power problems and instability in the computer.
If the power supply is not powerful enough, it can cause component failure, system crashes, and other problems. Thus, it is crucial for the technician
to choose a power supply with an adequate wattage rating that can support all the components of the gaming computer.
upvoted 3 times

B & Ricardo7 2 years, 5 months ago
The tricky thing in this question is multiple hard drives; you need a redundant supply. and redundant power supply will be more powerful anyway,
which means you will have enough power for your system.
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Just guessing =)
upvoted 3 times

© & mcgirthius 2 years, 2 months ago
You do not need redundant power supplies to power multiple hard drives. Also, two 200W power supplies being used for redundancy still provides
less power than one 600W power supply, so your second statement is incorrect.
The most important factor here is that you have enough power to support his high-end components.
upvoted 3 times

B & okayhey 1 year, 5 months ago
Correct me if I'm wrong, but you need redundant PS for RAID, yes?
upvoted 1 times

= & bjola 2 years, 7 months ago
D is correct answer
upvoted 4 times

& & alexandrasexy 2 years, 7 months ago

D. Power supply wattage rating

upvoted 2 times

& & Rafid51 2 years, 7 months ago

The answer is D.

upvoted 2 times

& & aisling 2 years, 8 months ago

Selected Answer: D

Need to know the wattage to see if the power supply is strong enough to run all the equipment. It is not a machine that NEEDS built in redundancy.

upvoted 4 times

& & ninaanto 2 years, 8 months ago

Selected Answer: D

Power supply wattage rating

upvoted 1 times
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Question #118 Topic 1

Which of the following is the PRIMARY security concern with virtual machine escape?

A. Cross-site scripting
B. Compromising the hypervisor
C. Overutilization of resources

D. Rogue virtual machines installed on the hypervisor

Suggested Answer: B

Community vote distribution
B (100%)

© & LightTrooper316 12 months ago

Virtual machine escape is an exploit in which the attacker runs code on a VM that allows an operating system running within it to break out and
interact directly with the hypervisor
upvoted 14 times

E & paobro [EITRIEY 7 months ago
bbbbbbbbbbbbbbb

upvoted 3 times

© & ninaanto 1 year, 2 months ago

Selected Answer: B

Compromising the hypervisor
upvoted 3 times


https://www.examtopics.com/user/LightTrooper316/
https://www.examtopics.com/user/LightTrooper316/
https://www.examtopics.com/user/LightTrooper316/
https://www.examtopics.com/user/paobro/
https://www.examtopics.com/user/paobro/
https://www.examtopics.com/user/paobro/
https://www.examtopics.com/user/ninaanto/
https://www.examtopics.com/user/ninaanto/
https://www.examtopics.com/user/ninaanto/

Question #119 Topic 1

An IT manager is requesting that the company buy new cables to be used with F-type connectors that are already in house. Which of the following
cables should the company buy?

A. Coaxial
B. Plenum
C. Cat 5e

D. Fiber

Suggested Answer: A

Community vote distribution
A (100%)

E & Khaled708 1 year ago
Coaxial with f- connector

A answer
upvoted 2 times

E) & Shah_Naaz 1 year, 10 months ago
The F-type connector is commonly used with coaxial cables, which are cables that consist of an inner conductor surrounded by a layer of insulation, a
layer of shielding, and an outer cover. Coaxial cables are used in various applications, including cable TV, satellite TV, and networking, and they are
known for their ability to transmit signals over long distances without loss of quality. Therefore, if the company already has F-type connectors in-
house, the most appropriate cable to use with them would be coaxial.
upvoted 4 times

B & lilbuu 2 years ago
| think coaxial. F-type connectors are commonly used to conduct an electrical signal to TV sets, cable modems. Can be paired with: RG6 cables. RG59
cables, which are coaxial based. The question stating "In house" would make sense in this scenario
upvoted 3 times

& & deverser 1 year, 11 months ago
Right, F-type connectors are coaxial based so that removes cat 5e, and F-type connectors are not used for fiber so that is out as well. We aren't
talking about plenum spaces for plenum cables so thats out and we're left with A.
upvoted 2 times
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Question #120 Topic 1

A user reports a cell phone is getting hot. Which of the following are MOST likely to be possible causes? (Choose three.)

A. Using the device as a Wi-Fi hotspot

B. A cracked screen

C. A failing battery

D. Less than 15% free storage space on the phone

E. Privileged control

F. Recurring prompts to install OS updates

G. Granting too many application camera permissions

H. Too many open applications

Suggested Answer: ACH

Community vote distribution
ACH (100%)

& & ronniehaang 2 years, 4 months ago
A. Using the device as a Wi-Fi hotspot - When a cell phone is used as a Wi-Fi hotspot, it is constantly sending and receiving data and communicating
with other devices, which can cause it to get hot.

C. A failing battery - A failing battery can become hot and cause the cell phone to overheat. The battery may need to be replaced if it is no longer
holding a charge or is swelling.

H. Too many open applications - Having too many open applications can put a strain on the device's processor and cause it to get hot. The user
should close any applications that are not being used to help reduce the heat generated by the device.
upvoted 7 times

& & Lycheeks 8 months, 2 weeks ago
While having less than 15% free storage space on a phone (option D) can affect performance and cause the device to slow down, it is not typically a
direct cause of the device overheating. The primary factors that lead to a phone getting hot are usually related to high power consumption and
intensive processing tasks, such as:

Using the device as a Wi-Fi hotspot (A): This requires continuous data transmission and reception, which can generate significant heat.

A failing battery ©: A malfunctioning battery can overheat due to inefficiencies and potential internal damage.

Too many open applications (H): Running multiple apps simultaneously can strain the processor and other components, leading to increased heat.
upvoted 1 times

E & JMLorx 1 year, 5 months ago

Can | ask why it wouldnt be Granting too many apps camera permission?
Would it be because even though it has access its not actually using the camera because the apps arent open.

| think I was thinking too much into it and thinking coz they had access they would use the camera maliciously which would make the phone hot.

But also phones nowadays, even tho you have the apps open actually shadow close themselves if 3 or more apps are open and/or have not been used
for a while. So they actually have to reopen themselves when clicked on.

| picked A,C,G but | do think that H would be the better answer as it doesnt state anywhere in the question that G the apps that the camera would be
using are malware or open in anyway
upvoted 1 times
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& & deverser 2 years, 5 months ago

Selected Answer: ACH

agreed.
upvoted 1 times

& & alexandrasexy 2 years, 7 months ago

Selected Answer: ACH

Correct
upvoted 2 times
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Question #121 Topic 1

A technician configured a new SOHO router for a small business. The ISP gave the technician an IP address on the router's WAN port. Which of the
following addresses did the technician MOST likely configure on the router?

A.10.1.50.30
B.19.45.7.28
C.169.254.168.10
D.172.22.40.6

Suggested Answer: B

Community vote distribution
B (100%)

& & Dumas 2 years, 7 months ago
10. anything is a private IP, 172.16 thru 172.31 private IP, 169.254 anything is APIPA - private IP. The Answer without question is B the only public IP
address.
upvoted 22 times

& & ScorpionNet 2 years, 3 months ago

B is correct because the 10.xx.xx.xx, 172.16.xx.xx, and 192.168.xx.xx are private IP addresses. 19.0.0.0/8 is considered a public IP.
upvoted 7 times

© & Lycheeks 8 months, 2 weeks ago

The IP address most likely configured on the router's WAN port is:
B.19.45.7.28

This is because the WAN port typically receives a public IP address from the ISP, which is used to identify the network on the internet1. The other
options are either private IP addresses (A and D) or an APIPA address ©, which are not used for WAN configurations.
-according to Copilot

upvoted 1 times

© & EL2024 1 year, 1 month ago

B. What the other 2 comments say
upvoted 1 times
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Question #122 Topic 1

A technician is diagnosing a workstation that shuts down unexpectedly during a burn-in test. Which of the following is the MOST likely cause for
this symptom?

A. Faulty CMOS battery
B. OS update issue
C. Overheating

D. Faulty RAM

Suggested Answer: D

Community vote distribution
C (100%)

5 & enoyl 2 years, 3 months ago
Isn't the right answer is C?

upvoted 15 times

© & Tybalt 1 year, 8 months ago
Yes, C is correct.
upvoted 2 times

E & mf1234 2 years ago

Burn-in is a test in which a system or component is made to run for an extended period of time to detect problems.
upvoted 8 times

O & JMLorx [IEIEE) 11 months, 2 weeks ago

If the RAM was faulty it would cause the PC to shut down almost immediately.

It is possible the RAM could be the cause, with a delayed shut down but the most likely cause due to the test being performed would have to be C as
this is a long strenuous test to push all components to the limit for a period of time at which overheating is VERY likely.
upvoted 1 times

= & Waldem 12 months ago
If a workstation shuts down unexpectedly during a burn-in test, overheating is the most likely cause for this symptom. Burn-in tests are designed to
stress and test all the major sub-systems of a computer for endurance, reliability, and stability 2. During the test, the components are exercised under
extreme operating conditions such as elevated temperatures and voltages. If the system is not adequately cooled, it can overheat and shut down
unexpectedly.

Option A (Faulty CMOS battery) is unlikely to cause the system to shut down during a burn-in test. Option B (OS update issue) is also unlikely to cause
the system to shut down during a burn-in test. Option D (Faulty RAM) can cause the system to crash or freeze, but it is less likely to cause the system.
upvoted 1 times

E & TheCrumbs 2 years ago
C is the answer!
upvoted 4 times

© & Dumas 2 years, 1 month ago
A CPU heating up will cause a computer to shut down over and over again. C is the answer
upvoted 2 times

© & PatAza 2 years, 1 month ago
During a burn-in test meaning the test takes more time to complete , a faulty RAM will cause the PC to shut down immediately. overheating should be
the cause, C
upvoted 4 times
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= & RSMCT2011 2 years, 1 month ago

overheating
upvoted 2 times

© & Q1W2E3R41277 2 years, 1 month ago

Selected Answer: C

RAM is not likely to break
upvoted 1 times

& & ninaanto 2 years, 2 months ago
Overheating
upvoted 5 times
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Question #123 Topic 1

The help desk received a ticket regarding issues with a laser printer. The printer has had repairs previously for scanning issues. Currently, the
printed text is not adhering properly to the paper. Which of the following should be replaced to resolve this issue?

A. Fuser
B. Waste container
C. Roller

D. Toner

Suggested Answer: A

Community vote distribution
A (100%)

© & ronniehaang 10 months, 2 weeks ago

A. Fuser

The fuser is a component in a laser printer that applies heat and pressure to the paper to bond toner to it. If the text is not adhering properly to the
paper, it is most likely a result of an issue with the fuser. The fuser may have worn out, or it may not be heating up enough to properly bond the toner
to the paper. Replacing the fuser is the most likely solution to resolve this issue.

upvoted 8 times

G & lilbuu [IELENEY 1 year ago

Fuser. Perhaps needs it adjusting to correct paper by changing temperature settings if not enough heat is being outputted. Otherwise swap for new
fuser. Fusers comes before Toner. Toner should be considered later
https://cash4toners.com/toner-not-sticking-to-paper/

upvoted 4 times
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Question #124 Topic 1

Which of the following types of devices MOST often uses a Thunderbolt cable?

A. Linux PC

B. Android mobile
C. Apple laptop
D. Chromebook

Suggested Answer: C

Community vote distribution
C (100%)

B & CloudChef 7 months, 1 week ago
Thunderbolt is a high-speed connection standard developed by Intel and primarily used in Apple laptops (MacBook, MacBook Pro, etc.) for connecting
external devices such as monitors, storage devices, and docking stations. Apple has been one of the most prominent adopters of Thunderbolt
technology, using it extensively in their devices.
upvoted 2 times

B & Lycheeks 8 months, 2 weeks ago
According to Copilot:
The technician should:

A. Disable the printer for repairs.

Given that the fuser is much hotter than normal and paper is stuck to it, there could be a malfunction with the fuser or another component. Disabling
the printer ensures safety and prevents further damage until the issue can be properly diagnosed and repaired.
upvoted 1 times

B & animeanddorama 1 year, 10 months ago
Since it says most often, | go with C, since they were using it before USB C started being implemented in Android phones.
upvoted 1 times

B & Tomeq 2 years, 2 months ago
CompTIA CertMaster :
"Although the Thunderbolt and Lightning interfaces are most closely associated with Apple computers and mobile devices, Thunderbolt is
increasingly implemented on Windows and Linux PCs too"
upvoted 3 times

E & CollinsZaga 2 years, 4 months ago
for old PC now all PC uses USB C mainly in EU as regulated
upvoted 1 times

© & shelbsthemagnificent 2 years, 6 months ago
CompTIA study guide says Apple Devices use thunderbolt and lightning cables the most, but it is being implemented in Windows and Linux products.
As this is a CompTIA test, | would go with the Apple answer.

C.
upvoted 4 times

© & Mountain_500 2 years, 6 months ago
| believe this should be B. the android device uses Thunderbolt
upvoted 1 times

& & strawberryTechie 2 years, 5 months ago
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My thoughts are that not all USB-C cables/connectors are Thunderbolt. Thunderbolt used to be a proprietary cable for Apple. The hard part of the
question is that they are not defining which version of Thunderbolt they are talking about.
upvoted 4 times

E & thisiswhack 2 years, 2 months ago
| thought lightning was proprietary to apple products. and thunderbolt was used in conjuction with usb-c
upvoted 2 times
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Question #125 Topic 1

A department sends in a ticket to report a printer is not working. The responding technician sees paper stuck to the fuser, which is much hotter
than normal. The fuser was just installed a few weeks ago, as indicated by the service history. Which of the following should the technician do
NEXT?

A. Disable the printer for repairs.
B. Install a printer roller kit.
C. Remove the paper and let the fuser cool down.

D. Replace the paper with thicker paper stock.

Suggested Answer: C

Community vote distribution
A (59%) C (41%)

O & kkuy CTIIEEIT) 2 years, 2 months ago

Shouldn't you disable the printer/power it off first? Another print job might come in while you wait for the fuser to cool down...
upvoted 26 times

& & vduffy75 4 months ago
You ALWAYS want to unplug the printer if you are opening it up to work on it. You also never want to touch a Hot Fuser. It can burn you pretty bad.
upvoted 1 times

© & mricee9 1 year, 3 months ago
The NEXT immediate thing you should do is remove the paper first then you can power it off
upvoted 2 times

E & okayhey 11 months, 1 week ago
The printer should cool down BEFORE removing the paper. The wording in C makes it seem like the paper is removed before that. It's
dangerous to remove the paper while the fuser is still hot.
upvoted 3 times

& & JAlexander35 1 year, 9 months ago
exactly
upvoted 2 times

& & BIRDLAND 1 year, 10 months ago
That makes a lot of sense ...0
upvoted 2 times

& & ninaanto 2 years, 1 month ago

Remove the paper and let the fuser cool down.
upvoted 8 times

O & EL2024 7 months, 2 weeks ago

| think the first thing you'd do is correct the immediate issue and remove the paper and let it cool. | think we can assume the printer is already off,
because that would have been done before/alongside finding out the paper is jammed and the fuser is hot. | believe disabling the printer means to
fully disable it from being used in the near future...in this situation.

upvoted 2 times

B & Senator_Uniq 10 months ago

Selected Answer: A

Ais the answer
upvoted 1 times

E & Senator_Uniq 10 months ago
The answer is A
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upvoted 1 times
B & ¢dn296 10 months, 1 week ago
Even chat gpt says the first step is to turn it off before handling to avoid any injury
upvoted 1 times

B & sirpetey 1 year ago
| see why A can be mistaken, it is "disable" printer, not power it off.
If you disable the printer, the print job that is still currently processing will continue. The printer is trying to print the current job, that is why the "fuser,
which is much hotter than normal". so remove the paper so and let the printer cool down, since that's the immediate problem, which might prevent the
fuser to overheat and prevent further damages.
upvoted 2 times

B & nampon01 1 year, 2 months ago
fuser hotter than normal...why would you risk burning yourself to remove the paper when you can diable it an le it cool down for repairs
upvoted 2 times

E & StaticK9 1 year, 2 months ago
Usually before working on ANYTHING connected to power/a power source, you ALWAYS disable/disconnect/power off. That's not just an IT thing, its
a safety thing for the technician and for the equipment being worked on.
upvoted 3 times

B & mricee9 1 year, 3 months ago

Selected Answer: C

The NEXT step the technician should take is C. Remove the paper and let the fuser cool down.

In this scenario, the technician has identified that paper is stuck to the fuser, and the fuser is unusually hot. Attempting to remove the paper while the
fuser is still hot can be dangerous and may lead to further damage. The best course of action is to let the fuser cool down first. Once it has cooled
down, the technician can safely remove the stuck paper. Disabling the printer, installing a roller kit, or replacing the paper with thicker stock should
only be considered after addressing the immediate issue of the stuck paper and ensuring the safety of the technician.

upvoted 1 times

E & animeanddorama 1 year, 4 months ago
It asks what you do next. The paper is still stuck, so you remove it.
upvoted 1 times

B & jsadkf 1 year, 4 months ago

Selected Answer: C

| asked chatgpt the question and why he selected C and this is the answer:

The reason why option C, "Remove the paper and let the fuser cool down," is a more immediate and crucial step is because leaving paper stuck to the
hot fuser can lead to further damage and safety hazards. By removing the paper promptly, the technician can prevent additional issues from arising
and reduce the risk of any accidents due to the hot fuser.

After removing the paper and letting the fuser cool down, the technician can proceed with disabling the printer for a more thorough inspection and
repair, if necessary. Both options A and C could be part of the troubleshooting process, with removing the stuck paper taking priority to address the
immediate problem.

upvoted 4 times

E & rah555 1 year, 5 months ago
The answer is C, remove the paper and let the fuser cool down.
The fuser is a heated roller that melts the toner onto the paper. If the fuser is much hotter than normal, it is likely that the paper is stuck to the fuser.
The first step is to remove the paper and let the fuser cool down. Once the fuser has cooled down, the technician can inspect the paper to see if it is
damaged. If the paper is damaged, the technician can replace it.
upvoted 3 times

E & WEREFOX 1 year, 7 months ago

A. Disable the printer for repairs.
Unplugging the printer is usually the first recommended step with fuser issues.
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upvoted 2 times
B & Markie22 1 year, 8 months ago
A makes sense and would be the correct path however its not a very hand on answer, they most likely were inferring which repair step would be next.
If you need to fix this problem, LET IT COOL DOWN FIRST, and power off, before anything else
upvoted 4 times

© & Tybalt 1 year, 8 months ago
| agree- the most immediate step would be to remove the paper and let the fuser cool down followed by disabling the printer for repairs.
upvoted 1 times

B & Tomeq 1 year, 8 months ago
Disabling the printer (or powering off the printer ) should be the next step. Because someone might send a print job during the workaround. Option C
is next step.
upvoted 2 times

© & Delawasp 1 year, 8 months ago
The technician should remove the paper and let the fuser cool down next.

The fact that the fuser was just installed a few weeks ago indicates that it is unlikely to be the cause of the issue. Instead, it is more likely that the
paper got stuck in the fuser due to a paper jam, causing it to overheat.

By removing the paper and letting the fuser cool down, the technician can ensure that the printer is not damaged further. Once the fuser has cooled
down, the technician can inspect the printer and the fuser for any damage, and then clear any remaining paper jams or debris.

Disabling the printer for repairs or installing a printer roller kit would not address the root cause of the issue, which is the paper jam in the fuser.
Replacing the paper with thicker paper stock may not solve the issue and could cause further problems with the printer.

answer is C. Remove the paper and let the fuser cool down.
upvoted 2 times
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Question #126 Topic 1

A user reports limited or no connectivity on a laptop. A technician runs ipconfig /all with the following result:
IPv4 connectivity...limited or none

IPv4 address...169.254.254.1 -

subnet mask...255.255.0.0

default gateway...

Which of the following is the MOST likely cause of this issue?

A. DHCP failure
B. ARP cache
C. DNS resolution

D. Duplicate IP address

Suggested Answer: A

Community vote distribution
A (100%)

E & cybos7 [[TITEERLY 1 vear, 5 months ago
When DHCP is unavailable or fails, you are assigned an APIPA address 169.254. . .
upvoted 6 times

B & rah555 [IEIge) 11 months, 2 weeks ago
The IP address 169.254.254.1 is a link-local address, which is used when a device cannot obtain an IP address from a DHCP server.
upvoted 3 times

B & ScorpionNet 1 year, 2 months ago
The reason why it's A because when DHCP servers are no where to be found in the network, the computer's integrated NIC automatically assigns the
APIPA address. Better known as IPv4 link-local IP address.
upvoted 3 times


https://www.examtopics.com/user/cybo47/
https://www.examtopics.com/user/cybo47/
https://www.examtopics.com/user/cybo47/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/rah555/
https://www.examtopics.com/user/ScorpionNet/
https://www.examtopics.com/user/ScorpionNet/
https://www.examtopics.com/user/ScorpionNet/

Question #127 Topic 1

A Wi-Fi mesh network has been optimized to eliminate poor coverage areas, yet users still experience decreased bandwidth and connectivity
issues. Which of the following actions should the technician take NEXT?

A. Relocate any large, dense, solid, and metal objects, such as mirrors and file cabinets, in the mesh network coverage area to the perimeter
so that wireless reflections, absorptions, and occlusions are minimized.

B. Use a Wi-Fi analyzer to determine whether the channel in use is overcrowded and to identify which channel the mesh network should use
for best performance.

C. Use the signal strength indicator on a mobile device to roam the coverage area and generate a heat map to isolate zones with weak signals.

D. Turn off broadcasting of the SSID on the mesh network so that other networks cannot see it.

Suggested Answer: C

Community vote distribution
B (100%)

& & johnnyboi408 ([[XITIEELY 1 vear, 9 months ago
| think the answer is B? what does everyone think here?
upvoted 11 times

© & alforg03 7 months, 2 weeks ago
The correct answer is C
upvoted 2 times

B & ronniehaang 1 year, 4 months ago
B. Use a Wi-Fi analyzer to determine whether the channel in use is overcrowded and to identify which channel the mesh network should use for best
performance.

The technician should use a Wi-Fi analyzer to determine the current channel utilization in the mesh network and identify which channel would be the
best to use for optimal performance. A channel crowded with other Wi-Fi signals may result in decreased bandwidth and connectivity issues, as well
as interference with other wireless devices. By using a Wi-Fi analyzer, the technician can find the least congested channel to use and improve the
overall performance of the Wi-Fi mesh network.

upvoted 4 times

E & bjola 1 year, 7 months ago
your bandwidth could be slowed down because too many people are connected to the network and, in some cases, to your device
upvoted 1 times

E) & alexandrasexy 1 year, 7 months ago
The answer is B.
upvoted 2 times

E & TKW36 1 year, 8 months ago
The mesh was already put in place to solve the issue of weak signals in certain areas. The next step should be seeing if there is any interference
issues.

upvoted 3 times

B & ninaanto 1 year, 8 months ago

Selected Answer: B

After a good signal strength, we should consider any interference issues.
upvoted 4 times
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Question #128 Topic 1

Which of the following are default ports for HTTP and HTTPS traffic? (Choose two.)

A.23
B. 25
C.80
D. 143
E. 389
F. 443

Suggested Answer: CF

Community vote distribution
CF (100%)

© & NotAHackerJustYet ([[TITREL Y | year, 2 months ago
Port 23 enables data transmission via Telnet. A is incorrect
Port 25 is used for SMTP (Simple Mail Transfer Protocol). B is incorrect
Port 80 is used for HTTP. C is one answer
Port 143 uses protocol IMAP. D is incorrect
Port 389 uses LDAP. E is incorrect
Port 443 is for HTTPS. F is the other answer

Sources
https://www.techopedia.com/definition/15709/port-80
https://www.howtonetwork.com/comptia-network-study-guide-free/port-numbers-and-network-protocols/
https://www.speedguide.net/port.php?port=389

upvoted 12 times

© & Tomeq 8 months, 3 weeks ago

port 80 HTTP ( not secure ); port 443 HTTPS ( secure )
upvoted 1 times
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Question #129 Topic 1

Documents are not printing out correctly from a laser printer at a conference. Some of the print is missing, and the pages come out unreadable.
Which of the following should a technician do to fix this issue?

A. Exchange the transfer roller.
B. Recalibrate the printer.
C. Clear the jam.

D. Replace the fuser assembly.

Suggested Answer: D

Community vote distribution
A (36%) B (32%) D (32%)

E & PatrickH 2 years, 7 months ago
Its not the fuser. A malfunctioning Fuser would lead to smudged toner or toner that just wipes off. This sounds far more like a bad transfer roller to
me.
upvoted 16 times

& & Ralf_G 1 year, 7 months ago
| support PatrickH.s arguement: nothing indicates a malfunktion of the fuser, because it "just” fixes the toner (and that seems to be happening).
The failure lays before that, and the the picture drum is not mentioned, the only probable answer is: A the transfer roller.
upvoted 5 times

© & GarbanzoBeans ([T IRLL g 1 year, 8 months ago
So are we supposed to be answering like we're robots reading off an instruction manual? The first thing to do if this were a real-world situation would
be to attempt recalibration. If you don't take out the obvious easiest steps first, you're doing too much, why would you mess with hardware first if the
problem is simpler than that? That's costing someone money.
upvoted 13 times

©) & Senseixx 8 months, 2 weeks ago
Not to forget that this is happening at a conference where it is probably time-essential to fix the printer.
upvoted 2 times

& & okayhey 1 year, 5 months ago
| thought | was crazy thinking it's B.
upvoted 2 times

O & zron [IEIEEE) 3 weeks, 2 days ago
Selected Answer: A

Recalibration is only for inkjet printers. The transfer roller puts the toner on the drum. A bad transfer roller would not get toner on all parts of the
image.
upvoted 1 times

B & CloudChef 7 months, 1 week ago
B. Recalibrate the printer.

Explanation:
Unreadable or missing print on pages can often be caused by misalignment or calibration issues in the printer. Recalibrating the printer adjusts the
alignment and distribution of toner on the page, helping resolve problems such as uneven printing, missing text, or poor-quality output.

upvoted 2 times

& & elizabethmaepa 8 months, 3 weeks ago

Selected Answer: B

It is always important to try out the less intensive step before messing with the hardware
upvoted 1 times

E & realOneThrive 9 months ago

Selected Answer: B
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I would go with B: It says part of the print is missing wouldn't that suggest a miss calibration? Anyways it's also the least work intensive solution so
why not try that first instead of wasting time replacing part and that's if they are available right away
upvoted 1 times
B & SixGoddess 11 months, 4 weeks ago
its D missing and unreadable print
upvoted 1 times

B & mr39 1 year, 4 months ago
this is so annoying
upvoted 3 times

© & Arrmanas 8 months, 3 weeks ago
What would be your Answer?
upvoted 1 times

E & edwinv 1 year, 5 months ago
While issues with the transfer roller could potentially cause print quality problems, such as incomplete or missing print, the symptoms described in
the question (some of the print missing and pages coming out unreadable) are more commonly associated with problems in the fuser assembly.

The fuser assembly is responsible for melting and bonding the toner to the paper, and issues with the fuser can lead to incomplete or poorly fused
prints. In a situation where there are unreadable portions of the print and missing content, replacing the fuser assembly is often a more appropriate
solution.

However, it's worth noting that troubleshooting printer issues can sometimes involve a process of elimination, and if replacing the fuser assembly
doesn't resolve the problem, further investigation may be needed to identify and address the root cause.
upvoted 2 times

& & OneThrive 1 year, 1 month ago
So obvious that that came from chat GPT lol. The Fuser basically melts the ink into the page.

The fuser can't make ink stick to the paper if there isn't ink in the paper to begin with, which is an issue that's caused by a faulty transfer roller...
upvoted 1 times

& & BabaBoer 1 year, 6 months ago
The fuser simply melts in the toner. If it is missing there is nothing to melt in.
upvoted 1 times

B & sirpetey 1 year, 6 months ago
From the internet "imaging drum is the heart of the laser printer or the copier. It transfers the print image, consisting of toner, onto the paper. "
upvoted 2 times

& & alforg03 1 year, 7 months ago
Is the correct answer
upvoted 1 times

© & Emekus 1 year, 8 months ago
A...some of the pages are missing is one clue that no charge is even being applied to the paper and also some pages are unreadable...meaning a very
weak charge which the fuser is able to fuse the toner powder to. Answer is A without a doubt.
upvoted 1 times

E & mayank0071985 1 year, 10 months ago
Answer from Chat GPT(from Al)
Documents are not printing out correctly from a laser printer at a conference. Some of the print is missing, and the pages come out unreadable.
Which of the following should a technician do to fix this issue?
A. Exchange the transfer roller.
B. Recalibrate the printer.
C. Clear the jam.
D. Replace the fuser assembly.
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ChatGPT
Given the symptoms described, the most appropriate action to fix the issue with the laser printer at the conference would be:

D. Replace the fuser assembly.

The fuser assembly in a laser printer is responsible for permanently adhering the toner to the paper by applying heat and pressure. If the fuser
assembly is malfunctioning, it can lead to issues like incomplete or smudged printing, which matches the symptoms described in your scenario.
Replacing the fuser assembly should help resolve the problem and ensure proper printing quality.

upvoted 3 times

& & okayhey 1 year, 5 months ago
It says the text is unreadable, not that it is smudged. It doesn't mention what makes it unreadable though. Honestly the first step is always to try
the least invasive option.
upvoted 1 times

© & rah555 1 year, 11 months ago
The fuser assembly is crucial for ensuring proper adhesion of the toner to the paper. If it malfunctions, the printouts may exhibit missing print or have
poor quality. By replacing the fuser assembly, you can rectify this problem and restore the printer's functionality.
upvoted 2 times

B & oatmealturkey 2 years, 3 months ago

| believe the fuser would not cause missing print on the page, that would be the transfer roller.
upvoted 1 times

E & JAlexander35 2 years, 3 months ago
| feel like a lot of the printer questions default you guys saying its the fuser
upvoted 4 times

& & marcoduran11 2 years, 3 months ago
Guilty
upvoted 2 times
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Question #130 Topic 1

Which of the following is an unsecure remote access protocol?

A. SSH
B. HTTPS
C. SFTP

D. Telnet

Suggested Answer: D

Community vote distribution
D (100%)

© & NotAHackerJustYet T TTRTRL® 8 months, 2 weeks ago

From the Telnet wikipedia site:

"Experts in computer security, such as SANS Institute, recommend that the use of Telnet for remote logins should be discontinued under all normal
circumstances, for the following reasons:

Telnet, by default, does not encrypt any data sent over the connection (including passwords), and so it is often feasible to eavesdrop on the

communications and use the password later for malicious purposes. Security-related shortcomings have seen the usage of the Telnet protocol drop

rapidly,[11] especially on the public Internet, in favor of the Secure Shell (SSH) protocol, first released in 1995. SSH has practically replaced Telnet,

and the older protocol is used these days only in rare cases to access decades-old legacy equipment that does not support more modern protocols."
upvoted 11 times
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Question #131 Topic 1

Which of the following cable types is the standard connector on printers?

A.DVI
B. eSATA
C.USB

D. Lightning

Suggested Answer: C

Community vote distribution
)

B & Raffaelloo 7 months, 1 week ago

Selected Answer: C

The main answer is that a printer would typically use a USB or Ethernet connection. However, some modern printers also utilize wireless technologies
like Bluetooth. The chosen connection will depend on the specific model of the printer and the environment in which it will be used
upvoted 2 times

B & Wolf_Star 10 months, 2 weeks ago

Install a printer with USB connectivity.
upvoted 1 times
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Question #132 Topic 1

Which of the following is the MAXIMUM power PoE+ provides?

A.15.4W
B. 30W
C. 60W
D. 95W

Suggested Answer: B

Community vote distribution
B (100%)

© & ScorpionNet 8 months, 2 weeks ago
PoE: 15.4W
PoE+: 30W
PoE++: 60W
upvoted 13 times

O & Ecfc [TEIERE) 9 months, 1 week ago
af (15.4 watts)
at (25.5 watts) - 30 watts)
Bt (71.3 watts) the maximum is supposed to be "bt" right?
upvoted 3 times

B & HollerBack 10 months, 2 weeks ago
PoE can provide (15.4 watts) over Cat-5 cables.
PoE+ switches support devices such as video IP phones, wireless access points with multiple antennas, and complex surveillance cameras.
PoE+ can supply up to (30 watts) over Cat-5 cables, (with (25.5W) available to devices.
PoE++ switch supports up to (60 watts) of power to each port under (Type 3)
PoE++ switch supports up to the highest level of power (100W) on each PoE port under (Type 4) for Ethernet switches.
upvoted 4 times

E & glenpharmd 1 year ago
ANSWER= B =30 WATTS. 802.3 af=15 watts= PoE, 802.3 at=30 watts=PoE+, 802.3 bt=60 watts=PoE++ ALIAS TYPE 1,TYPE 2, TYPE 3,TYPE 4.
upvoted 1 times

B & bjola 1 year, 1 month ago
A PoE+ PSE provides a maximum of 30 watts of power at 48vDC.
upvoted 1 times

© & PatAza 1 year, 2 months ago
The earliest PoE switches from a few years ago generated 15 Watts per port (IEEE 802.3af). Today, most use the PoE+ standard (IEEE 802.3at), which
generates up to 30 Watts per port. That's plenty for most devices that people want to connect
upvoted 1 times

B & kkuy 1 year, 2 months ago
30W is correct
upvoted 1 times

B & [Removed] 1 year, 2 months ago
Isn'tit 51w or 75w

upvoted 1 times
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Question #133 Topic 1

A user reports the touch screen on an Android smartphone is not responding to any input. The technician has cleared the cache, restarted the
phone, and ensured the phone is fully charged. The issue still persists. Which of the following should the technician replace on the phone to MOST
likely resolve the issue?

A. System on a chip
B. Accelerometer
C. Digitizer

D. Gyroscope

Suggested Answer: C

Community vote distribution
C (100%)

B & Tomeq 8 months, 3 weeks ago
If the phone was fully charged, the cache cleared and the device was restarted then could be an issue with the digitizer "because of the way it
converts analog touch input to digital software instructions. The digitizer is sandwiched between a layer of protective glass and the display panel".
CompTIA CertMaster Learn
upvoted 1 times

E & ScorpionNet 8 months, 3 weeks ago
The answer is Digitizer because it's related to the touch screen while accelerometer focuses on motion. Gyroscope is mostly about orientation. So C
is correct/
upvoted 3 times
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Question #134 Topic 1

Which of the following is the SAFEST way to replace RAM on a server that has a redundant power supply?

A. Unplug one power cable
B. Verify the RAM temperature
C. Utilize a grounding strap

D. Replace the RAM while the server is running

Suggested Answer: C

Community vote distribution
C (100%)

& & ronniehaang 10 months, 2 weeks ago

C. Utilize a grounding strap.

It is important to ensure that the server remains properly grounded when working on it, particularly when handling internal components like RAM. This
helps prevent static discharge which can damage delicate components like RAM. By using a grounding strap, the technician is connected to the earth
ground and thus any static charge is safely discharged before it can cause harm. Additionally, it is not recommended to unplug one power cable as
the redundant power supply may not provide sufficient power to the server. Verifying the RAM temperature is not necessary, as it is not the cause of
the issue. And replacing the RAM while the server is running is not safe, as it may cause the server to crash or corrupt data.

upvoted 9 times

E & deverser [IELERAe) 11 months ago

This was on my exam from 1/25/23. | chose C assuming the server was still running and you don't want to be conducting any electrical charge while
replacing it.
upvoted 4 times

B & ph12 1 year ago
Is C correct?
upvoted 2 times

& & minx98 1 year ago
Yes. A grounding strap is an ESD strap
upvoted 4 times
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Question #135 Topic 1

A customer is using a satellite internet connection that is experiencing slowness. A technician notices high latency while pinging, but the
download test is performing perfectly with very good download speeds. Which of the following represents the NEXT action the technician should
perform?

A. Restart the modem and run an online internet connection and speed diagnostic tool.
B. Guide the customer on how to upgrade the internet plan with the provider in order to improve latency
C. Explain to the customer this is not an issue; this situation is normal for this type of internet connection.

D. Replace the modem because it is not working correctly based on the test result.

Suggested Answer: A

Community vote distribution
C (52%) A (43%) 4%

& & ajjrp18 2 years, 7 months ago

| think A is correct, it is asking what is the NEXT step we should take, | have at times just skipped down to the solution or telling the customer was is
wrong right away without fully going through the necessary steps needed to test everything and documenting it. Eventually we will end up telling the
customer that this is normal for satellite connectivity but we want to make sure we do our due diligence as technicians to go through the
troubleshooting steps that are laid before us

upvoted 21 times

& & Tybalt 2 years, 2 months ago
| agree with A being correct. While its certainly true satellite connections have latency issues, restarting a modem can help to clear out any
temporary issues that may be causing high latency.
upvoted 3 times

© & dustinh98 2 years, 8 months ago
Satellite suffers from high latency naturally and restarting the modem won't fix that.
upvoted 13 times

& & JonHin 3 months, 3 weeks ago
The technician should restart the modem and run an online internet connection and speed diagnostic tool1
. High latency is a common issue with satellite internet connections, and it can cause slow internet speeds?2
. Restarting the modem can help to resolve the issuel. The technician should also run an online internet connection and speed diagnostic tool to
check the connection and speed1. Guiding the customer on how to upgrade the internet plan with the provider in order to improve latency is not likely
to be the correct option2.
upvoted 1 times

& & JonHin 3 months, 3 weeks ago
High latency while pinging can indicate a problem with the modem or the connection between the modem and the satellite. Restarting the modem
can often resolve connectivity issues. Running an online internet connection and speed diagnostic tool can help identify any other issues with the
connection. Upgrading the internet plan may not resolve latency issues and may not be necessary if the download test is performing perfectly with
very good download speeds. High latency is not normal for satellite internet connections, so replacing the modem based on this one test result is
premature. References: CompTIA A+ Certification Exam: Core 1 - Page 102
upvoted 1 times

B & dickchappy 9 months, 3 weeks ago

Selected Answer: C

You already ran speed tests and resetting the modem would be completely pointless as you aren't magically getting those satellites any closer. C is
the only valid answer.
upvoted 2 times

B & hafiz871111 1 year, 4 months ago
assume tht the customer hve no experienced with slowness before.. Meaning previously the connection speed was OK. So my aswer is A
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upvoted 2 times
B & EZHI 1 year, 5 months ago
C might seem right due to latency issue but A would be applicable as after trying A and ensuring all other options are exhausted. So First A (if not
then D, C and B) in that order. Maybe | am wrong but this makes sense
upvoted 2 times

E & PatrickH 1 year, 7 months ago
High latency is a given with Satellite. Round trip to satellite in geo syncronous orbit is 72,000KM. Therefore there will always be a latency issue. The
download is very good, they state that in the question. Restarting a modem isnt a bad idea but wont solve anything here. So Answer is C
upvoted 2 times

© & IDTENT 1 year, 8 months ago
Answer is C. Speed tests have already been performed.
As per CompTIA's texthook:
One drawback of satellites placed in a high geostationary orbit is increased latency.
The signal must travel over thousands of miles more than terrestrial connections,
introducing a delay of many times what might be expected over a land link. For
example, if accessing an internet web server over DSL involves a 10-20 ms round
trip time (RTT) delay on the link, accessing the same site over a satellite link could
involve a 600-800 ms RTT delay. This is an issue for real-time applications, such as
video conferencing, VolP, and multiplayer gaming.

upvoted 4 times

E & mearvk 1 year, 9 months ago
C: Satellite connections are known for high latency but reliable throughput.
upvoted 2 times

© & rah555 1 year, 11 months ago

The answer is A, restart the modem and run an online internet connection and speed diagnostic tool.

High latency is typically caused by a problem with the modem or the internet connection itself. Restarting the modem can often fix this problem by
clearing any temporary errors that may be causing the high latency. Running an online internet connection and speed diagnostic tool can also help to
identify the source of the problem.

upvoted 3 times

© & IDTENT 1 year, 8 months ago
Restart is a good option, however the tech has already ran these speed tests.
upvoted 1 times

© & DandyAndy 2 years, 2 months ago
C is obviously right, right? lol
upvoted 2 times

B & ABCACB 2 years, 2 months ago
One drawback of satellites placed in a high geostationary orbit is increased latency.
The signal must travel over thousands of miles more than terrestrial connections,
introducing a delay of many times what might be expected over a land link. For
example, if accessing an internet web server over DSL involves a 10-20 ms round
trip time (RTT) delay on the link, accessing the same site over a satellite link could
involve a 600-800 ms RTT delay.

upvoted 2 times

B & oatmealturkey 2 years, 2 months ago

Selected Answer: C

| can confirm now that the answer is C. Explain to the customer this is not an issue; this situation is normal for this type of internet connection. | took
the exam and did not miss any questions in this objective, and this exact question was on my exam.
upvoted 10 times

B & Kristheitguru 2 years, 3 months ago

Selected Answer: A
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Again this is a tricky question.

comes down to Questioning the Obvious.

Rule one of IT : REBOOT the DEVICE
upvoted 4 times

& JAlexander35 2 years, 3 months ago

Answer's C. High latency is typical with satellite internet connections
upvoted 4 times

& Shah_Naaz 2 years, 4 months ago

Selected Answer: A

A. Restart the modem and run an online internet connection and speed diagnostic tool.

Explanation: In this scenario, the high latency indicates a delay in the transmission of data, which could be caused by a number of factors. However,
since the download test is performing perfectly, it suggests that the issue is not with the internet plan or the modem itself. Therefore, the best course
of action for the technician is to restart the modem to see if it can help alleviate the issue and then run an online internet connection and speed
diagnostic tool to further troubleshoot and identify the cause of the latency.

upvoted 1 times

& & IDTENT 1 year, 8 months ago
The user has already ran said tests....
upvoted 1 times

& ronniehaang 2 years, 4 months ago

Selected Answer: A

A. Restart the modem and run an online internet connection and speed diagnostic tool.

The technician should restart the modem and run an online internet connection and speed diagnostic tool to identify the root cause of the issue. High
latency can be caused by a variety of factors, such as network congestion, outdated firmware, or issues with the modem itself. Restarting the modem
and running an online diagnostic tool can help the technician determine if the issue is with the modem or with the network and identify any potential
solutions.

upvoted 3 times
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Question #136 Topic 1

An end user contacted a technician about a laser printer that was no longer printing images on the left side of the page. The technician replaced
the toner cartridge, but the issue has persisted. Which of the following should the technician perform NEXT?

A. Replace the imaging drum
B. Realign the pickup rollers.
C. Clean the duplexing assembly.

D. Calibrate the printer

Suggested Answer: A

Community vote distribution
NGD) B (28%) 6%

E & rah555 [[TIDREELY 1 vear, 11 months ago

The answer is A, replace the imaging drum.
The imaging drum is responsible for transferring the image from the toner cartridge to the paper. If the imaging drum is damaged or worn out, it can
cause images to be missing from the left side of the page.

Replacing the toner cartridge will not fix this problem because the imaging drum is a separate component. The technician should replace the imaging
drum to fix the issue.
upvoted 9 times

© & ninaanto 2 years, 8 months ago
is this correct?
upvoted 7 times

© & PatAza 2 years, 8 months ago
YES IT IS CORRECT
upvoted 2 times

E & Arrmanas 8 months, 3 weeks ago
Please explain your answer.
upvoted 1 times

© & Gamerspace [IEIuae) 1 year, 1 month ago
I think D is the correct option as it is asking for the next step. My sequence is D->B->A.

Why replace hardware when it have been done once. in real world | would be calibrating the printer then aligning the pickup rollers and then going for
replacing any hardware.
upvoted 3 times

E & Senator_Uniq 1 year, 4 months ago
The answer is A
upvoted 1 times

& & Arrmanas 8 months, 3 weeks ago
Why is the Answer is A ?
upvoted 1 times

E & Sh4mmy 1 year, 7 months ago
The hardware has been checked and change means it can be a software issue
upvoted 1 times

& & okayhey 1 year, 5 months ago
Hardware hasn't been checked, only toner cartridge has been replaced.
upvoted 2 times
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© & PatrickH 1 year, 7 months ago
Its A. Pickup rollers not alligned would usually lead to paper jams not printing on one side. lve been working with printers for over 20 years and thats
my experience. Its the Drum.
upvoted 7 times

© & RagePiggy 1 year, 11 months ago
Isn't drum and toner cartridge integrated together?
upvoted 2 times

& & mdoggy 1 year, 8 months ago
It can be. It depends on the model of the printer. Sometimes they are separate components.
upvoted 1 times

E & Paula77 2 years, 1 month ago
In many laser printers, the imaging drum is integrated into the toner cartridge. Therefore, when the technician replaced the toner cartridge, he also
replaced the imaging drum.
So, in my opinion the correct answer is B
upvoted 1 times

& & mdoggy 1 year, 8 months ago
While you are correct that the imaging drum and toner cartridge are often a singular, integrated component, they are not ALWAYS. Therefore, |
think this assumption could be detrimental. | would go with A, imaging drum.
upvoted 1 times

E & ronniehaang 2 years, 4 months ago

Selected Answer: A

A. Replace the imaging drum.

The imaging drum is responsible for transferring the toner onto the paper and creating the final image. If the toner is being applied correctly but the
image is still not appearing properly, it is likely that the imaging drum has become damaged and needs to be replaced. Replacing the imaging drum
should resolve the issue of the images not appearing on the left side of the page.

upvoted 3 times

B & Amrsh 2 years, 4 months ago

Selected Answer: B

The technician should perform the following step next: realign the pickup rollers.

The pickup rollers are responsible for pulling paper into the printer and ensuring it is properly aligned. If the images are not being printed correctly on
the left side of the page, it is possible that the pickup rollers have become misaligned.

Realigning the pickup rollers involves adjusting their position so that the paper is correctly aligned as it moves through the printer. This is a simple
troubleshooting step that should be performed before moving on to more complex solutions, such as replacing the imaging drum or cleaning the
duplexing assembly.

Calibrating the printer involves adjusting its settings to ensure that the prints are of high quality and consistent with the user's expectations. While
calibration may help resolve some printing issues, it is typically performed after other basic troubleshooting steps have been taken.
upvoted 2 times

E & Q1W2E3R41277 2 years, 7 months ago

Printer caliberation is for colors.
upvoted 2 times
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Question #137 Topic 1

A systems administrator has been tasked with allowing SMTP traffic through the system's host-based firewall. Which of the following ports should
the administrator enable?

A.23
B. 25
C.80

D. 161

Suggested Answer: B

Community vote distribution
B (100%)

B & fielat 2 years, 1 month ago
A. 23 = Telnet

B. 25 = Simple Mail Transfer Protocol (SMTP)

C. 80 = Hypertext Transfer Protocol (HTTP)

D. 161 = Simple Network Management Protocol (SNMP)
upvoted 18 times

E & e643de3 7 months, 3 weeks ago
Long story short, Port 25 is Simple Mail Transfer Protocol.
upvoted 2 times

B & Raffaelloo 1 year, 1 month ago
Originally, the Simple Mail Transfer Protocol (SMTP) used port 25. Today, SMTP should instead use port 587 — this is the port for encrypted email
transmissions using SMTP Secure (SMTPS).
upvoted 1 times

E & Dadadagreat 1 year, 7 months ago
B is the correct answer
upvoted 1 times
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Question #138 Topic 1

A technician is monitoring all outbound traffic in a SOHO. Which of the following is the MOST cost-effective solution to monitor the traffic?

A. Spectrum analyzer
B. Network tap
C. Loopback plug

D. Toner probe

Suggested Answer: B

Community vote distribution
B (100%)

O & okayhey [[ITIEERLY 11 months ago
"A spectrum analyzer is a device that measures and displays signal amplitude (strength) as it varies by frequency within its frequency range
(spectrum).”

"A loopback plug is a hardware component engineered to assess and resolve issues in network interfaces by emulating a network connection without
directly linking to an external apparatus.”

"A tone generator and probe, also known as a toner and probe kit, is a pair of handheld tools used for tracing and identifying cables in networking,
telecommunications, and electrical systems."

Correct answer: B
"A network tap is a device that allows you to monitor and access data that is transmitted over a network. It is typically used in network security
applications to monitor traffic and identify malicious activity or security threats."

upvoted 6 times

O & rah555 [IEIEEE) 1 year, 5 months ago
A network tap is a device that allows you to monitor all traffic on a network segment. It is a passive device, which means that it does not interfere
with the traffic. Network taps are relatively inexpensive, making them a cost-effective solution for monitoring outbound traffic in a SOHO.
upvoted 4 times

B & imtiazL 2 years, 2 months ago
answer is correct
https://www.google.co.za/url?
sa=t&rct=j&gq=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiYmsCRiuL6AhWLR8AKHVfEBc8QFnoECA4QAw&url=https%3A%2F%2Fen.wikipedia.
e_nnlkxZ
upvoted 1 times

©) & RSMCT2011 2 years, 1 month ago
Network Taps
A network tap is used to intercept the signals passing over a cable and send them
to a packet or protocol analyzer. Taps are either powered or unpowered:
upvoted 1 times
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Question #139 Topic 1

A technician recently discovered the root cause of an application error that several users have been experiencing. The technician updated the
configurations on the affected machines and verified full functionality was restored for all users. Which of the following actions should the
technician perform NEXT?

A. Write a knowledge base article in the ticketing software to expedite future incidents.
B. Submit a bug report to the developer of the application, along with the steps taken to resolve the issue.
C. Work with the developer to proactively collect the application logs to identify future errors of this type.

D. Send an email communication to the company about the issue and the steps taken to resolve it.

Suggested Answer: B

Community vote distribution
A (95%) 5%

© & oatmealturkey {TTTRELd 1 year, 8 months ago
This exact question was on my exam and | didn't miss any questions in troubleshooting methodology, so | am certain the correct answer is A. Write a
knowledge base article in the ticketing software to expedite future incidents.
upvoted 11 times

© & bjola 2 years, 1 month ago

A is more appropriate
upvoted 6 times

E & JMLorx [EIEE) 11 months, 2 weeks ago

You could argue that A & B are interchangeable. So therefore this question isnt the best.

Because you could argue that you should submit and doc your findings and solutions but you could also argue that submitting a bug report is part of
STEP 5 "Implement Preventive Measures”
upvoted 1 times

B & alforg03 1 year, 1 month ago
the correct answer is B
upvoted 1 times

B & IT_isfornerds 1 year, 3 months ago
yeah, I'm not writing no article, but only if CompTIA wants me to for this test lol
upvoted 4 times

B & bjola 2 years, 1 month ago
| go with A
upvoted 2 times

& & jackjack007 2 years, 1 month ago

Selected Answer: A

| go with A. the next step is A and the third step is B.
upvoted 2 times

& & alexandrasexy 2 years, 1 month ago

Selected Answer: A

The last step the technician must take is: Document findings, actions, and outcomes. Answer is A.
upvoted 1 times

B & aisling 2 years, 2 months ago
Look after your companies other IT technicians and users FIRST this bugs may be reported after you have documented to help your own company.
upvoted 5 times
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E & ninaanto 2 years, 2 months ago

Selected Answer: A

CompTIA 6-Step Troubleshooting Process:

1. Identify the problem.
2. Establish a theory of probably cause. (Question the obvious)
3. Test the theory to determine cause.
4. Establish a plan of action to resolve the problem and implement the solution.
5. Verify full system functionality and if applicable implement preventative measures.
6. Document findings, actions, and outcomes.
upvoted 6 times

E & ninaanto 2 years, 2 months ago
I'm not sure about this question. | believe it is D
upvoted 2 times

& & ninaanto 2 years, 2 months ago
https://spryzensecurity.medium.com/what-is-troubleshooting-methodology-40cec6b6494
upvoted 1 times
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Question #140 Topic 1

A new employee has been issued a company laptop. The employee requests an accessory with a single power source that has wired network
connectivity and supports a keyboard, mouse, speakers, and dual monitors. Which of the following accessories should the systems administrator
deploy to BEST meet the new user's needs?

A. PoE switch
B. USB-C hub with power delivery
C. Docking station with DisplayPort

D. KVM switch with audio

Suggested Answer: B

Community vote distribution
C (63%) B (30%) 7%

© & Vengeance ([[TITIEGLY 1 vear, 10 months ago

Update to previous comment: The correct answer is B due the user requesting a single power source. My brother pointed out to me that "Single power
source" could be the key. USB C gets power from the laptop it's connected to. Where a docking station typically has its own power source in addition
to the laptop's power source.

upvoted 15 times

& & JonHin 4 months, 2 weeks ago
C is the correct answer kid
A docking station is a hardware accessory that allows laptops to connect to multiple peripherals and devices with a single connection. A docking
station with DisplayPort would provide the necessary connectivity for the dual monitors, and it can also support the required peripherals such as
the keyboard, mouse, and speakers. In addition, it will provide a wired network connectivity for faster and more reliable network access.
upvoted 1 times

& & DandyAndy 1 year, 8 months ago
I don't know what docking stations you have used, but the ones | install are single power source. The docking station is powered through the wall
and it provides power to the laptop. It would be silly to have your laptop plugged into a docking station and also plug it into the power supply.

On the other hand, a USB hub can get dual monitors through the USB-C but | don't believe they offer wired network connectivity.
upvoted 10 times

© & IDTENT 1 year, 2 months ago
Incorrect and here is why: A USB-C "hub" is not the same thing as a USB-C "dock." Needs ethernet and video, the answer is surely docking station.
upvoted 3 times

E & darmanib2005 1 year, 1 month ago
yes there is usb ¢ hub with ethernet port and video

https://www.amazon.com/Anker-Upgraded-Adapter-Ethernet-Pixelbook/dp/B07X8ZLYLR
upvoted 1 times

E & Amrsh [TIEEEIY 1 year, 10 months ago

The BEST accessory to meet the new user's needs would be a docking station with DisplayPort. A docking station provides a single connection point
for multiple peripherals, including a keyboard, mouse, speakers, and dual monitors, while also providing power to the laptop. DisplayPort is a popular
video connector that supports high-resolution displays and can handle dual monitors. A PoE switch provides power to network-connected devices
and would not support keyboard, mouse, speakers, or dual monitors. A USB-C hub with power delivery can support a keyboard, mouse, and speakers
but may not support dual monitors. A KVM switch with audio would allow the user to switch between multiple computers and peripherals, but it would
not support power delivery or dual monitors.

upvoted 10 times

E & e643de3 7 months, 3 weeks ago
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I'm confident that C is the best choice to meet the new user's needs. It provides a single connection point for the laptop, supports various peripherals,
including dual monitors, and typically includes power delivery and wired network connectivity features.
upvoted 2 times

B & alforg03 1 year, 1 month ago

Selected Answer: B

The correct answer is B due the user requesting a single power source. My brother pointed out to me that "Single power source" could be the key. USB
C gets power from the laptop it's connected to. Where a docking station typically has its own power source in addition to the laptop's power source.

upvoted 1 times

& & okayhey 11 months ago
a docking station IS a single power source. The laptop gets its power from the docking station.
upvoted 1 times

E & PatrickH 1 year, 1 month ago
With "wired network connectivity" A USB C hub will NOT have that.USB C is not used for wired network connectivity, its an RJ45. This is the main

reason the answer MUST be C.
upvoted 1 times

© & Haidir 1 year, 2 months ago
Google KVM to know more
upvoted 1 times

B & jalle252 1 year, 7 months ago

Selected Answer: C

Hubs expand the number of ports on your device to connect and/or charge another peripheral. They work like power strips for your computer.

Docking stations are plugged into the wall and transform your portable device into a desktop replacement. A dock is like adding a second engine to
your computer. | think the confusion with the answer lies in that most modern day docking stations plug into a USB C port that is also compatible with
thunderbolt 3 or 4. A hub only gives you more USB ports a docking station gives you video and most docking stations that do thunderbolt also supply
power to the laptop.

upvoted 4 times

B & Markie22 1 year, 7 months ago
Other testing sites state that C is the correct answer
upvoted 3 times

& & Mango7 1 year, 3 months ago
like which ones pls?
upvoted 1 times

& & racoononice12 1 year, 8 months ago
docking stations and monitors is keyword here
upvoted 2 times

B & racoononice12 1 year, 8 months ago
I set up docking stations and monitors at my job a lot. laptop gets power from docking station. answer is C

upvoted 1 times

© & DandyAndy 1 year, 8 months ago
If you go with B, you will B incorrect.
upvoted 6 times

© & NadirM_18 1 year, 8 months ago
I'initially thought that this was C but after doing my research the answer is B. USB C Hubs can support dual monitors.

upvoted 1 times

& & Vengeance 1 year, 10 months ago
This one is very tricky, due to both the USB C Hug and the docking station can both support display/hdmi and network connections. Not sure if there
are multiple answers and each answer is worth a certain number of points, but | originally went docking station but after reading realized USB C Hub
would be the most modern answer. USB C also has power and is portable.
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upvoted 2 times
E & SomExPoweR 1 year, 11 months ago
https://www.makeuseof.com/tag/understanding-ush-cable-types-one-use/
upvoted 1 times

© & SomExPoweR 1 year, 11 months ago
https://www.makeuseof.com/tag/understanding-ush-cable-types-one-use/
upvoted 2 times

B & wepaid 1 year, 11 months ago
A KVM switch with audio allows the user to control multiple computers with a single keyboard, video monitor, and mouse but it doesn't provide the
peripheral support that the new user is requesting. . Therefore final answer is C
upvoted 1 times

E & wepaid 1 year, 11 months ago
KVM switch. KVM stands for "keyboard, video, mouse," and allows you to control multiple computers from a single keyboard, mouse, and monitor.
These switches are often used to manage racked servers where a number of servers are placed in a single rack.
upvoted 1 times

& & okayhey 11 months ago
KVM doesn't provide power...
upvoted 1 times
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Question #141 Topic 1

Which of the following describes the operational difference between hubs and switches when transmitting data to a specific computer inside the
network?

A. Switches only send data to the specific computer, while hubs send data to all computers inside the network.
B. Switches compress data, while hubs send uncompressed data.
C. Switches receive data and route it to all computers inside the network, while hubs receive data and do not route.

D. Switches scramble data, while hubs send data in the original form.

Suggested Answer: A

Community vote distribution
A (100%)

& & Shah_Naaz 10 months ago

A. Switches only send data to the specific computer, while hubs send data to all computers inside the network.

Switches operate on the data link layer of the OSI model and are designed to send data only to the specific computer that is intended to receive it,
based on the computer's media access control (MAC) address. This makes network communication more efficient and secure. In contrast, hubs
operate at the physical layer of the 0SI model and simply broadcast all data to all connected computers, which can lead to network congestion and
security issues.

upvoted 8 times

& & adfdd 10 months ago
https://www.examtopics.com/exams/comptia/220-1101/view/23/
not be opend plz guide me

upvoted 1 times

© & ScorpionNet [TETTgeY 8 months, 2 weeks ago
Because that hubs operate at 0SI Layer 1 and switches operate at 0S| Layer 2, the hub sends all traffic to all hosts connected to the hub. Hubs only
run in half-duplex meaning it can only send and receive traffic one at a time. Switches in the other hand floods out its port except the given VLAN.
While hubs create more collision domains, switches divides out collision domains and increases broadcast domains. Switches can run in either full,
or half duplex.
upvoted 1 times

B & Tomeq 8 months, 3 weeks ago
. In effect, the computers seem to be attached to the same cable. Each computer attached to a hub receives all the traffic sent by other connected
devices. This is referred to as a "collision domain." . Unlike a hub, an Ethernet switch can decode each frame and identify the source and destination
MAC addresses. It can track which MAC source addresses are associated with each port. Switch forward the incoming frame to the port that
matches the physical address of the device ( MAC address ). CompTIA Learn CertMaster
upvoted 1 times

B & deverser 11 months ago

Selected Answer: A

i had this one
upvoted 1 times

& & adfdd 10 months ago
https://www.examtopics.com/exams/comptia/220-1101/view/23/
not be opend plz guide me

upvoted 1 times

B & bjola 1 year, 1 month ago

Selected Answer: A

100% correct
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upvoted 1 times
& & alexandrasexy 1 year, 1 month ago
Ais Correct!
upvoted 1 times

© & adfdd 10 months ago
https://www.examtopics.com/exams/comptia/220-1101/view/23/
not be opend plz guide me
upvoted 1 times

& & tepek 1 year, T month ago
Itis A
upvoted 1 times

B & adfdd 10 months ago
https://www.examtopics.com/exams/comptia/220-1101/view/23/
not be opend plz guide me

upvoted 1 times

= & [Removed] 1 year, 1 month ago
C makes the most sense to me.
upvoted 2 times

O & 8ba4197 2 weeks, 4 days ago
In C option " route it to all computers" - this is hub
upvoted 1 times
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Question #142 Topic 1

Which of the following network devices would an administrator use to distribute traffic evenly throughout multiple nodes?

A. Load balancer
B. Bridge

C. Proxy server
D. Switch

E. Firewall

Suggested Answer: A

Community vote distribution
A (100%)

© & Tomeq 8 months, 3 weeks ago
The load balancer is used to move or distribute client network requests from the internet across the same type of servers. When one of the servers is
overwhelmed then the load balancer is moving it to another the same type of server. It makes sure that traffic does not overwhelm any of the servers
by balanced distribution. Bridges are used to connect two or more networks together; a firewall filters traffic using ACL to allow or block certain
computers. Proxy servers can also filter, modify, and provide caching services. It reduces bandwidth consumption and improves network
performance. Switch handling network requests between ISP or router to physical devices on the network. | think Load Balancer would be correct
upvoted 8 times
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Question #143 Topic 1

A technician is investigating the output shown on a monitor. The output is clear, but it has a pink hue. The technician has replaced the video card
and updated the graphics drivers. Which of the following would be the MOST likely cause?

A. Physical cabling issues
B. Burned-out bulb
C. Display burn-in

D. Incorrect data source

Suggested Answer: A

Community vote distribution
INGED) C (23%) 4%

G & max319 [[TIIEEELY 1 vear, 10 months ago
This is a tricky one, if the guy was following all the correct steps changing the GPU and drivers should have been one of the later solutions. It makes
sense to check cabling first, then test a new monitor, then replace gpu. | guess if he neglected to check cabling that would be the correct answer. Plus
color hues are a common symptom of VGA cables not being plugged in correctly/damaged.
upvoted 18 times

O & JonHin [TEIEENE) 4 months, 2 weeks ago
Ais the correct answer
The pink hue is most likely caused by physical cabling issues
the output on a monitor is clear but has a pink hue, it could be due to an issue with the physical cabling connecting the monitor to the computer. The
video signal may be degraded or distorted due to a damaged or loose cable. The technician should check and replace the cable if necessary to
resolve the issue.
upvoted 2 times

B & yutface 1 year, 1 month ago
From Intel website:
Article describing solution for when pink screen is shown when using the system-
Check that the video cable is firmly connected to the display and to the system. A loose connection can result in discoloration.
Try a different video cable to connect the system to the monitor. The video cable can be damaged or faulty.
upvoted 2 times

B & rah555 1 year, 5 months ago

Selected Answer: C

The answer is C, display burn-in.

Burn-in is a phenomenon that occurs when a static image is displayed on a monitor for an extended period of time. The image can become
permanently etched into the monitor's screen, resulting in a pink hue.

The other options are not as likely.

Physical cabling issues (A) can cause problems with the output of a monitor, but they are not likely to cause a pink hue.
Burned-out bulb (B) is a possibility, but it is less likely than display burn-in.
Incorrect data source (D) is not likely to cause a pink hue.

upvoted 3 times

© & Thapas 1 year, 9 months ago
Burned-out bulb is the most likely cause of a clear monitor output with a pink hue. When the bulb or backlight of a monitor goes bad, it can cause a
pink or reddish tint to the image.
upvoted 1 times

& & Sckip 1 year, 2 months ago
What modern monitors use bulbs? That is TV technology not monitors. Monitors commonly use LED
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upvoted 2 times
B & ronniehaang 1 year, 10 months ago
The most likely cause of the pink hue on the monitor is a physical cabling issue. A pink hue can be caused by poor cable connectivity, a damaged
cable, or incorrect cable type used. The video card and graphics drivers have already been updated and replaced, which eliminates them as potential
causes. Display burn-in occurs over a prolonged period of time, whereas this issue is happening immediately. Incorrect data source can cause display
issues, but is unlikely to cause a specific hue like pink. A burned-out bulb can cause color issues but would likely result in a complete loss of display,
not just a hue change.
upvoted 4 times

& & Waldem 11 months, 4 weeks ago
| like this explanation!
upvoted 1 times

B & deverser 1 year, 11 months ago
this was on my exam
upvoted 2 times

© & Mango7 1 year, 3 months ago
| AM having a hard time on choosing its either A or C
upvoted 1 times

E & wepaid 1 year, 11 months ago
Answer is B.
upvoted 1 times

B & examreviewer 2 years, 1 month ago
A. https://smallbusiness.chron.com/pink-screen-computer-56540.html Usually this problem is caused by faulty connections, faulty cabling, a bad
video driver, or failing hardware.
upvoted 4 times

& & StrawberryTechie 1 year, 11 months ago
Thank you! | read the info in the link you gave us. It does sound like A would be the correct answer.
upvoted 1 times

& & alexandrasexy 2 years, 1 month ago

Selected Answer: C

Actually it's Display Burn-in, hence the pink color.
upvoted 3 times

& & fiela1 2 years, 1 month ago
| thought that too, but it says the picture is clear, presumably this means there's no ghost image from burn in
upvoted 4 times
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Question #144 Topic 1

A technician is implementing a SOHO wireless solution with three access points. Which of the following actions would avoid high latency?

A. Enabling and configuring a 5GHz antenna
B. Configuring separate IP ranges
C. Enabling multiple SSIDs

D. Configuring all devices with different channels

Suggested Answer: D

Community vote distribution
D (83%) A (17%)

E & deverser [IIREELY 1 year, 11 months ago
this was on my exam
upvoted 9 times

& & Russell15 11 months, 4 weeks ago
Did they tell you what the answer was at the end?
upvoted 1 times

E & Mansell 11 months ago
Comptia won't tell you what exact answers you got correct or wrong. At the end of your exam you'll receive a paper with your results and
basically a summary of the topics you got wrong. It's categorized as the objectives on the website (ex. "5.3 Given a scenario, troubleshoot and
diagnose problems with drives and RAID arrays"). But it doesn't tell you what exact questions you got wrong or the amount of questions you
get wrong. you just get a score and a summary. Hope this helps if you haven't taken your test yet.
upvoted 3 times

© & dhewa 5 months, 1 week ago
This minimizes interference between the access points, ensuring better performance and lower latency.
upvoted 3 times

B & MikeNY85 7 months, 2 weeks ago
Configuring a Wi-Fi network with different channels pointing to the same SSID avoids interference which will in turn avoid latency.
upvoted 2 times

E & Durian123 1 year, 4 months ago
Enabling and configuring a 5GHz antenna (A) can help avoid high latency in a SOHO (Small Office/Home Office) wireless solution. The 5GHz
frequency band typically has less interference compared to the 2.4GHz band, which can lead to improved performance and reduced latency.
upvoted 2 times

E & Shah_Naaz 1 year, 10 months ago

Selected Answer: D

Configuring all devices with different channels would avoid high latency in this scenario. By configuring the access points with different channels,
they would not interfere with each other and reduce latency. Enabling and configuring a 5GHz antenna would help to avoid interference, but it might
not be enough in a SOHO environment where multiple access points are in use. Configuring separate IP ranges and enabling multiple SSIDs are not
directly related to reducing latency.

upvoted 1 times

& & STR_Chen 1 year, 8 months ago
But if you config the three APs in different channels, how could you roam automatically in the SOHO network?
upvoted 2 times
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Question #145 Topic 1

In which of the following places is a laptop's wireless antenna MOST likely located?

A. Near the network interface card
B. Underneath the battery
C. Integrated into the motherboard

D. In the bezel of the lid

Suggested Answer: D

Community vote distribution
D (100%)

B & JMLorx 11 months, 2 weeks ago
10000% the answer is D
I have opened laptops and have seen the cable. It is usually run with the wires (separately) that go up to the camera and the Mic at the top of the
laptop lid.

The wifi was broken on a laptop so we opened it and found a broken wire, soldered it back together and the wifi then worked again.
upvoted 2 times

E & Dadadagreat 1 year, 7 months ago
D is the correct answer.
upvoted 1 times

B & Tomeq 1 year, 8 months ago
The wireless antenna is located above the screen of the laptop and connected to the wireless card by wire. Of the all answers, only D makes sense in
y opinion
upvoted 2 times
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Question #146 Topic 1

A company needs to support a 10Gbps throughput. Which of the following is the MINIMUM cable category that could be used?

A.Cath
B. Cat 5e
C.Catb
D. Cat 6a

Suggested Answer: D

Community vote distribution
C (89%) 1%

© & alexandrasexy (TITEECL S 2 years, T month ago

MINIMUM cable category

upvoted 9 times

© & RevltRob 2 years, 1 month ago
Correct Cat 6 can support 10Gbps but at a shorter distance than 6A
so C would be the minimum
upvoted 6 times

& & fiela1 2 years, 1 month ago
yes, it should be C as Cat 6 can support 10Gbps over 55 m (180 ft)
upvoted 3 times

© & JonHin 3 months, 3 weeks ago
D is correct
The minimum cable category that could be used to support a 10Gbps throughput is Cat 6a. Cat 6a cable is required with 10 Gigabit Ethernet for
reliable performance with cable lengths up to 100 metres. However, lower-specification cables can often be successfully used, particularly with the
shorter cable lengths required in a typical home123.
upvoted 1 times

B & MikeNY85 7 months, 2 weeks ago

Minimum cable category (cat 6 with max speed of 55 m)
upvoted 2 times

E & JMLorx 11 months, 2 weeks ago

Selected Answer: C

Has to be C
Although 6 and 6a both do 10GBs, the quiestion asks for MINIMUM and no length was stated. So therefore the answer must be C.

If it has stated with a minimum length of 100m then it would have to be 6a because cat6 only supports T0GBs up to 55m. but that is not the question.
upvoted 1 times

B & alforg03 1 year, 1 month ago
correct answer is D
upvoted 1 times

E & Ibra21 1 year, 2 months ago

6 is suitable for the minimum of 10GP
upvoted 1 times

E & Andylove 1 year, 4 months ago

Selected Answer: D
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To support a 10Gbps (10 Gigabits per second) throughput, the MINIMUM cable category that could be used is Cat 6a (Category 6a). Cat 6a cables are
designed to handle 10Gbps Ethernet connections with reduced crosstalk and higher performance compared to lower categories
upvoted 3 times
B & Tomeq 1 year, 8 months ago
Although Cat 6 and Cat 6a support a 10Gbps transfer rate the word " MINIMUM" indicates Cat6 cable with a max distance of 55m ( 180 ft ). Cat 6a
has max transfer rate 10Gbps also but the max distance is 10m (328ft). So answer C might be the best choice
upvoted 3 times

B & deverser 1 year, 11 months ago
this was on my exam
upvoted 3 times

& & maxi84 1 year, 10 months ago
What did u do with questions where exam topics answers don't seem right during your exam? Did u go with the most voted answers on here?
upvoted 7 times

& & Lornaaa 1 year, 9 months ago
| would also like to find out what maxi84 is asking
upvoted 1 times

B & Yaakb 1 year, 11 months ago
Emphasis on Minimum cable category. So the correct answer is Cat 6a.
upvoted 4 times

& & Emekus 1 year, 2 months ago
Minimum....mini~mum.
upvoted 2 times

© & StrawberryTechie 1 year, 11 months ago
6A is not the minimum. Cat 6 is.
upvoted 7 times

B & Ricardo7 1 year, 11 months ago
Cat-6 cables can technically support speeds up to 10 Gbps
Category 6a is the official standard and its increased bandwidth can be used to achieve 10-Gbps speeds on 10GBase-T networks at the standard 100-
meter maximum cable length.
I will choose Answer C
upvoted 3 times

B & [Removed] 2 years, 1 month ago
| thought both 6, and 6a can support T0GBPS?
upvoted 1 times

© & NotAHackerJustYet 2 years, 1 month ago
Yes. Reread the question. The "MINIMUM cable category" would be Cat 6
upvoted 4 times
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Question #147 Topic 1

Which of the following describes the BEST use case for a client-side hypervisor?

A. For a software developer who is required to test an application in many environments
B. When the data center environment is out of resources for a new server

C. As a cost-saving measure to allow multiple users on one computer

D. To provide a backup to cloud-based solutions during internet failures

Suggested Answer: A

Community vote distribution
A (100%)

O & Yaakb [[TTEERLY 1 vear, 11 months ago
Why are "A" and "B" Selected at the same time?
upvoted 21 times

& & randomh1p 1 year, 3 months ago
To make confusing question more confusing
upvoted 14 times

B & 6e49f75 11 months, 1 week ago
lol Answer is A
upvoted 4 times

© & ronniehaang [T IECLY 1 year, 10 months ago

A. For a software developer who is required to test an application in many environments.

A client-side hypervisor is a type of software that allows a single computer to run multiple virtual machines (VMs) simultaneously, each with its own
operating system and applications. This technology is useful for software developers who need to test their applications in different environments, as
they can create multiple VMs that mimic different operating systems, browsers, and configurations. The developer can then run their application on
each of these VMs to ensure that it works properly in all environments. This saves time and resources compared to setting up separate physical
machines for each environment.

upvoted 11 times

© & Niven121 5 months, 2 weeks ago
A client-side hypervisor is used to run multiple virtual machines (VMs) on a single workstation or computer. It allows a user to test or operate various
operating systems and environments simultaneously on their local machine. This makes it an ideal solution for software developers who need to:

Test applications across different operating systems and configurations.
Debug or verify compatibility in isolated environments.
upvoted 1 times

B & PatrickH 1 year, 1 month ago
Its A. Absolutly 100%. YOu use Virtual Pc's to test software. Multiple 0S's on the same physical host machine.
upvoted 4 times

E & ComPCertOn 1 year, 4 months ago
which of the answers is more accurate?
I thought B is the correct and more logical but came to the discussion to gain confusion (
upvoted 4 times

& & [Removed] 1 year, 4 months ago
this comment made me giggle. It is also very relatable lol
upvoted 2 times

E & Tomeq 1 year, 8 months ago
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"Client-side virtualization refers to any solution designed to run on "ordinary" desktops or workstations. Each user will be interacting with the
virtualization host directly. Desktop virtual platforms, usually based on some sort of guest OS hypervisor, are typically used for TESTING AND
DEVELOPMENT." CompTIA Learn CertMaster

upvoted 5 times

B & [Removed] 1 year, 9 months ago

Per Professor Messer - "Client-side virtualization provides a way to run many different operating systems on the same desktop. In this video, you'll
learn about the resource requirements and network configurations for client-side virtualization."

upvoted 4 times

B & deverser 1 year, 11 months ago
also B isn't a voting option and | think its the answer
upvoted 2 times

& & Mango7 1 year, 3 months ago
nope, Ais.
upvoted 2 times
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Question #148 Topic 1

A technician needs to install a cost-effective storage device into a rackmount server that will be used as a VM host. This storage will be used for
all VMs that run from the server. Which of the following should be used?

A. Optical disk drive
B. eMMC storage device
C. 15,000rpm drive

D. RAID 10 array

Suggested Answer: C

Community vote distribution
C(71%) D (29%)

E & oatmealturkey {TTTRGRL 2 years, 3 months ago
Pay attention to the words in the question, it says nothing about redundancy. Only answer what the question is actually asking, which is cost-
effective. RAID 10 is not cost-effective, due to really only using 50% of the disks' storage capacity.
upvoted 13 times

& & oatmealturkey 2 years, 2 months ago
This question was on my exam and | didn't miss anything in this particular objective, so I'm sure the answer is 15,000rpm HDD.
upvoted 11 times

© & Amrsh 2 years, 4 months ago

A RAID 10 array is a redundant array of independent disks that combines the features of both RAID 1 (mirroring) and RAID 0 (striping). This
configuration provides both data redundancy and improved read/write performance.

By using a RAID 10 array, the VM host can have a cost-effective and reliable storage solution for all VMs that run from the server. The performance of
the RAID 10 array can be optimized by selecting the appropriate type of hard drives, such as 7,200rpm or 10,000rpm drives, which are typically less
expensive than 15,000rpm drives.

upvoted 7 times

& & vduffy75 4 months ago
In the question, also said Cost Effective. So RAID 10 is not the answer
upvoted 1 times

© & [Removed] 1 year, 10 months ago
There is nothing that mentions redundancy plus RAID is not a type of storage device. It is how the drives are to be used by the system to create
redundancy or performance use of the drives you have
upvoted 2 times

& & IDTENT 1 year, 8 months ago
RAID 10 fails the "cost-effective" part of this question and it does not mention redundancy or fault tolerance. Just cost.
upvoted 3 times

O & D34N ([IELEENE) 3 months ago

| asked ChatGPT first its said D but when i asked why comptia says C this is the answer:
You're right to lean toward D (RAID 10) from a practical, sysadmin or enterprise perspective.

But CompTIA wants you to choose C in the context of:
Lower budget

Single drive setup
Basic understanding of VM host requirements
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upvoted 1 times
B & tnguy 4 months, 1 week ago
While a 15000rpm drive would be less expensive in dollars, the RAID 10 array provides redundancy. If the "storage will be used for all VMs that run
from the server" you need to factor in the cost of losing all the VMs WHEN that single 15k drive fails. A and B are outliers that can easily be
eliminated.
upvoted 1 times

B & YAXMA 9 months, 2 weeks ago

D. RAID 10 array.

A RAID 10 array provides a good balance of speed, redundancy, and reliability, making it ideal for hosting multiple virtual machines (VMs). It
combines the benefits of RAID 1 (mirroring) for redundancy and RAID 0 (striping) for performance, which is important for the intensive read/write
operations required by VMs.

upvoted 1 times

B & okayhey 1 year, 5 months ago
Aren't A and C kind of the same answer? rpm is the speed of which the spindel turns at on a HDD. An HDD is an optical drive. I'm a bit confused by
this.
upvoted 1 times

& & amityGanoofib 1 year, 4 months ago
nah, optical drives are CD players, DVD players, and blueray players. HDD got the spinny disk thing but isnt what is meant by optical drive.
upvoted 2 times

B & JMLorx 1 year, 5 months ago

Selected Answer: C

The question asks for cost-effectiveness, not redundancy, efficiency, fault tolerance or availability.

So RAID 10 would be wildly wrong as that would be the most expensive option there with 4 or more drives.
upvoted 2 times

E & Waldem 1 year, 5 months ago
The best storage device for a rackmount server that will be used as a VM host and will be used for all VMs that run from the server would be a RAID
10 array. RAID 10 is a combination of RAID 1 and RAID 0, which provides both redundancy and performance. It requires at least four disks and
provides high read and write speeds, as well as fault tolerance. This makes it an ideal choice for a VM host.

An optical disk drive is not a suitable option for this scenario, as it is not designed for use as a storage device for VMs.

An eMMC storage device is a type of flash storage that is commonly used in mobile devices. It is not designed for use as a storage device for VMs, as
it has limited capacity and performance.

A 15,000rpm drive is a type of hard disk drive that provides high performance. However, it is not the best option for a VM host, as it does not provide
redundancy
upvoted 1 times

B & StudioKira 1 year, 5 months ago
"Cost effective” and nothing about redundancy so D is not the answer
upvoted 1 times

& & Maruf91 2 years, 2 months ago
There is nothing mentioned about redundancy (RAID), so it has to be 15,000 rpm
upvoted 1 times

B & Tomeq 2 years, 2 months ago
eMMC is a storage used by portable devices like cell phones or tablets. The optical disk drive is the primary use for the archive of data, documents,
movies, etc. The question states cost-effective and does not mention anything about a backup. You can back up your data directly into the cloud also.
If it is only about money then option C would be right in that situation. However, RAID 10 is a more expensive solution and better at the same time.
upvoted 3 times


https://www.examtopics.com/user/tnguy/
https://www.examtopics.com/user/tnguy/
https://www.examtopics.com/user/tnguy/
https://www.examtopics.com/user/YAXMA/
https://www.examtopics.com/user/YAXMA/
https://www.examtopics.com/user/YAXMA/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/amityGanoofib/
https://www.examtopics.com/user/amityGanoofib/
https://www.examtopics.com/user/amityGanoofib/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/Waldem/
https://www.examtopics.com/user/Waldem/
https://www.examtopics.com/user/Waldem/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/Maruf91/
https://www.examtopics.com/user/Maruf91/
https://www.examtopics.com/user/Maruf91/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/

E & NadirM_18 2 years, 3 months ago
A device that will install into a server is a hard drive so the answer should be C: 15,000rpm drive
upvoted 2 times

E & Shah_Naaz 2 years, 4 months ago

Selected Answer: D

D. RAID 10 array.

A RAID (redundant array of independent disks) 10 array provides both performance and data redundancy, making it a good choice for a VM host. RAID
10 combines the mirroring of RAID 1 with the striping of RAID 0, which provides faster read and write speeds. Additionally, it provides redundancy by
using at least four disks to create two mirrored sets of striped drives. This means that if one disk fails, the data is still available on the mirrored disk.
Optical disk drives are not suitable for storage of VMs. eMMC storage devices are small, inexpensive storage devices often used in tablets and
smartphones, but are not typically used in servers. 15,000rpm drives provide fast read and write speeds, but they are not redundant, so they do not
provide data protection in case of a drive failure.

upvoted 4 times

© & Tomeq 2 years, 2 months ago
You can back up your data into the clouds directly. If that would be my choice | would go with RAID 10; Because it is a server and if one drive fails
you have a backup right away. Cloud backup is a bit more hustle and you have to pay for that also. Just the question is made the way that fits
option C more and that is not the best option. CompTIA weird :)
upvoted 1 times

B & deverser 2 years, 4 months ago
Answer is C. A&B dont make sense and RAID isnt a storage device.
upvoted 2 times

B & wepaid 2 years, 5 months ago
Answer is D
upvoted 1 times

E & bjola 2 years, 7 months ago

Selected Answer: C

C is the right answer
upvoted 3 times

E & tepek 2 years, 7 months ago

Selected Answer: C

Cost effective - C
upvoted 5 times
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Question #149 Topic 1

A technician installed new firmware on the company's laser printers and has since been receiving multiple calls that information is garbled and
looks like code. Only printers with the new firmware are having this issue. Which of the following steps should the technician complete NEXT?

A. Change the language settings on the printers.
B. Reboot all the machines having the issues.
C. Reboot all the printers.

D. Install an updated printer driver on the print server.

Suggested Answer: D

Community vote distribution
D (100%)

B & StudioKira 12 months ago
D is the only one that makes sense
upvoted 1 times

B & Tomeq 1 year, 8 months ago
" information is garbled and looks like code ". This statement indicates missing and or incorrect print driver. Because only the printers with newly
installed firmware had this issue then the driver is a problem for sure. So option D is correct
upvoted 2 times

B & ronniehaang 1 year, 10 months ago

Selected Answer: D

D. Install an updated printer driver on the print server.

The issue of information being garbled and looking like code could be related to a compatibility issue with the new firmware and the existing printer
driver. The printer driver is responsible for converting the print job data into a format that the printer can understand and print. If the new firmware is
not compatible with the existing driver, it could cause the printed output to be incorrect.

To resolve this issue, the technician should install an updated printer driver on the print server that is compatible with the new firmware. This will
ensure that the driver is able to correctly translate the print job data into a format that the printer can understand and produce accurate printed
output.

upvoted 2 times

E & deverser 1 year, 11 months ago
This was on my exam. | think D should be done before anything gets reset or settings are changed
upvoted 1 times

E & minx98 2 years ago
The word 'next' is throwing me off here. can anybody verify this answer?
upvoted 2 times
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Question #150 Topic 1

A user visits the help desk to report that a smartphone takes more than a day to fully charge. The user already tested multiple wall outlets and
swapped the charging cable, but the results are the same. Which of the following should the technician do FIRST?

A. Verify the power rating of the charger.
B. Ensure all unnecessary connectivity features are disabled.
C. Check that all missing smartphone OS updates are applied.

D. Complete a factory reset of the phone.

Suggested Answer: A

Community vote distribution
A (86%) 14%

E & RoRoRoYourBoat 1 year, 5 months ago
Not gonna lie they definitely got me with the wording on this one until | read it over about 5 times. key word CABLES* not charger. answer is D
upvoted 1 times

& & twentythirdcentury 7 months, 3 weeks ago
Answer is A
upvoted 1 times

E & JMLorx 1 year, 5 months ago
They tried to be sneaky and say the cable was changed but not the plug (charger) itself haha
upvoted 3 times

& & okayhey 1 year, 5 months ago
Oh wow, didn't catch that, good one.
upvoted 2 times

B & StudioKira 1 year, 5 months ago
The question says they are changing the cables not the charger
upvoted 1 times

B & Tomeq 2 years, 2 months ago
Wall outlets and charging cable has been already tested. The First what | would check is the wattage rating of the charger. Sometimes It happens that
the charger might come with the wrong wattage rating which might slow down the charging process. If the wattage rating is correct next option would
be B; If the problem still continues then option C; And finally if all of them will not fix an issue the factory reset of the phone. If the issue still exists
then the battery is faulty and you need to return it to a vendor.
upvoted 3 times

& & Yomijohnson 2 years ago
But the question says that the charging cable is swapped meaning that other charging cables has been used but having the same result of slow
charging.
upvoted 1 times

B & Emekus 1 year, 8 months ago
The cables but NOT the charger.
upvoted 2 times


https://www.examtopics.com/user/RoRoRoYourBoat/
https://www.examtopics.com/user/RoRoRoYourBoat/
https://www.examtopics.com/user/RoRoRoYourBoat/
https://www.examtopics.com/user/twentythirdcentury/
https://www.examtopics.com/user/twentythirdcentury/
https://www.examtopics.com/user/twentythirdcentury/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/JMLorx/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/okayhey/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Yomijohnson/
https://www.examtopics.com/user/Yomijohnson/
https://www.examtopics.com/user/Yomijohnson/
https://www.examtopics.com/user/Emekus/
https://www.examtopics.com/user/Emekus/
https://www.examtopics.com/user/Emekus/

Question #151 Topic 1

User attempted to install an application on a desktop, and the installation attempt failed. Technician compares these installation files to those on
another user's machine and finds the files are different. Which of the following should the technician do NEXT?

A. Attempt to reinstall the application.
B. Verify the system functionality.

C. Test the functionality of the antivirus.
D. Complete the final report.

E. Determine the source of the installation file.

Suggested Answer: £

Community vote distribution
E (100%)

B & alforg03 7 months ago
The right answer is E.
upvoted 1 times

B & Tomeq 1 year, 2 months ago
Because the files of the application that did not work were different than those on the other computers means that could come from another source
and the application did not work. Attempting to reinstall does not make sense if the app did not work. The only logical answer for me is to determine
the source that could be not legitimate or corrupt. | would run these files with Virus Total scan: https:// www.virustotal.com
upvoted 4 times

E & Biancoegal0 1 year, 3 months ago
I think that | should check the source from which the program was downloaded since in the question it indicates that the files are different from those
of other PCs that contain the same program.
upvoted 4 times

B & kevgjo 1 year, 3 months ago
had this one on my exam, whats the answer?
upvoted 1 times

& & trustT 1 year, 2 months ago
E would be the answer
upvoted 2 times
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Question #152 Topic 1

A technician responds to a help desk ticket that indicates a user's workstation is not booting. The technician initially suspects a failed hard drive.
The technician performs diagnostics and confirms the hard drive is fully operational. Which of the following steps should the technician complete
NEXT?

A. Reinstall the operating system.

B. Configure a new RAID array.

C. Report the status of the drive and close the ticket.
D. Consider another possible cause of the issue.

E. Restore the latest backup of the system.

Suggested Answer: D

Community vote distribution
D (100%)

E & Tomeq [[TIITEREY 1 year, 8 months ago

The technician established the theory of probable cause and tested it and did not confirm - the hard drive worked. So now he needs to re-establish a
new theory or escalate a problem.
" 3. Test the theory to determine the cause:
Once the theory is confirmed, determine the next steps to resolve the problem.
If the theory is not confirmed, re-establish a new theory or escalate." Learn CertMaster CompTIA
upvoted 5 times

B & mr_reyes (AL D 1 year, 10 months ago

Wouldn't the next step be to take a step back and consider other issues?
upvoted 5 times

E & StudioKira ([TELE0e) 12 months ago

If the first theory was wrong then ya got to try again.
upvoted 1 times
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Question #153 Topic 1

A technician is troubleshooting a computer that is not completing POST and gets stuck at the manufacturer logo screen. All internal, removable
parts have been disconnected and only the minimum parts necessary to POST were reconnected. However, the symptoms remain the same.
Which of the following should the technician try NEXT?

A. Test the RAM in different slots, one at a time.
B. Remove and test the power supply.
C. Replace the motherboard.

D. Change the CMOS battery.

Suggested Answer: D

Community vote distribution
A (66%) B (20%) 1%

& & ronniehaang 2 years, 4 months ago

If the computer is not completing POST and is stuck at the manufacturer logo screen even after disconnecting all internal and removable parts, then
the next step would be to test the RAM in different slots, one at a time. This is because the issue could be due to a faulty RAM or a bad memory slot.
Testing the RAM in different slots will help in identifying the faulty RAM or memory slot. If the issue is not with the RAM, then other hardware
components such as the power supply, motherboard, or CMOS battery may be the root cause of the problem. However, trying to replace the
motherboard or the power supply without proper diagnosis can be expensive and time-consuming. Therefore, it is best to start with the simplest and
most common troubleshooting step of testing the RAM.

upvoted 13 times

& & Nate_A 7 months, 1 week ago
While RAM issues can prevent POST, the fact that the system is stuck at the manufacturer's logo suggests a more fundamental problem, likely
related to power or the motherboard. Testing RAM would be a later step if the power supply is confirmed to be working.
upvoted 1 times

& & Tomeq 2 years, 2 months ago
You have always great reasoning. | like reading your post even If | do not agree. Thank you
upvoted 2 times

© & Tomeq 2 years, 2 months ago
The computer stopped working. First check is the Power Supply , RAM is next in my opinion
upvoted 1 times

& & yutface 1 year, 7 months ago
Does the RAM not count as a "removable part"?
upvoted 1 times

© & Amrsh 2 years, 4 months ago

a faulty or inadequate power supply can cause a computer to not complete the power-on self-test (POST) and get stuck at the manufacturer logo

screen. The power supply is responsible for providing stable and consistent power to the components of the computer, including the motherboard,

CPU, RAM, and other peripherals. If the power supply is not working properly, it can cause issues with the computer's boot process and prevent it

from starting up correctly.

The question stated, "All internal, removable parts have been disconnected ." Therefore, | believe that the technician has done A and D already.
upvoted 5 times

© & oatmealturkey 2 years, 3 months ago
It says except the minimum parts necessary to POST. The RAM is one of the minimum parts necessary to POST, so it was not removed.
upvoted 2 times

& & Tomeq 2 years, 2 months ago
The power Supply is the most crucial component of the computer; without the power electrical device cannot run. It looks that CompTIA should
start studying and taking tests again.
upvoted 1 times
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E & JonHin [TELEZNEY 4 months, 2 weeks ago
| think A is the answer
Every computer has a CMOS battery and when you remove that battery, your computer will work almost the same as before. The only difference is you
won't be able to save any settings in the BIOS, which includes the date and time. If your PC is not booting after removing CMOS, you need to make
sure that you have your CPU and RAM connected because it's not possible for your system to boot without those.. Your motherboard and computer
will be able to boot just fine even without a CMOS battery present. The only issue is all your BIOS settings will be reset and the time and date will be
inaccurate. You will also be unable to save BIOS settings.

upvoted 1 times

© & Nate_A 7 months, 1 week ago
B. The most likely culprit for a system stuck at the manufacturer logo screen after a minimal hardware configuration is a faulty power supply unit
(PSU). Therefore, the technician should B. Remove and test the power supply.

If the PSU is functioning correctly, then the issue could be related to the motherboard or RAM. However, since the system is not even reaching the
BIOS, a power supply issue is more likely.

Google Gemini
upvoted 1 times

B & MikeNY85 1 year, 1 month ago
In real life troubleshooting, always go with easiest then the gradually complicated steps. Removing the RAM is reasonable to be removed and tested.
If than doesn't work, then go with the power supply.
upvoted 1 times

B & sam3210 1 year, 5 months ago

Selected Answer: B

B. Remove and test the power supply.

Issues with the power supply can cause a computer to fail during POST or get stuck at the manufacturer logo screen. Testing the power supply
involves either replacing it with a known good one or using a power supply tester to check its functionality.

While testing the RAM in different slots (option A) is a good troubleshooting step, it may not be the immediate next step if the issue persists after
minimal parts are connected. Replacing the motherboard (option C) is a significant step and should be considered after ruling out other possibilities.
Changing the CMOS battery (option D) is generally not the first step in troubleshooting POST issues unless there are specific indications of CMOS-
related problems. Therefore, testing the power supply is a logical next step to identify or rule out potential power-related issues.

upvoted 2 times

B & StudioKira 1 year, 5 months ago
One of the first things to check that is required to POST is the ram. If the slot is messed up or if the stick is faulty the pc will not POST.
upvoted 1 times

B & Payu1994 1 year, 7 months ago
B. Remove and test the power supply.

When a computer gets stuck at the manufacturer logo screen during POST, it could be indicative of power-related issues. If all internal, removable
parts have been disconnected, and the minimum necessary components have been reconnected, the next logical step is to test the power supply.

A faulty power supply can lead to various issues, including the system not completing POST. Testing or replacing the power supply can help rule out
or identify power-related issues before considering more drastic measures like replacing the motherboard or other components.
upvoted 1 times

& & StudioKira 1 year, 5 months ago
It says NEXT so ram first then power supply
upvoted 1 times

& & Raffaelloo 1 year, 7 months ago

Selected Answer: A

Your computer might be unresponsive during the startup process when your RAMs are not well installed, or in some cases, one or more of your RAM
modules or RAM slots is faulty.
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upvoted 1 times
B & alforg03 1 year, 7 months ago
the correct answer is D
upvoted 1 times

B & Jhonattan0032 1 year, 7 months ago
| think is C
upvoted 1 times

B & Thenewf_boy 1 year, 10 months ago
as i'm reviewing these answers , i actually tried this with old dell OptiPlex 990, old Junker i have but still runs, but anyways,, i pulled out the cmos
battery and the Dell boated up just fine, so i'm going to go with option A.
upvoted 1 times

E & Tomeq 2 years, 2 months ago
The power supply is the most crucial unit of the PC because it can burn hardware, RAM is a temp memory crucial for running apps and software
smoothly. In that case scenario and any other, | would always check the Electrical Device that is a Heart of the Computer, the middle man between
electrical energy and the actual device. Without electrical power, no PC can run !!! In addition to that electrical energy has the capacity to burn
hardware. The most crucial - check first. | know that the freezing screen of the logo might indicate a RAM. But Power supply is the most crucial part
of the PC. | would check it first !
upvoted 2 times

E & Tomeq 2 years, 2 months ago
If CompTIA will assigned option RAM - A) - next step, then | will choose wrong according to CompTIA because my intuition tells me: CHECK AND
TEST POWER SUPPLY and do not worry about CompTIA - THEY DO NOT KNO EVERYTHING
upvoted 1 times

E & oatmealturkey 2 years, 2 months ago
This was on my exam and | didn't miss anything in this objective, so the answer is A. Test the RAM in different slots, one at a time.
upvoted 4 times

& & [Removed] 1 year, 8 months ago
Oatmeal turkey did you get a perfect score because | feel you post this on every question
upvoted 1 times

& & Biancoega10 2 years, 2 months ago
| smell like a troll in here.
upvoted 1 times

B & Vengeance 2 years, 4 months ago
The correct answer is A. a dead CMOS battery will not prevent the PC from posting.
upvoted 3 times

E & wepaid 2 years, 5 months ago
The technician can also test the power supply and change the CMOS battery as a NEXT step if the issue still persists after testing RAM. therefore
answer is A
upvoted 1 times

© & glenpharmd 2 years, 6 months ago
A =ANSWE. Every computer has a CMOS battery and when you remove that battery, your computer will work almost the same as before. The only
difference is you won't be able to save any settings in the BIOS, which includes the date and time. If your PC is not booting after removing CMOS, you
need to make sure that you have your CPU and RAM connected because it's not possible for your system to boot without those.. Your motherboard
and computer will be able to boot just fine even without a CMOS battery present. The only issue is all your BIOS settings will be reset and the time and
date will be inaccurate. You will also be unable to save BIOS settings.
upvoted 2 times


https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/alforg03/
https://www.examtopics.com/user/Jhonattan0032/
https://www.examtopics.com/user/Jhonattan0032/
https://www.examtopics.com/user/Jhonattan0032/
https://www.examtopics.com/user/Thenewf_boy/
https://www.examtopics.com/user/Thenewf_boy/
https://www.examtopics.com/user/Thenewf_boy/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/Biancoega10/
https://www.examtopics.com/user/Biancoega10/
https://www.examtopics.com/user/Biancoega10/
https://www.examtopics.com/user/Vengeance/
https://www.examtopics.com/user/Vengeance/
https://www.examtopics.com/user/Vengeance/
https://www.examtopics.com/user/wepaid/
https://www.examtopics.com/user/wepaid/
https://www.examtopics.com/user/wepaid/
https://www.examtopics.com/user/glenpharmd/
https://www.examtopics.com/user/glenpharmd/
https://www.examtopics.com/user/glenpharmd/

Question #154 Topic 1

A user who works with sensitive data has a computer configured with hard drive encryption. The TPM is active and hosting the encrypted key.
After an upgrade to the motherboard, RAM, and video card, the hard drive is not booting, and data cannot be accessed from the hard drive. Which
of the following should the technician do to enable the system to boot again and get access to the stored data?

A. Use data recovery software to find and recover the hard drive information.
B. Access the BIOS and select to rebuild the degraded RAID array.
C. Boot into the BIOS and enable the TPM on the new motherboard.

D. Return the replaced motherboard back to the computer.

Suggested Answer: C

Community vote distribution
D (55%) C (45%)

B & JonHin 4 months, 2 weeks ago
C is the best
The technician should boot into the BIOS and enable the TPM on the new motherboard to enable the system to boot again and get access to the
stored datal.
Boot into the BIOS and enable the TPM on the new motherboard. Explanation: After upgrading the motherboard, the TPM may need to be enabled in
the BIOS in order to access the encrypted key and boot the system. Enabling the TPM on the new motherboard should allow the system to boot and
provide access to the encrypted data. References: CompTIA A+ Certification Exam Guide, 220-1001, Chapter 13

upvoted 1 times

© & Nate_A 7 months, 1 week ago
A user who works with sensitive data has a computer configured with hard drive encryption. The TPM is active and hosting the encrypted key. After an
upgrade to the motherboard, RAM, and video card, the hard drive is not booting, and data cannot be accessed from the hard drive. Which of the
following should the technician do to enable the system to boot again and get access to the stored data?

A. Use data recovery software to find and recover the hard drive information.

B. Access the BIOS and select to rebuild the degraded RAID array.

C. Boot into the BIOS and enable the TPM on the new motherboard. Most Voted
D. Return the replaced motherboard back to the computer.

Google Gemini
upvoted 1 times

© & Nate_A 7 months, 1 week ago
The correct answer is C. Boot into the BIOS and enable the TPM on the new motherboard.

Here's why:

Hard drive encryption relies on the Trusted Platform Module (TPM) to securely store the encryption key.

Upgrading the motherboard likely required a reinstallation of the operating system.

Enabling the TPM on the new motherboard is crucial for the system to recognize the encrypted drive and decrypt the data.
The other options are not viable because:

A. Using data recovery software might not work if the data is encrypted and the key is inaccessible.
B. Rebuilding a RAID array is not relevant if the hard drive is not in a RAID configuration.
D. Returning the old motherboard would defeat the purpose of the upgrade and might not solve the issue.

Google Gemini
upvoted 1 times

B & Lycheeks 8 months, 2 weeks ago

Selected Answer: C
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Given the scenario, the most appropriate action would be:
C. Boot into the BIOS and enable the TPM on the new motherboard.

When the motherboard is replaced, the TPM (Trusted Platform Module) settings need to be reconfigured on the new motherboard to match the
previous configuration. This will allow the system to recognize the encrypted key and enable access to the hard drive data.
-Copilot
upvoted 1 times
B & YAXMA 9 months, 2 weeks ago
he TPM was already active on the previous motherboard, the system likely doesn't recognize the TPM configuration after the hardware changes. In
this case, the most appropriate step would be:

D. Return the replaced motherboard back to the computer.

When the motherboard is replaced, the TPM module from the previous motherboard that was managing the encryption key is no longer available.
TPM modules are hardware-specific, and the encryption key stored in the original TPM cannot be accessed by the new motherboard's TPM. Returning
the old motherboard (with the original TPM) would allow access to the encrypted key and the data on the drive

upvoted 3 times

E & dvdlau 10 months ago
As long as the user has the BitLocker recovery key, they can unlock the encrypted drive even if the motherboard has been replaced. The recovery key
is essential because it allows access to the encrypted data regardless of changes to the hardware, such as a new motherboard. Just make sure the
TPM is enabled in the BIOS/UEFI settings, and you should be able to proceed with the recovery process.
upvoted 1 times

© & Emmyrajj 11 months, 3 weeks ago
TPM Configuration: The Trusted Platform Module (TPM) is tied to the hardware configuration. When the motherboard is replaced, the TPM settings
need to be enabled on the new motherboard. This is necessary for the system to access the encrypted key and allow the hard drive to boot.
upvoted 1 times

B & CyberSec99 1 year, 1 month ago
As Mike explains answer is D In order to access the data, you need to install the old motherboard back in.
upvoted 2 times

E & MikeNY85 1 year, 1 month ago
https://help.avigilon.com/nvr4-fips/en-us/FIPS-NVR-PRM/NVR4-FIPS-replacing-
motherboard.htm#:~:text=To%20maintain%20security%2C%20the%20TPM,system%20after%20replacing%20the%20motherboard.
This link states that TPM configured on old motherboard can't be reused with new motherboard. A new motherboard would need a new TPM.
Therefore, there's no point from enabling TPM on BIOS for the new motherboard (answer "C" is not valid in that case), you can still configure it (on the
new motherboard) if you want security for your data, but only after you access data and suspend BitLocker then re-enabling BitLocker again after
configuring TPM. In order to access data, you need to install old motherboard back.

upvoted 3 times

B & jsmthy 1 year, 3 months ago
Secure boot and drive encryption keys are locked to the TPM chip. It is best practice to load the OS up on the old motherboard and offload the data.
While the question may not have mentioned a processor upgrade (as some may point out has integrated TPM), TPM has traditionally been associated
with the motherboard and BIOS features.
upvoted 3 times

E & MikeGeo 1 year, 4 months ago
Someone correct me if I'm wrong, but isn't the TPM bound to the original motherboard? Then as such the original motherboard would need to be put
back, so the tech can then work with the data and put it in a form where a new motherboard will be able to work with it and go from there?

This would suggest that 'D: Return the replaced Motherboard..." would be the correct answer.
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I'm confident that enabling TPM on the new motherboard would be one of the next steps moving forward, but | do not think that 'C' would fix anything
for the problem as shown

upvoted 2 times
& Raffaelloo 1 year, 7 months ago
The best solution therefore appears to be C. Boot into the BIOS and enable the TPM on the new motherboard. The TPM is a crucial part of hard drive
encryption and needs to be activated in the new motherboard's BIOS settings for data to be accessed

upvoted 1 times

& & yutface 1 year, 7 months ago
But it says the TPM is active.
upvoted 1 times

B & StudioKira 1 year, 5 months ago
Yeah but for the old motherboard tho
upvoted 1 times

& Spectre7 1 year, 9 months ago
D. Return the replaced motherboard back to the computer.

Swapping the motherboard can disrupt the TPM association with the hard drive encryption key, causing boot problems and data inaccessibility.
Reverting to the original motherboard or one that is compatible with the TPM key should resolve the issue and allow the system to boot normally, with
access to the stored data.

The other options are not likely to address the root cause of the problem:

A. Using data recovery software: Data recovery software won't be effective in this case because the data is likely encrypted, and the issue is related to
the TPM key association.

B. Rebuilding the degraded RAID array: This option is not relevant because there is no mention of a RAID array in the scenario, and the issue is related
to the motherboard and TPM.

C. Enabling the TPM on the new motherboard: Enabling TPM on the new motherboard alone may not resolve the issue because the TPM key
association needs to be restored, which often involves returning to the original or compatible motherboard.
upvoted 2 times

& parajuli 1 year, 9 months ago

D

The TPM is a physical chip on the motherboard that stores the encryption key for the hard drive. When the motherboard is replaced, the TPM is also
replaced, and the encryption key is lost. This means that the hard drive will not boot and the data cannot be accessed.

The only way to access the data is to return the replaced motherboard back to the computer. The technician can then use the TPM on the old
motherboard to decrypt the hard drive and access the data.
upvoted 3 times

& Tomeq 2 years, 2 months ago
Modern computers have embedded TPM ( microprocessor ) into a motherboard. If the motherboard were upgraded, | would first go to the BIOS and
enable TPM. This is a new motherboard so | would check it first. The hard drive is encrypted and needs TPM to be allowed to boot. On the other hand,
the question states that " TPM is active and hosting encrypted keys" but before the motherboard was upgraded ( replaced with a new one).
However, | might be wrong so please let me know what you think.

upvoted 2 times

& oatmealturkey 2 years, 3 months ago
Does anyone else think it is D? The drive is encrypted and it sounds like this person did not back up his BitLocker recovery key before replacing the
motherboard, otherwise he should be able to boot up the drive and access his data. | think he has no choice but to put back the old motherboard, get
the recovery key off of it, then do the motherboard replacement over again.

upvoted 2 times

& & mcgirthius 2 years, 2 months ago
TPM in modern computers is embedded into the processor, notice how COMPTIA specifically left out the processor as one of the components that
were replaced.


https://www.examtopics.com/user/Raffaelloo/
https://www.examtopics.com/user/Raffaelloo/
https://www.examtopics.com/user/Raffaelloo/
https://www.examtopics.com/user/yutface/
https://www.examtopics.com/user/yutface/
https://www.examtopics.com/user/yutface/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/StudioKira/
https://www.examtopics.com/user/Spectre7/
https://www.examtopics.com/user/Spectre7/
https://www.examtopics.com/user/Spectre7/
https://www.examtopics.com/user/parajuli/
https://www.examtopics.com/user/parajuli/
https://www.examtopics.com/user/parajuli/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/Tomeq/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/oatmealturkey/
https://www.examtopics.com/user/mcgirthius/
https://www.examtopics.com/user/mcgirthius/
https://www.examtopics.com/user/mcgirthius/

TPM was enabled and required for booting on the previous motherboard BIOS settings, but when the motherboard was changed it no longer has
TPM enabled by default. The processor is still holding the encryption key so it will not allow the new motherboard to boot until it has been re-
enabled.

upvoted 5 times

B & Tomeq 2 years, 2 months ago
I think you are right. This is a new motherboard and TPM might not enable be the default. | would check it first.

upvoted 1 times
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Question #155 Topic 1

A user that works in sales is reporting that the output on each page printed from a laser printer has duplicate images. Which of the following
should be performed FIRST to eliminate the ghost images?

A. Change the paper weight setting.
B. Replace the printer's fuser.
C. Upgrade the printer firmware.

D. Clean the toner drums and rollers.

Suggested Answer: D

Community vote distribution
D (100%)

B & StudioKira 12 months ago
If the printer is ghosting ya got to clean it
upvoted 1 times

B & Paula77 1 year, 7 months ago
The presence of ghost images on a printed page indicates that the printer's imaging components are not functioning correctly. These components are
responsible for transferring the toner onto the paper, and duplicate images are often caused by residual toner on the imaging drum or rollers.
Therefore, the correct option to eliminate the ghost images is to clean the toner drums and rollers.

Therefore, the correct option is D. Clean the toner drums and rollers. This is a common and straightforward maintenance task that can help to resolve

print quality issues. Changing the paper weight setting or upgrading the printer firmware will not address the issue of ghost images. Replacing the

printer's fuser may be necessary in some cases, but it is not the first step that should be taken when troubleshooting ghost images on a printed page.
upvoted 2 times

B & Tomeq 1 year, 8 months ago
According to CompTIA and CertMaster, a double image ( ghosting, duplicate ) indicates that a photosensitive drum was not cleaned properly. If that
is not working then replace a drum/toner cartridge.
upvoted 2 times
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Question #156 Topic 1

A technician is setting up a laptop with an encrypted hard drive. The laptop will securely store a PIN that the user will input at log-on. Which of the
following must be installed to set up this configuration?

A.TPM
B. HSM
C. UEFI

D. ARM

Suggested Answer: A

Community vote distribution
A (100%)

© & Nate_A 7 months, 1 week ago
The correct answer is A. TPM.

A Trusted Platform Module (TPM) is a hardware component that provides cryptographic functions, such as generating and storing encryption keys.
It's essential for securely storing the user's PIN and ensuring that the encrypted hard drive can only be accessed with the correct PIN.

Here's a brief explanation of the other options:

HSM (Hardware Security Module): While HSMs are highly secure devices often used for protecting cryptographic keys, they are typically used in
enterprise environments and are not commonly found in laptops.

UEFI (Unified Extensible Firmware Interface): UEFI is a modern firmware interface that replaces the traditional BIOS. It's important for booting the
system but doesn't directly provide cryptographic functions.

ARM: ARM is a type of processor architecture. It's not directly related to secure storage of PINs.

Google Gemini
upvoted 1 times

& & MikeNY85 1 year, 1 month ago
TPM - a chip that is embedded on the motherboard of a computer. It is designed to provide a secure environment for the storage of sensitive
information such as passwords, encryption keys, and digital certificates.
upvoted 1 times

B & StudioKira 1 year, 5 months ago

Selected Answer: A

TPM is a encrypted hard drive thing
upvoted 3 times

B & randomh1p 1 year, 9 months ago

Selected Answer: A

To set up a laptop with an encrypted hard drive and securely store a PIN that the user will input at log-on, the following must be installed:
A. TPM (Trusted Platform Module)

ATPM is a hardware-based security feature that can securely store encryption keys and other sensitive data, such as the PIN mentioned in the
scenario. It provides a secure environment for cryptographic operations and helps protect against unauthorized access to the encryption keys.
upvoted 2 times

B & Tomeq 2 years, 2 months ago
ARM is ( System on Chip ) CPU architecture that uses a passive cooling system ( fanless) commonly used in Apple hardware, most Android
smartphones, and tablets, most Chromebooks, and some Windows phones and tablets. HSM ( Hardware Security Module ) uses a removable thumb
drive or USB key to store cryptographic material. In order to access it - must know the password, and PIN to authenticate it - In the question, the
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laptop stores a secure PIN - not a removable device. Thus HSM can be eliminated. UEFI is a firmware used in the newer motherboard and supports
64-CPU. " UEFI-based systems provide built-in secure storage for cryptographic keys " - | do not think that it is the right answer." The TPM chip has a
secure storage area that a disk encryption program such as Windows BitLocker can write its keys to" It looks like the answer is A However, TPM 2.0
requires UEFI to work so it could be confusing.

upvoted 4 times



Question #157 Topic 1

A technician goes to a classroom to troubleshoot a projector that occasionally powers off. The technician recreates the issue and notices the
projector will not power back on until approximately 15 minutes have passed. After 15 minutes of being powered on, the projector shuts off again.
Which of the following should the technician perform NEXT to resolve the issue?

A. Clean the filter.
B. Adjust the standby timeout.
C. Check the power cable connection.

D. Replace the bulb.

Suggested Answer: B

Community vote distribution
A (73%) B (23%) 5%

& & Oushi 2 years, 6 months ago
I think this has to be A. Timeout could cause the shutdown but it wouldn't prevent the projector from being powered on for 15 minutes. Overheating
might. The projector shuts off when it's too hot and won't come back on until it has adequately cooled. Cleaning the filter makes the most sense to
help prevent overheating.
upvoted 14 times

O & Nate_A [IEIETE) 7 months, 1 week ago
The technician should B. Adjust the standby timeout.

The projector is likely set to a short standby timeout, causing it to power off after a certain period of inactivity. Adjusting this setting to a longer
duration or disabling it altogether should resolve the issue.

The other options are less likely to be the cause of the problem:

A. Cleaning the filter would be more relevant if the issue was related to overheating.

C. Checking the power cable connection would be a good first step in general troubleshooting, but it's less likely to be the cause of the intermittent
power-off behavior.

D. Replacing the bulb would be considered if the projector was having issues with image quality or brightness, not intermittent power-offs.

Google Gemini
upvoted 1 times

B & YAXMA 9 months, 2 weeks ago

Selected Answer: A

A. Clean the filter.

The behavior of the projector (shutting down after a period of time and needing to cool down before powering back on) is a classic symptom of
overheating. Dust buildup on the filter can obstruct airflow, causing the projector to overheat and shut down to protect itself. Cleaning the filter should
improve airflow and help resolve the issue.

upvoted 2 times

B & MikeNY85 1 year, 1 month ago
A clogged air filter prevents air flow within projector, hence overheating leading to intermittent power off. It won't turn on till it cools down. Standby
timeout turns off the projector but it doesn't prevent from turning back on again
upvoted 2 times

B & Waldem 1 year, 5 months ago
If a projector occasionally powers off and will not power back on until approximately 15 minutes have passed, the technician should first clean the
filter. A clogged filter can cause the projector to overheat and shut down. Cleaning the filter can help to improve airflow and prevent overheating.

If cleaning the filter does not resolve the issue, the technician should then check the power cable connection to ensure that it is securely connected
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to the projector and to a working electrical outlet. A loose or damaged power cable can cause the projector to lose power.
Adjusting the standby timeout is not the best option for this scenario, as the projector is not entering standby mode.
Replacing the bulb is not the best option for this scenario, as the bulb is not mentioned as the cause of the issue.

| hope this helps! Let me know if you have any other questions.
upvoted 1 times
B & Raffaelloo 1 year, 7 months ago
Projectors may shut off for a couple different reasons. If the projector over heats, check to see if there is enough ventilation for air to be circulated
around the unit. Make sure fans are running and that there is no obstruction. Let it cool, clear obstructions and check fans when turning the unit back
on

upvoted 1 times

B & alforg03 1 year, 7 months ago
it is the correct answer
upvoted 1 times

B & Haidir 1 year, 8 months ago
Replace the balp because it has reached its life-cycle (mileage) therefore projector will auto shut it down
upvoted 1 times

E & Emekus 1 year, 8 months ago
I got this on my training and it was either fans not working/dirty clogged filters causing it to overheat and shutdown, so answer is A
upvoted 2 times

B & Andylove 1 year, 10 months ago
The next step the technician should perform to resolve the issue of the projector occasionally powering off is to clean the filter. Projectors have air
filters that prevent dust and debris from entering and causing overheating issues. When the filter becomes clogged with dust, it can lead to
overheating, which might trigger the projector to shut down to protect itself.
upvoted 2 times

E & maggie22 1 year, 11 months ago
"perform NEXT" this is very logical question. What's the cause of overheating? dust and dirty filter. Therefore, the answer is A.
upvoted 1 times

E & Tomeq 2 years, 2 months ago
It looks like overheating. Projector cannot power on for 15 minutes time because it needs time to cool down. Dust and dirt which accumulated on the
vents and fans might cause it. So answer A seems be the choice
upvoted 1 times

& & Tomeq 2 years, 2 months ago
CompTIA CertMaster " Intermittent projector shutdown is typically caused by overheating. Check that the projector’s fan is working, that the vents
are free from dust and are not obstructed and that the ambient temperature is not too high. If you can rule out overheating, check for loose
connector cables and verify that the bulb is secured properly.”
upvoted 1 times

© & Thapas 2 years, 3 months ago
The fact that the projector shuts off after being powered on for approximately 15 minutes and then will not power back on until another 15 minutes
have passed suggests that the bulb may be reaching the end of its life and overheating. As the bulb heats up, it may be triggering a thermal sensor or
safety switch that shuts off the projector to prevent damage. After the bulb cools down, the projector is able to power on again until it reaches a
certain temperature and shuts off once more.
upvoted 4 times

& & Thunder_Cat 2 years, 2 months ago
According to CompTIA CertMaster the answer is ‘A’
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Intermittent projector shutdown is typically caused by overheating. Check that the projector’s fan is working, that the vents are free from dust and
are not obstructed, and that the ambient temperature is not too high. If you can rule out overheating, check for loose connector cables and verify
that the bulb is secured properly.

upvoted 3 times

B & R_0_Y_3 2 years, 2 months ago
YEAH! | find it hard to believe it was because of standby timeout.
upvoted 2 times

© & ronniehaang 2 years, 4 months ago

Based on the symptoms described, the issue is likely related to overheating. As such, the technician should perform the following:

A. Clean the filter: Over time, projectors can accumulate dust and debris, which can block the airflow and cause overheating. By cleaning the filter, the
technician can remove any blockages and ensure proper airflow to the projector, which can help resolve the issue.

It is important to note that if cleaning the filter does not resolve the issue, the technician should investigate other potential causes, such as a faulty
cooling fan or a malfunctioning power supply.
upvoted 2 times

© & BobBud 2 years, 4 months ago
| would say Overheating, thus the answer is A.
upvoted 2 times

B & Shah_Naaz 2 years, 4 months ago
Based on the information provided, it appears that the projector is shutting off due to overheating. If the projector powers off after a certain amount
of time and then can't be turned back on for a set period of time, it is likely that the projector is overheating and shutting down to prevent damage.
upvoted 4 times

& & Shah_Naaz 2 years, 4 months ago
The first step the technician should take to resolve the issue is to clean the filter (Option A). The projector's filter is responsible for removing dust
and other particles from the air that is drawn into the projector to cool the internal components. If the filter becomes clogged, it can restrict the
airflow into the projector, causing it to overheat.

After cleaning the filter, the technician should check the power cable connection (Option C) to ensure it is secure and there are no loose or frayed
wires. The technician should also check the projector's ventilation system to ensure that air is able to circulate freely and cool the projector.

If these steps do not resolve the issue, the technician may need to replace the bulb (Option D), as it could be drawing too much power and causing
the projector to overheat.

In some cases, adjusting the standby timeout (Option B) could also help to resolve the issue, but this is not likely to be the root cause, as the
projector is shutting off due to overheating, not due to a timeout setting.
upvoted 3 times

E & AnnoyinglAGuy 2 years, 5 months ago

Selected Answer: A

| would say A
upvoted 1 times
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Question #158 Topic 1

Which of the following would an administrator use to migrate virtual machines from on premises to the cloud?

A. laaS
B. SaaS
C. DBaaS

D. DRaaS

Suggested Answer: A

Community vote distribution
A (100%)

B & randomh1p 9 months, 2 weeks ago

Selected Answer: A

An administrator would typically use option A, "laaS" (Infrastructure as a Service), to migrate virtual machines from on-premises to the cloud.

laa$S provides the underlying infrastructure, such as virtualized computing resources (virtual machines), storage, and networking, which allows you to
create and manage virtual machines in the cloud. This makes it suitable for migrating existing virtualized workloads from on-premises environments
to cloud providers like Amazon Web Services (AWS), Microsoft Azure, or Google Cloud Platform (GCP).

The other options listed are not directly related to virtual machine migration:
B. Saa$ (Software as a Service) refers to cloud-hosted software applications and does not involve migrating virtual machines.
C. DBaa$ (Database as a Service) focuses on database management and hosting, not virtual machine migration.

D. DRaasS (Disaster Recovery as a Service) is about setting up disaster recovery solutions in the cloud, not specifically for migrating virtual machines
from on-premises to the cloud. However, it could be related to the overall cloud strategy for business continuity.
upvoted 4 times

B & Tomeq 1 year, 2 months ago
Example of laaS: " Microsoft® Azure® Virtual Machines (azure.microsoft.com/services/virtual-machines)" CompTIA CertMaster. It is an example
when virtual machines are provision from the cloud. Insfastructure as a Service.
upvoted 1 times
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Question #159 Topic 1

A user is unable to plug a USB 3.0 device into a USB port. Upon inspection, a technician notices the USB 3.0 port appears to be slightly smaller
than the other connections. Which of the following is the MOST likely cause?

A. A foreign object is stuck inside the port.
B. The cable connection utilized the wrong orientation.
C. The USB cable is physically damaged.

D. The USB port belongs to a different form factor.

Suggested Answer: D

Community vote distribution
D (67%) A (33%)

E & JonHin 4 months, 2 weeks ago
D is the answer
USB 3.0 ports are slightly smaller than other USB connections, so if the port appears to be the wrong size, it is likely that the port belongs to a
different form factor. This can be caused by a number of factors, such as the device being too old to support USB 3.0, or the device not having a USB
3.0 port in the first place.
upvoted 1 times

B & Nate_A 7 months, 1 week ago
The most likely cause is D. The USB port belongs to a different form factor.

USB ports come in various sizes and shapes, such as USB-A, USB-B, USB-C, and Micro-USB. The smaller size of the USB 3.0 port suggests it might be
a different type, like a USB-C port, which is smaller than a standard USB-A port.

Here's why the other options are less likely:

A. A foreign object is stuck inside the port: While this is possible, it's less likely to cause a significant size difference in the port.

B. The cable connection utilized the wrong orientation: This would prevent the cable from connecting, but it wouldn't affect the physical size of the
port.

C. The USB cable is physically damaged: A damaged cable might not connect properly, but it wouldn't change the size of the port.

GG
upvoted 1 times

B & YAXMA 9 months, 2 weeks ago

Selected Answer: A

A. A foreign object is stuck inside the port.

A USB 3.0 port should be the same size as other USB ports, so if it appears smaller, it's possible that something is obstructing it, preventing the
device from being plugged in properly.
upvoted 3 times

B & e643de3 1 year, 1 month ago

Selected Answer: D

B suggests that the issue could be due to the cable CONNECTION utilizing the wrong orientation, which might prevent proper insertion of the USB
device. This is more about the ORIENTATION or ALIGNMENT of the connector.

Option D, on the other hand, suggests that the USB port itself may belong to a different form factor, meaning it might PHYSICALLY differ from other
USB ports on the device. This could result in COMPATIBILITY issues with the USB device.

So in this scenario the port is smaller than the plug which makes it incompatible.
upvoted 3 times

E & e643de3 1 year, 1 month ago
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BASICALLY B is when it's the correct port size but the USB is inserted in the wrong direction and needs to be flipped right side up or upside down
to fit.
D is saying the USB plug belongs to a different port and the current port (the one attempted to plug into) is not the correct one. Example: you have
a USB-C and you're trying to plug it into a USB Micro Port. It wont fit because they are not compatible.

upvoted 1 times

E & Ralf_G 1 year, 7 months ago
It says:
"a technician notices the USB 3.0 port appears to be slightly smaller than the other connections. "

This means that there are other USB ports, of the same form factor (whether USB 2.0 or 3.x) that are connected to the same device.
The fact that the question alludes to a difference between e.g. USB-3 and USB-C is ludicrous, because this is not a "small difference", but an essential
one.

B. has nothing to do with finding the technician, that a port seems to be smaller, therefore falls out
C. Who cares about the cable when it comes to the connections, on the device or on the cable, is therefore excluded
D. was initially excluded.

| therefore strongly advocate Al
upvoted 2 times

B & Raffaelloo 1 year, 7 months ago
D. The USB port belongs to a different form factor The three sizes of USB connectors are the default, or standard, format intended for desktop or
portable equipment, the mini intended for mobile equipment, which was deprecated when it was replaced by the thinner micro size, all of which were
deprecated in USB 3.2 in favor of Type-C. There are five speeds for USB data ...
upvoted 3 times

B & Kwano 1 year, 7 months ago
B is correct
upvoted 1 times

B & alforg03 1 year, 7 months ago
the correct answer is D
upvoted 3 times

B & ttechy 1 year, 7 months ago
B. The cable connection utilized the wrong orientation.

USB 3.0 ports have a specific orientation, and the connectors have a blue-colored inside to indicate that they are USB 3.0. If the cable is inserted in
the wrong orientation or if the user is attempting to plug a USB 3.0 device into a non-USB 3.0 port (e.g., a USB 2.0 port), it may not fit properly due to
the difference in connectors and orientations. This is a common issue, and ensuring the correct orientation of the USB 3.0 cable is the first step in
resolving the problem.

upvoted 1 times

© & timi_chonga 1 year, 10 months ago
B. The cable connection utilized the wrong orientation.

USB 3.0 ports are designed to be backward compatible with USB 2.0 ports, but they have additional pins and a slightly different shape to
accommodate the higher data transfer rates of USB 3.0. The USB 3.0 connector has an extra set of pins, and the connector itself is designed so that it
can only be inserted one way.

If the technician notices that the USB 3.0 port appears to be slightly smaller and the user is unable to plug a USB 3.0 device into it, the most likely
cause is that the user is trying to insert the USB 3.0 connector with the wrong orientation. USB 3.0 connectors can sometimes be more finicky to
insert correctly due to their design, and trying to insert them the wrong way can lead to difficulty and confusion.

upvoted 1 times
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Question #160 Topic 1

A technician is replacing a ribbon on a printer that produces faded text and images when printing. Which of the following types of printers is the
technician working on?

A. Impact
B. Inkjet
C. Laser

D. Thermal

Suggested Answer: A

Community vote distribution
A (85%) D (15%)

© & TheBatman [[TITEECLY 1 vear, 3 months ago
Does anyone have the remainder 80 questions? Please help a mate out here, I'm on my third attempt to this exam.
upvoted 6 times

& & 7899388 1 year ago
Did you used this site all 3 times and what areas did you have terrible in
upvoted 1 times

© & JonHin [TELETE) 4 months, 2 weeks ago
A
An impact printer is a type of printer that uses a ribbon to produce text and images on paper. If an impact printer is producing faded text and images
when printing, it could be due to a worn-out ribbon that needs to be replaced. The technician would need to replace the ribbon on the impact printer to
resolve the issue.

Aribbon is a consumable component used in impact printers that uses a cloth or plastic strip coated with ink to produce text and images on paper.
Examples of impact printers include dot matrix printers and line printers. References: Study Guide Section 4.6 - Printer technologies
upvoted 1 times

E & Waldem 11 months, 4 weeks ago
If a technician is replacing a ribbon on a printer that produces faded text and images when printing, the technician is most likely working on an
impact printer. Impact printers use a ribbon to transfer ink onto paper and are commonly used for printing receipts, invoices, and other documents
that require multiple copies.

Inkjet printers use liquid ink that is sprayed onto paper through tiny nozzles, while laser printers use toner that is fused onto paper using heat and
pressure. Thermal printers use heat to transfer ink onto paper and are commonly used for printing receipts, labels, and other documents.
upvoted 1 times

E & Mr_Tension 1 year, 1 month ago
This question is like I'm a man but also I'm pregnant. faded text and images are linked to inkjet printer and ribbon is linked to impact printer. there is
no way an impact printer can print faded text and images and inkjet printer use ribbon.
upvoted 4 times

E & yutface 1 year, 1 month ago
Inkjet do not use ribbons
upvoted 2 times

B & StaticK9 1 year, 2 months ago

Selected Answer: A

A. Impact

The replacement of a ribbon is typically associated with impact printers. Impact printers use a ribbon to strike an inked mechanism onto the paper,
creating characters or images. When the ribbon becomes worn or dry, it can result in faded text and images. Inkjet, laser, and thermal printers use
different technologies and do not typically use ribbons for printing
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